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" Only HT industries connected on express feeders and demanding
continuous supply will be deemed as HT continuous industry and given
continuous supply, while all other HT industrial consumers will be deemed
as HT non-continuous industry ".

ek Tpelt HITh fa-a ook, HEliel AW 3. 3TaW . T U5 Hel 31 o S74T-
Any change in name or change of tariff category shall be effected by
the Distribution Licensee before the expiry of the second billing cycle after
the date of receipt of application.
e TUUIAR g3 I SRRV Fehiel 3718, FHRUT TR WHuTer aiar
SECAUE! ST I STHRUN HNUNAT TS hegle! [Qetell ARl TS,
STEHRTA ATE RS 023 U Sl 318, B! U 3Tk BT, 25T shotedl o
ST SHIIUATAR ATEHTAT Fell TAeTT STEd T HIUTce! TGS Hu= oI hodr T
G 314k TeUT0T HiguaTe el TE ST UEhH oot 3%, WIRM € WHaR 3T,
qHT AR geran Kawe! 9HaR g9 37%. AiHaR ggies Ueehrdl afs o a5d
3. TS ¥ X \9 TS TS AEHIT TRST ATE. ATEHTeAT RUTATTAR T
T A1 Heg3Td TEA T Shotell 37 & AR IR S =T faeht Ueeh aiist aroR
FAd AR .97 T hololl SQT TWRA G- FERT 003 IFEH &(8) TIR
ZSE IR THeaTall 3T9M TTEehl+ IO Sheft 37T, TYeal IRTol qse=ref U 36, & siiel
T & e 1. e AT, HeE a9 RUgies @ o. 2% &/300% HHIAT {5, 03.0%.30%0 =1
T HEH HAeT 3E. R -
for charging HT-I continuous industry tariff both the conditions are required
to be satisfied i.e.-
(a) HT Industry has to be connected on express feeder and
(b) such HT Industry have to demand continuous supply.
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T HEAH ek 33 hee! TR Thetar gidl Ty & HregsTd el JFToh
SheTotl Tegctl. . ToreId TiehuTel Ji-T ST ST -

" The Appellant is entitled to application of HT-I Industries non

continuous tariff with effect from June 00¢. The respondent is directed to
refund the excess amount recovered along with the interest at the bank rate, as
stipulated in the Section &3(%&) of the Electricity Act 003. "
HT. 39 <A™ AT SR Tehal 09T ATRRe 1. 6.9.7 WRaran 7 Ked™ Ueshm
HT. STANRE SR ¥R ST ATTeIhl SRGe hetl. HT. ST [T FehuTet Je
STIITIT STHATSIIEUN RIS ST AR o1 9. = TTEeh WA YoRRY ST STe.
qUd UM AT, ARAT T RUSYH 3. Q¥0/R00] TElel f§.0¥.0R.30%0 =T
ST e =T 3TR.

TR TTEehraT fheR 81 TRai fhed Al oI 33 hea! ale-ae aist JRad f&el
R & W TR, T theX o Uiy fhet Al &1 ' Wi ' fthed o1 e 3fics@e
ST, TTEehTe ARTON ek Q800 HealU Sehel 3TIe. AT TheteR & 318 o Tivgl, el Hed
RS, oI RIFGH 3T 3T IR UTeeh 3. THes he=g 3T T SRR Il
AR AIET 3T UG TEOT0 3T, HI. IR o 3. 228/008 Teliet f3. 2R.08.3020 &
341&311&'81? I %. R4 o ¢ Non Express feeders ( more than one connection
on the said feeder) 31 T et 3T%. TaROT HUT 33 FRN 9 FENA T HSHA
TFOT fReY WU o o SMYR MR hid. | AT+ %a dedicated feeder
eSS TheX o Uehd UTesh STeTel Thed I TR e Teeiel oT%. Fdl A
fafad 02y g I TR0 AT WU 9l TR, 3 Ueswk  (multiple
consumers) A TIAT he & TS fhe @l Wesh A F=rge™
STTHRON T 3T 9.9, =7 HeTH STTeh=aTehs a0l Fhestael TS AT TohR
FEROT FHeATehs eIl STEeT Shotot ATe! 318 UTEehi Teeel 3T, ATIS! UTeeh TehR HaRu]
H F TR ATl [a g R008 =T SUMIT &.% =1 W8H Hael 376, AR 37
TR TM=eT0l IE FIUATe SETFRRE ATl HI. AR, AT <A1 hdl 3. ¥¥/0%R
HHe 5. 2¥.0¢.R083 TAT SR WEH Bael 3R, AR Sfaid Hehe =gl
FHAEU § UMEHAR TITHRE ATl 3T el . AN TR ISR
f5.29.0¢.2023 TH WU ek R0%3 o qF TR A Ferga™ (HT-I-N)
SRS UTeeh UT 3TIe ST ST H0rd A1d o Fehrdl TR STSTHE IR Heata! 3Tei
HITOT el 3T

FereROT U 3TMUET 3. 0§.0%.30%% T TGl STEATATd UTeehi- SeTd hellehs &
RIS TR 0T STEH Bicl 3 UTeeh TohR MARUT He J TRl SenuTet o= Ro0k
= AUFEE & TIR HOM RN THEREN S@A B3 9. URHTEl FeT Sl
3. 2¢.%0.R00\9 T VAT AT 7% eI Ureshret ast treprott HT-I-N ot g
3. STUeTohdl UTeeh ATeAT HETONe%- cATeT asT Seuirn disf 9R SRS 033 URgH
280 TG 1800 HERIU IAHT QAT STAT 3. ANl TR AE AT ATehrat SIS
33 el TR TR ST Tetell 3.
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T 3. 24.019.20%3 =T SWHAR ST SISl RSl AN hefl 3T F e
HATONHR T She-=g 3T aist JRaaT JUTd STTeTell 3TH TeaR 2033 U UTeehT=AT aiisl
feetrent 3trehrott HT-1-C ot ot sTietelt 37, TTEahreAT 5. Q4.01.3083 2T ST-ad
e SR AU hell 378 T TSIl Hefhd shud JIe X . HHR STeRE
Tc5 ATeAT EEATERIT ST ST fSRIOT TSI BT SReAT 378 T fSahroT il Tel 3T
T9.9.291 RUUATER JEld qRTE W07 Fai- hIoeT FHT0 gl ST 3 UeshH
3T AT HINTAAT ST =T <A1 HETUM TH10r ST A0 &l o iTHes e
Ao faerel SRRl ek 083 g HT-1-C yoot sRuard 3felell 3T@. e
AT TR [9.9.7 3k STUIet, T heledT d hi=dT HIRUATER el TdedT & ToTor
< 3. UTEehrl 8. 2¢.0.2083 =1 HT-I-C Uasit HT-I-N dist g3 3frehRoft ArTotian
3T YRl hIAATEIdTe! Hitdeh HATAehe Uefauid STelell 3. UTeeh i Hie-=mga
HT-1-C araRt Aol shefl Sci= o Afe=areor gl HT-I-N aieRi=i Anof 9=
ST AVATARET ATl HT. STETT & . %¥/300¢ Tefet 3eemgar HT-1-C 5 HT-
I-N ol Seeiaaen oS auidT UHr oR% 3feX Uikd Seted feAishmag
{ HigT oA UGl 3 OME SUeAT WUl gy HLENRUT ITeAl
.98/30%0, 236/R0%0 T R3¢/R0%0 HEiTT ST T HAGT Q. T SERY
SIS U AT ST 5 6. ¥ ¥/300¢ Ao TLIERUTER S 3 UIRd
SIeTea fEATehTaTg ¢ Aig=aTe 31T 3151 WG = Shed 3TRT e AN A Shetelt
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3. AT ThR TR e, SR FIhrel (T oae Hesral fohar aist faerma
HTAISTA SHROTT ITalt 3T AFTOT Shett. Sft. e Fi Segd WA . seamor a1 hameie
TF-HAERTE U HEHR &R Shotl. T ATEHIAAT HIHTE 6 A e 3T S dlel
U AR o NS R 35T Yelfed aen 3. .09 ot RS It Ueh
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0T ST 38 3T AT
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ST AT 9R HIHATGA STevaTd 3ol 378 318 9 hel TR et WU daitde
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3TSIER TGS TRk 023 AT Al dieT SISt feeiedl aREURH TSt R00\s UG
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YR IT et ATel, foR[d [aal Hweig3T¥ eid gidl. UEHhM $Hhel=g3Td disl JRael eid
ATl T el Teeolol ATl THITIS AREAT [0 3T UEH Shel g alsl
RIS T LAY Wi e Thedrd EATheed STARE 3% 3Tgau
70T 1S TaeTeToT Tanfa 8eT o e UTeehrd AFTONYHION Shel=J3Td aisT qRaial Jut
3T Blect. Toe]d qRaeT Hiedm Ro0k Heflet SATuf=m 2.2 TR -

" Dedicated distribution facilities means such facilities, not including a
service line, forming part of the distribution system of the Distribution
Licensee which is clearly and solely dedicated to the supply of electricity to a
single consumer or group of consumers on the same premises or contiguous
premises. "

I TR WA AlfeAER TR TR e 31 Ihdiel. RO Tdiersheardl Sev
STICTEAT TheR &1 ToRd Thetd 3T,
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halcs 33 hea! TThetare SIevil el TeU[ o Ueeh e =379 SHTa! U1 &id el. aud
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TN f9.9.7 " IO HUTT " 3T T shet STHEA ToR UTEehIaTe TR0t Shu-Tet
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M) ST SHAER STFRRE 3. 6.0 ST 3. ¢.08.20%3 o TAMER 3141 Ui
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T TR T Tehed YR a9 o] Sedd SE-ehReh Tl 9 WHIR v &6
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Folell 3 T WAYR I Teshel gl 378, e Weshld WoTt oY, o A
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3T R, LR 023 o Ael Freig3Td TARER AT IR ot SaR! F8el
A FHIAH T SHRONAR! AEH 5. ¢.20.3023 o U7 feet. MR RO
. 2¢.02.302% T 5. Qu.0%.R0%% o fat.

eI 3TTIet TT=gT0l U2y ST TehR HAR0T hel, hicelqY A & hrHTe IRae
T AT HETEAR STEGeT Shet, HROT 6. 9.9 Faife TeTd TRt i1 UTeehT= shaalaet &l
I 9.0 STUe oiEl STl aXehd Hdell 3T, .99 RUUIaR U dshR
FaRor g9 fafay &.§ TR 31 ThR HoaHR =1e] 91ehd ATl o He 379l TR et
G B3 Yokl ATEl. T UTEhI STUCAT AhRIT STUeHT TEUTuATgeetel HT. TishuTet, AT
e o . ¥¥/R0%R TS . R¥.0¢.R083 =AT SRIER 3T THR MY Il 3
R 3. TEHM ThRIAET I 6. 3R 34 SiSell 3Ted. ATHe W1 & Hefer FRIeTor
3T

The Regulations nowhere compel a consumer to intimate the I.G.R.Cell
before approaching the Forum. sRuT &.% THR

" The consumer with a Grievance may intimate the 1.G.R.Cell of such
Grievance in the form and manner and within the time frame as stipulated by
the Distribution Licnesee in its rules and procedures for redressal of a
Grievances. "
qde o, ee AT URRTE { UM . 30 X WL MM " Practice Under
Regulation 30 of MERC " RJTH@Q‘ET e 3Telieteh ATFar foher fa.g.=m R
SMIR=TAT Tedlae! STHA UEH T RIS 3151 FUAT TRST L. S
TRATE TohR HAMIHR A16] 1o, 99,21 eXahdid siel 31 @l Tl 3. ¢ o W

' 19 3T AT A I
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seagre 3fiEnfiTe meshrelm HT-I-C fohar HT-I-N =7 sriaR! TaR &t 53 3o
R00% YA 1] 0 37cl 3TRd. ATEhie gal af T Haedr dsat 3T A, Em=
fe. 2R.08.300¢ T HF . ¥¥/00¢ HUIA AR fGot MR, THRER UEH &1 A
FGITT dST S STHRUIMER dlet 3 8idl. § siel diieed=oy T §idl. ATehreAl
AMONER disT R Seiavdrd e, @m|es Uesh HT-1-C - anfar vt st ool
FeAH F AR R S dlel JUATd STelt oTRd. del RETerEt wETon
3. R0.3R.2023 TSl TSGR FHell L. UM AT AR 260 HEIT T6 2800 HET T
e HINTAAT, FreldeTd TeTd HTael. Uehd T@aR 083 UrgA set HT-I-C
TTARIER 0T 3Tl TR, ThRIT I 3. ¥ o faR0T U= 3 ST o hi=2]
FHITETER eIl Tl Al TS &SR hodld S TeUIvl Higuar et et o9 wea
TR.

foIeROT SO ATIeT ol STeaTeATared STdietehea shu-re qIe-R Jrear aare
SIS U STeetl 37, TS U1 gRomHT fa=ar soarget uresk &1 HT-1-C gt & ?
J T ToRd RAaT U [hears STell 3118 &M ? AT aell Juge Yelol a3,
HROT 5. 26.0¢.R02R o TT. T R 31 Tefiet HT-1 =7 sifaRidier Aie [V mea
3T FRieToT et 3T <,

" Only HT industries connected on express feeder and demanding

continuous supply will be deemed as HT continuous industry and given
continuous supply while all other HT industrial consumers will be deemed as
HT non-continuous industry."
T SIS ARSI 5. R0.0\9.308R TAT SR fehdl ANTTET foraR S0l STaeah 3%,
Uesh oiEl 3Tealeld d HegaR FiNdedaR AT, STEma . 2R.0%.%0%0 =1
STRRITHR UTEehTeT Shetell Torld qRael FMeaduul TR [heer AT, 31 STH el
AT HRUT UTEhTAT THETAT TS THET AT Hes@et S TR [HETaR 3HF ITagTE
UTesh 3Ted, S Frel~JeTd S SR FHIAT IR AR U R]Y o 2]¢ ae
3. 2R.0%.R0%0 TAT SRV & URRTE ¢3 UM u¢ o &2 AL AT AT Non-express
feeder ( more than one connection on said feeder ) i fo.9. WIS 33 Fe=n
T heT Ty {het R € UTeshlel U7l TehRuT I gl2ed, hRUT .0, 3 e
3. 2R.0%.30%% =T TG 3TEATATd el TS faf=m 02y YT TS fhetr samem
Rl THE hotol ATel. TTHes ST 33 hee! [heaR TeRlUeTT ST JTeeh 3T9el adil of T
Thet AT 319 WUl AVIR ATEl. WEY AleA! T hetgT FRRA 3T TR R
o g AT a1 TSRl e SR e [Rad 9 WIR € &% € WUl fa.aA
ATehReTer ATl T8 .94 5. 23.08.30%% =T TGl STEaTad Ueeh™ Hega o=
RAST B ATl 3T UeehH Teeetel Al 3T 4% et 278 Negative pleading ot
ST ATEY, SHIROT SATTHIOT UTEehTal SeT AR A9 hre g3 TV ardl STy st siiel
JTAT ST ST, TS Thetedl SARAIER 319 Wl @od [hel Jur 3Teid
AT o 3T9TeRT 3TT%.
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R HT. ST STUEAT SR Kelell TR hete! AR .94 Hie! Tl
ot ATEY. AT HT. AIRUTeT JTeAT ohdl 3. 2¥&/I00] HHTHA fS. 03.0%.30%0 =T SR

There are two requirements to be fulfilled before any industry is
charged at continuous / non-continuous tariff. They are -

a) HT industry has to be connected on express feeder &

b) Such HT industries have to demand continuous supply
T Il &id 9o UTeshTel ais] 3 SiaRl AR Hrel-geTd @eld B, aiart
SECATAIS! UTEehT 3TST Shofl 3. TATAIel 379 |Y. AT SRR AT ST
3R, 1. 3oF AATHaH T Tephel [qetell A/el. 1. TR HF 3. 93/R00% TEieT
f3.04.03.30%0 TRYMT THH fhe, ThHEX el FEadl Hhoodl T &, T
SRR TRIET0T 3T -

The above referred Interim Relief may be continued for the consumers
connected on Non Express Feeders. ( More than one connection on the said
feeder)
fIROT SO 5. 2%.0%.%02% =T @l 3TRATCT UTEeh M TaTeodl Thetaed To=ld
qRaaT SOl TANde giget, o practically impossible gEa 3 wedt TR, D
19,9, =OTOT =T, TehTUeTT ST WTEeh UehT TheXeRr 318l adl of Uiy e gial € Tur
Tl €’ JUTR ATeY. WK UTesh &1 STasie Wesh 31 T GEaTdg A $hre-gaTd g
SEHROT YU A BT, Hergad T afct SR Option exercise & fohar
3. 2¢.20.3023 T 3T5] T&- TAR] FEATATT 3Tl 3. [I.9.7 YT 3. 08.08.30%%
T TGl STEATeATd UTeehTell ARt SEeTIere 5. 2¢.%0.083 AT 3157 YEiet FAARMT]
HiTeh RS Jeaudrd Tell 37%, df 3TaTd Yeied 378 379 A hiedl Jal.
et fa.0. 9 W 3 T weoAwH 3 Aegel e HT-1-C - arfart=t anmoit
e o 3 Afeaiar HT-I-N - =t AToft 1= it JuaraReE! e, ai FHaerme!
ST el T, ST ST SR Tl

FefROT Shue S8R TeUTOT 3ht, SRt SRetTel Tard s Uehard |G sl I,
O |1 STRANTEAT STRIAR 3T £ Ae=aTd T1aY FHIvATE! 312 37, TSt Hl. TAlehdTe
AT T 5. 9E/R0R0, R39/R0%0 & 23¢/R00 TN HEH HARA 3TE. hH . 3/0%0
T SR T3] 3% AT HAHEH W 24 HEH TG HodHI JHRISR R008 TR
el dshRare HT-1-C SR st Juard ad gidl. ol { Afeard 9.2
IRUSRITER 375 el AN, TG S R0%0 Tdd THRER AT A HergsTd aiart
AETOT 9T SR RelT Al oA HT-I-C (on express feeder ) FEBCHEIE e
@A, df 91, ST hd 6. ¥¥/00¢ THier Clarificatory Order o fa.9.9 uRuse
. ¢¢ AR 9T6] . 1. TR, AR AT ST STHART 0% Teflel Tt TSI
H . ¥¥/00¢ FYIT TLIHIT T Teh AT dleT ¥ FaRIdEdd THeAr e
IR WU R00¢ -0k SETTH 3TR. HI. AN STeIhele] R 3TeT i . 2]/30%R
5. R6.0¢. 3083 = FARTHE 1Y Ftefor 37e =,
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"It should be noted that all previous clarifications given by the
Commission through its various Orders continue to be applicable, unless they
are specifically contrary to anything that has been stated in this Order,
wherein the clarifications given in this Order shall prevail ".

AR TEeh HelgaTd S FWek R0%3 AT alcl S0dd S| IeshH <.
2¢.20.0%3 T SERI IZEATAT 3757 Shedl 31 (fv=ayot within one month 7%, dt
A STERTAT SRIERT 3. o Be AT FAaoh T .09 o 3. WeIR-
3/ERNE/R03/3¥ Y80 T R.22R0% AT WEH U a0l oA AT UTehaTad el
IS Rl & TR T hedl, & U Jal GATI0N S T g9 het. 3ol
3. 28.0%.30%% =T W@l STEATAId [.0.7 TR Fdctel TIHIT / GerrdT el ATl
hdes IT UATa change of category of industrial consumer from continuous to
non continuous a:n%f 318 iffTel. T A1 YTl ISThiie & T gid &, &7
T (o|||U|we4) T TN g ao?ﬁfgam A FRGIE TER S8
CIEICR Hllsdl el Heel HATeAehgT ANTeett o7%, of A1 e Tariff
Order THTOT ATET. 3T YA U Y& HeTHaedIas (Hifed! a =) Hag AT fSet 3T
e 3 T 3T W,

The change of category from Industrial continuous to Industrial non-
continuous should be locked. The same will be operated from H.O. IT level
only, on case to case basis, after approval from the Competent Authority.
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An Office Note No. PR-3/Tariff/egy dated o2.0%.3023 was submitted to
Competent Authority for general policy decision in the matter of change in
tariff category from Continuous to Non-Continuous. The Competent
Authority has accorded approval to change in tariff category from Continuous
to Non-Continuous as proposed by Commercial Section.
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In view of the above, Competent Authority has accorded approval as under :
Undertaking shall be submitted by the consumers who opt for Non-
continuous tariff, that, if load shedding to be carried out as per load shedding
protocol, the same will be done suo moto ( of their own /voluntarily agree to
one day staggering).
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Any change in name or change of tariff category shall be effected by the
Distribution Licensee before the expiry of the second billing cycle after the
date of receipt of application.
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