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6.2 A consumer with a Grievance may intimate the IGR Cell of such Grievance in the form and
manner and within the time frame as stipulated by the Distribution Licensee in its rules and
procedures for redressal of Grievances.

6.4 Unless a shorter period is provided in the Act, in the event that a consumer is not satisfied
with the remedy provided by the IGR Cell to his Grievance within a period of two (2) months from the
date of intimation or where no remedy has been provided within such period, the consumer may submit
the Grievance to the Forum. The Distribution Licensee shall, within the said period of two (2) months,
send a written reply to the consumer stating the action it has taken or proposes to take for redressing the
Grievance.

6.7 The Forum shall not entertain a Grievance:

(a) unless the consumer has complied with the procedure under Regulation 6.2 and has submitted
his Grievance in the specified form, to the Forum;

(b) unless the consumer is aggrieved on account of his Grievance being not redressed by the IGR
Cell within the period set out in these Regulations;
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