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Redressal Forum and Ombudsman Regulation 2003 Vide Clause No.8.2

        The consumer applicant has come before the forum for getting new Ag. Connection since she has not been given connection for last 3 years.
         Facts of the case in brief are as follws:-
         The consumer has applied to opponent Mahavitran for getting Ag pump connection on 19 th Sept 2009. It was so made for 3H. P.Pump. she had also deposited quotation amount of Rs. 5550/-on 03/04/2010.

          On 08/04/2013 opponent Mahavitran had informed her the inability to give connection due to objection taken by Grampachyat Jambrun. She was also told to give permission to erect pole in her filed to which she has given no objection under the letter dated 02.05.2013.

           Even then opponent did not release the connection. Hence the complaient.

           A notice was issued to Mahavitran and Mahavitran has filed say on 11th July 2013.

         It is submitted that to give the supply to the applicant 3 poles have been erected by the side of Kotwade- Jambhrun Road to which Grampanchyat Jambhrun under it’s letter dated 11th Dec 2012 has taken objection on the ground that in future when road widening will be on the Grampanchyat chart,the poles would create obstruction.

           Thereafter fresh survey was done and applicant was asked to give consent. to erect pole in her filed for giving connection and she had given No objection. but the adjoeent field owner Mr. Pawar in whose field the second pole was to be erected has taken objection and the work could not be done.

            It is submitted that the poles are 10ft away from the centre of road and thus the objection of Grampanchyat is baseless.  Mahavitran had also informed Grampanchyat to co-opereate and to take back objection under the letter dated 29/06/2013. but since the Grampanchyat Jambhrun did not co-operate the connection could not be released.

           It is submitted that opponent is ready to release the connection but for the objection taken by Grampanchyat Jambhrun.

           The Matter was kept for hearing on 30/07/2013 and Shri. Biwalkar for applicant and Shri. Mahajan for Mahavitran advanced the argument on the lines of the grievances.

           Besides releasing of connection, Shri Biwalkar also urged for compensation and refund of exess amount of security deposite which is not the part of grievance in the complaint.
         Shri. Mahajan for Mahavitran submitted that Mahavitran is ready to give connection with in seven days provided the objection of Grampanchyat is set right.   
       In view of the rival submission following points arise for our consideration,to which findings are given against each of them for the reasons given below.
	No.
	Points
	Findings

	1.
	Whether consumer is entitled to get connection 
	Yes.

	2.
	Whehter consumer is entitled to get compensction
	Yes.

	3.
	What Order
	As per final order


                                                     Reasons

 Point No. 1 :-

                 In fact opponent is ready to give connection but could not give it as Grampanchyat has taken objection.

                I our view, the objection taken by Grampachyat is neither legal nor has got any sound footing. The letter has been sent by Sarpanch GramPanchyat which ordinarily should have been signed by Gramsevak.It should have been accompanied by resolution passed by Grampachyat or at least resolution number should have been mentioned. for these reasons, the objection is not proper in the eyes of law.

               Secondly the objection was even found baseless by Mahavitran as there is no obstruction to the traffic. future plans of road widening which are not even on the card of Grampachyat cannot be a good and valid reason for taking objection.
               In fact, as suggested by Grampachyat Sarpanch, the fresh survey was done but as the private land owner has taken objection, the work could not be done through applicant had given consent for erectingpole in her land.

              Apart from it, the objection taken bt Grampachyat sarpanch is neither legal nor proper so Mahavitran can undertake the work of giving connection in spite of objection from sarpanch.

           Hence we hold that consumer is entitled to get connection and answer the point in the attirmative.

Point No.2 :-

            So for granting of compensation is concerned we find that Mahavitran is not totally at faull in not releasing connection for the reasons discussed supra.

             But we find that the objection has been taken by sarpanch for the first time in the year. 2012 and the earlier delay has not been explanid so we find that from sept. 2009 till Dec.2012 i.e. for the perod of 3 years, applicant is certainly entilled to get compensation as per the norms of S.O.P.
      So consumer is entitled to get compensation of Rs.4800/-(Four Thousand Eight Hundred only)
     Hence we answer the point accordingly 

Point No.3:-

      In the result, the applicant is entitled to get reliefs sought as claimed in the application.
      A point was raised before the Forum for the first time during the course of argument. for refund  of excess security deposite which is not made in the application. Since it was not so made, we are not having any submissions on this point from Mahavitran.Naturally it is unsafe to give any relief at this submissions on this point from Mahavitran. naturally it is unsafe to give any relief at this juncture on this point. However we find that consumer may move opponent for getting the relief and Mahavitran is under obligation to decide the grievance within four corners of law. It dissatisfied with the action of Mahavitran, Consumer may approach redressal system.
       Hence we procerd to pass following order.

                                                    Order

1) Consumer application is allowed. opponent Mahavitran is directed to  release the connection within seven days from the receipt date of this order.  
2) opponent is directed to pay Rs.4800/-(FourThousand Eight Hundred Only)  as costs & compensation to the applicant within one month from the date of order.

3) In case consumer desires to appeal against this order he should file his               appeal to the following addresses. 

    Secretary,

    OMBUDSMAN, Maharashtra State Electricity Regulatory Commission,


     606/608, Keshava Building,


     Bandra Kurla Complex,


     Mumbai – 400 051.


     Phone No.022 – 2659 2965.

D.S.Jamkhedkar                                                                       N.A.Kulkarni

  Chairman ,C.G.R.F       
                                                          Member,C.G.R.F                                     
Konkan Zone                                                                        Konkan Zone

Date    : 06 .08.2013

Place   : Ratnagiri

Descending Opinion

               I the undersigned Mr.V.B.Jagtap in my capacity of Exeutive Engineer/ Secretary of this Forum is having the objection for the point No.2 of the above order.
             Basically the delay occurred for the said connection is mainly on account of objection raised by Grampachyat Jambrun. Grampachyat is also a local body of administration who governs the basic aminities such as roads and other infrastructure. Mahavitran could not release the connection because of the objection of Grampachyat for with they should not be held responsible for the purpose S.O.P. None of the conditions for payment of compensation are fulfilled,consumer is not at all entitled for such amount.
                                                                  V.B.Jagtap

                Ex.Engineer,C.G.R.F.
       
                                                                        Konkan Zone
Date    : 06 .08.2013
Place   : Ratnagiri
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