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...... All Testing parameters are recorded in the register maintained
in the laboratory. Therefore dates of test, reading before test, reading
after test, percentage error etc. same in both test reports. In view of this,
all bills raised are correct and in accordance with the actual consumption
recorded by the correct meter. The appellant has not pointed out any error
or infirmnity in billing except raising legal hyper technical points.
Without finding any error in testing of meter and / or biling, the Forum
arbitrarily ordered to revise appellant's bill to pass on undue slab benefit
by dividing the entire consumption uniformly from date of connection,
causing loss of revenue to the Respondent, which is a Govt. Undertaking,
without any justification or valid reason. Despite the Respondent decided
to comply Forum's order, in order to avoid cumbersome procedure and
civil cost suit .....
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