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“no billing using past consumption or some related 'average' basis should be resorted to for
more than a period of 3 _months. (Where average billing has been continuing Sfor mor

that period just prior to 1st June, 2004, then it cannot be continued from that dk
average billing has been resorted to for, say, 2 months prior to that, it can be
for upto one month more). During that period of 3 months. the meter shor
tested/ replaced, with the resulls intimated to the consumer, and
adjustments carried out thereafter (where such average billing is ein; a
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BILL/36&o¢ Dated , :3/0¢ /300t Hefter et wreft Sy dhear s
“lt is therefore, decided that in those cases where meter is not faulty and is in
working condition for taking the reading, the average bill beyond one billing cycle
should not be issued in future. If reading is not provided by the meter reader and
some wrong status is given, on the stipulated date for preparation of the bill and
average bill is issued then the decision has been taken that the difference hetween
the billing as per actual reading and average bill should be recovered from the

salary of the concerned meter reader.”
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”

wRespectfully agreeing with the above judgments, it has been held by this
Electricuy Ombml\man in several cases, that past arrears for a period of more than two (2)
years, preceding the date of demand / supplementary bill, are not recoverable, in_terms of
section 56 (2) of the Electricity Act, 2003, The Respondent is therefore, entitled to recover
the difference amount between LT 11 (a) and LT 11 (b) tariff, for a limited period of two years
preceding the demand made on 16" A ugust, 2012, i.e. from i ugust, 2010 to 1" June,
2011, in this case, and for that purpose cut off supply of electricity in terms of the provision
of section 56 (2) of the Electricity Act, 2003. For recovery of the remaining difference
amount for the period, prior to 17" August, 2010, the Respondent is not entitled to cut off
supply of electricity of the Appellant, for which it may, if it so desirves, seek remedy by way of
civil suit before appropriate court of law. Respondent's demand of Rs. 526791.94, raised on
16" August, 2012, is therefore, hereby set aside. The Respondent is directed to raise revised
demand for a limited period of two years prior to 16" August, 2012, i.e from 17" August,
2010, to I June, 2011, for recovery in terms of Section 56 (2) of the Electricity Act, 2003.
Forum's order is hereby set aside...."
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