CONSUMER GRIEVANCE REDRESSAL FORUM
(Established under the section 42 (5) of the Electricity Act, 2003)
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
JALGAON ZONE

Office of the
Consumer Grievance Redressal Forum
AjanthaChauphuli, Old M.L.D.C.
Jalgaon 425 003
No./ CGRF/JLGZ/DHL Circle/DDE Dn/C.No.28-2016- 7/0 U p [+ 7 Date: 0 3 ;,15‘( M7

0
(BYR.P.A.D.)

Date of Submission of the case: 08/03/2017
Date of Decision : 02/05/2017
To.
1) M/s Narmada Tex Fab Pvt Ltd.
Survey No.239/3, Tande,
Tal-Shirpur,Dist-Dhule.
(Consumer No. 094448300867)

2) Executive Engineer & Nodal Officer,
Maharashtra State Electricity Distribution Co LTD.
Circle office, Dhule.

3) Executive Engineer,
Maharashtra State Electricity Distribution Com. Ltd.
Division office, Dondaicha.

DECISION

M/s Narmada Tex Fab Pvt Ltd. Survey No.239, Tande, Tal-Shirpur Dist-Dhule is LT (Tariif
category LT-V(B) (ii) consumer of the Maharashtra State Electricity Distribution Company
Ltd. ( hereafter referred as the Distribution Company) has filed a complaint regarding
Grievance against MSEDCL for IC, GC-I charges in the billing month of Mar-2015 and GC-1I &
TC Charges in the billing Month of Apr-2015. The complainant has filed a representation to
the Forum against the order passed by the Internal Grievance Redressal Cell (IGRC) , MSEDCL,
Dhule Circle Office. The representation in Schedule “A” is registered at inward no. 28 on Dt.
08.03.2017.

It was decided to admit this case for hearing after consulting the Forum . The matter was
fixed for hearing on 07/04/2017 at 2 pm in the CGRF Office, Jalgaon and a notice to that effect
was sent to the complainant and the concerned officers of the Distribution Company. A copy
of the grievance was also forwarded with this notice to the Nodal Officer, MSEDCL, Circle
Office , Dhule for submitting para wise comments to the Forum on the grievance within 15
days under intimation to the consumer. The copy of this notice was also endorsed to the
Superintending Engineer, Circle Office, Dhule and Executive Engineer ,Dondaicha Division.

Shri L.D.Thakur. Executive Engineer, Division Office , Dondaicha & Shri R.L.Nemade,
Dy. Executive Engineer, Shirpur Sub-Division represented the Distribution Company during
the hearing. Shree Shyamsundar Agraval & Shri Shri M.J.Suryavanshi (Director ) represented
by the complainant.
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Consumer’s Representation in Brief:

1. The aforesaid Power-loom Industrial Unit at Survey No. 239, Tande, Taluka Shirpur,
District Dhule, has an L.T. Electricity Connection and is billed as per the LT-V(B) (ii) : LT -
Industry - Power-looms Tariff,

2. MERC, vide its Orders Dated 5t September 2013 and 3rd March 2014 in the Case No. 38 of

2014, 54 of 2014 and 95 of 2013, in respect of MSEDCL and MSPGCL, has allowed MSEDCL

to recover Additional Energy Charges in form of INTERIM Charges (IC), GENCO Charges-I

(GC-I), GENCO Charges-Il (GC-I1) and TRANSCO Charges (TC) from the consumers, as per

the following manner and more particularly described in Commercial Circular No. 221.

Copy of the said Circular is annexed herewith and marked as Exhibit “A” for your kind

perusal. '

i. INTERIM Charges (IC): MSEDCL has filed a petition No. 38 of 2014 before MERC for
seeking final truing up of the years FY 2011-12 and FY 2012-13, approval of carrying
costs on delayed allowances, additional energy charges for recovery of trued up
amount along with carrying costs and determination of cross subsidy surcharge based
on the truing up. Accordingly, MERC has issued an Interim Order in favor of MSEDCL,
on 37 March 2014 in the said matter by allowing interim relief of Rs 5022 Cis and has
directed to MSEDCL to recover through 'Interim Charge’ for a period of twelve (12)
months at the category wise rates specified in the Order. This shall come into force
with effect for the energy bills issued from 1 March, 2014 to 28 February, 2015

ii. GENCO Charges-1 (GC-1):MSPGCL's has also filed a petition No. 54 of 2014 before
MERC for seeking final true up for FY 2011-12, APR for FY 2012-13 and MYT for FY
2013-14 to 2015-16. Accordingly, MERC has allowed MSEDCL to recover/adjust the
variation in energy charge component of the amount billed by MSPGCL to MSEDCL
through FAC mechanism and variation in fixed charge component in proportion to
Average Billing Rate (ABR) of respective consumer categories. In the said Order,
MERC has also allowed to MSPGCL to recover/adjust the difference in revenue
recoverable in accordance with the Tariff approved for FY 2013-14 vis-a-vis the Tariff
charged during the 11 months of FY 2013-14 i.e,, April 2013 to February 2014 in 12
equal monthly installments from March, 2013 onwards.

ili. GENCO Charges-Il (GC-1!):In the said Order MERC has directed MSPGCL to recover
from MSEDCL the fixed charges of FY 2014-15 from April 2014 to March 2015 in
proportion to the ABR of respective consumer categories from the consumers.

iv. TRANSCO Charges (TC): MSEDCL has also filed a petition No. 95 of 2013 before MERC.
Accordingly, MERC has issued an Order in favor of MSEDCL, on 5t September 2013
and directed to MSEDCL to recover Additional Charges of Rs. 192.53 Crs per month
due to incremental transmission charges for FY 2013-14 till the time next MYT order
is issued. However, now, MERC in its order under ref (I) has stated that the
transmission charges for FY 2013-14 was Rs. 465.22 Crs per month and Rs. 424.10
Crs per month for FY 2014-15 and therefore, this revision needs to be considered for
charging incremental transmission cost. In line with the above reduction in
transmission charges, the additional incremental charges to be recovered from the
consumers on a monthly basis are reduced from Rs. 192.53 Crs to Rs. 151.41 Crs. The
same will be recovered from the consumers from April 2014 to March 2015 in
proportion to ABR of respective consumer categories which is specified under the
head TRANSCO Charge for FY 2014-15

3. But, MSEDCL has charged Additional Energy Charges mentioned in the Annexure 'A' which
is attached to the Commercial Circular No. 218, instead of above mentioned IC, GC-1, GC-II
& TC Charges, to the consumer categories mentioned in the said Commercial Circular No.
218; because of Government of Maharashtra has decided to continue the
concession/subsidy which was declared by them, by its Resolution No. 278 Dated

29/03/2014, to the consumer categories mentioned in the appendix attached to the said

Resolution.
4. Then after Government of Maharashtra has withdrawal the said concession/subsidy which

was earlier declared by them, by its Resolution No. 278 Dated 22/12/2014, from the
month of December 2014.
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For that reason, the amounts of Electricity Bills are increased of all the Electricity
Consumers. So that, subsequently Government of Maharashtra has again decided to
continue the concession/subsidy which was declared by them, by its Resolution No. 278
Dated 29/03/2014, to the consumer categories mentioned in the appendix attached to the
said Resolution, only for the Electricity Billing Month of December 2014 i.e. Electricity
Consumption Month of November 2014, by its Resolution No. 70 Dated 22/12/2014.
Accordingly MSEDCL has instructed to its all offices that they should not charged
Additional Energy Charges in form of IC, GC-1, GC-1I and TC to the consumer categories
mentioned in the appendix attached to the above mentioned Resolution, for the Electricity
Billing Month of December 2014, otherwise it should be refunded, if charged, by its
Commercial Circular No. 236. Copy of the said Circular is annexed herewith and marked as
Exhibit “B”, for your kind perusal.

In order to that, the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2,
MSEDCL, Shirpur has refunded the said IC, GC-I, GC-1I and TC Charges, to us, which was
Charged by the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur in our Electricity Billing Month of December 2014, which was issued for the
Electricity Consumed in thé Month of November 2014. No grievance and / or dispute for
the same.

Then, in order to that MSEDCL has also Charged the said IC, GC-I, GC-1l and TC Charges, to
us, in the Electricity Billing Month of Jan-15 & Feb-15. No grievance and / or dispute for
the same.

Then, despite the above mentioned MERC’s & Government of Maharashtra’s Orders &
Circulars issued by your Head office, in this context; the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said IC and
GC-I Charges, to us, which should not be charged as per the above mentioned Orders, in the
Electricity Billing Month of Mar-15. Copy of the significant Bill for the month of Mar-15 is
annexed herewith.

Then again, despite the above mentioned MERC’s & Government of Maharashtra’s Orders
& Circulars issued by your Head office, in this context; the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said GC-1I
and TC Charges, to us, which should not be charged as per the above mentioned Orders, in
the Electricity Billing Month of Apr-15. Copy of the significant Bill for the month of Apr-15
is annexed herewith. Y

The said act of the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2,
MSEDCL, Shirpur was and is strictly illegal and unconstitutional.

Accordingly the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur had made & prepared excessive Electricity Bills by charging IC & GC-I Charges in
the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15, in our
Electricity Bills.

Eventually the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has been collecting the excessive amount from us, by charging IC & GC-1 Charges in
the Billing Month of Mar-15 and GC-1I & TC Charges in the Billing Month of Apr-15, in our
Electricity Bills.

We submitted an application to the Office of the Deputy Executive Engineer, Shirpur Sub-
Division-2, MSEDCL, Shirpur, to refund us the amount which was collected by them, under
the head namely IC, GC-I, GC-11 and TC Charges, on dated 15.11.2016.

But no cognizance was taken in this regard. Hence we submitted a Grievance before IGRC
(Internal Grievance Redressal Cell), Dhule, for order to refund the amount, collected under
the head namely IC & GC-I Charges in the Billing Month of Mar-15 and GC-II & TC Charges
in the Billing Month of Apr-15, on dated 22.12.2016.

In that context, the Office of the IGRC, Dhule has placed this Grievance for hearing on dated
18.01.2017. We have especially pointed out that the Deputy Executive Engineer, Shirpur
Sub-Division-2, MSEDCL, Shirpur, who attended the said hearing has not submitted any
reply on the said Grievance, neither written nor oral, at the time of hearing. Accordingly
the office of the IGRC has dismissed, our above mentioned Grievance, without mentioning

M/s Narmada Textiles Fab Pvt Ltd,Shirpur, C N.28-2016-17
" PageNo3of9




17

18.

19,

20.

2.

any reason, on dated 20.02.2017. Copy of the said Order is enclosed herewith for your
kind perusal.

Hence, we are approaching before your forum, by submitting said Grievance Application,
for order to refund us the amount, which was collected by the Office of the Deputy
Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur, under the head namely iC &
GC-I Charges in the Billing Month of Mar-15 and GC-II & TC Charges in the Billing Month of
Apr-15.

In this regard, we are enlighten to you that, the Circle Offices situated at Aurangabad,
Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer,
Sub-Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy
Charges in form of IC and GC-] Charges in the Electricity Bills for Billing Month of Mar-15,
to the HT Industrial Consumers. Copies of the said Bills is annexed herewith

in addition to this, we are also enlighten to you that, the Circle Offices situated at
Aurangabad, Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional
Executive Engineer, Sub-Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed
Additional Energy Charges in form of GC-1l and TC Charges in the Electricity Bills for Billing
Month of Apr-15, to the HT Industrial Consumers. Copies of the said Bills is annexed
herewith and marked as Exhibit ‘G’ collectively for your kind perusal.

Moreover, we are also enlighten to you that, the Sub-Divisional Offices situated at Bodwad,
Bhusawal Urban, Varangaon, Pahur, Bhusawal E&M, Jamner, Chalisgaon R-I, Chalisgaon-II,
Chalisgaon-Ill, Chalisgaon Urban, Chopda-I, Pachora-I, Pachora-ll, Bhadgaon, Raver, &
Yawal-II, has not Charged & Billed Additional Energy Charges in form of IC and GC-I
Charges in the Electricity Bills for Billing Month of Mar-15, to the LT Industrial Consumers.
Copies of the CPL for the same is annexed herewith .

The office of the IGRC has given the above mentioned decision, without considering all
these Government Resolutions and Orders of Honorable MERC and without mentioning
any reason and/or surmise, in this context.

RELIEF SOUGHT :

E:
2

(93]

W

Determine that the order of the IGRC, null and void, in this context.

Order to Refund us the said excessive collected amount, collected under the head namely
IC & GC-I Charges in the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing
Month of Apr-15, from us, amounted to Rs. 9,887.16.

Order to confer the interest on the said excessive collected amount Rs. 9,887.16 from the
date of Collection of the said Amount.

Award to Applicant Rs. 10,000/-, as a cost of the said application, which should be payable
by the MSEDCL.

Take appropriate action against the relevant person/s, who would not take cognizance of
our above mentioned Application for Refund.

Any other suitable and equitable orders may kindly be passed in favor of the Applicant for
the sake of Justice.

Arguments from the Distribution Company.

The Executive Engineer Dondaicha Division office has submitted a written reply to the

Forum by letter no. 1016 dated 03/04/2017 which states as under:

v RRR SfA2 sidia sheafire giavqgw (7 wier e v wr.fer) mearer aRuze & 332 wfier
3MFIR —Y THR 0 TA.4Y. Q&7 ST SIS a9ROT=IT TIEdHT 4l AR ey —088 =7 fema
FeRaw arel, @ Ae-2 9 2 SR A6 o @1 GRUGT oY B O [ Adidare YRS
% 236 e 26 22,3088 TER Afeelt @ e fvmT g ar Ry wrardt 20ty =ar e
TofIae B fRelell 3me.

v it TR a9 g A HeR ared Al quara aimetelt e, ¥ watearer A
TOR Hayid wrewd! fawfaer (Hidteer) qurgeft TuR uRusraysmr fasr faer et ane.
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1. The Forum had directed the Distribution Company to give comments about applying
these charges to the other consumers. Accordingly the Executive Engineer,
Dondaicha has submitted following information by letter dated 11/04/2017:

e

‘“Ywer caverged, AR TRidew, e w7 Awd Frw iy, wd ARg
<rerdar v Rrge afenr a@ria S dolear TESHHAT A9 3ferell AHR FEEaar
auefierar Tt T wEia areerd Widee srvear md T W st s

The complainant has offered following comments on the letter dated 11/04/17 by the

Distribution Company:

v e yREgarEEd RO $i oa ooieR ReTE! g3 9@ WiEEd S bl

gaard (Table) waw &9 amuR, dio7 arwrar sramadt, o fae Tar Sorer Reie, dw e
R [3A1E 3. ardlEn Sfauid % 91 ST g5 71 Heal dal §IaY / T bl .

& FfaRe Ao i weda ol Ifdearned aoier / TEEH HarEER Srae sl
AiSAUT YEEUTAT TEIERVITHIS! JGER [ UEEM SISl BIIETE [Riar w@er smfdr/fdar
T FHAT TS berel e,

T, AR HYH Hedid ol IRIAArThd SISaR WESTH HaTHAIR STEel deledl TRTvard
SireetedT JIsaraedT el fSHIoredT s I=ed a4 TTHad UEdidl diol fdel gard A\
TR Ferel ATEL

7T IR, AaRr SO aR R e wdite 9 feradfia sifuftes ardy safoe o,
ISR UEHT WIS Deied] TFdTd T8 Beled] IhAd ST BRaael 7 B, T qear 9y
/ SREE & ITHAT; ISER AEHT ATHAYIT Fewdr Farer aftre i, 9@y areifed @
w@RT wEr 39 S, 9 e S R S sve ol iidgeTag A agT,
9o fmu S Toifdeewr w9 ediEr o sfawi @ 4G W@ W@eud
(In Proper Format) 3SigR / TTES, Yl F99HR 41 GordTd&Gd / TogoRmaEd 9ey /
TrEd B A8,

THE, WA Aexd[ Haredl fte AFdae], T69 agifed 99 J9rd] @ik JEra 39 o6, ar
ISTAAT -3yl fSFToTET Ur-ura STEEE @ @Hae UEdier a1 Fer QAaRer s
rifa doear defdeEmes ) TR RT weee e @R deT a1 gangrEEa [/
YGETRIEET TSI e, ST RS I GARATHad / Fegurraad TH-IRaIay 9ol 9a) &6
SISl 31; T AEHE! T SR Brord! dsifde / @.fge. @i s e 48 aor
TG SSciell 3.

AT {Y TFAT A D bl JHAT HA 3R Fed A5t 1%, siert afafies a1 wd waermgT
A1E f¥aR-200y 76 TUR FRoAE oot dor faema e S 1IC+GCIHGCIHTC ar
AT SPRed Yob (Charges) Haflrd wedTd u=a delel AT, T9T HIE AT9-004 7L GUR
PROGI Jetedr €9 fadr Ravor o waa GCIL @ TC a1 Far srdere Yoo (Charges)
AP Hed, T A™-0vy YT Hfg=ma Razer i IC g GCI a1 /9 e qob
(Charges) sn@Terel ATérT. 99 A8 Yfier-208y &Y TaR HRATd 3MTeiedT dro fAara faa=or
S PIOTYTE AG@ATATA Hroel sifiRaw dior et (Charges) JmHRoft derell =&Y,
GTSFATd, IVGRIAN BYVITHR, FGRIATREE 3 TEaided fFavr s IC 7 GCI
b (Charges) & Ba ar-d 9@+ gaat amgd @89 GCIl @ TC gY@ (Charges) & %aa G-
HigS Od ARG 9 ¥ IR AR, Yrsare AaRer U sreiertdgy IC @ GCI ¥ed (Charges)
& dI 9fes "der amed, a9 GCII @ TC g (Charges) & IR 42 gad omg, 7 § Qi
Y TIPSR YT e,
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Action by IGRC :

1. The complainant submitted the grievance to the Internal Grievance Redressal Cell, Dhule,
Circle office on 22/12/2016.

2. Under letter dated. 20/02/2017,the IGRC took following decision:

v~ From the Facts stated by consumer representative and MSEDCL representative

the forum in the concurrence MSEDCL rules and regulation circulars..

v~ IC,GC-1, GC-1I, & Transco Charges were charged as per Circular 236 Dt.26.12.2014
and the proper adjustment is given in the bill of Nov-14. Hence the bills are
correct and no any charges is recovered unlawfully.
rvation :

1. The MERC vide Orders dt. 03/09/2013, 04/09/2013 & 05/09/2013 has permitted
MSEDCL to recover Additional Energy Charges (AEC) from all category consumers w.e.f.
September 2013 for further period of 6 months on account of validated increased
expenditure on various project of MSPGCL & MSETCL In order to reduce the impact of
hike in electricity tariff, Government of Maharashtra decided to give concession in electricity
rates to the MSEDCL consumers vide GR No. Sankirna/2013/C.No. 278 (Part-1)/ERG-5 dt.
29/01/2014 by offering subsidy. Based on the Government of Maharashtra GR dt
29/01/2014 as mentioned above , MSEDCL issued a Commercial Circular No. 218  dated
18/02/2014 under which the rise in tariff in September 2013 for Residential (up to 0 to
300 units), Commercial, Industrial and Agricultural consumers is reduced as per
Annexure "A" to the circular . These concessions were limited to Energy Charges as per this
Annexure.

2. The concessional tariffs was applicable from 1st February 2014 till such time the
Government of Maharashtra covered the difference by way of direct subsidy under
section 65 of Electricity Act, 2003 and also as envisaged in the Government Resolution.

3. Later Government of Maharashtraissued a GR dt. 22/12/2014 under which the concessional
tariff was withdrawn for other than agricultural consumers with effect from December 2014.
Accordingly the MSEDCL issued a Commercial Circular no. 226 dated 26/12/2014 . In this
circular it mentioned that the concession in tariff shall be applicable to the industrial

consumers of the MSEDCL for the month of December 2014 (billed for the consumption in
November 2014) in view of the Government of Maharashtra GR dt. 22/12/2014 and GR dt.
29/01/2014 .

4. Asper MERC Interim Order dt. 03 March 2014 in Case No. 38 of 2014,. MERC Order dt. 03
March 2014 in the Case No. 54 of 2014 MSEDCL was allowed to recover Interim Charges
(IC), GENCO Charge (GC I & Il ) & TRANSCO Charge(TC) at the rates and period approved
by the Commission .

5. In view of the above mentioned MERC orders the Distribution Company has issued a

Commercial Circular No. 221 dated 15* March 2014 from the CE (Commercial) ,MSEDCL,

Mumbai . As per this circular , the IC, GC and TC_charges are not made a

n categories menti i ercial Circular No. 218 dt. 1 -+

GoM concession/subsidy continued to be applicable for categories specified by GoM's

Resolution dt. 29/01/2014 . As per this circular :

»" Interim Charges (IC) and Genco Charges (GC-I) are to be applied for the energy
bills issued from March 2014 to February 2015

»" Genco Charges (GC-II) and Transco Charges (TC) are to be applied for the energy
bills issued from April 2014 to March 2015.

v~ The charges are to be applied as per rates specified in the Annexure ‘A’ to the
circular . The rates for LT-V category are given below:

Applicability March 2014 to February 2015 | April 2014 to March 2015
Category Interim | Genco Charges Genco Transco
Charges | (GC-1) Charges Charges
(10) 2013-14 (GC-11) (TC)
2014-15 2014-15
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Ps/kWh Ps/kWh Ps/kWh Ps/kWh

LT-V -Industrial

0-20 KW 59 10 19 21
Above 20 KW 94 16 30 34

As per MSEDCL’s circular No. 236 dt.26/12/2014 and Government of Maharashtra

resolutions, read with the Commercial Circular No. 221 dated 15/03/2014
v~ The consumer can not be charged IC, GC and TC for consumption in November -14.
v" As the concession ceases to continue after December-14 , the consumers are to be

charged IC+GC-I+GC-1I+TC for consumption in December -14 , January -15 and
February-15.
v The consumers are to be charged GC-I1+TC for consumption in March -15

As per the Government of Maharashtra s fiofa @ waiol -0ty /wase (R /sei-y dt

22/12/2014 itis clearly directed at para no. 3 as under:

T UrEd AR 088 A QUUMA ATART IST YT IFHT ARA! S I ARSI
AT YEPTY Ao Jéle AfearedT 9 QO VARl AT HIRET JuaTd A
Gn,g.-”

As per MSEDCL’s Commercial Circular No. 236 dt.26.12.2014 , the directives are as under:
“errreT wev @ 4 wdTe T Pofarad wd et eteai wfavara a9 6, sieafie
Ureaer fE¥ax 20ty W QUATH AT (Ardar Q0% Weftel o7 qrovrardiedn) 4 Saard!
el Wit s fofa @t 9 aiftsg IRTaes & 20¢ fRRe2.20ty T 230 fR8y.03.208y
TR wogra Irdt, R — 2088 o 4 e grgdia T s s ey [aerd gerd

o et war e e o
In the extant case the Distribution Company has not issued bills for consumption in calendar
month. The summary of the bills for this consumer based on the details of the CPL for the
period Feb-14 to April -15 is given as under:

Bill Month | Consumption Period Bill Date | Total | Energy Add.

. Cons Charges | Charges
Feb-14 28.01.2014 to028.02.2014 | 06-Mar-14 | 18018 54054 0
Mar-14 28.02.2014 to 28.03.2014 | 07-Apr-14 904 2712 0
Apr-14 28.03.2014 to 30.04.2014 | 12-May-14 24642 73926 0
May-14 30.04.2014 to 30.05.2014 | 11-June-14 65442 196326 0
Jun-14 30.05.2014 to 30.06.2014 | 10-jul-14 27476 82428 0
Jul-14 30.06.2014 to 30.07.2014 | 07-Aug-14 55496 166488 0
Aug-14 30.07.2014 to 30.08.2014 | 03-Sep-14 43664 130992 0
Sep-14 30.08.2014 t025.09.2014 | 30-Sep-14 51376 154128 0
Oct-14 25.09.2014.to 25.10.2014 | 01-Nov-14 59962 179886 0
Nov-14 25.10.2014. to 23.11.2014 | 05-Dec-14 53918 138569 93817
Dec-14 23.11.2014 to 23.12.2014 | 02-Jan-15 46624 119824 81126
Jan-15 23.12.2014 to20.01.2015 | 30-Jan-15 59740 153532 103948
Feb-15 20.01.2015 to0 20.02.2015 | 24-Feb-15 71400 183498 124236
Mar-15 20.02.2015 to020.03.2015 | 06-Apr-15 76600 173732 43264
Apr-15 20.03.2015 to 20.04.2015 | 06-May-15 65772 169034 0.00

»" It is seen in this case that the billing is not for a calendar month . The consumption period
overlaps for 2 months. But period of the billing cycle is not under the control of the
consumer and a consumer can not be deprived of the entitled relief/concession only
because of different billing cycle.

»" It is seen that no additional charges are applied for the bills of Feb-14 to Nov-14 as per
Government of Maharashtra directives.

As per MSEDCL'’s circular No. 236 dt.26.12.2014 and Government of Maharashtra resolutions ,

read with the Commercial Circular No. 221 dated 15/03/2014
¥" the consumer can not be charged IC, GC and TC for consumption in November -14 .
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¥" As the concession ceases to continue after December-14 , the consumers are to be
charged IC+GC-I+GC-1I+TC for consumption in December -14 | January -15 and
February-15 .
" the consumers are to be charged GC-11+TC for consumption in March -15
As there may be different base periods for billing . Bill for a month should ideally mean bill
for the consumption of that calendar month issued/raised in next month. But when the
readings are not exactly taken for the beginning and the end of a month , the consumption
is not for the calendar month. As the billing is not as per calendar month in this case , the
following comments are offered :

Biil For The | Cons. | Cons. Peried | Addl Applicable IC,GC-1,GC-II and TC
Month Of Charges
applied
Nov-14 53918 | 25.10.2014. 93817 | Applied but refunded Rs.
to 87250.11 in January 15
23.11.2014
Dec-14 46624 | 23.11.2014 81126 | Not applicable for consumption
to during 23-Nov 14 to 30-Nov-14.
23.12.2014 Proportionate reduction for 7
. days needed
Jan-15 59740 | 23.12.2014 103948 | Applicable
: to 20.01.2015
Feb 15 71400 | 20.01.2015 124236 | Anplicable
to 20.02.2015 ;
Mar 15 76600 | 20.02.2015 43264 | IC,GC-LGC-I1 and TC applicable
to 20.03.2015 | for Consumption during 20-Feb-
| 15 to 28-Feb-15
Only GC-IT and TC applicable for
Consumption during 1-Mar 15 to
Z20-Mar-15
April 15 65772 | 20.03.2015 0.00 | Applicable  for  consumption
to during 20-Mar 15 to 31-Mar-15
20.04.2015 !

Hence the Distribution Company needs to re-work the charges under IC, GC-1, GC-II and
TC for the bills for December -2014 to April- 2015 based on the estimated consumption
in a calendar month as indicated above and compute the amount of refund if any.

The complainant has demanded the interest on the refund . But it is however seen from the
documents submitted to the Forum that the demand of the refund of February 2015 and
March 2015 has been raised first time in November 2016 . The entitlement to interest
needs to be considered against the fact that an early submission of representation would
have meant less of interest and less burden on the Distribution Company . The Distribution
Company is not fully responsible for the delay . The Forum is inclined to take the view that
the refund be given with interest at Bank Rate of RBI from December 2016 till the date of
refund.

. The demand of the complainant to award Rs. 10,000/-, as a cost of the said application,

can not be considered as the CGRF & EO Rules, 2006 and MERC (Standards of Performance
of Distribution Licensees, Period for Giving Supply and Determination of Compensation)
Regulations 2014 do not provide for any such award.

The complainant has demanded to take appropriate action against the relevant person/s,
for not taking the cognizance of their application for refund. But the Forum did not find
any deliberate or inordinate delay on the part of any employee of Distribution Company .
Hence no action is required in this regard.
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In view of the observations and directions as elaborated in the preceding paragraphs the
following order is passed by the Forum for implementation:

ORDER

1. The Distribution Company should re-work the charges under IC+GC-1, GC-11 and TC for
the bills for December -2014 to April- 2015 based on the guidelines as indicated by the
Forum in para 11 above and refund the excess amount if any in the ensuing bill after the
date of this order, with interest at Bank Rate of RBI from December 2016 till the date of
refund.

2. As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this
order shall be implemented by the Distribution Licensee within the time frame stipulated
and the concerned Nodal Officer shall furnish intimation of such compliance to the Forum
within one month from the date of this order

3. As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever
shall be deemed to be a contravention of the provisions of these Regulations and the
Maharashtra Electricity Regulatory Commission can initiate proceedings suo motu or on a
complaint filed by any person to impose penalty or prosecution proceeding under Sections
142 and 149 of the Electricity Act, 2003.

4. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may
make a representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla
Complex, Bandra (East), Mumbai 400 051 within sixty (60) days from the date of this
order under regulation 17.2 of the MERC (Consumer Grievance Redressal Forum &
Electricity Ombudsman) Regulations, 2006.

"-_—j)jb —_— -c——__fz_‘jﬂ — _— ;‘ P —
(RAJAN S.KULKARNI) (D.K.MOHOD) (SUREST P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:
1. Chief Engineer , Maharashtra State Electricity Distribution Company Ltd., Jalgaon
2. Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd. ,
Dhule.

Mhréegm;:u"ﬂ e

MAM. BTATE. ELECT.QIST.CO.LIMITED

sansumer Grievancs Redressal Forup
Jejaaon Zone Jalgaan
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