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All the field officers are instructed to scrupulously follow the above instructions
given by the MERC and t> ensure that all the consumers having load above 20 KW
are installed with MD ba<ed TOD meters having facility to record power factor also.
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1. Vide letter No. 153 dt.24.04.201€ Hon. S.E. Dhule has directed to verify the
above 20 KW consumers having the Night slot consumption only, no
consumption in other slots. Tlerefore this office has also asked the
compliance report form S/Dn. Vid: TOL No.1789 dt.11.05 2015.

2. There after Section In charge of Parola Road Section under Deopur SDn.
Informed to SDO, Deopur SDn. On MR9 that, the consumer SURANA LIME
DEPT (Cons. No.080010101453) having Non TOD meter. Therefore as per
office note prepared by AA D=zopur SDn. Dt. 01.06 2015 stated that,
consumer availing the benefits of TOD EC incentive since june 2011.
Therefore SDO Deopur has approved for recovery of TOD EC incentive,
which was wrongly credited to consumer during the period of june 2011 to
March 2015 for Rs. 115996.70 di e to consumer having Non TOD meter but
availed the TOD EC incentive.

3. There after consumer complainec at IGRC Dhule on dt, 156.07.2015 and the
hearing proceed on. dt. 08.09.2015. IGRC Dhule Passed the order on dt.
19.09.2015 in the favour of MSIEDCL. Consumer has made the payment
under protest on dt. 14.08.2015 & dt. 30.10.2015.

4. Non TOD meter replaced on dt 26.08.2015 and installed the new TOD
meter. As per SVR dt.16.11.2015 it is seen that durng the period of

. 26.08.2015. to 16.11.2015 only 7 unit consumption recorded in Slot (Night
-Slot.) Therefore it is clear that cor sumer not using the electricity in night slot
‘hours. Hence the recovery of wrorngly TOD EC credited for the period of june
2011 to mar 2015 is Justified.
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“Section 56 (2), “Notwithstanding anything contained in ary other law for the
time being in force, no sum due f'om any consumer, under this section shall
be recoverable after the period cf two years from the dale when such sum
became first due unless such sum has been shown continuously as
recoverable as arrear of charges for electricity suppliec and the licensee
shall not cut off the supply of the ¢lectricity”.
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“Ombudsman, in several cases, thal past arrears for a period of more than two (2)
years, preceding the date of demard / supplementary bill, arc not recoverable by
invoking the provisian. of cutting of supply of electricity under section of 56 (1) and
(2) of the Electricity Act, 2003. In this case, the Respondent is empowered to
recover the difference amount in billing by considering MF=2, instead of MF=1. for a
limited _period of two years preceding the date of demand / impugned
" supplementary bill dated 1% June, 2012, i.e. from June, 2010. io May, 2012 and for
that purpose cut off supply of electrizity by invoking the provision of section 56 (1)
and (2) of the Electricity Act, 2003. For recovery of the remaining charges of
electricity supplied prior to 1 June, 2010, the Respondent is not entitled to cut off
supply of electricity of the Appellant. Respondent’s notice of disconnection of supply
for recovery of the entire amount of the impugned supplemen‘ary bill is therefore,
hereby set aside. The Respondent ic entitled to raise revised supplementary bill for
the difference _in_billing considering the MF=2, instead of M~=1, for the limited
peried_of two years from June, 2C10, to May, 2012 and recover the same by
invoking the provision of Section 50 (1) and (2) of the Eleclricity Act, 2003. For
recovery of the remaining charges o electricity supplied prior 1o 1% June, 2010, the
Respondent may, if it so desires seek remedy by way of civil suit before
appropriate court of law. Forum’s ora 2r stands modified to this extent....... ?
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