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“Grievance” means any fault. Imperfection, shortcoming or inadequacy in the quality,
nature and manner and manner of performance which has been undertaken to be performed
by a Distribution Licensee in pursuance of a licence, contract, agreement or under the
Electricity Supply Code or in relation to standards of performance of Distribution Licensees as
specified by the Commission and includes inter alia (a) safety of distribution system having
potential of endangering of life or property, and (b) grievances in respect of non-compliance of
any order of the Commission or any action to be taken in pursuance thereof which are within
the jurisdiction of the Forum or Ombudsman, as the case may be.
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