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There is a need to clarify and streamline the procedure for levying
reasonable charges under Section 46 of EA 2003 and the regulations framed
thereunder for releasing / upgrading connections. It has been brought to our
notice by consumers and petitions before MERC that field staff are often making
different subjective interpretation of Dedicated Distribution Facility (DDF) and
Augmentation under Regulation 3.3.3 and 3.3.4 of MERC (Electricity Supply Code
and other Conditions of Supply) Regulations 2005, resulting in confusion and
hardship to the consumers. In order that field engineers follow uniform practice
throughout the State and to avoid hardship to prospective consumers and to
remove the difficulties in release of new connections, the following guidelines are
issued which shall be subject to the final decision in the proceedings pending
before the Hon’ble Supreme Court and MERC.

TE URYSERIA Procedure to plan for electrifying areas and releasing new

connections H%ﬁFTHET (3) T9R -

The list of pending applications in order of chronology, (categorywise) shall
be maintained. In case any consumer or group of consumer wants early
connection out of its own volition or choice, he may get the work executed at his
expense under MSEDCL supervision and get the refund of the expenses so
incurred through his energy bills. However he will have to get the estimates and
specifications sanctioned from the appropriate authorities and he will not be
required to pay supervision charges to MSEDCL.
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