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20.04.200¢ FHR T Sirevfi qvgrdiadl Sur Ant g¥e Ya-r T AHER:
.............. "In order to discharge the universal supply obligation u/s 43 of EA 2003

andrecovery of charges u/s 46 of EA 2003, and MERC Electricity Supply Code,Regulations,
2005 and in compliance of MERC Order dated 8th September2006 in case No.70/2005, the
- following procedure shall be followed.
.1) For consumers falling in BPL and weaker section and residing in anyarea including
Area “C", MSEDCL through special schemes developinfrastructure on priority and
release connections.
2) Chief Engineers and their field officers will regularly and ctivelyrevi
developments taking place in_their Areas and plan andprepare schemes/DPR for
creating infrastructure for extending electricconnections to consumers in the reas

and obtain funding fromFinancial Institutions and keep the works on shelves and in

appropriatecases keep the contracts and materials { in _case the work is to _be

donethrough non-turnkey contractors) ready for execution. As soon asdemand from

potential _consumers come, the work under theseschemes should be executed and

connections should be released. Inareas where fast and concentrated. and large

developments aretaking place, the field officers shall proactively plan and create
backendinfrastructure such as creation/up gradation of substations to meetimmediate

future demand."..............
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“In the endeavor to provide power supply even before the stipulated period, so as to provide
more expeditious service to consumer & to improve ease of doing business, it has been
decided to simplify the procedure and to reduce the time period provided for different
activities involved in giving power supply to the consumer.
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JrATE FfAur SHRVIAIES! drTviRT 9 Jre AT Anied® 9w, e T St 9 e ae
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6. In a number of similar cases, the Respondent has pleaded that there is a huge backlog of
pending applications for giving supply to agricultural pumps. The works of line extension /
augmentation of network required is carried out by seeking assistance from financial
institutions, under various schemes like REC / SPA etc. and as per the guidelines and targets
fixed the State Government and connections are given as per seniority list / chronological
order, depending upon availability of funds, materials etc. SOP Regulations, 2005, mandate
that the Respondent is liable to give supply within stipulated time or pay compensation, in
the event of delay in giving supply beyond the stipulated period. It is beyond the purview of
the Forum or this Electricity Ombudsman to give any direction, in this behalf, to the
Respondent and interfere in the chronological order / seniority list and targets fixed, as per
the guidelines of the state government. Appellant’s prayer for giving direction to the
Respondent to give supply is therefore, liable to be and is hereby rejected.
7. It is clear and undisputed from the above that Appellant’s application was complete on
submission of test report on 13t April, 2010. He was, therefore, entitled to get supply
within 3 months i.e. by 13% July, 2010, as stipulated in the SOP Regulations, 2005. Supply is
not yet given to him for the reasons given by the Respondent as above. His application for
compensation for the delay in giving supply at this stage is however, premature for the
purpose of determination of period of delay, determination of the amount of compensation,
eligibility, etc., in terms of the said Regulations. Appellant’s prayer for compensation for the
delay in giving supply, at this stage is therefore liable to be and is hereby rejected.....”
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