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Students- Hostels affiliated to and / or managed by Government recognised
Educational Instutitions/ Registered Charitable Instututions, except such Students
Hostels affiliated to and /or managed by private Engineering / Medical Colleges or
such other professional Colleges
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If electricity bill is not issued due to human error, the date from which the
same error is registered, from that date limitations of collection of electricity bill
starts.
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MSEDCL is ready to issue bills in future / in past following the MERC
Regulations / applicable tariff
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Along with interest equivalent to the bank rate without prejudice to the any
liability incurred by the Licensee
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Applicability of tariff is based on the purpose for which electricity is being
used.
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STHaR! 000  29.9.2000 T §.8.2009 IT PRSI} aGeral GRaFRT e, <t Jies
AR 003 ALY QWA IS BKll. AL IS AT 0T 9 R I8 &. § MR
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In our opinion, sub secton (2) only provides a limitation, that the recourse to
recovery by cutting of electricity supply is limited for a period of two years from the
date when such sum became due. As long as sum is due, which is wthin two years
of the demand and can be recovered, the licensee of the generating company can
exercise this power of coercive process of recovery by cutting of electricity supply.
This is a special mechanism provided to enable the licensee or the generating
company to recover its dues expeditiously.

F&Téﬂﬂ%ﬂamaﬁzﬁwaﬁaﬁﬂwéﬁﬁﬁ'

After considering the various provisions including the regulations, the
Ombursman held, only those charges for a period of two years previous to the
demand could be recovered and that the arrears for the consumption in Janunary,
2004 became first due in February, 2004 as supplementary bill was raised in 2006
and these dues been within two years are recoverable under the provisions of
Section 56 (2) of the Electricity Act.

WRT 9% HeY HI. SIS Tt 3 1T b

It would be incorrect to allow the Respondent to recover the old arrears beyond two
years.

R G 1 R 9% e o B

It can not be the intention of law to empower Distribution Licensee to raise
and try to recover old dug out bills under the guise of Section 56(2). In fact,
provision to put a time limit and restrict the period for making recovery was provided
to protect the consumer from such belated and arbitrary action of the distribution
licensee arising out of their own lapses. Such provision was not there under
Section 24 of the erstwhile Indian Electricity Act 1910 ( the corresponding provision
in the old Act) for protection of consumers.

In view of the aforesaid, there is no difficulty in concluding that the
Respondent’s claim to recover arrears pertaining to the period of Sept.1999 to 6™
Sept. 2001, by raising a bill in Sept. 2003 is clearly time barred as per Section 56(2)
of Electricity Act 2003. The said claim deserves to be and is hereby set aside as
barred by limitation. In the result, the representation succeds and is hereby allowed.
The Respondent is directed to rework bill, accordingly, Excess amounts recovered,
if any, shall be refunded with interest at bank rate, as stipulated in Section 62(6) of
the Act.
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The Indian Electricity Act 1910 gives power to the Board to issue such demand and
to discontinue the supply to a consumer who neglects to pay the charges.
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In fact the bills are issued according to use through the installed meter itself
and they are according to use and are correct. By over site the meter No.
7401074473 is printed on bill/ CPL which should be in fact 473907. By this mistake
there is no change in the electricity consumption of the complainant.
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Reading of consumer’s meter
Once in every two months Rs. 100/- for first month or part thereof of delay
and Rs. 200/- per month or part thereof beyond the first month of delay.
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