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(1) OTER UEek FiAr [TeRoT HuTehe Th- LR, TH.3F. S PRIeH, HicarR
T2 ST ATRETR! alsT R . I§VLRoouT o 3. %.19.]003 IS Hael
3R AT FeR AT TR TUH A6] IR & F.8.U. TeF UMl Q¥ h.&[.T.
TFHUT 340 h.FI.U. TS G TRITTR! AEHH 00\ TEH ShotedT HRTUNAIE! foaror
HYH & AT SLELUE. ST SR hell 3R, TeshTeAT TUIUaaR o
TF-U R Tefiet ded IR  H. TR SRS i1 Wi 3. Th-U Y Teiel Fali- arst
HANTOTATE! TS STRTSTIo® SF.S1.U%. T hotel e, &1 alst qaal Eut T foreon
ST TEehT SRSeheT HieX Wradi- Surdl ekt ol ¥a&uTd shetl. aRaias JeldT,
HI. 5T ST SISl 31 AT Hdl 5. ¢.R.R008% A foeRuT Shu! e
Hiex 19 Fgaihel WeX Hurel Wekit % ¥hd ARl I 9. uRus .
3¥30l 3. 3.%.300\9 T HT. AU AT HF 3. ¥&/00¢ Tt 5. R9.¢.300¢
3R AR TET Sael TR, 3Tued Tumal e Sieet fed. [o.0.4 fexdme!
UEHHST T §9,84¢/- TTFAT 3h. 00323%¢ T3, 20.8.300\9 ISl HHA Hele! 3TRd €
AT, ST TSP faudia 3. Weeh AT TshR FHaRoT hel, hiceTR ATohse
3. 2¢.&.R08% ST THR ST hedl. AT HeId 5. RE.19.022 TS 3R A,
T FEY HieY Ffhotel YRR UTeehreal SHTaRe 9% ddctell 8T o o
TSR TH.. TR G =1 faferad 6. R%.%.% THR Hectedl 3T%, dl 17 311, 3T A=
ARSI TSGR UEehH TRqad 3Tdiel Hemed SRIel ohol. ThRIdiel W1 ¢ T
HAehgT U HEA - UEHRGT HIR H[aherdldl 9H  Hdelell IRy
T. §9,84c¢/- 8. 20.8.300\ IR UceT TRATAT SUATAT SIS %0 ST
TSI IR THS3TET, TRamen 3a 37aai-1 adjustment in electric bills ZR®sR
N =T HeaTe 379M AT Shefl. TshIlsiT URT § Hedl IIeuATe AT fgedt
3.
() TodROT U et STHER AT ST 1€.20.20.308% TT 1@ STEATAT
The consumer has opted for purchase of metering cubicle from MSEDCL,
refund of amount paid towards purchase of cubicle was not considered by
this Unit, because as per condition No. 32.2.%¥ of Condition of Supply
based on MERC regulations 004 ¢ when the applicant/ consumer opts to
purchase the meter from the MSEDCL, the applicant/consumer shall pay
to the MSEDCL the cost of meter based on the Schedule of Charges as
approved or as may be approved by the Commission .
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AR el i, HT. SN ST U STR9T fSel 3Ted, 1 Sidard garea It
FARTT SLELUE. HAGAT T HT. AN 3TST FHerd ¥R [oRIa FRGT 003
Qe ey HeY fSeaar o1, ared =IAend Uetfad i 3. R03%o HEiet
3T I AT 1] &l ATt 37 o 0.7 Stfepr=ai= e el Uiqure sl
e I UK hOTE 4 UH! A TET shell. SR 8. R.3.302% o
TR S8 dshRien HeY 337 o 3. 3R T 30 T HuH WCR A
FUATIS T8 Taed FeTehi= SR UeshH & R TReledl hi
qUeTeT M famaTaTal Had Bt TRt TRl oheft. i U.R.30%R T4 UTet &5 el
ATE. STTIE TiEt STeaTeTHed . 0.7 STTeg Uesh T forees 0. s Ui ey
1. Teftet STeer o wreriet fadReT Shu= o1, 3Te =IRTerdTd shotel ke TUem aefier
3TEYT AT Ui STRTEA STSedT 3Ted. a3 el 3T ohi, dteres Al. oY
T AT IR Shotedt [o=d Reat diedt 9 @mdet #etd 3¢ TOR Setell Iee
3T =TSTE FST o 3. 9o/R00y T8, ¢.].3008 HEY AT, T TR AT 33 Hl
Hiex 3120 Fgfaehet AT &3 MHived shetet AR

ANNEXURE 3

All meters are required to be provided by MSEDCL at its own cost.
Metering box is to be provided by MSEDCL at its own cost.
oft. QR FiA JT. AR Fiea H. Fordeh (el Teteteyq W.id. foaees foavo
FUT AT . 9.8.30%0 =T AR G 334 VSTel 3 ARG Homed
33 h.RI. T FfTehel ATadel s3I HoR shotell ATl 38 HiddR shet.  [o.9.4
1. ST 38 3. W&/300le THIH 5. 28.R.R00¢ TAT SR T et @, T
HT. ST o 3. L¥¢/2% HHIA 1. 19.2.30%R o SR UCAT UI0T Ty St
3T, ek UTTei=t STTaear TR qeae fo.9. < anforss uiaseh 3. 134/R00\ =
T3 T 3R
(3)  foreRoT SO SRR o AISel SHER it HearamR o= Racars dhear o
RASITAT TR 372l fafad 004 Hefier AT ST TSR heledl d hd 3. W&/R00¢
T SIMTAR Aehd foeIe Raal hetell 3T 319 UfduIe— &hel. S, STgst AT
TR e =g Geia distance from tap point THIO &R STd 378 HATHR
HinTaet. To.9. 221 A=A 15, 20.2.3083 T HETHHR SRI shelodl o] STaTedTd
TT. STTIIAT o 6. RU/R088 T . R0.80.30%2 AT RIIMET U5 B3 oaTel Ud
STeell 2T, faaRoT e STTeTs Tesh T fa%es H. SiEme UW e fot. Jeter
3T T TR TaR0T U 1. o 3o AT STER Geuiens {e eem
. R033/R088 TRTA hed, AT . 2.\9.30%8 TT TSI A AT ThRGRIE HITOT
=810l a7 AT I T8l 3T T2l 3TE. T hadl Uge Hah W&l =gt a1
eI TS AT, 31T JeRAaTs 6 dshR theloUaTd AT 319t HRTOT shetl 3T
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%) TPRIR HNTUN SheamyTor el Ryfasherel ThT ©. §9,8U¢/- & UTeshrd
TR 0T {9 0. STRTT 0T AN Bieet T ?

IW: B

R) UTESh ANTUN HeaTHHI0T TRATeATe WWhHaR 8% =T SR 0l a1 giscd
S ?

ST : IRATEATSAT THHER UTEehT TS Ho ohot 378 I o 2% S 97 %

.
3) UTEehTe TshR HeTER =16 Yokt 1T ?

I : TR

SHROITHAT
(W) ot BRYTS; 7e) @I FHT TR 6. 2R%/22-2R & 230/22-2R AT Hied S{UraEt
T TR HAThS IR Shedl 3T, U o oh. §¢/22-3R G U, THSTIET,
Tehes TG, SHITETYR I Hell 378, HATHHR ¥ 3.23% T 230 Hed TehHAaReal
qAE0T Sel, W URA . 2R%/22-R WIS IWMeR wed fHedm
FfeTeheTel YRR &. §9,3U¢/- TRAl HATRA STHeA TohR TR FehTel SHeurd
AT 3. o5 UTeeh WA i1 HelHR hetel drel Uidure, feiiad w@reurd et
TS WY AN TS ST AT IS T hotoll ATal. ek
THRIdeT W7 & T 31.%. ¢ T refund of meter cost - Circular No. 3¥30
dated 3.8.200\ =TT WEY I3 AT U SIS 3. AT -
Directives to refund of meter cost
) Meter cost recovered from cth Sept. o0¢g, to till date of all LT/HT
consumers for release of new connections is to be refunded
immediately.
R) Meter cost shall be refunded to all such consumers through energy
bills by giving credit of amount recovered against cost of meter.
3) The meter cost shall be refunded to all new released consumers
only.
77 SOl TEe™ |Tent eammot additional load - ¥ KVA g oo Oed
UTEehI=AT ANTONER R hotell 37, ekt S a1 § S[ef k003 o 3R, e
T TememR .99 Ueshr Hiex STToaTe Toril shell, oiEl se =idel 379
JIqUTEs ehel, HRUT UM @a: HIeX A0l T8 GmodrEn [9.9.9 JeT shotl.
HITAR HITH UehH IS T el A 3T @ HI. 3TEMH TR
ool SISl 3Tt TTSTHeAl SATdReRT 3Ted™ o [9.9.9 Wd 0l gfees o I
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4)  Cost of Meter and Meter Box

4.2 The company shall not recover any cost towards meter and meter
box, except where the consumer opts to purchase meter from
MSEDCL and in case of lost and burnt meter, the company is
permitted to recover cost as per Annexure-3.

uw.?  The field officers shall note that the cost of the meter is recoverable
only when a consumer elects to purchase the meter from the
company or in case of lost and burnt meter. The recoverable charges
approved by the Commission shall be as per Annexure 3.

fa.0.7 derean seemed Annexure B o H. 3 W1 22 qeA Meshr e Ffaehor
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QT VIS el Al [qed] Hled.

Work to be carried out by consumer.
Clause(e) : 2 kv metering cubicle ( Kiosk) as per order specification.
THo5 UTEhT TEUTUT TqeRuT Shut e sRyfarshorel ThH &. &LR4c/- TRA O
el 3T o UTeehTa o &5k 311 § TUT0l HIF Sh1el it 3T Heare W 37%.

Y. FATHIE A 5. \9.8.3020 =T HF . §3/R0%2 H. FeAIh (el Teeehe
1. Te1. forees HeTTaraRoT Wefler STSI=ar WY Q4 Het 37 f1eTor shet 37 oY,

Before parting with the order, it must be put on record that inspite
of the Commission’s clear order on Schedule of Charges, the distribution
licensee appears to have ignored the provision in this behalf and asked the
consumer to buy / procure metering cubicles or meters, in contravention
of the ' Schedule of Charges '. This causes avoidable hardship and at
times, harassment to the consumers at large.

1. AU FTeAT TLel HEHLeT T / TRt Jeidl, 315K & {aeRoT -
STARTE e 3R, il AT UTeeh Halehs el HRfashel 9 3R ATaes =iy
& ST STIEuT ddetl. HaR AT, TR SR IRId SedmeR. TaTeT ThAT IR

BTG 3751 Shell. e HaM %, 2,0¢,93%/- THe Sgfeshel IHHET TRl
TS e, TTEehTell ANTON &, R,83,08¢/- =l Biell. W7 § Het e 31 fieqor shet
3T =,
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It 1s not disputed that CT & PT unit fixed in the metering cubicle is a part
and parcel of the metering equipment. Since, the meter is required to be
provided free of cost by the distribution licensee to the consumer, it
automatically follows that every part of the metering equipment,
including the metering cubicle, is required to be so provided free of cost
by the distribution licensee to the consumer.

7 FRuT=T e -

Regulation ¥ of the Maharashtra Electricity Regulatory Commission
(Electricity Suppy Code and other Condition of Supply) Regulations
ooy, clearly provides that excess where the consumer elects to purchase a
meter, the distributon licensee may require the consumer to provide
security for the price of the meter in accordance with the provisions of
Clause (b) sub section () of section ¥\ of the Act. In addition, Regulation
&(R) of the Central Electricity Authority (Instlalation and Operation of
Meters) Regulations, 00§ =7 e St 31R.

T haHed {IeRuT U U Ul 33 hael T TEeIH o
ST e Ffaehel g AT TR, STSTARTE YR Sieiedl OT. ST
TSP T, STANTH TS IIeeel 31 =i Annexure 3 TeF 3% hagl R el
FfTheTard WgH BT 311, 33 Hearl ATl HI. TiehuTet it STTIeT STIMeteT Uy
R4 e ¢ 3T FRIeoT et 311e 6,

It may be advisable that respondent may approach the Commission to get
the cost of 33kv metering cubicle, etc. approved by the Commission.

HT. TR FiA1 U 2R e Srered
Therefore the respondent's action of asking appellant to procure the
metering cubicle at his cost was ab initio incorrect and illegal.
0.7 TTeehreaT 2% el fohal IR hee! Uell SR WX YR a7 WeHid HI. SAnThs
el HIIaTE! fohal Fhell shoard HareaT IR 3T0Tet ATel, Tes AEehrd AFTof
SHEATTHTOT TR &, §RLC/- TRA SHIUAT STRYT S0 17 &Eel. HET 6. ¢ o ST
B 3T 0T A 3.

T eI ST TRV SR HieX vt THFT UTehreaT THw-
TIRT T Hetelt 3T o ot ThH TH.E. 3R = faf=m . 32.2.% TOR Saetet
3TE, Tt AT 3T 3T el 3.
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HT. TN & 5. ¥ ¢/22 Tt . 4.2.303% <7 SR W R (2)7ed 319

e 9T foot 3T <,

(a) According to Regulation 2%.3 of MERC (Electricity Supply Code
and Other Conditions of Supply) Regulatons, 004, every
Distribution Licensee shall, within a period of four months from
the date of notification of the Supply Code Reglations, modify and
update the terms and conditions of supply and all circulars, orders
and any other document or communication relating to the supply
of electricity to consumers and to make them consistent with the
Supply Code Regulations.

(b) The Commission is prima facie satisfied that this issue is also
equally important for the rest of the supply area of MSEDCL and
hence advises MSEDCL to formulate a committee consisting of
high ranking officers wih the agenda to correct the old practices,
inadvertent mistakes occurred and confusion such as interpretation
of dedicated distribution facility and service connection etc.,
during the course of office working in implementing the MERC
Orders/Regulations.The Commission once again directs MSEDCL
to review all its circulars, orders and any other document or
communication relating to the supply of electricity to consumers
and to ensure that all are consistent with the Electricity Act, 003
and MERC Regulations.

o5 T 191, 7. 2T Sl shigh 379 el
(8) Tau=a sifusrai-t HaTEaR gAEvides! A1 STENTe g . /3022
HEA 5. R0.%0.R02% TAT STRIMAT TH IS Tl T5hR T=al0l I HiSd AT,
hIIAUATd Al T 2ol 3e. Taaur - o1, Hag 3= Faerdre STarg
Gedlerhe Re U2IvH 3. 303%/3022 IMEA Shet, TN 15, 2.\9.3022 T TIITT M.
e R dobd [9Ed YR dga HaUaR! fo.0.%e 315 el. S Higl
T S e Te SaiauaTd STell. UTesh o7 ThET URaTeT e
3T HTTOT Shell STE. fo.9.97 Sd helevard Je AR HeX ST aTel 379l
ANTOT Shefl 3TE. T fa%ex [9.9.7 3=a =ATeTaTd UTeshTe AFTU ¢ TT=arot ¢ 813, ¥Tehd]
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HEHRIT TRt IR R Hedl STeTal Saell 37, UedhH T ashrmed fa.9.3gA
T, RCR,23/- WA WBEA R AWON Shell. He 33 shee! sheordl (ohEd
T. 2,0%,00/-, 33 HEl wo/y . fHAS - 3 AT T - u3IWY- I THW
B R,34,4%%/- A oo WA IvA IEY el Wme mr.Sw <R
SRR TR o =1 T I3 Tl 3T Thele U STTeTl 3TTe.

In view of this, without expressing any view on merits of the claim/
defence/ Forum‘s decision, I am inclined to allow this petition. The Writ
Petition is allowed. The impugned order of the Forum stands set aside.
The amount deposited by the Petitioner shall be refunded to them.

fa.g=n sttt o1 for A STENT= g sh. u/0%2 TEe &{
R0.20.30%% T ARG TIH FA 3. WA MG Hare e
JCTESTEvT TEt AT UTesh o= h1aIgT 003 Hetd Q¥R WIelt ThR 3Rae]
T HION oAl e HAM HH 3. 03%/R0%% AHIA K. 2.19.308% =T SATER
ESUISTEAT SRV STetish-T hot 39T, U 3. ¥ U0 U Te 378 18101 het 3T
Hl,

“ By no stretch of imagination the grievance of respondent No. 1, mentioned
above, would be covered by this definition. A consumer’s grievance contemplated
under the Regulations is basically a complaint about fault or inadequacy in quality
of performance of the Electricity Distribution Company. In this case, admittedly,
there is no grievance that performance of the petitioner- company, as distribution
licensee, had been imperfect or otherwise. The grievance of respondent No. 1 is
in respect of breach of statutory obligation allegedly committed by the petitioner-
company. So, the grievance would not fall within the four corners of the term
“ grievance “ defined under the Regulations.

“ Taking into consideration submission of consumers Advocate who tried to
show certain orders passed by M.E.R.C. in the matter of complaint filed by certain
consumers of the petitioner company for refund of amount etc. The Commission
directed the petitioner — company to refund the amount to the consumer in those

cases.
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| am afraid, even though in similar situation, the petitioner — company was
directed by the Commission to refund the amount to their consumers, still such
orders are not capable of being utilized as precedent. It is further observed -
| have made sufficiently clear above that the dispute between the parties is of civil

nature and would not be covered by the term ‘ grievance ‘. The Consumer
Grievance Redressal Forum, which has passed the impugned order, apparently
did not have jurisdiction to entertain a complaint of this nature. Respondent No. 2
— Forum thus could not have decided the dispute of this nature. Therefore, the

orders passed by the Commission will be of no use to respondent No. 1. The Writ

Petition is allowed. The impugned order of the Forum stands set aside.”

TETEAT STRINAT (RIET0T 3T 3T’ i, Al Sod —aeidrd Tmers Geuiare
RITHR SATEE Weeh ThR FHaRUT He= hd oh. 3¥3/0%%  H. Aol hicad
Toree eTeiiereh AR, TRIfaeRoT, TTETT Hedt, SHTeTS Heiet 15, 2].80.0%2 =
STRRMTE  UTeehlall AU HereAT Shideheld Id ATl 314 Ha G JTeshre ashi
Grievance is not tenable for want of subject matter of jurisdsiction 3/
3RTT et 3TRd. a9d AT Ugeh He, ANTYY 37el SN JiA1 o 6. 03%/0%8 T
3. R.%.20%2 =T ARIFIR THRIRTS =0 HATIHR =G| Iehd ARl 3T Freor
et 3R,

Therefore, Forum holds that present grievance application is
untenable before this Forum. This Forum has no jurisdiction to decide
present grievance application and grievance of the applicant deserves to
be dismissed.

T YT hdl 3. 03%/0%2 Tefled TS, R&.¢.R0%2 TAT SR ANTR H, ATTR
3T S T 3T Ul ST Shet ST TTHes T 3h. 3 o ITR AR € H
Tigfad 3. dehrR Tenable ATE, TshRIcicr TRTOT Hare SrAheld ad ATl e
STl TR HETEHR BTe] 91ehel ATl GATavT SO (a.9.9 SIehr=ai-t 3TSIRRTE
TTHRT . §ojuc/- B TedeR, 022 o Toold GHIEINTA shell 1w FilTdet,
SieTe! HOHHR @@ §5R holl. e WTEhTel ATl HITON TehR =6l ITehd
Ao He foaRid o Ik ATl ThRITeR S, 20.%.00l URIH Wediel URalral
XUt ShTeTaeidiet faeiarater 2% ST ANl %eleavdrd ad 3. g3

TR TNl ShIeuaTd ad 3TR.
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