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Unless a shorter period is provided in the Act, in the event that a consumer
is not satisfied with the remedy provided by the IGR Cell to his Grievance within a
period of two (2) months from the date of intimation or where no remedy has been
provided within such period, the consumer may submit the Grievance to the
Forum. The Distribution Licensee shall, within the said period of two (2) months,
send a written reply to the consumer stating the action it has taken or proposes to
take for redressing the Grievance.
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Recovery of expenses for giving supply
B 3.3.2 A

Where the provision of supply to an applicant entails works of laying of

service line from the distributing main to the applicant’s premises, the Distribtion
Licensee shall be authorised to recover all expenses reasonably incurred on such
works from the applicant, based on the schedule of charges approved by the
Commissioin under Regulation 18 :
Provided that the Distribution Licensee shall be entitled to use such service line to
supply electricity to any other person, notwithstanding that all expenses
reasonably incurred have been recovered in accordance with this Regulaton 3.3.2,
except if such supply is detrimental to the supply to the consumer already
connected therewith.
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While implementing the above conditions, it was noticed that the consumer
whosoever approaches the Board first was required to pay the entire capital cost
involved in making supply available to him. Once the lines are laid or capacity of
lines is augmented for providing supply to first consumer, all the consumers
approaching thereafter (in the said area) were eligible to avail supply on payment
of only standard service connection charges. This was causing discrimination and
the consumer approaching first was unnecessarily burdened. It was therefore,
decided to rationalize such capital costs in such a fashion that, all the prospective /
intending consumers should pay on average proportionate cost involved in making
supply facilities available, even in some cases, the notes No. 5 & 6 below
condition No. 5 may not be applicable.
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In the matter of determination of annual revenue requirement of MSEDCL,
control period financial year 2007-08 to F.Y. 2009-10 and tariff for wheeling of

electricity and reail sale of electricity for MSEDCL for F.Y. 2007-08 | i)
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“ The amount received towards SLC including service connection charges
and ORC is not income but consumer’s contribution towards cost of capital assets
and this is shown on liabilities side of the Balance sheet “.

q1. IR 3,92 & T80l T8Il ITT &R 3R, UNT  HeY 3. 3Rl =T YhHaR & o
18 TEESe! RISV e MR, UM . R dac

The Commission directs MSEDCL should not collect any monies under any
charge-item which is not defined under the Supply Code and / or the Order
dated 8.9.2006.
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The consumer should not be burdened with infrastructure cost which are liability of
Distribution Licensee.
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“ With reference to the prayers of the Petitioners to direct refund of ORC
and such other head based charges, the Commission is of the view that taking into
account the submissions of the MSEDCL that there have been many instances
where there has been an overlap between ORC and SLC 9 for Dedicated
Distribution Facilities ) though different nomenclatures may have been used, hair
splitting will not be possible in the present petition in this regard. It will not be
appropriate to direct refund under this Order as the Order dated August 31, 2007
passed by the Hon’ble Supreme Court in Appeal No. 20340 of 2007 is still in force
as the term SLC which is subject matter of appeal has purportedly been charged
by MSEDCL herein using the nomenclature of ORC in many cases although they
both are and pertain to SLC. In view of the admittedly overlapping nature of these
charges with Service Line Charges which is sub-judice before the Hon’ble
Supreme Court, the Commission declines to order refund as stipulated under its
Order dated May 17, 2007. It is for the Petitioners to make suitable prayers and
agitate in the said proceedings in Appeal No. 20340 of 2007 as the stay Order
dated August 31, 2007 continues. “
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