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MAHAV[TARAN

Maharashra State Electricity Distibution Co. Ltd.

Consumer Grievance Redressal Forum, Behind “Tejashree",
Jahangir Meherwanji Road, Kalyan Zone Kalyan (West) —
421301 Ph.— 2210707 & 2328283 Ext:- 122

IN THE MATTER OF GRIEVANCE NO.K/E/028/0030 OF 05-06
OF M/S. LOK DEVELOPERS REGISTERED WITH
CONSUMER GRIEVANCE REDRESSAL FORUM KALYAN
ZONE, KALYAN ABOUT EXCESS ENERGY BILL.

M/s. Lok Developers (Here in after

309/B-3 Lokgram, referred to

Netivali - 421301 as consumer)
Versus

Maharashtra State Electricity Distribution Co. Here in after

Ltd.through its Deputy Executive Engineer, referred to

Kalyan Il Sub-Division, Kalyan. as licensee

1) Consumer Grievance Redressal Forum has been

established under regulation of “Maharashtra Electricity



Grievance No.K/E/028/0030 of 05-06

Regulatory Commission (Consumer Grievance Redressal
Forum & Ombudsman) Regulation, 2003” to redress the
grievances of consumers. This regulation has been made by
the Maharashtra Electricity Regulatory Commission vide
powers conferred on it by section 181 read with sub-section
5 to 7 of section 42 of The Electricity Act, 2003. (36 of 2003).

2) The consumer is LT consumer of the licensee connected to
their 415 volt LT network. The consumer is billed on
residential tariff. The consumer registered grievance with
forum on 9/10/05. The details are as follows.

Name of consumer: - Shri. Sanjeev Borade.

Address: - Same as above

Consumer No.: - 020150046026.

The electric bill stands in the name of M/s. Lok Developers
301/B-3, Lokgram, Netivali, Pin 421301 & Shri Sanjeev
Borade is the consumer using energy for residential purpose.
Reason of dispute: The consumer received bill of Rs.
71,000/~ as his meter was found to the slow by 88% during
testing on 18/10/2004 and the meter seals were found
damaged.

3) The batch of papers containing above grievances was sent
by forum vide letter No. 0300 dated 19/09/2005 to Nodal
Officer of licensee. The letter, however, remain unreplied.

4) All three members of the forum heard both the parties on
10/10/2005 and 24/10/2005.
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5) Licensee vide letter No.1720 dated 14/10/2005 submitted
final assessment sheet amounting to Rs.71, 215/- for 88%
slow meter recording consumption. Licensee also submitted
spot inspection report dated 18/10/2004 and panchanama
dated 27/09/2003 indicating that the case falls under the
scope of Section 135 of Electricity Act, 2003. Licensee also
vide letter No.02055 dated 24/10/2005 submitted that the
case is being filed in the court for theft of energy as per
Section 135 of Electricity Act 2003, and as such this matter
does not come under purview of CGRF.

6) On study of inspection report and panchanama, CGRF
agrees with the view of licensee and as such the case is

disposed of as it does not come under the purview of CGRF.

7) No order is passed by CGRF.

Date: - 7/11/2005 Not

(M.R.Mehetre) (Sau.V.V.Kelkar) (1.Q.Najam)
Member Secretary Member Chair person
CGRF Kalyan CGRF Kalyan CGRF Kalyan
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