R
MAHAVTARAN

Waharasiira Siain 'Seriondy Dsridon Lo LG
Consumer Grievance Redressal Forum, Kalyan Zone

Behind “Tejashree", Jahangir Meherwanji Road, Kalyan (West) 421301
Ph- 2210707, Fax — 2210707, E-mail : cgrfkalyan@mahadiscom.in

Date of Grievance : 04/02/2012
Date of Order : 13/02/2013
Period Taken ;10 days

IN THE MATTER OF GRIEVANCENO.K/N/104/811 OF 2012-2013

OF SHRI VEDAPRAKASH B. GHARAT, RESIDENT OF KALYAN [EAST],
TAL-KALYAN, DIST — THANE REGISTERED WITH CONSUMER GRIEVANCE
REDRESSAL FORUM KALYAN ZONE, KALYAN ABOUT NEW
CONNECTION

Shri Vedaprakash B. Gharat
Matruchhaya Building,
Opp. KDMC School,
Netivali, Kalyan [East],
Tal-Kalyan, Dist-Thane )

>~ (Here-in-after
referred
as Consumer)

Versus

1) Maharashtra State Electricity Distribution _
c Limited throush it (Here-in-after
ompany 1@1 ¢ roug. ! S referred
Dy. Exe.Engineer, Sub Division-I [East], as Licensee)
Kalyan [East]

(Per Shri. Sadashiv S. Deshmukh, Chairperson)

l. This Consumer Grievance Redressal Forum has been established under
“Maharashtra Electricity Regulatory Commission (Consumer Grievance
Redressal Forum & Ombudsman) Regulation 2006 to redress the grievances of
consumers. The regulation has been made by the Maharashtra Electricity
Regulatory Commission vide powers conferred on it by Section 181 read with

sub-section 5 to 7 of section 42 of the Electricity Act, 2003. (36 of 2003).
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Grievance No. K/ N /104 / 811 of2012-2013
Customer registered grievance with the Forum on 4/2/2013 towards allowing

new connection illegally.

As the tenability was found not clear giving identification number Applicant is
only called. Applicant Shri Gharat attended. We heard him. Applicant is not the
Consumer, he had a grievance about mobile tower built up by one consumer to
whom supply was given by the Licensee. It is contended that said connection is
illegal. It is causing nuisance and affecting health of all residents in the building
and nearby school. He stated about illegal tower. He has approached Civil
Court. It 1s also seen the connection of Consumer was disconnected but in the

complaint filed by such Consumer with IGRC it is directed to be restored.

In the above disclosed facts, it is clear Applicant is not the Consumer. He
complains against Consumer and Licensee. He is made aware of the jurisdiction
of this Forum which is limited to the grievance amongst the Consumer and
Licensee. For his grievance remedy is not before this Forum. Already he has
approached Court about illegal tower, we find this matter cannot be dealt for
want of jurisdiction. It is to be disposed off.

ORDER

Matter cannot be entertained and decided for want of jurisdiction. It

stands disposed off.

Date : 13/02/2013

I Agree I Agree
Sd/- Sd/- Sd/-
(Mrs. S.A. Jamdar) (R.V.Shivdas) (Sadashiv S. Deshmukh)
Member Member Secretary Chairperson
CGRF Kalyan CGRF Kalyan CGRF Kalyan

Note:-

1. The above Order as per para no.4 onwards is passed in handwriting and

declared on 13/2/2012 which is noted by Consumer. Now it is transcribed in
format for record and for uploading on website.
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Grievance No. K/ N /104 / 811 of 2012-2013

2. The consumer if not satisfied, may file representation against this order before
the Hon. Ombudsman within 60 days from the date of this order at the
following address.

“Office of the Electricity Ombudsman, Maharastra Electricity Regulatory
Commission,606/608, Keshav Bldg, Bandra Kurla Complex,Mumbai 51"

3. Consumer, as per section 142 of the Electricity Act, 003, can approach Hon.
Maharashtra Electricity Regulatory Commission for non-compliance, part
compliance or delay in compliance of this decision issued under ‘“Maharashtra
Electricity Regulatory Commission (Consumer Grievance Redressal Forum &
Ombudsman) Regulation 2003 at the following address:-

“Maharashtra Electricity Regulatory Commission, 13th floor, World Trade
Center, Cuffe Parade, Colaba, Mumbai 05"

Date :  08/04/2013

(Mrs. S.A. Jamdar) (R.V.Shivdas) (Sadashiv S. Deshmukh)
Member Member Secretary Chairperson
CGREF Kalyan CGREF Kalyan CGREF Kalyan
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