CONSUMER GRIEVANCE REDRESSAL FORUM
(Established under the section 42 (5) of the Electricity Act, 2003)
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
JALGAON ZONE

Office of the
Consumer Grievance Redressal Forum
AjanthaChauphuli, Old M.L.D.C.
Jalgaon 425 003

No./CGRF/]LGZ/DHLCirCIE/DDEDn/C.N0.29-201m7ﬂ 0 0 L 3 Date: 03 Mﬁ‘a’ 2017

(BYR.P.A.D.)

Date of Submission of the case: 08/03/2017
Date of Decision : 02/05/2017

S TERy

To.

1) M/s Priyadarshani Garments Pvt Ltd.
At.Post- Tande,
Tal-Shirpur,Dist-Dhule.

(Consumer No.094448300212)

2) Executive Engineer & Nodal Officer,
Maharashtra State Electricity Distribution Co LTD.
Circle office, Dhule.

3) Executive Engineer,
Maharashtra State Electricity Distribution Com. Ltd.
Division office, Dondaicha. »

DECISION

M/s Priyadarshani Garments Pvt Ltd. ,Tande, Tal-Shirpur Dist-Dhule is LT (Tariif category LT-
V(B) (ii) consumer of the Maharashtra State Electricity Distribution Company Ltd. ( hereafter
referred as the Distribution Company) has filed a complaint regarding Grievance against MSEDCL
for IC, GC-I charges in the billing month of Mar-2015 and GC-11 & TC Charges in the billing Month of
Apr-2015. The complainant has filed a representation to the Forum against the order passed by
the Internal Grievance Redressal Cell (IGRC) , MSEDCL, Dhule Circle Office. The representation in
Schedule “A” is registered at inward no. 29 on Dt. 08.03.2017.

It was decided to admit this case for hearing after consulting the Forum . The matter was
fixed for hearing on 07/04/2017 at 2.30 pm in the CGRF Office, Jalgaon and a notice to that effect
was sent to the complainant and the concerned officers of the Distribution Company. A copy of the
grievance was also forwarded with this notice to the Nodal Officer, MSEDCL, Circle Office , Dhule
for submitting para wise comments to the Forum on the grievance within 15 days under
intimation to the consumer. The copy of this notice was also endorsed to the Superintending
Engineer, Circle Office, Dhule and Executive Engineer ,Dondaicha Division.

Shri L.D.Thakur. Executive Engineer, Division Office , Dondaicha & Shri R.L.Nemade, Dy.
Executive Engineer, Shirpur Sub-Division represented the Distribution Company during the

hearing. Shree Shyamsundar Agraval & Shri Shri M.J.Suryavanshi (Director ) represented by the
complainant.

Consumer’s Representation in Brief:

1. The aforesaid Power-loom Industrial Unit at Tande, Taluka Shirpur, District Dhule, has an L.T.

Electricity Connection and is billed as per the LT-V(B) (ii) : LT - Industry - Power-looms
Tariff,
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MERC, vide its Orders Dated 5 September 2013 and 3¢ March 2014 in the Case No. 38 of 2014,
54 of 2014 and 95 of 2013, in respect of MSEDCL and MSPGCL., has allowed MSEDCL to recover
Additional Energy Charges in form of INTERIM Charges (1C), GENCO Charges-I (GC-1), GENCO
Charges-II (GC-11) and TRANSCO Charges (TC) from the consumers, as per the following manner
and more particularly described in Commercial Circular No. 221. Copy of the said Circular is
annexed herewith and marked as Exhibit “A” for your kind perusal.

i. INTERIM Charges (IC): MSEDCL has filed a petition No. 38 of 2014 before MERC for
seeking final truing up of the years FY 2011-12 and FY 2012-13, approval of carrying
costs on delayed allowances, additional energy charges for recovery of trued up amount
along with carrying costs and determination of cross subsidy surcharge based on the
truing up. Accordingly, MERC has issued an Interim Order in favor of MSEDCL, on 3w
March 2014 in the said matter by allowing interim relief of Rs 5022 Crs and has directed
to MSEDCL to recover through 'Interim Charge' for a period of twelve (12) months at
the category wise rates specified in the Order. This shall.come into force with effect for
the energy bills issued from 1 March, 2014 to 28 February, 2015

ii. GENCO Charges-1 (GC-1):MSPGCL's has also filed a petition No. 54 of 2014 before MERC
for seeking final true up for FY 2011-12, APR for FY 2012-13 and MYT for FY 2013-14 to
2015-16. Accordingly, MERC has allowed MSEDCL to recover/adjust the variation in
energy charge component of the amount billed by MSPGCL to MSEDCL through FAC
mechanism and variation in fixed charge component in proportion to Average Billing
Rate (ABR) of respective consumer categories. In the said Order, MERC has also allowed
to MSPGCL to recover/adjust the difference in revenue recoverable in accordance with
the Tariff approved for FY 2013-14 vis-a-vis the Tariff charged during the 11 months of

FY 2013-14 i.e., April 2013 to February 2014 in 12 equal monthly installments from
March, 2013 onwards.

iii. GENCO Charges-11 (GC-11):In the said Order MERC has directed MSPGCL to recover from
MSEDCL the fixed charges of FY 2014-15 from April 2014 to March 2015 in proportion
to the ABR of respective consumer categories from the consumers.

iv. TRANSCO Charges (TC): MSEDCL has also filed a petition No. 95 of 2013 before MERC.

Accordingly, MERC has issued an Order in favor of MSEDCL, on 5% September 2013 and

directed to MSEDCL to recover Additional Charges of Rs. 192.53 Crs per month due to

incremental transmission charges for FY 2013-14 till the time next MYT order is issued.

However, now, MERC in its order under ref (I) has stated that the transmission charges

for FY 2013-14 was Rs. 465.22 Crs per month and Rs. 424.10 Crs per month for FY

2014-15 and therefore, this revision needs to be considered for charging incremental

transmission cost. In line with the above reduction in transmission charges, the

additional incremental charges to be recovered from the consumers on a monthly basis
are reduced from Rs. 192.53 Crs to Rs. 151.41 Crs. The same will be recovered from the
consumers from April 2014 to March 2015 in proportion 1o ABR of ruspective consumer

categories which is specified under the head TRANSCO Charge for FY 2014-15

But, MSEDCL has charged Additional Energy Charges mentioned in the Annexure 'A' which is

attached to the Commercial Circular No. 218, instead of above mentioned IC, GC-1, GC-11 & TC

Charges, to the consumer categories mentioned in the said Commercial Circular No. 218;

because of Government of Maharashtra has decided to continue the concession/subsidy which

was declared by them, by its Resolution No. 278 Dated 29/03/2014, to the consumer categories
mentioned in the appendix attached to the said Resolution.

Then after Government of Maharashtra has withdrawal the said concession/subsidy which was
earlier declared by them, by its Resolution No. 278 Dated 22/12/2014, from the month of
December 2014.

For that reason, the amounts of Electricity Bills are increased of all the Electricity Consumers.
So that, subsequently Government of Maharashtra has again decided to continue the
concession/subsidy which was declared by them, by its Resolution No. 278 Dated 29/03 /2014,

to the consumer categories mentioned in the appendix attached to the said Resolution, only for
the Electricity Billing Month of December 2014 i.e. Electricity Consumption Month of November
2014, by its Resolution no. 70 Dated 22/12/2014.

Accordingly MSEDCL has instructed to its all offices that they should not charged Additional
Energy Charges in form of IC, GC-1, GC-1I and TC to the consumer categories mentioned in the
appendix attached to the above mentioned Resolution, for the Electricity Billing Month of
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December 2014, otherwise it should be refunded, if charged, by its Commercial Circular No.
236. Copy of the said Circular is annexed herewith and marked as Exhibit “B”, for your kind
perusal.
In order to that, the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has refunded the said IC, GC-1, GC-II and TC Charges, to us, which was Charged by the
Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur in our
Electricity Billing Month of December 2014, which was issued for the Electricity Consumed in
the Month of November 2014. No grievance and / or dispute for the same.

Then, in order to that MSEDCL has also Charged the said IC, GC-1, GC-1I and TC Charges, to us, in
the Electricity Billing Month of Jan-15 & Feb-15. No grievance and / or dispute for the same.
Then, despite the above mentioned MERC's & Government of Maharashtra’s Orders & Circulars
issued by your Head office, in this context; the Office of the Deputy Executive Engineer, Shirpur
Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said IC and GC-1 Charges, to us,
which should not be charged as. per the above mentioned Orders, in the. Electricity Billing
Month of Mar-15. Copy of the significant Bill for the month of Mar-15 is annexed herewith.
Then again, despite the above mentioned MERC’s & Government of Maharashtra’s Orders &
Circulars issued by your Head office, in this context; the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said GC-1l and
TC Charges, to us, which should not be charged as per the above mentioned Orders, in the
Electricity Billing Month of Apr-15. Copy of the significant Bill for the month of Apr-15 is
annexed herewith.

The said act of the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur was and is strictly illegal and unconstitutional. :

Accordingly the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur had made & prepared excessive Electricity Bills by charging I1C & GC-I Charges in the
Billing Month of Mar-15 and GC-I1 & TC Charges in the Billing Month of Apr-15, in our Electricity
Bills.

Eventually the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has been collecting the excessive amount from us, by charging IC & GC-I Charges in the
Billing Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15, in our Electricity
Bills.

We submitted an application to the Office of the Deputy Executive Engineer, Shirpur Sub-
Division-2, MSEDCL, Shirpur, to refund us the amount which was collected by them, under the
head namely IC, GC-1, GC-Il and TC Charges, on dated 15.11.2016.

But no cognizance was taken in this regard. Hence we submitted a Grievance before IGRC

(Internal Grievance Redressal Cell), Dhule , for order to refund the amount, collected under the .

head namely IC & GC-I Charges in the Billing Month of Mar-15 and GC-11 & TC Charges in the
Billing Month of Apr-15, on dated 22.12.2016.

. In that context, the Office of the IGRC, Dhule has placed this Grievance for hearing on dated

18.01.2017. We have especially pointed out that the Deputy Executive Engineer, Shirpur Sub-
Division-2, MSEDCL, Shirpur, who attended the said hearing has not submitted any reply on the
said Grievance, neither written nor oral, at the time of hearing. Accordingly the office of the
IGRC has dismissed, our above mentioned Grievance, without mentioning any reason, on dated
20.02.2017. Copy of the said Order is enclosed herewith for your kind perusal.

. Hence, we are approaching before your forum, by submitting said Grievance Application, for

order to refund us the amount, which was collected by the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur, under the head namely IC & GC-I Charges in
the Billing Month of Mar-15 and GC-1I & TC Charges in the Billing Month of Apr-15.

In this regard, we are enlighten to you that, the Circle Offices situated at Aurangabad, Nagpur,
Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer, Sub-Division,
(Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges in form of IC
and GC-1 Charges in the Electricity Bills for Billing Month of Mar-15, to the HT Industrial
Consumers. Copies of the said Bills is annexed herewith

in addition to this, we are also enlighten to you that, the Circle Offices situated at Aurangabad,
Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer, Sub-
Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges in
form of GC-Il and TC Charges in the Electricity Bills for Billing Month of Apr-15, to the HT

Industrial Consumers. Copies of the said Bills is annexed herewith and marked as Exhibit ‘G’
collectively for your kind perusal.
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Moreover, we are also enlighten to you that, the Sub-Divisional Offices situated at Bodwad,
Bhusawal Urban, Varangaon, Pahur, Bhusawal E&M, Jamner, Chalisgaon R-I, Chalisgaon-Il,
Chalisgaon-l1l1, Chalisgaon Urban, Chopda-1, Pachora-l, Pachora-11, Bhadgaon, Raver, & Yawal-Il,
has not Charged & Billed Additional Energy Charges in form of IC and GC-I Charges in the
Electricity Bills for Billing Month of Mar-15, to the LT Industrial Consumers. Copies of the CPL
for the same is annexcd herewith .

The office of the IGRC has given the above mentioned decision, without considering all these

Government Resolutions and Orders of Honorable MERC and without mentioning any reason
and/or surmise, in this context.

RELIEF SOUGHT :
1. Determine that the order of the IGRC, null and void, in this context.
2

L¥8 )

Order to Refund us the said excessive collected amount, collected under the head namely IC &
GC-1 Charges in the Billing Month of Mar-15 and GC-Il & TC Charges in the Billing Month of Apr-
15, from us, amounted to Rs. 9,887.16.

Order to confer the interest on the said excessive collected amount Rs. 9,887.16 from the date of
Collection of the said Amount.

Award to Applicant Rs. 10,000/, as a cost of the said application, which should be payable by
the MSEDCL.

Take appropriate action against the relevant person/s, who would not take cognizance of our
above mentioned Application for Refund.

Any other suitable and cquitable orders may kindly be passcu in favor of the Applicant for the
sake of Justice.

Arguments from the Distribution Company.

The Executive Engineer Dondaicha Division office has submitted a written reply to the Forum

by letter no. 1015 dated 03/04/2017 which states as under:

s

v RRR 3f32 siaeia ieaifie uiavem (3. fasi motew wiw) aewer wRuas & 0 wifer
IR —Y TR 20 I, YT T AS IRVIT WEHY i AR AR —20%% @7 Qe
2eRaw T5, I7al Tici-% ¢ 2 SR IS0 S 1Y wUATT e O T @ aienr WRuse w

R3¢ TP 26 22.208% TR Wifet 7 d=m T 4@ ar Ry Srar 20ey =1 e aomae
o feerelt ame.

v S dER PR 9 g2 A WX qrEd wifgdt oard el one. A wrafaarar Al JuR

Hadtd wrea Ruifed (digs) auraol TaR sRuzrasm 9o e el o

The Forum had directed the Distribution Company to give comments about applying
these charges to the other consumers. Accordingly the Executive Lngineer, Dendaicha has
submitted following information by letter dated 11/04/2017:

“YHwer Cagergew, 4Ryl Tetew, AT SHwe ¢ v ed aRe wifd, 9d RRER Stedar
v Rr.ya grear Gorid Ieoid Seledn TESHHT ATGUaTd ATl IR Treddal aUeiedr aawr
St et wifty amrenr ARG Wed Sreel ang.”

The complainant has offered following comments on the letter dated 11/04/17 by the
Distribution Company:

v [eler fodearad QAR S B INER AREE @ PR ISiaed 5Ed Soledl dedTT
(Table) waa 9191 amox, 4wt arren Sremad], R R Tar I R, 9 Qe ssoamr A
3. Tt JiTHig TEA 9Td) BIE 48 7 HIAl dod Wex [ TrEd ol .

v &l FfiRes Rave ol 9eda adl sfdeamea spier / wee HuneiR grEe heredr

v g, Ao a7 ede oRdl TRheamIea SieR WEenT NuEHR SRIG holedl TTETvAT
AigIU! HEgUredl PLIPRMEIS! Sofar / W™ el &lorddl YT @rer anfr/far gaar
IFAT TS Borel el
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v T8E, e s weda ol sRRearea snfer weert uER erae heedr MeeTeaT
SirSeredT AegTiedl ATTedl fSerar 3 Ieae 7 ok wEwsdr div e ge s e
B El.

' 1 SR, AR SuE R TR SeayEr et Ao famaa sifiRed ardt wifiie v, anfer
YEH AR Saied] TRAW TS el IHAd PIard $Rage 7 AT, F aaar §ex / e
Seifderen GE] ardtar CREICS TET any & W|HIT
(In Proper Format) s/eieR / We, el HeRFR AT GelsuriEd / Yoo alad |16 / S
FAT AR,

v 99, Wa WexaW Har e aiftderd, e acifea o veren @l @ma A0 oo, @
roATedT -l fSHIoTear ura-urd STRE T WY Wew =T AT B Qe sy Prifa
ST NG X TG AT T TR TAR T AT GARITRIET [ Fegueraiad AEa o
T AEDTE A G RTAIET / TGO TR a1 GO SE ST 3T, @ WEwit @
XA Prerd! diufder / Wl ye. (@i seieRm aryer Yo am staiEd Arscdl .

V' U Hd T IadD del ST WA W wei A 5, snferr @faRed a1 wd ueeree W
RFa=-2088 A TIR FYoAE serew A R e HT IC+GCIHGCHHTC ar s
HHRAA b (Charges) 0T TEHMN U Bolel SME, T J@ Ad-084 T8 YR 0TS
arere 4 faera faa=or e waw Gl @ TC a1 =am sfeia 4@ (Charges) ATdRere! AT,
T AG-20/4 A AR AERw A [C @ GCl w1 =T aree ¥e® (Charges) sTaRe™
TSN, T 778 Yfic-208y HEl GUR FRUATE ATeredr 9o e e de Sl sree g
Forel AfaRes disr gemret (Charges) smaroft dereft =,

Y AISHTE, ACERTEAT EIVATHR, ISERAReT o= Mesiagt fee s9d IC 7 GCl 1o
(Charges) # wad <17a Al ¥ae amed a@a GCll @ TC ¥ (Charges) & wa S afeey et
AT T BT AR I1R: TrSwre fawor 9 sl IC @ GCI 9@ (Charges) ® 19 afd
gl amed, T GCll @ TC g (Charges) @ aR R dad e, 72 yifa g 7 doreiR
[T R,

ction by IGRC :

1. The complainant submitted the grievance to the Internal Grievance Redressal Cell, Dhule, Circle
office on 22/12/2016.
2. Under letter dated. 20/02/2017,the IGRC took following decision:
v~ From the Facts stated by consumer representative and MSEDCL representative the
forum in the concurrence MSEDCL rules and regulation circulars.
v IC,GC-1, GC-1I, & Transco Charges were charged as per Circular 236 Dt.26.12.2014 and
the proper adjustment is given in the bill of Nov-14. Hence the bills are correct and no
any charges is recovered unlawfully.

Observations by the Forum:

1. The MERC vide Orders dt. 03/09/2013, 04/09/2013 & 05/09/2013 has permitted MSEDCL to
recover Additional Energy Charges (AEC) from all category consumers w.e.f. September 2013
for further period of 6 months on account of validated increased expenditure on various project
of MSPGCL & MSETCL In order to reduce the impact of hike in electricity tariff, Government of
Maharashtra decided to give concession in electricity rates to the MSEDCL consumers vide GR No.
Sankirna/2013/CNo. 278 (Part-1)/ERG-5 dt. 29/01/2014 by offering subsidy. Based on the
Government of Maharashtra GR dt. 29/01/2014 as mentioned above , MSEDCL issued a Commercial
Circular No. 218  dated 18/02/2014 under which the rise in tariff in September 2013 for
Residential (up to 0 to 300 units), Commercial, Industrial and Agricultural consumers is
reduced as per Annexure "A" to the circular . These concessions were limited to Energy Charges
as per this Annexure.

2. The concessional tariffs was applicable from 1% February 2014 till such time the Government
of Maharashtra covers the difference by way of direct subsidy under section 65 of Electricity
Act, 2003 and also as envisaged in the Government Resolution.
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3. Later Government of Maharashtra issued a GR dt. 22/12/2014 under which the concessional
tariff was withdrawn for other than agricultural consumers with effect from December 2014.
Accordingly the MSEDCL issued a Commercial Circular no. 236 dated 26/12/2014 . In this circular it
mentioned that the concession in tariff shall be applicable to the industrial consumers of the
MSEDCL for the month of December 2014 (billed for the consumption in November 2014) in view of
the Government of Maharashtra GRdt. 22/12/2014 and GR dt.29/01/2014 .

4. As per MERC Interim Order dt. 03 March 2014 in Case No. 38 of 2014,. MERC Order dt. 03
March 2014 in the Case No. 54 of 2014 MSEDCL was allowed to recover Interim Charges (1C),
GENCO Charge (GC I & 1l ) & TRANSCO Charge(TC) at the rates and period approved by the
Commission .

5. In view of the above mentioned MERC orders the Distribution Company has issued a
Commercial Circular No. 221 dated 15" March 2014 from the CE (Commercial) ,MSEDCL,

Mumbai . As per this circular, the IC, GC and TC charges are no de applicable t umer
categories mentioned in Commercial Circular No. 218 dr. 18/02/2014 and the GoM

co le for categories specified |
29/01/2014 . As per this circular:
v" Interim Charges (IC) and Genco Charges (GC-1) are to be applied for the energy bills
issued from March 2014 to February 2015
v" Genco Charges (GC-I1) and Transco Charges (TC) are to be applied for the energy bills
issued from Anril 2014 to March 2015.
v The charges aic to be applied as per rates specified in the Annexure "\ The rates for
LT-V category are given below:

GoM'

t

Applicability March 2014 to February 2015 | April 2014 to March 2015
Category Interim | Genco Charges 1 Genco | ‘Transco
Charges | (GC-1) \ Charges | Charges
(o) 2013-14 (GC-1) ' (TC)
2014-15 i 2014-15
Ps/kWh Ps/kWh Ps/kWh | Ps/kWh
LT-V -Industrial | |
0-20 KW 59 10 19 | ZA
Above 20 KW 94 16 30 | 34

As per MSEDCL’s circular No. 236 dt.26.12.2014 and Government of Maharashtra resolutions , read
with the Commercial Circular No. 221 dated 15/03/2014

v" the consumer can not be charged IC, GC and TC for consumption in November -14 .

v" As the concession ceases to continue after December-14 , the consumers are to be charged

IC+GC-1+GC-114+TC for consumption in December -14 . January -13 and February-15 .

v" the consumers are to be charged GC-II+TC for consumption in March -15

7. As per the Government ol Maharashtra 26 f4olg @& w@iol — 20ty /T@o (Rrarin)/Sul-y dt.
2271272014 it is clearly directed at para no. 3 as under:

“ar UrEeH ¥R 0%y W QAT AT AT QU XFAH WAl I8 I ATEEH! Wderd =T

RBPTY AT éle Afe=aredr dier Sae IRvarge! JieR AR Quard 3d amg.”
8. As per MSEDCL.’s Commercial Circular No. 236 d1.26.12.2014 . the directives are as under:
‘e dof w4 e e Peofard wd afim awiewr wefvaw 39§, s
eder fEHeR 0%y e QUUTT AMoiedl (NI 08y Hdid dF araRRiSa) 6 Sgardt
areroft weffy wrre fofa o @ aftow wReas 3 k¢ 1022008 7 330 fRgy.03.3088 THR
woare Al f$Far - 20%8 ¥ i1 faer argdta Frila st sreume wer waerd gdie i feema
waTfSe axvard ardt.”

9. In the extant case the Distribution Company has not issued bills [or consumption in calendar month.

The summary of the bills for this consumer based on the details of the CPL for the period Feb-
14 to April -15 is given as under:

Bill Bill Date Consumption Period Total Energy Add.
Month Cons Charges Charges
Feb-14 06.03.2014 28.01.2014 t028.02.2014 ! 29967 89901 0.00
Mar-14 07.0+.2014 | 28022014 t028.03.2014 32380 | 97140 0.00
Apr-14 12.05.2014 28.03.2014 t030.04.2014 3119 9357 0.00

1) M/s Priyadarshani Garments Pvt Ltd. C . 29-2016-17
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Bill Bill Date Consumption Period “Total Energy [ Add.

Month . Cons Charges Charges
May-14 11.052014 |  30.04.2014 to 30052014 3154 9462 0.00
Jun-14. | 10.07.2014 | 30052014 to 30.06.2014 23092 | 69276 |  0.00 |
Jul-14 07.08.2014 30.06.2014 to 30.07.2014 | 39550 118650 0.00
Aug-14 03.09.2014 30.07.2014 to 30.08.20]4_ 16052 | 48156 0.00
Sep-14 30.09.2014 30.08.2014 to 25.09.2014 29547 88641 0.00
Oct-14 01.11.2014 25.09.2014.to 25.10.2014 | 23226 69678 0.00
Nov-14 05.12.2014 | 25.10.2014.t0 23.11.2014 29994 | 77(084.58 52189.56
Dec-14 02.01.2015 23.11.2014 to 23.12.2014 28363 | 7289291 4935162 |
Jan-15 30.01.2015 23.12.2014 to 20.01.2015 | 27874 | 71636.18 48500.76
Feb-15 24.02.2015 20.01.2015 to 20.02.2015 30967 | 79585.19 53882.58
Mar-15 06.04.2015 20.02.2015 to 20.03.2015 12365 | 31778.05 7913.60
Apr-15 06.05.2015 20.03.2015 to 20.04.2015 | 4534 | 11652.38 0.00

¥ It is seen in this case that the billing is not for a calendar month . The consumption period has
overlaps for 2 months. But period of the billing cycle is not under the control of the consumer and

a consumer
billing cycle.

v

can not be deprived of the entitled relief'concession only because of different

Government of Maharashtra directives.

dated 15/03/2014

It is seen that no additional charges are applied for the Lills of Feb-11 to Nov-14 as per

. As per MSEDCL’s circulur No. 236 d1.26.12,2014 and Governim.nt of Maharashi 1 resolutions , read
with the Commercial Circular No. 221

v" the consumer can not be charged IC, GC and TC for consumption in November -14 .

v" As the concession ceases to continue after December-14 , the consumers are to be charged
IC+GC-1+GC-I1+TC for consumption in December -14 | January -15 and February-15 .

v" the consumers are to be charged GC-11+TC for consumption in March -13

. As there may be different base periods for billing . Bill for a month should ideally mean bill for

the consumption of that calendar month issued/raised in next month. But when the readings
are not exactly taken for the beginning and the end of a month , the consumption is not for the

calendar month. As

comments are offered :

the billing is not as per calendar month

in this case , the following

Bill For The | Cons. } Cons. Period | Addl Applicable IC,GC-1,GC-1l and TC
Month Of | = Charges ek, MRS
Nov-14 29994 | 25.10.2014.to 52189.56 | Applied but refunded Rs. 49580.08
23.11.2014 in January 15 |
Dec-14 28363 | 23.11.2014 to 49351.02 | Noi  applicable for consumption
23.12.2014 during 23-Nov 14 to 30-Nov-14.
Proportionate reduction for 7 days
a0 s needed
Jan-15 27874 | 23.12.2014 to 48500.76 | Applicable
20.01.2015
Feb 15 30967 | 20.01.2015to 53882.58 | Applicable
20.02.2015
Mar 15 12365 | 20.02.2015 to 7913.60 | IC,GC-1,GC-1I and TC applicable for
20.03.2015 Consumption during 20-Feb-15 to
28-Feb-15
Only GC-1T and TC applicable for
Consumption during 1-Mar 15 to
| 20-Mar-15
April 15 4534 | 20.03.2015 to 0.00 | Applicable for consumption during
20.04.2015 20-Mar 15 to 31-Mar-15

1) M/s Priyadarshani Garments Pvt Ltd. C i. 29-2016-17
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Hence the Distribution Company needs to re-work the charges under [C+GC-1, GC-I1 and TC for
the bills for December -2014 to April- 2015 based on the estimated consumption in a calendar
month as indicated above and compute the amount of refund if-any.

12. The complainant has demanded the interest on the refund . But it is however seen from the
documents submitted to the Forum that the demand of the refund of February 2015 and March
2015 has been raised first time in November 2016 . The entitlement to interest needs to be
considered against the fact that an early submission of representation would have meant less
of interest and less burden on the Distribution Company . The Distribution Company is not fully
responsible for the delay . The Forum is inclined to take the view that the refund be given with
interest at Bank Rate of RBI from December 2016 till the date of refund.

13. The demand of the complainant to award Rs. 10,000/-, as a cost of the said application, can not
be considered as the CGRF & EO Rules, 2006 and MERC (Standards of Performance of
Distribution Licensees, Period for Giving Supply and Determination of Compensation)
Regulations ,2014 do not provide for any such award. -

14. The complainant has demanded to take appropriate action against the relevant person/s, for
not taking the cognizance of their application for refund. But the Forum did not find any

deliberate or inordinate delay on the part of any employee of Distribution Company .Hence no
action is required in this regard.

In view of the observations and directions as elaborated in the preceding paragraphs the
following order is passed by the Forum for implementation:

ORDER

1. The Distribution Company should re-work the charges under IC+GC-1, GC-Il and TC for the
bills for December -2014 to April- 2015 based on the guidelines as indicated by the Forum in
para 11 above and refund the excess amount if any in the ensuing bill after the date of this
order , with interest at Bank Rate of RBI from December 2016 till the date of refund.

2. As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this order
shall be implemented by the Distribution Licensee within the time frame stipulated and the
concerned Nodal Officer shall furnish intimation of such compliance to the Forum within one
month from the date of this order

3. As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever shall be
deemed to be a contravention of the provisions of these Regulations and the Maharashtra
Electricity Regulatory Commission can initiate proceedings suo motu or on a complaint filed by
any person to impose penalty or prosecution proceeding under Sections 142 and 149 of the
Electricity Act, 2003.

4. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a
representation to the Electricity Ombudsman, 606, ‘'KESHAVA’, Bandra Kurla Complex, Bandra
(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation

17.2 of the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulations, 2006.

sign ~—=iyn ——=n
(RAJAN S. KULKARNI ) (D.K.MOHOD) (SURESH P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:
1. Chief Engineer , Maharashtra State Electricity Distribution Company Ltd. , Jalgaon
2. Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd., Dhule.
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