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T 83 TIAR —

Every distribution licensee, shall, on an application by the owner or occupier
of any premises, give supply of electricity to such premises, within one month
after receipt of the application requiring such supply :

Provided that, where such supply requires extension of distribution
mains, or commissioning of new sub-stations, the distribution licensee shall
supply the electricity to such premises immediately after such extension or
commissioning or within such period as may be specified by the Appropriate
Commission :

Provided further that, in case of a village or hamlet or area wherein no
provision of supply of electricity exists, the Appropriate Commission may
extend the said period as it may consider necessary for electrification of such
village or hamlet or area.
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”In view of this, it is once agin instructed to expedite work of Ag. pump
energisation so as to achieve target, also there is no restriction on release
of Ag. Connection beyond target. It should be ensured that all paid pending
as on 31.03.2010 to be released before March 2011”.
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To remove the cause of the grievance in question.
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“ Distribution Licensee shall maintain Standards of Performance specified in
this Regulations “

B 3.2 TR

Any failure by the Distribution Licensee to maintain the standards of
performance specified in these Regulations shall render the Distribution

Licensee liable to payment of compensation to a person claiming such
compensation under the provisions of the Act.
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iii( )Time period for p rovisions of supply from the date of receipt of complete

application and payment of charges -
in case of connection is to be from the existing net work .. 1 month
Extension or augmentation, distribution, commissioning is required .. 3
months
compensation payable Rs. 100/- per week or part thereof of delay.
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