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DECISION
M/s Ruby Cotex Pvt Ltd. ,Dahiwad Dist-Dhule is LT (Tariif category LT-V(B) consumer of the
Maharashtra State Electricity Distribution Company Ltd. ( hereafter referred as the Distribution
Company) has filed a complaint regarding Grievance against MSEDCL for IC, GC-I charges in the billing
month of Mar-2015 and GC-11 & TC Charges in the billing Month of Apr-2015. The complainant has
filed a representation to the Forum against the order passed by the Internal Grievance Redressal Cell

(IGRC) , MSEDCL, Dhule Circle Office. The representation in Schedule “A” is registered at inward no.
30 on Dt. 08.03.2017.

It was decided to admit this case for hearing after consulting the Forum . The matter was fixed
for hearing on 07/04/2017 at 2.30 pm in the CGRF Office, Jalgaon and a notice to that effect was sent
to the complainant and the concerned officers of the Distribution Company. A copy of the grievance
was also forwarded with this notice to the Nodal Officer, MSEDCL, Circle Office,, Dhule for submitting
para wise comments to the Forum on the grievance within 15 days under intimation to the consumer.
The copy of this notice was also endorsed to the Superintending Engineer, Cncle Office , Dhule and
Executive Engineer ,Dondaicha Division.

Shri L.D.Thakur. Executive Engineer, Division Office , Dondaicha & Shri R.L.Nemade, Dy.
Executive Engineer, Shirpur Sub-Division represented the Distribution Company during the hearing.
Shree Shyamsundar Agraval & Shri Shri M.].Suryavanshi (Director ) represented by the complainant.
Consumer’s Representation in Brief':

1. The aforesaid Power-loom Industrial Unit at Tande, Taluka Shirpur, District Dhule, has an L.T.
Electricity Connection and is billed as per the LT-V(B) : LT - Industry - Power-looms Tariff,

2. MERC, vide its Orders Dated 5 September 2013 and 3¢ March 2014 in the Case No. 38 of 2014,
54 of 2014 and 95 of 2013, in respect of MSEDCL and MSPGCL, has allowed MSEDCL to recover
Additional Energy Charges in form of INTERIM Charges (IC), GENCO Charges-I (GC-1), GENCO
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Charges-11 (GC-1I) and TRANSCO Charges (TC) from the consumers, as per the following manner
and more particularly described in Commercial Circular No. 221. Copy of the said Circular is
annexed herewith and marked as Exhibit “A” for your kind perusal.

i. INTERIM Charges (IC): MSEDCL has filed a petition No. 38 of 2014 before MERC for
seeking final truing up of the years FY 2011-12 and FY 2012-13, approval of carrying
costs on delayed allowances, additional energy charges for recovery of trued up
amount along with carrying costs and determination of cross subsidy surcharge based
on the truing up. Accordingly, MERC has issued an Interim Order in favor of MSEDCL,
on 3¢ March 2014 in the said matter by allowing interim relief of Rs 5022 Crs and has
directed to MSEDCL to recover through 'Interim Charge' for a period of twelve (12)
months at the category wise rates specified in the Order. This shall come into force
with effect for the energy bills issued from 1 March, 2014 to 28 February, 2015

ii. GENCO Charges-l -1):MSPGCL's has also filed a petition No. 54 of 2014 before MERC
for seeking final true up for FY 2011-12, APR for FY 2012-13 and MYT for FY 2013-14
to 2015-16. Accordingly, MERC has allowed MSEDCL to recover/adjust the variation
in energy charge component of the amount billed by MSPGCL to MSEDCL through FAC
mechanism and variation in fixed charge component in proportion to Average Billing
Rate (ABR) of respective consumer categories. In the said Order, MERC has also
allowed to MSPGCL to recover/adjust the difference in revenue recoverable in
accordance with the Tariff approved for FY 2013-14 vis-a-vis the Tariff charged during
the 11 months of FY 2013-14 i.e,, April 2013 to February 2014 in 12 equal monthly
installments from March, 2013 onwards..

iii. GENCO Charges-11 (GC-11):In the said Order MERC has directed MSPGCL to recover
from MSEDCL the fixed charges of FY 2014-15 from April 2014 to March 2015 in
proportion to the ABR of respective consumer categories from the consumers.

iv. TRANSCO Charges (TC): MSEDCL has also filed a petition No. 95 of 2013 before MERC.
Accordingly, MERC has issued an Order in favor of MSEDCL, on 5% September 2013
and directed to MSEDCL to recover Additional Charges of Rs. 192.53 Crs per month
due to incremental transmission charges for FY 2013-14 till the time next MYT order is
issued. However, now, MERC in its order under ref (1) has stated that the transmission
charges for FY 2013-14 was Rs. 465.22 Crs per month and Rs. 424.10 Crs per month
for FY 2014-15 and therefore, this revision needs to be considered for charging
incremental transmission cost. In line with the above reduction in transmission
charges, the additional incremental charges to be recovered from the consumers on a
monthly basis are reduced from Rs. 192.53 Crs to Rs. 151.41 Crs. The same will be
recovered from the consumers from April 2014 to March 2015 in proportion to ABR of
respective consumer categories which is specified under the head TRANSCO Charge for
FY 2014-15

But, MSEDCL has charged Additional Energy Charges mentioned in the Annexure 'A’ which is

attached to the Commercial Circular No. 218, instead of above mentioned IC, GC-1, GC-II & TC

Charges, to the consumer categories mentioned in the said Commercial Circular No. 218; because

of Government of Maharashtra has decided to continue the concession/subsidy which was

declared by them, by its Resolution No. 278 Dated 29/03/2014, to the consumer categories
mentioned in the appendix attached to the said Resolution.
Then after Government of Maharashtra has withdrawal the said concession/subsidy which was

earlier declared by them, by its Resolution No. 278 Dated 22/12/2014, from the month of
December 2014.

For that reason, the amounts of Electricity Bills are increased of all the Electricity Consumers. So
that, subsequently Government of Maharashtra has again decided to continue the

concession /subsidy which was declared by them, by its Resolution No. 278 Dated 29/03 /2014, to

the consumer categories mentioned in the appendix attached to the said Resolution, only for the
Electricity Billing Month of December 2014 i.e. Electricity Consumption Month of November 2014,
by its Resolution no. 70 Dated 22/12/2014.

Accordingly MSEDCL has instructed to its all offices that they should not charged Additional
Energy Charges in form of IC, GC-1, GC-11 and TC to the consumer categories mentioned in the
appendix attached to the above mentioned Resolution, for the Electricity Billing Month of
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December 2014, otherwise it should be refunded, if charged, by its Commercial Circular No. 236.
Copy of the said Circular is annexed herewith and marked as Exhibit “B", for your kind perusal.

In order to that, the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has refunded the said IC, GC-I, GC-1I and TC Charges, to us, which was Charged by the
Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur in our
Electricity Billing Month of December 2014, which was issued for the Electricity Consumed in the
Month of November 2014. No grievance and / or dispute for the same.

Then, in order to that MSEDCL has also Charged the said IC, GC-I, GC-11 and TC Charges, to us, in
the Electricity Billing Month of Jan-15 & Feb-15. No grievance and / or dispute for the same.

Then, despite the above mentioned MERC’s & Government of Maharashtra’s Orders & Circulars
issued by your Head office, in this context; the Office of the Deputy Executive Engineer, Shirpur
Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said 1C and GC-I Charges, to us,
which should not be charged as per the above mentioned Orders, inrthe Electricity Billing Month of
Mar-15. Copy of the significant Bill for the month of Mar-15 is annexed herewith.

Then again, despite the above mentioned MERC's & Government of Maharashtra’s Orders &
Circulars issued by your Head office, in this context; the Office of the Deputy [xecutive Engineer,
Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said GC-11 and TC Charges, to
us, which should not be charged as per the above mentioned Orders, in the Electricity Billing
Month of Apr-15. Copy of the significant Bill for the month of Apr-15 is annexed herewith.

The said act of the Oifice of the Deputy Executive Enginecr, Shirpur Sub-Division-2, MSEDCL,
Shirpur was and is strictly illegal and unconstitutional.

Accordingly. the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur
had made & prepared excessive Electricity Bills by charging IC & GC-1 Charges in the Billing Month
of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15, in our Electricity Bills.

Eventually the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur
has been collecting the excessive amount from us, by charging 1C & GC-I Charges in the Billing
Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15, in our Electricity Bills.

We submitted an application to the Office of the Deputy Executive Engineer, Shirpur Sub-Division-
2, MSEDCL, Shirpur, to refund us the amount which was collected by them, under the head namely
IC, GC-1, GC-11 and TC Charges, on dated 15.11.2016.

But no cognizance was taken in this regard. Hence we submitted a Grievance before IGRC
(Internal Grievance Redressal Cell), Dhule , for order to refund the amount, collected under the
head namely IC & GC-1 Charges in the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing
Month of Apr-15, on dated 22.12.2016.

In that context, the Office of the IGRC, Dhule has placed this Grievance for hearing on dated
18.01.2017. We have especially pointed out that the Deputy Executive Engineer, Shirpur Sub-
Division-2, MSEDCL, Shirpur, who attended the said hearing has not submitted any reply on the
said Grievance, neither written nor oral, at the time of hearing. Accordingly the office of the IGRC
has dismissed, our above mentioned Grievance, without mentioning any reason, on dated
20.02.2017. Copy of the said Order is enclosed herewith for your kind perusal.

Hence, we are approaching before your forum, by submitting said Grievance Application, for order
to refund us the amount, which was collected by the Office of the Deputy Executive Engineer,
Shirpur Sub-Division-2, MSEDCL, Shirpur, under the head namely IC & GC-I Charges in the Billing
Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15.

In this regard, we are enlighten to you that, the Circle Offices situated at Aurangabad, Nagpur,
Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer, Sub-Division,
(Urban-1), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges in form of IC and
GC-1 Charges in the Electricity Bills for Billing Month of Mar-15, to the HT Industrial Consumers.
Copies of the said Bills is annexed herewith

in addition to this, we are also enlighten to you that, the Circle Offices situated at Aurangabad,
Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer, Sub-
Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges in form
of GC-11 and TC Charges in the Electricity Bills for Billing Month of Apr-15, to the HT Industrial
Consumers. Copies of the said Bills is annexed herewith and marked as Exhibit ‘G’ collectively for
your kind perusal.

Moreover, we are also enlighten to you that, the Sub-Divisional Offices situated at Bodwad,
Bhusawal Urban, Varangaon, Pahur, Bhusawal E&M, Jamner, Chalisgaon R-1, Chalisgaon-lI,
Chalisgaon-IIl, Chalisgaon Urban, Chopda-1, Pachora-1, Pachora-li, Bhadgaon, Raver, & Yawal-ll,
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/ has not Charged & Billed Additional Energy Charges in form of IC and GC-I Charges in the
y Electricity Bills for Biiling Month of Mar-15, to the LT Industric: Consumers. Copies of the CPL for

4 the same is annexed herewith .
21. The office of the IGRC has given the above mentioned decision, without considering all these

Government Resolutions and Orders of Honorable MERC and without mentioning any reason
and/or surmise, in this context.

RELIEF SOUGHT :
1. Determine that the order of the IGRC, null and void, in this context.
2

2. Order to Refund us the said excessive collected amount, collected under the head namely IC & GC-
I Charges in the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15,
from us, amounted to Rs. 9,887.16.

Order to confer the interest on the said excessive collected amount Rs: 9,887.16 from the date of
Collection of the said Amount.

4. Award to Applicant Rs 10,000/-, as a cost of the said application, which should be payable by the
MSEDCL.

5. Take appropriate action against the relevant person/s, who would not take cognizance of our
above mentioned Application for Refund.

6. Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the

sake of Justice.

("5

Arguments from the Distribution Company.

The Executive Engineer Dondaicha Division office has submitted a written reply to the Forum by
letter no. 1015 dated 03/04/2017 which states as under:

v RRR SRR ol sicaifie viavgq (.56 seew g1.fa) Teser iRe=a & 338 7die aFamr —Y
THR 20 T, YT ARG A1 IrROTAT e e Hie ) — 0%y = fera geRaw ard, Sar
- T 2 THEH a1 S A1 WU e 81 o T daie T IRYIE @ 236 faAie 26 22,2088
TER Afed! g d=En Q9T ges a1 e e 208y =1 faerd aomde aee e o,

v S qeR Frarer &2 ga A wex aed A Svard amerel e, JEE arataareT At TR
Heuia @ fowfder (frdiar) quraeh TaR oy faor faer feereh ame.

The Forum had directed the Distribution Company to give comments about applying these

charges to the other consumers. Accordingly the Executive Engineer, Dondaicha has

submitted following information by letter dated 11/04/2017:

“F¥Te cawesed, A RAURMF Ttew, A tewwe g AR weew Wi, ¥ RRR Srerda
T Rrge g Toria Seae S AESH Arvd ATdl MER AEEGE aURaar q9dr 3
waftra TmEdTdt ¥dver amver ArdideTa Wad sl ame.”

2. The complainant has offered following comments on the letter dated 11/04/17 by the
Distribution Company:

v Hede gfidearad TR SO Ba SRR TESTH H3 dHR AGHdd SEd doredl aaedrd
(Table) e 91 TR, dor arwraT Sremadl, faor e TR Fouren Rars, 9o fAa woamn f@=s 5.
T AU T T FIETT 9561 9 BT TR WIGY / SRS el TR,

v & Ffaled fRarer awi= wede ot gfdgamed afer / mee HaraER erad deedr TR
Ao BV Jao WG Dreatel e,

v a8g, fRaer $ie e ol gfide T Med SnieR WEGM HEHR Sred doledT TRV
Aigeled! HEEaredl [LEIGRUTAIS AFSieR [/ AEG Sisear e yRiar w@rer nfdr/fbar gasrar
T & berdd e,

v 989, TR I e odl IReeArTed ANieR WEe T FUTAR SO doredl MR

SireAel Igraedl el fsarar o= SweE 7 dyee mEeE 9 e go swea™ TR
CEERIS
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Action by IGRC:
1.

v U1 SR, faaver Fyd ) T e wEta 3 feradft afafe 9t aaifie o9, soier
UEFH AR Helcy] TG TS HAed] I3 SIVArd Baga 7 Hdl, A Jaar |96 / Sad aal
AT TR UTEHT ATHaHTT WewdrT Horedr Jfftrr Afedard!, aw areifed ard <R aema o7 seft,
W TR BeATTH fa=or SO e ol wfrdgaE Sreden a@, 9o faaver dve qdfder
a4 gdiar siawid @%+ Ay ' W@eu (In Proper Format) 3CRR / W8 . 319edl HaEHIR AT
GATITHIEd / Fegairdiad 6y / Srael BRI AR,

v 98, Wa Aexdr Haren At mifRdare, a9 arcifed a9 Harn @R derer 301 Sl ar sarder
I fSFORT TO-I IwWRE 7 dYIE WESE 91 Ferd {oRe dvam i Seer
fofdeEss o T A Woud 9 TR T 91 AR / Igusriad A6 3. T
UEHY T GARIHE [ TIORHE TRMERR T& 1 TaR S Aredl 3e; 1 JEhid! 1 ST
FreTdl drorfaer / §.vd. dig ASiTRE A1YwT @ THR A6 Ed el He. ;

v A1 HE JHRITT ATEIFT Sl AT 79N Y T g, e afoRew ar | ueeegt AR
fedar-20ty 7 TR FXogE et diw faend famRer S IC+GCI+GCI+TC ar A
amdRed Yow (Charges) W 8@ WA dFoid 3Med, THY A8 AMG-084 T& TR HIUATT
areredn 4ot faema faavor i waa GCI @ TC 1 @M sreel god (Charges) MdRee 318,
q9g ATd-08y F7 wRwE Rawer SRR IC 7 GO an 7ram arperel ¥ (Charges) TbRare ATé.
AT =71 Yid-0%y HEd TUR FHROUTT ATl a1 fdara fazy @y Soreard] Musardrel SIver
sifaRaa S5 geereht (Charges) smaRefl SHeret rEl.

v IS, ORI TEUVATER, AoeRiAfaRed 3 mediagT fdaver @i 1C 7 GCl b
(Charges) ® waa 9 #fd baer amdd @99 GCll @ TC Yo (Charges) & wad dHd Afg dao
IR T BT G ATE; AT fAaRer FOA afarregT IC 7 GCl gew (Charges) & @ af@d oo
amed, 989 GCIl g TC ¥ed (Charges) 2 IR #f37 gact a2, 9 2 yofa: gaits & 2orae ik gaum 3ne.

The complainant submitted the grievance to the Internal Grievance Redressal Cell, Dhule, Circle
office on 22/12/2016.

2. Under letter dated. 20/02/2017,the IGRC took following decision:

v From the Facts stated by consumer representative and MSEDCL representative the forum
in the concurrence MSEDCL rules and regulation circulars.
v IC,GC-1, GC-1I, & Transco Charges were charged as per Circular 236 Dt.26.12.2014 and the

proper adjustment is given in the bill of Nov-14. Hence the bills are correct and no any
charges is recovered unlawfully.

1.

The MERC vide Orders dt. 03/09/2013, 04/09/2013 & 05/09/2013 has permitted MSEDCL to
recover Additional Energy Charges (AEC) from all category consumers w.e.f. September 2013 for
further period of 6 months on account of validated increased expenditure on various project of
MSPGCL & MSETCL In order to reduce the impact of hike in electricity tariff, Government of
Maharashtra decided to give concession in electricity rates to the MSEDCL consumers vide GR No.
Sankirna/2013/C.No. 278 (Part-1)/ERG-5 dt. 29/01/2014 by offering subsidy. Based on the
Government of Maharashtra GR dt. 29/01/2014 as mentioned above , MSEDCL issued a Commercial
Circular No. 218  dated 18/02/2014 under which the ris: in tariff in September 2013 for
Residential (up to 0 to 300 units), Commercial, Industrial and Agricultural consumers is reduced
as per Annexure "A" to the circular . These concessions were limited to Energy Charges as per this
Annexure.

The concessional tariffs was applicable from 1st February 2014 till such time the Government of
Maharashtra covers the difference by way of direct subsidy under section 65 of Electricity Act,
2003 and also as envisaged in the Government Resolution.

Later Government of Maharashtraissued a GR dt. 22/12/2014 under which the concessional tariff
was withdrawn for other than agricultural consumers with effect from December 2014. Accordingly
the MSEDCL issued a Commercial Circular no. 236 dated 26/12/2014 . In this circular it mentioned that
the concession in tariff shall be applicable to the industrial consumers of the MSEDCL for the month of
December 2014 (billed for the consumption in November 2014) in view of the Government of
Maharashtra GRdt. 22/12/2014 and GRdt.29/01/2014 .
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As per MERC Interim Order dt. 03 March 2014 in Case No. 38 uf 2014,. ME RC Order dt. 03 March
2014 in the Case No. 54 of 2014 MSEDCL was allowed to recover Interim Charges (I1C), GENCO
Charge (GC 1 & 11 ) & TRANSCO Charge(TC) at the rates and period approved by the Commission .
In view of the above mentioned MERC orders the Distribution Company has issued a Commercial
Circular No. 221 dated 15% March 2014 from the CE (Commercial) ,MSEDCL, Mumbai . As per this
circular, the IC, GC and TC charges are not made applicable to the consumer- catecories mentioned
in Commercial Circular No. 218 dt. 18/02/2014 and the GoM concession/s ubsidy continued to be
applicable for categories specified by GoM's Resolution dt. 29/01/2014 . As per this circular :
" Interim Charges (IC) and Genco Charges (GC-1) are to be applied for the energy bills
issued from March 2014 to February 2015
v~ Genco Charges (GC-11) and Transco Charges (TC) are to be applied for the energy bills
issued from April 2014 to March 2015.
¥~ The charges are to be applied as per rates specified in the Annexure ‘A’ The rates for LT-V
category are given below:

Applicability ' March 2014 to February 2015 April 2014 to March 2015
Category | Interim Genco Charges Genco ‘Transco
{ Charges | (GC-1) Charues Charges
| (10) 2013-14 (GC-11) (TC)
15 Beg vE W T 1 T ,i_"'_L_S Arhi : ):‘4'12____
| Ps/kWh Ps/kWh Ps/kWh | Ps/kWh
LT-V -Industrial :
0-20 KW 5 59 10 | 19 21
Above 20 KW | 94 16 | 30 34

As per MSEDCL’s circular No. 236 d1.26.12.2014 and Government of Maliarashtra resolutions , read with
the Commercial Circular No. 221  dated 15/03/2014

v~ the consumer can not be charged IC, GC and TC for consumption in No vember -14 .
v~ As the concession ceases to continue after December-14 , the consuimers are to be charged
IC+GC-I+GC-11+TC for consumption in December -14 , January -15 and February-15 .
¥" the consumers are to be charged GC-II+TC for consumption in March - 15
As per the Government of Maharashtra I 9T & Habiof — 20y /930 (FRre=)/swl-y dt.
22/12/2014 itis clearly directed at para no. 3 as under:
S AR RRER 200y TR JuaT amerent A Suard) RernT wREE oS o WTedH Saerdiear
R ARG Jeie Afe-areat disT STd RuaTaeE ArER AT 30T A aire.”
As per MSEDCL’s Commercial Circular No. 236 dt.26.12.2014 | the directives are as under:
e W m G e I Pt wd efie waten e e v 29 € sieaife aegier
fS&HaR 2088 7 TvaTT S (e 0ty WS A9 arRrETSEAT) 95T Suwdt araRel el
e i e T aiftred aRess T 3%¢ fEve.2.2088 4 232 f4.2y.03.2088 R aRvaTT Y. YR
-0t ¥ 99 @ e Frffa smae e R Taew giw I R St weae
,u_]_ﬁﬂ,.))
In the extant case the Distribution Company has not issued bills for consumptio n in calendar month. The

summary of the bills for this consumer based on the details of the CPL for the period Feb-14 to
April -15 is given as under:

Bill Month | Bill Date Consumption Period ¢ Total Eneirgy Add.
. ! ! Cons Charges Charges
Feb-14 i 06.03.2014 | 28.01.2014 to28.02.2014 12753 12:1259.00 0.00
Mar-14 07.04.2014 28.02.2014 to 28.03.2014 | 14094 132282.00 0.00
Apr-14 12.05.2014 28.03.2014 to30.042014 4568 | 133704.00 0.00
May-14 11.06.2014 30.04.2014 to 30.05.2014 13893 | 131679.00 0.00
Jun-14 10.07.2014 30.05.2014 to 30.06.2014 55333 | 165999.00 0.00
Jul-14 ! 07.08.2014 30.06.2014 to 30.07.2014 62473 187419.00 0.00 |
| Aug-14 | 03.09.2014 | 30.07.2014 to 30.08.2014 | 54120 | 16246000 0.00 |
Sep-14 30.09.2014 30.08.2014 to 25.09.2014 | 47712 143136.00 0.00
Oct-14 01.11.2014 25.09.2014.to 25102014 60461 | 181383.00 0.00
Nov-14 | 05.12.2014 25.10.2014.to0 23.11.2014 | #8977 | 125870.89 | 85219.98
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11.

12,

13.

Bill Month | Bill Date i Consumption Peried Total 1 Lnergy Add.
" g | ' _ Cons | Charges Charges

Dec-14 | 02.01.2015 | 23.11.2014 to 23.12.2014 56132 | 144259.24 | 97669.68

Jan-15 30.01.2015 | 23.12.2014 to 20.01.2015 | 51001 131072.57 | 88741.74

Feb-15 3 24.02.2015 ! 20.01.2015 to 20.02.2015 | 71251 | 183115.07 | 123976.74
| Mar-15 06.04:2015 | 20.02.2015 to 20.03.2015 65231 | 16765138 | 41749.76
| Apr-15 06052015 |  20.03.2015 to 20.04.2015 | 64129 | 16481153 0.00

v It is seen in this case that the billing is not for a calendar wonth . The consumption period has

overlaps for 2 months. But period of the billing cycle is not under the control ol the consumer and a
consumer can not be deprived of the entitled relief/concession only because of different billing
cycle.

v It is seen that no additional charges are applied for the bills of Feb-14 to Nov-14 as per
Government of Maharashtra directives.

. As per MSEDCI s circular No. 236 d1.26.12.2014 and Government of Malarashtra rzsolutions , read with

the Commercial Circular No. 221 dated 15/03/2014

v the consumer can not be charged IC, GC and TC for consuiiption in November =14 .

v As the concession ceases to continue afier December-14 . the consumers are to be charged

IC+GC-1 ~GL-11+1C for consumplion in December =14 . Juaury -13 and February-15 .

v the consumers are to be charged GC-I1I+TC for consumption in March -15
As there may be different base periods for billing . Bill for a month should ideally mean bill for the
consumption of that calendar month issued/raised in next month. But when the readings are not
exactly taken for the beginning and the end of a month, the consumption is not for the calendar

month. As the billing is not as per calendar month in this case , the following comments are
offered :

Bill For The | Cons. Cons. Period Addl Charges | Applicable IC,GC-1,GC-11and TC
Month Of |
Nov-14 48977 . 25.10.2014.t0 85219.98 | Applied but refunded Rs. 86924.38 in
! 23.11.2014 January 15
Dec-14 56132 | 23.11.2014 to 97669.68 | Not applicable for consumption during
23222014 23-Nov 14 to 30-Nov-14. Proportionate
i reduction tor 7 days nceded
Jan-15 51001 \ 23.12.2014 to 88741.74 | Applicable
| 20.01.2015 %
Feb 15 #1251 20.01.2015 to 123976.74 | Applicable
| 20.02.2015 o
Mar 15 65234\ 20.02.2015 to 41749.76 | 1C,GC-1,GC-11 and TC applicable for
20.03.2015 Consumption during 20-Feb-15 to 28-
Feb-15
\ Only GC-11 and TC applicable for
Consumption during 1-Mar 15 to 20-
Mar-15
April 15 64129 |  20.03.2015 to 0.00 | Applicable for consumption during 20-
| 20.04.2015 Mar 15 to 31-Mar-15

Hence the Distributicn Company needs to re-work the charges under 1C+GC-¢, GC-II and TC for
the bills for December -2014 to April- 2015 based on the estimated consumption in a calendar
month as indicated above and compute the amount of refund if any.

The complainant has demanded the interest on the refund . But it is howcever seen from the
documents submitted to the Forum that the demand of the refund of February 2015 and March
2015 has been raised first time in November 2016 . The entitlement to interest needs to be
considered against the fact that an early submission of representation would have meant less of
interest and less burden on the Distribution Company . The Distribution Company is not fully
responsible for the delay . The Forum is inclined to take the view that the refund be given with
interest at Bank Rate of RBI from December 2016 till the date of refund.

The demand of the complainant to award Rs. 10,000/-, as a cost of the said application, can not be
considered as the CGRF & EO Rules, 2006 and MERC (Standards of Performance of Distribution
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Licensees, Period for Giving Supply and Determination of Compensation) Regulations ,2014 do not
provide for any such award.

14. The complainant has demanded to take appropriate action against the relevant person/s, for not
taking the cognizance of their application for refund. But the Forum did not find any deliberate

or inordinate delay on the part of any employee of Distribution Company .Hence no action is
required in this regard.

In view of the observations and directions as elaborated in the preceding paragraphs the
following order is passed by the Forum for implementation:

ORDER

1. The Distribution Company should re-work the charges under IC+GC-1, GC-1l and TC for the bills
for December -2014 to April- 2015 based on the guidelines as indicated by the Forum in para 11
above and refund the excess amount if any in the ensuing bill after the date of this order , with
interest at Bank Rate of RBI from December 2016 till the date of refund.

2. As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006, order passed or direction issued by the Forum in this order shall

be implemented by the Distribution Licensee within the time frame stipulated and the concerned

Nodal Officer shall furnish intimation of such compliance to the Forum within one month from the

date of this order

As per regulation 22 of the above mentioned regulations , non-compliance of the

orders/directions in this order by the Distribution Licensee in any manner whatsoever shall be

deemed to be a contravention of the provisions of these Regulations and the Maharashtra

Electricity Regulatory Commission can initiate proceedings suo motu or on a complaint filed by

any person to impose penalty or prosecution proceeding under Sections 142 and 149 of the

Electricity Act, 2003.

If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a

representation to the Electricity Ombudsman, 606, ‘'KESHAVA’, Bandra Kurla Complex, Bandra

(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2

of the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006.

(RAJAN S. KULKARNI ) (D.K.MOHOD) (SURESH P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:
1. Chief Engineer, Maharashtra State Electricity Distribution Company Ltd. , Jalgaon
2. Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd., Dhule.

mmca. X s, e &
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‘e Redrossal Forug
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