CONSUMER GRIEVANCE REDRESSAL FORUM
(Established under the section 42 (5) of the Electricity Act, 2003)
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
JALGAON ZONE

Office of the
Consumer Grievance Redressal Forum
AjanthaChauphuli, Old M.L.D.C.
Jalgaon 425 003

No./CGRF/JLGZ/DHL Circle/DDE Dn/CNo27-2016-17/Ng ) ) () 4 6 Date: 03 HAY 2017
(BY R.P.A.D.) '

Date of Submission of the case: 08/03/2017

Date of Decision : 02/05/2017
To.

1) M/s Sankalp Textiles Pvt Ltd.
Survey No0.239, Tande,
Tal-Shirpur,Dist-Dhule.
(Consumer No. 094448300697)

2) Executive Engineer & Nodal Officer,
Maharashtra State Electricity Distribution Co LTD.
Circle office, Dhule.

3) Executive Engineer,
Maharashtra State Electricity Distribution Com. Ltd.
Division office, Dondaicha.

DECISION

M/s Sankalp Textiles Pvt Ltd, Survey No.239, Tande, Tal-Shirpur Dist-Dhule is LT (Tariif
category LT-V(B)(ii) consumer of the Maharashtra State Electricity Distribution Company Ltd.
( hereafter referred as the Distribution Company) has filed a complaint regarding Grievance
against MSEDCL for IC, GC-I charges in the billing month of Mar-2015 and GC-II & TC Charges in-
the billing Month of Apr-2015. The complainant has filed a representation to the Forum against
the order passed by the Internal Grievance Redressal Cell (IGRC) , MSEDCL, Dhule Circle Office.
The representation in Schedule “A” is registered at inward no.27 on Dt. 08.03.2017.

It was decided to admit this case for hearing after consulting the Forum . The matter was
fixed for hearing on 07/04/2017 at 1.30 p.m. in the CGRF Office, Jalgaon and a notice to that
effect was sent to the complainant and the concerned officers of the Distribution Company. A
copy of the grievance was also forwarded with this notice to the Nodal Officer, MSEDCL, Circle
Office , Dhule for submitting para wise comments to the Forum on the grievance within 15 days
under intimation to the consumer. The copy of this notice was also endorsed to the
Superintending Engineer, Circle Office , Dhule and Executive Engineer ,Dondaicha Division.

Shri L.D.Thakur. Executive Engineer, Division Office , Dondaicha & Shri R.L.Nemade, Dy.
Executive Engineer, Shirpur Sub-Division represented the Distribution Company during the

hearing. Shree Shyamsundar Agraval & Shri Shri M.].Suryavanshi (Director ) represented by the
complainant.

Consumer’s Representation in Brief:
1. The aforesaid Power-loom Industrial Unit at Survey No. 239, Tande, Taluka Shirpur, District Dhule,

has an L.T. Electricity Connection and is billed as per the LT-V(B) (ii): LT - Industry — Power-
looms Tariff,

2. MERGC, vide its Orders Dated 5t September 2013 and 3 March 2014 in the Case No. 38 of

2014, 54 of 2014 and 95 of 2013, in respect of MSEDCL and MSPGCL, has allowed MSEDCL to
recover Additional Energy Charges in form of INTERIM Charges (1C), GENCO Charges-1 (GC-I),
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GENCO Charges-Il (GC-1I) and TRANSCO Charges (TC) from the consumers, as per the
following manner and more particularly described in Commercial Circular No. 221. Copy of
the said Circular is annexed herewith and marked as Exhibit “A” for your kind perusal.

i INTERIM Charges (IC): MSEDCL has filed a petition No. 38 of 2014 before MERC for
seeking final truing up of the years FY 2011-12 and FY 2012-13, approval of carrying
costs on delayed allowances, additional energy charges for recovery of trued up
amount along with carrying costs and determination of cross subsidy surcharge based
on the truing up. Accordingly, MERC has issued an Interim Order in favor of MSEDCL,
on 34 March 2014 in the said matter by allowing interim relief of Rs 5022 Crs and has
directed to MSEDCL to recover through 'Interim Charge' for a period of twelve (12)
months at the category wise rates specified in the Order. This shall come into force
with effect for the energy bills issued from 1 March, 2014 to 28 February, 2015

li. GENCO Charges-lI (GC-1):MSPGCL's has also filed a petition No. 54 of 2014 before
MERC for seeking final true up for FY 2011-12, APR for FY 2012-13 and MYT for FY
2013-14 to 2015-16. Accordingly, MERC has allowed MSEDCL to recover/adjust the
variation in energy charge component of the amount billed by MSPGCL to MSEDCL
through FAC mechanism and variation in fixed charge component in proportion to
Average Billing Rate (ABR) of respective consumer categories. In the said Order,
MERC has also allowed to MSPGCL to recover/adjust the difference in revenue
recoverable in accordance with the Tariff approved for FY 2013-14 vis-a-vis the Tariff
charged during the 11 months of FY 2013-14 i.e., April 2013 to February 2014 in 12
equal monthly installments from March, 2013 onwards.

iii. GENCO Charges-Il (GC-I1):In the said Order MERC has directed MSPGCL to recover
from MSEDCL the fixed charges of FY 2014-15 from April 2014 to March 2015 in
proportion to the ABR of respective consumer categories from the consumers.

iv. TRANSCO Charges (TC): MSEDCL has also filed a petition No. 95 of 2013 before MERC.
Accordingly, MERC has issued an Order in favor of MSEDCL, on 5t September 2013
and directed to MSEDCL to recover Additional Charges of Rs. 192.53 Crs per month
due to incremental transmission charges for FY 2013-14 till the time next MYT order
is issued. However, now, MERC in its order under ref (l) has stated that the
transmission charges for FY 2013-14 was Rs. 465.22 Crs per month and Rs. 424.10 Crs
per month for FY 2014-15 and therefore, this revision needs to be considered for
charging incremental transmission cost. In line with the above reduction in
transmission charges, the additional incremental charges to be recovered from the
consumers on a monthly basis are reduced from Rs. 192.53 Crs to Rs. 151.41 Crs. The
same will be recovered from the consumers from April 2014 to March 2015 in
proportion to ABR of respective consumer categories which is specified under the
head TRANSCO Charge for FY 2014-15

But, MSEDCL has charged Additional Energy Charges mentioned in the Annexure 'A’ which is
attached to the Commercial Circular No. 218, instead of above mentioned IC, GC-I, GC-11 & TC
Charges, to the consumer categories mentioned in the said Commercial Circular No. 218:
because of Government of Maharashtra has decided to continue the concession/subsidy

which was declared by them, by its Resolution No. 278 Dated 29/03/2014, to the consumer
categories mentioned in the appendix attached to the said Resolution.

Then after Government of Maharashtra has withdrawal the said concession/subsidy which
was earlier declared by them, by its Resolution No. 278 Dated 22/12/2014, from the month
of December 2014.

For that reason, the amounts of Electricity Bills are increased of all the Electricity Consumers.

So that, subsequently Government of Maharashtra has again decided to continue the
concession/subsidy which was declared by them, by its Resolution No. 278 Dated
29/03/2014, to the consumer categories mentioned in the appendix attached to the said
Resolution, only for the Electricity Billing Month of December 2014 i.e. Electricity
Consumption Month of November 2014, by its Resolution no. 70 Dated 22/12/2014.

Accordingly MSEDCL has instructed to its all offices that they should not charged Additional
Energy Charges in form of IC, GC-1, GC-1I and TC to the consumer categories mentioned in the
appendix attached to the above mentioned Resolution, for the Electricity Billing Month of
December 2014, otherwise it should be refunded, if charged, by its Commercial Circular No.
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236. Copy of the said Circular is annexed herewith and marked as Exhibit “B”, for your kind
perusal.

In order to that, the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has refunded the said IC, GC-1, GC-11 and TC Charges, to us, which was Charged by the
Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur in our
Electricity Billing Month of December 2014, which was issued for the Electricity Consumed in
the Month of November 2014. No grievance and / or dispute for the same.

Then, in order to that MSEDCL has also Charged the said 1C, GC-1, GC-1I and TC Charges, to us,
in the Electricity Billing Month of Jan-15 & Feb-15. No grievance and / or dispute for the
same.

Then, despite the above mentioned MERC's & Government of Maharashtra’s Orders &
Circulars issued by your Head office, in this context; the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said IC and
GC-1 Charges, to us, which should not be charged as per the above mentioned Orders, in the
Electricity Billing Month of Mar-15. Copy of the significant Bill for the month of Mar-15 is
annexed herewith.

Then again, despite the above mentioned MERC’s & Government of Maharashtra’s Orders &
Circulars issued by your Head office, in this context; the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur had unlawfully charged the said GC-1I and
TC Charges, to us, which should not be charged as per the above mentioned Orders, in the
Electricity Billing Month of Apr-15. Copy of the significant Bill for the month of Apr-15 is
annexed herewith.

The said act of the Office of the Deputy Executive Engineer; Shirpur Sub-Division-2, MSEDCL,
Shirpur was and is strictly illegal and unconstitutional.

Accordingly the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur had made & prepared excessive Electricity Bills by charging IC & GC-1 Charges in the
Billing Month of Mar-15 and GC-1I & TC Charges in the Billing Month of Apr-15, in our
Electricity Bills.

Eventually the Office of the Deputy Executive Engineer, Shirpur Sub-Division-2, MSEDCL,
Shirpur has been collecting the excessive amount from us, by charging IC & GC-I Charges in

the Billing Month of Mar-15 and GC-1I & TC Charges in the Billing Month of Apr-15, in our
Electricity Bills.

- We submitted an application to the Office of the Deputy Executive Engineer, Shirpur Sub-

Division-2, MSEDCL, Shirpur, to refund us the amount which was collected by them, under the
head namely IC, GC-1, GC-11 and TC Charges, on dated 15.11.2016.

. But no cognizance was taken in this regard. Hence we submitted a Grievance before IGRC

(Internal Grievance Redressal Cell), Dhule , for order to refund the amount, collected under

the head namely IC & GC-1 Charges in the Billing Month of Mar-15 and GC-1I & TC Charges in
the Billing Month of Apr-15, on dated 22.12.2016.

. In that context, the Office of the IGRC, Dhule has placed this Grievance for hearing on dated

18.01.2017. We have especially pointed out that the Deputy Executive Engineer, Shirpur Sub-
Division-2, MSEDCL, Shirpur, who attended the said hearing has not submitted any reply on
the said Grievance, neither written nor oral, at the time of hearing. Accordingly the office of
the IGRC has dismissed, our above mentioned Grievance, without mentioning any reason, on
dated 20.02.2017. Copy of the said Order is enclosed herewith for your kind perusal.

Hence, we are approaching before your forum, by submitting said Grievance Application, for
order to refund us the amount, which was collected by the Office of the Deputy Executive
Engineer, Shirpur Sub-Division-2, MSEDCL, Shirpur, under the head namely IC & GC-I Charges
in the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing Month of Apr-15.

In this regard, we are enlighten to you that, the Circle Offices situated at Aurangabad, Nagpur,
Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer, Sub-
Division, (Urban-1), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges in
form of IC and GC-I Charges in the Electricity Bills for Billing Month of Mar-15, to the HT
Industrial Consumers. Copies of the said Bills is annexed herewith

in addition to this, we are also enlighten to you that, the Circle Offices situated at Aurangabad,
Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer,
Sub-Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy Charges
in form of GC-11 and TC Charges in the Electricity Bills for Billing Month of Apr-15, to the HT
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Industrial Consumers. Copies of the said Bills is annexed herewith and marked as Exhibit ‘G’
collectively for vour kind perusal.

Moreover, we are also enlighten to you that, the Sub-Divisional Offices situated at Bodwad,
Bhusawal Urban, Varangaon, Pahur, Bhusawal E&M, Jamner, Chalisgaon R-1, Chalisgaon-II,
Chalisgaon-III, Chalisgaon Urban, Chopda-I1, Pachora-I, Pachora-Il, Bhadgaon, Raver, & Yawal-
11, has not Charged & Billed Additional Energy Charges in form of IC and GC-1 Charges in the
Electricity Bills for Billing Month of Mar-15, to the LT Industrial Consumers. Copies of the CPL
for the same is annexed herewith .

The office of the IGRC has given the above mentioned decision, without considering all these

Government Resolutions and Orders of Honorable MERC and without mentioning any reason
and/or surmise, in this context.

RELIEF SOUGHT :

L
2.

(¥ ]

Determine that the order of the IGRC, null and void, in this context.

Order to Refund us the said excessive collected amount, collected under the head namely IC &
GC-I Charges in the Billing Month of Mar-15 and GC-1l & TC Charges in the Billing Month of
Apr-15, from us, amounted to Rs. 9,887.16.

Order to confer the interest on the said excessive collected amount Rs. 9,887.16 from the date
of Collection of the said Amount.

Award to Applicant Rs. 10,000/-, as a cost of the said application, which should be payable by
the MSEDCL.

Take appropriate action against the relevant person/s, who would not take cognizance of our
above mentioned Application for Refund.

Any other suitable and equitable orders may kindly be passed in favor of the Applicant for the
sake of Justice.

Arguments from the Distribution Company.

The Executive Engineer Dondaicha Division office has submitted a written reply to the

Forum by letter no. 1015 dated 03/04/2017 which states as under:

v RRER 3R sl siedifs slavge (7 Haew eaaerdey wf) mmearem aRuzs wme A
IAER —Q TR 0 T4, V&1 ST A1 qIROGT WEHY diel 718 ArEday —20%y = Qe
$eRaw A, Sd Trei-R 9 3 FFEa 919 o A1 IWUATT AT Bl o HE wataary aReaa ®,
3% fRAT® 26 23,208 AR #1fEcl T das ¥R 4@ a1 RAwrm Sart 20ky =ar faer avimee

V' Sfeia deR frarer o 4 39 weR arad wifedt Suard sl 3. T9e sratearer Aifd TR
wadiq aredd! [qsifdel (Hidiger) aurael TaR sRyzays R facr et eme.

1. The Forum had directed the Distribution Company to give comments about
applying these charges to the other consumers. Accordingly the Executive Engineer,
Dondaicha has submitted following information by letter dated 11/04/2017:

U ey Taaersen, ARl wRdew, A e 7 Awd Freew wf, W RRR <redar
foumT .98 wiwan G| Seord deiedT ATEHHT ATIVATd AT SR Arardear qUiedr el
T et areerd! drfige srver Ak Hea wrsel ame.”

2. The complainant has offered following comments on the letter dated 11/04/17 by the
Distribution Company:

v wedid ufeaTEed e $uin Ba oeieR IEdTd! §% awR IiEled Srad deredl aadd
(Table) ®a 4191 a1z, 47 9raRrEn draE@d], s fde gar doam s, 9w e swoamn
Reiws 3. rdtar siawia T8 a7 ETEE 95 7 TRaT 9 9IeR / SR ol AR,

v & afaRed fae o el ot sfedeam e aier / TEe HareHR gEd Foredn

v 94, ARy e 95ia ol sReamied ot wed T HaiY TrRae FeredT TR
AT AT PLIERUTHIS ISR / WEDH ASerell HIVATE! qemar e nfor/far gatar
FHTY & Detel el
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v g, faaver a0 wede ol ufdearea InieR miEe HuniR SRE haledT AT
SISl Irsarael TTeal e o SeEaed 9 wgeE aredrd! dior e e srer

v g1 SR, IR R av e Semwor wEt i Reradfia s ad wafie o,
FOER UBSH HIER Heled] TIAM TS Hoiedl YHAG DIV bragd 7 HIal, AT qaar |6 /
TGS H AT, AR UeHM AagTa Hexar sarea 3ifte miEdard), oo axifed aa efa
AT AT BT, IR R BeqTATor [IaRer S suen ol wfideTae Seorar a9, 9o fawer
(In Proper Format) 3RiER / WE®, AT HATEAR 1 FATETHEd /| SogoRTHed |eR /
RIS Hd IR,

v qHY, WA AEvdH Hure] qfe wifedand), 999 qeifed e woren @fRe om0 el @
ISgTaCAT 4N-dedT fSBoTeT Ire-9Td STEed € Yad gt a1 wreld fdavr seie i
Fored! fiofdeass R TE AT WIIT T IR TE9 A1 GArraEd [/ JoguNraed are
MR, ST AEHY A GARITHET [ TGORHE PAEET 9oa] 90 H 84 Siredl 3e; ol
ATEHE! 1 S Berd! defder / WAy, (@i sErm vedT 4@ 9HR seiHaEd wead
e,

v I TR IEAIGT bl AT HaTe o dend Aga . arferr wfela = wd uwerees
fediar-208y 7 TUR FRvETd ameren 4t e fare sedR 1IC+GCI+ GCH+TC ar @
rpRerd Yob (Charges) Haftra Argard =T Fefdl Aed, GHT A1 HI9-30 Y HE TIR HR0ATd
Fraredr €1 faema Rawer @i wad GCIl @ TC ar /M arvere ¥ed (Charges) amRerer
e, ahE AE-20ry AT HEW @@ S IC 3 GCl ar @ swerd ged (Charges)
TPl AR, T8 H1R Yie-20Ry HEY TR HRvam reredt 9191 faara femor Sy Sroreard
Aruegrarel aviadl sfiRes 9ist gesrEr (Charges) smarofl deid ArE.

v IS, SRR BIVAMHR, FSeRAfiRe 3 meaagr ffave sv=ii IC 7 GCI oo
(Charges) & %ad ar-g #f2 Oqe amed @@= GCIl @ TC ge@ (Charges) & wad e #fg=y
BIS RT 9 39 RR e ISac [y i seieriagd [C 7 GCl g (Charges) & 914

Higq vaet amgw, @@ GCll @ TC Y@ (Charges) @ oR 4R vaa o, 7 ¥ pfa: g @
THESHR YauT AR,

Action by IGRC :
1. The complainant submitted the grievance to the Internal Grievance Redressal Cell, Dhule,
Circle office on 22/12/2016 .
2. Under letter dated. 20/02/2017,the IGRC took following decision:
v" From the Facts stated by consumer representative and MSEDCL representative the
forum in the concurrence MSEDCL rules and regulation circulars.
v" IC,GC-1, GC-1I, & Transco Charges were charged as per Circular 236 Dt.26.12.2014

and the proper adjustment is given in the bill of Nov-14. Hence the bills are correct
and no any charges is recovered unlawfully.

Observations by the Forum:

. The MERC vide Orders dt. 03/09/2013, 04/09/2013 & 05/09/2013 has permitted MSEDCL to
recover Additional Energy Charges (AEC) from all category consumers w.e.f. September 2013 for
further period of 6 months on account of validated increased expenditure on various project of
MSPGCL & MSETCL In order to reduce the impact of hike in electricity tariff, Government of
Mabharashtra decided to give concession in electricity rates to the MSEDCL consumers vide GR No.
Sankirna/2013/C.No. 278 (Part-1YERG-5 dt. 29/01.2014 by offering subsidy. Based on the
Government of Maharashtra GR dt. 29/01/2014 as mentioned above , MSEDCL. issued a Commercial
Circular No. 218  dated 18/02/2014 under which the rise in tariff in September 2013 for Residential
(up 1o 0 to 300 units), Commercial, Industrial and Agricultural consumers is reduced as per

Annexure "A" to the circular . These concessions were limited to Energy Charges as per this
Annexure.

2. The concessional tariffs was applicable from 1™ February 2014 till such time the Government of

Maharashtra covered the difference by way of direct subsidy under section 65 of Electricity Act,
2003 and also as envisaged in the Government Resolution.
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Later Government of Maharashtra issued a GR dt. 22/12/2014 under which the concessional tariff
was withdrawn for other than agricultural consumers with effect from December 2014. Accordingly the
MSEDCL issued a Cammercial Cieenlar no. 236 dated 26/12/2014 . In this circular it mentioned that the
concession in tarift shall be applicable to the industrial consumers of the NISEDCL for the month of
December 2014 (billed for the consumption in  November 2014) in view of the Government of
Maharashtra GR dt. 22/12/2014 and GR dt. 29/01/2014 .
As per MERC Interim Order dt. 03 March 2014 in Case No. 38 of 20 14,. MERC Order dt. 03
March 2014 in the Case No. 54 of 2014 MSEDCL was allowed to recover Interim Charges (IC),
GENCO Charge (GC 1 & Il ) & TRANSCO Charge(TC) at the rates and period approved by the
Commissien .
In view of the above mentioned MERC orders the Distribution Company has issued a
Commercial Circular No. 221 dated 15t March 2014 from the CE (Commercial) MSEDCL,
Mumbai . As per this circular . the IC. GC and TC charges are not made applicable to the consumer
categories _mentioned in -Conwmercial Circular  No. 218 di. 18/02/2014 and the GoM
concession/subsidv continued to be applicable for catezorics specificd by GoM's Resolution dt.
29/01/2014 . As per this circular:
»" Interim Charges (IC) and Genco Charges (GC-1) are to be applied for the energy bills
issued from March 2014 to February 2015
v" Genco Charges (GC-11) and Transco Charges (TC) are to be applied for the energy
billsissued from April 2014 to March 2015.
»" The charges are to be applied as per rates specified in the Annexure ‘A’ to the circular
. The rates for LT-V category are given below:

_Applicability March 2014 to February 2015 | April 2014 to March 2015
Category Interim | Genco Charges Genco Transco
Charges | (GC-1) Charges Charges
(1) 2013-14 (GC-11) (TO)
2014-15 2014-15
Ps/kWh Ps/kWh Ps/kWh Ps/kWh
LT-V -Industrial Lainl 1. o GAlE 9
0-20 KW 59 10 | 19 21
Above 20 KW 94 16 30 34

As per MSEDCL’s circular No. 236 dt.26/12/2014 and Government of Maharashtra resolutions , read
with the Commercial Circular No. 221  dated 15/03/2014

v~ The consumer can not be charged 1C, GC and TC for consumption in November -14 . .
¥~ As the concession ceases to continue after December-14 , the consumers are to be charged
1C+GC-1=GC-II+TC for consumption in December -14 . January - 13 and February-15 .
v" The consumers are to be charged GC-1I+TC for consumption in M arch -15
As per the Government of Maharashtra T fvig & waftol —20%% /wmvo (Rra=n)/Swif-y
dt. 22/12/2014 it is clearly directed at para no. 3 as under:
“T UIEHAT fEHaR 0%y HEY QvATT Sferedt dIT U@ XEHT WIoiell AME LT U
A IeaT YA WIS el nigaredn i Qaad axvaTHEl TR 41dT Suard a9 o,
As per MSEDCL’s Commercial Circular No. 236 dt.26.12.2014 . the direct ives are as under:
‘TR Hed wm Y wefte e Fofoad wd afy amiemi sefivae 39 @ sieafe
rga=r fSaR 00y T A0ATT areredn (AdaR 208y AT dior aryRTardte) i Sg@d)
rareft Wit e fivfe mr 7 aiftsa wRuza @ ¢ el 20t T 222 Ry.03 300 AR
UGN Il $HaR —30v o dior e argdla Frbfia g smeRr 9 gaad @i 99
forad s wvar ard).”
In the extant case the Distribution Company has not issued bills for consum ption in calendar month.

The summary of the bills for this consumer based on the details of the CPL for the period Feb-
14 to April -15 is given as under:

Bill Consumption Period Bill Date Total Energy Add.
Month Cons Charges | Charges
Feb-14 | 28-Jan-14 to28-Feb 14 06-Mar-14 68686 206058 0
Mar-14 | 28-Feb 14 to 28-Mar 14 07-Apr-14 50226 150678 0
Apr-14 [ 28-Mar 14 t030-Apr-14 12-May-14 80514 | 241542 0

M/s Sankalp Textiles Pvt Ltd,Shirpur, C N.27-2016-17
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Bill i Conswmption Period BillDate | Total T Energy Add.
Month | Cons Charges Charges
May-14 | 30-Apr-14 to 30-May-14 - 11-jun-14| 61288 | 183864 0
Jun-14 | 30-May-14 to 30-Jun-14 10-Jul-14 | 62552 | 187656 0
Jul-14 | 30-Jun-14 to 30-Jul-14 07-Aug-14 | 79102 237306 0
Aug-14 | 30-Jul-14 to30-Aug-14 03-Sep-14 | 50852 152556 0
Sep-14 30-Aug-14 to 25-Sep-14 30-Sep-14 . 71506 | 214518 0
Oct-14 | 25-Sep-14 to 25-Oct-14 01-Nov-14 | 27178 | 81534 0
Nov-14 | 25-Oct-14 to 23-Nov-14 05-Dec-14 | 69058 | 177479 | 120161
| Dec-14 | 23-Nov-14 to 23-Dec-14 02-Jan-15 | 62656 161026 | 109021
Jan-15 23-Dec-14 to 20-Jan-15 30-Jan-15 61618 158358 107215
Feb-15 | 20-Jan-15 to 20-Feb-15 . 24-Feb-15 | . 69210 | 177870 | 120425
Mar-15  20-Feb-15 to 20-Mar-15 06-Apr-15 | 61156 | 157171 39140
Apr-15 | 20-Mar-15 to 20-Apr-15 06-May-15 55788 | 143375 0

v It is seen in this case that the billing is not for a calendar month . The consumption period
overlaps for 2 months. But period of the billing cycle is not under the control of the consumer
and a consumer can not be deprived of the entitled relief/concession only because of different
billing cycle.

v Itis scen that no additional charges are applicd for the bills of Feb-14 to Nov-14 as per
Government of Maharashtra directives.

10. As per MSEDCL’s.circular No. 236 dt.26.12.2014 and Government of Maharashtra resolutions , read

with the Commercial Circular No. 221 dated 15/03/2014
¥~ the consumer can not be charged 1C, GC and TC for consumption in November -14 .

v" As the concession ceases to continue after December-14 , the consumers are to be charged
IC+GC-I+GC-1I+TC for consumption in December -14 , January -15 and February-15 .
¥" the consuners are 10 be charged GC-11+TC for consumption in March -135
11. As there may be different base periods for billing . Bill for a month shoulc! ideally mean bill for
the consumption of that calendar month issued/raised in next month. But when the readings
are not exactly taken for the beginning and the end of a month, the consumption is not for the

calendar month. As the billing is not as per calendar month in this case , the following
comments are offered :

Bill For The | Cons. | Cons. Period Addl  Charges | Applicable IC, GC-LGC-1land TC r
Month Of applied
Nov-14 69058 | 25-Oct-14 to 120161 Applied but refunded Rs.
23-Nov-14 117757.70 in Jainuary 15
Dec-14 62656 | 23-Nov-14to 109021 Not applicable for consumption
23-Dec-14 during 23-Nov 14 to 30-Nov-14.
Proportionate reduction for 7 days
needed
Jan-15 61618 | 23-Dec-14 to 107215 Applicable
20-Jan-15
Feb 15 69210 | 20-Jan-15 to 120425 Applicable
20-Feb-15 3 ‘
Mar 15 61156 | 20-Feb-15t0 | 39140 1G,GC-LGC-11 and TC applicable for |
20-Mar-15 iConsumption during 20-Feb-15 to |
24-Feb-15 |
Only GC-11 and TCapplicable for |
Consumption during 1-Mar 15 to 20- '
Mar-15 !
April 15 55788 | 20-Mar-15 to 0 Applicable for consumption during |
20-Apr-15 20-Mar 15to 3 1-Mar-15 |

Hence the Distribution Company needs to re-work the charges under IC, GC-1, GC-Il and TC
for the bills for December -2014 to April- 2015 based on the estimated consumption ina
calendar month as indicated above and compute the amount of refund if any.

M/s Sankalp Textiles Pvt Ltd,Shirpur, C N.27-2016-17
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12. The complainant has demanded the interest on the refund . But it is howev er seen from the
documents submitted to the Forum that the demand of the refund of February 2015 and
March 2015 has been raised first time in November 2016 . The entitlement to interest needs
to be considered against the fact that an early submission of representation would have
meant less of interest and less burden on the Distribution Company . The Distribution
Company is not fully responsible for the delay . The Forum is inclined to take the view that
the refund be given with interest at Bank Rate of RBI from December 2016 till the date of
refund.

13. The demand of the complainant to award Rs. 10,000/-, as a cost of the said application, can
not be considered as the CGRF & EO Rules, 2006 and MERC (Standards of Performance of
Distribution Licensees, Period for Giving Supply and Determination of Compensation)
Regulations,2014 do not provide for any such award.

14. The complainant has demanded to take appropriate action against the relevant person/s, for
not taking the cognizance of their application for refund. But the Forum did not find any

deliberate or inordinate delay on the part of any employee of Distribution Company. Hence
no action is required in this regard.

In view of the observations and directions as elaborated in the preceding paragraphs the
following order is passed by the Forum for implementation:

ORDER

1. The Distribution Company should re-work the charges under IC+GC-1, GC-1l and TC for the
bills for December -2014 to April- 2015 based on the guidelines as indicated by the Forum in
para 11 above and refund the excess amount if any in the ensuing bill after the date of this
order, with interest at Bank Rate of RBI from December 2016 till the date of refund.

2. As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this order
shall be implemented by the Distribution Licensee within the time frame stipulated and the
concerned Nodal Officer shall furnish intimation of such compliance to the Forum within one_
month from the date of this order

3. As per regulation 22 of the above mentioned regulations , non-compliance of the
orders/directions in this order by the Distribution Licensee in any manner whatsoever shall
be deemed to be a contravention of the provisions of these Regulations and the Maharashtra -
Electricity Regulatory Commission can initiate proceedings suo motu or on a complaint filed
by any person to impose penalty or prosecution proceeding under Sections 142 and 149 of
the Electricity Act, 2003.

4. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make
a representation to the Electricity Ombudsman, 606, ‘'KESHAVA’, Bandra Kurla Complex,
Bandra (East), Mumbai 400 051 within sixty (60) days from the date of this order under

regulation 17.2 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006.

f
— ——<gn— —s 51
(RAJAN S. KULKARNI ) (D.K.MOHOD) (SURESH P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:
1. Chief Engineer, Maharashtra State Electricity Distribution Company Ltd. , Jalgaon

2. Superintending Engineer, Maharashtra State Electricity Distribution (pmpany Ltd. ,
Dhule. mumgg:(ﬂ
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