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Regulation &.5

The Forum shall not admit any grievance unless it is filed within
two years from the date on which the cause of action has arisen.
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Thereafter, MSEDCL should adjust the extra charges collected by MSEDCL
in the energy bills of the respective consumers. If any consumer has any
grievance regarding excess charges levied by MSEDCL and its refund, they may
file the same before the concerned Consumer Grievance and Redressal Forum

established by MSEDCL under the provisions of Section 42(5) of the EA 2003
read with the “ Maharashtra Electricity Regulatory Commission ( Consumer

Grievance Redressal Forum and Electricity Ombudsman 2006 “. dd% Rk
Al :iqcﬂw SIS UTel &1 AUTR ATél, TohR Shietaied / SERELS 3 U thaloddl

YUK TR 1. SAETH o oh. WE/o0l Hed 318 FRIET0T shet 3T o,

The consumer should not be burdened with infrastructure costs which are the
liability of MSEDCL.
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“ By no stretch of imagination the grievance of respondent No. 1, mentioned

above, would be covered by this definition. A consumer’s grievance contemplated
under the Regulations is basically a complaint about fault or inadequacy in quality
of performance of the Electricity Distribution Company. In this case, admittedly,
there is no grievance that performance of the petitioner- company, as distribution
licensee, had been imperfect or otherwise. The grievance of respondent No. 1 is
in respect of breach of statutory obligation allegedly committed by the petitioner-
company. So, the grievance would not fall within the four corners of the term

“ grievance “ defined under the Regulations.

1. ST AITAT 3T SIS T 36. ¥ U7 & Te 37 [AeT0T Shed 3T o,
The Commission directed the petitioner — company to refund the amount to

the consumer in those cases. | am afraid, even though in similar situation, the
petitioner — company was directed by the Commission to refund the amount to
their consumers, still such orders are not capable of being utilized as precedent. It

is further observed -
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| have made sufficiently clear above that the dispute between the parties is of civil

nature and would not be covered by the term ‘ grievance ‘. The Consumer
Grievance Redressal Forum, which has passed the impugned order, apparently

did not have jurisdiction to entertain a complaint of this nature.
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Therefore, Forum holds that present grievance application is
untenable before this Forum. This Forum has no jurisdiction to decide
present grievance application and grievance of the applicant deserves to
be dismissed.
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