CONSUMER GRIEVANCE REDRESSAL FORUM
(Established under the section 42 (5) of the Electricity Act, 2003)
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1. M/s. Indus Towars Ltd;
2010, E-core, 2™ floor,
Marval Edge, Viman Nagar, Com
Pune 411014 €

2. Executive Engineer & Nodal Officer,
Maharashtra State Electricity Distribution Co LTD.
Circle office, Jalgaon.

Distribution

3. Executive Engineer,
Maharashtra State Electricity Distribution Com. Ltd.
Division office, Chalisgaon /Pachora/Bhusawal

DECISION

M/s. Indus Towers Ltd , (hereafter referred as the Complainant ) is having electric connections
from the Maharashtra State Electricity Distribution Company Ltd. (hereafter referred as the Distribution
Company) for the telecom towers at various locations in Maharashtra. The complainant has faced
problems in getting refund of the Securtity Deposits for some connections in the Jalgaon Circle and
filed a complaint regarding this with the Internal Grievance Redressal Committee of the Maharashtra
State Electricity Distribution Company Ltd. But not satisfied with the decision of the IGRC , it has
submitted a representation to the Consumer Grievance Redressal Forum in Schedule “A”. The
representation is registered at Serial No. 25 on 06 /03/2016.

It was decided to admit this case for hearing after consulting the Forum . The matter was fixed for
hearing on 07.04.2017 at 12.30 p.m. in the CGRF Office, Jalgaon and a notice to that effect was sent to
the complainant and the concerned officers of the Distribution Company. A copy of the grievance was
also forwarded with this notice to the Nodal Officer, MSEDCL, Circle Otfice, Jalgaon for submitting para
wise comments to the Forum on the grievance within 15 days under intimation to the consumer. The
copy of this notice was also endorsed to the Superintending Engineer, Circle Office, Jalgaon and
Executive Engineer, Chalisgaon / Pachora / Bhusawal Division.

Shri R.F Pawar Dy. Executive Engineer, Circle Office, Jalgaon Shri N.K. Sonawane, Executive Engineer,
Chalisgaon Divisional Office, Shri, Sachin Joshi, Deputy Executive Engineer, Chalisgaon Urban Sub-
Division, Mr. ]. S. Fulpagare, Executive Engineer, Pachora Division, Shri S. S. Chechar, Deputy Executive
Engineer, Mr. S. S. More, Assistant Accountant Parola Sub-Division, , Shri A. R. Aalegaonkar, Additional
Executive Engineer, Bhusawal Division represented the Distribution Company during the hearing. Shri
D.S.Talware represented the the complainant.

Consumer’s Representation in Brief:

1. The complainant had connections as per following details:

Consumer no. Billing unit SD Amount Date of Ack Division
119768004339 Chalisgaon-U 21610 | 18 June 2015 | Chalisgaon
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132518062941 Parola 7000 | 16 Aug 2016 Pachora
125170012051 Pahur 20000 | 7 Sep 2016 Busawal
1. The electricity supply to these sites as mentioned in the table above are already surrendered.

2. Then they applied for refund of Security Deposit along with all required documents to the
concerned SDO on dates as shown in colume “Date of Ack™ in the above table. There were no
queries . No compliance is pending with them. As per MERC directives SOP , the said activity is
ought to be completed within thirty (30) days from the date of receipt of application for closure
of account. The concerned SDOs have shown very passive approach towards consumer
grievances despite of all directives of rules, regulations, guidelines and SOP Regulatins.

3. For the complaint submitted to the IGRC , Jalgaon , hearing was carried out on 08/11/2016 and
order is passed on date 16.12.2016 . They are not satisfied with the order. They have submitted
all the required documents including the indemnity bond for loss of receipt. But no refund is
received till date. The compensation as per SOP regulation is not passed and paid.

Relief Sought:-

1. Arrange to refund the Security Deposit to us at the earliest of above consumers.
2. Arrange to take further needful action per SOP, rules & regulations (Appendix-A, Sr.no.7 (I1I).

Arguments from the Distribution Company:

The Executive Engineer , Bhusawal Division office has submitted a written reply to the Forum
by letter dated 05/04/2017 , Executive Engineer, Pachora Division by letter dated 06/04/2017 and
the Executive Engineer, Chalisgaon Division by letter dated 03/04/2017 which state as under:

Bhusawal Division:
e wehta Ryary e s PR Mo <vgia 49 &, 9gy SufWrTRirTa v ues A,

g AR A% g UEF & 24R900804R TEHHA! I 1Y TTHT J¥erell ST XA 6.30,000/ =
Arolt Rl arst wed @ o3 SymdHEd ifiEar, gEY Sufevrai Fafaeid fRgg.00.3085 IO U
TTAT. WER AT STyl deil IaT SiHIa Yo GRe 39 Jgcurdl rad! Sdr gefid! ai=s fagid
T TGN SRR Fratery wgR Al Wi v Fhiog 3rad dfAvaTe el weiel el
YelalT JoTAR T Ferel! ATEL. TR SR Siend dar fareer S ool dedTER wray Al
B9 WehiT 73 % 03 THR Fofg S0are SiTelel S8, TR ASATITET SOIGRM 1T g T Seeidered]
ST YeiaT derel! ATEl.

TR He¥ T Yar BedTay FEamTaR SeaR GRE OF Yed URd xudTd Agd.

Pachora Division

IRIE REar e sfaifa Wes dmr FaRy @& Hew waiag Se g g o 092,208
3roirer FefagaR amrat 3. AR Aeger forics, aT9R 18 IRIT 9I.YRISL. f.S@d [IsuEs @
U COERRYY TiFT E. foo/- T YFINPIIT SfeArel d<€ ( Execution Indemmnity Bond) H.
IR FROT TG FBIAvIT 3Te 3TE.

ST I IR GRUTH FRIATE! 9RUGTd 3MTelel] ATel. HEHIdAT FErT Gelar el S e IR
RO} ATl W Yg.

Chalisgaon Division:

g, . $SH Cla} UGG TES . 13]06C00833R Hl GREM ITHd Y 3. 8680/~ W Hesvraresd
TTEaET 37 12, ¢.0.3084 JIoil WX ST wafery A yra $rar 9 IIHR Jedy U @i
TR 1. IIFRIAT TeR qE- % I a9 He -3 FEI o qdier faed 3R,

2. oiaild UEd dwR AR T He® HATad ST g A WeH w ¢ JHR et Farar wwor g
RET OF /AT DT IR dROT Il HR deiedt oo wrdell o <araree e @ 3 9 8 (¥Rvd)
THIOr wiER SyfaHriy aaiea <die areay v fRerer . Ry aredrs 9o ETEd oSl ud
PBeATel GardT deetell ATEl

3. UMEH" REMT ST /M YT URd dRUT BT WROT dtell e qradit AT ameed giienes wiR
HIER ST UTEHE YRET ST YFHT caxidl el x0T Adarel aRoard Jgal.

Action by IGRC :
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1.

2l

The complainant submitted the grievance to the Internal Grievance Redressal Cell, Jalgaon, Circle
office on.14/10/2016 . The hearing was conducted on 08/11/2016
Under letter No. 6585 dated. 16/12/2016,the IGRC took following decision:
g. Www/mmmﬁaﬁmww/wwwwww
Tvoia TR [T TeTaaa FlaSTIA R e &0 HHard e
2. T FSeTE Tevel q@v [Aard] #evdId Ud e,

Observations by the Forum:

1.

After the surrender of the connections , the complainant has applied to the concerned Sub-Divsions
of the Distribution Company as per following details along with the indemnity bond:

Consumer No. Sub-Division Amt of SD | Dated

119768004339 Chalisgaon-U 21610 | 18 June 2015
132518062941 Parola 7000 | 16 Aug 2016
125170012051 Pahur 20000 | 7 Sep 2016

But no action has been taken yet for refund of the Security Deposits. The Forum and the
complainant is now informed that the application are incomplete. These queries were not raised to the
complainant immediately after the applications were submitted . Also attempts are not made to get
them complied after the IGRC decision on 16/12/2016.

2.

However .the queries raised by the Divisional Offices are irrelevant and just to cover up the delays.
There is no need to take indemnity bond on Rs. 100 stamp paper in case of the lost money receipt. It
is not supported by any MERC Regulation. In fact, as per the regulation of the 11.9 of MERC
(Electricity Supply Code and Other Conditions of Supply) Regulations, 2005. :
“Upon termination of supply, the Distribution Licensee shall, after recovery of all amounts due,
refund the remainder amount held by the Distribution Licensee to the person who deposited the
security, with an intimation to the consumer, if different from such person.”
Hence there was an obligation on the Distribution Company to refund the amount after
disconnection without asking for any compliance. Also, when the amount is to be refunded by
account payee cheque, it was not even necessary to seek production of original receipt, leave aside
indemnity bond. _
The Forum could not find any circular about taking indemnity bond on Rs. 100 stamp paper issued
by the Distribution Company /earst while MSEB. The Code of commercial instructions (1996) of the
erstwhile MSEB is available in this regard. But even in this document under the title of “REFUND OF
DEPOSITS IN ABSENCE OF THE ORIGINAL RECEIPT ISSUED BY THE BOARD” it is specifically
mentioned that:
“Whenever an original money receipt for the amount paid as Earnest Money Deposit or Security
Deposit is misplaced or lost by the party paying such a deposit or when it is not possible for such
party to surrender the original money receipt, the deposit amount may be refunded after
obtaining a simple indemnity in.the form of a letter (_inserted at appendix - 60) from such
party, (which need not be on stamped paper) irrespective of the amount of the deposit
provided that the amount in such cases shall be refunded by “A/C Payee” cheques only.”
As such the action of the Distribution Company in demanding notarized indemnity bond on Rs.
100/- stamp paper is not justified. This also indicates lack of proper knowledge of the concerned
officers of the Distribution Company
As per the S.N. 8 (ii) of the Appendix A of the MERC (Standards of Performance of Distribution
Licensees, Period for Giving Supply and Determination of Compensation) Regulations, 2014 , it is
mandated that the time period for payment of final dues closed in 45 days in rural area from the
date of receipt of application other wise compensation is to be paid.

Supply Activity/Event Standard Compensation Payable
8. Other Services
(i) Time period for other services from the date of Rs 100 per week or
application : part thereof of delay.
- change of name Second billing cycle
- change of tariff Category Second billing cycle
- reduction in contract demand / sanctioned load. Second billing cycle
-Closure of account-Time period for payment of | Thirty (30) days (Class 1

| due n r from the f receipt cities and Urban Area).
application for closure of account. Forty Five (45) days(Rural

Areas)
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6.

7.

8.

Following discrepancies are noticed on the part of the Distribution Company in handling these
cases:
v~ The complainant applied for refund in 2015 and 2016 .But he was not immediately informed
about the submission of the original money receipt of Security Deposit or indemnity bond
in case of Lost Money Receipt.
v~ It was insisted to submit indemnity bond on Rs.100/- stamp paper and to be notarized.
v~ The concerned office has not taken cognisamce of the fact that the refund is to be made in
presibed time limit and apy delay in refund would attract the entitelement of the
compensation to the consumer.

The complainant is eligible for the compensation at the rate of Rs. 100 per week or part thereof for
the delay after 45 days from the date of application for each connection. As the refund is not yet
effected the amount of the compensation can not be computed by the Forum at this stage.

The Distribution Company is directed to refund the Security Deposit of each connection to the
complainant along with interest at Bank Rate of RBI as per rule and also the compensation at the
rate of Rs. 100 per week or part thereof for the delay after 45 days from the date of application till
the date of refund

After considering the representation submitted by the consumer, comments and arguments by the

Distribution Company , all other reg:ords available, the grievance is decided with the observations and
directions as elaborated in the preceding paragraphs and the following order is passed by the Forum
for implementation:

1.

ORDER
The Distribution Company should refund within 20 days from the date of this order , the Security
Deposit for each connection of the complainant along with interest at Bank Rate of RBI and also pay
the compensation at the rate of Rs. 100 per week or part thereof for the delay after after 45 days
from the date of application till the date of refund.
As per regulation 8.7 of the MERC (Consumer Grievance Redressal Forum & Electricity
Ombudsman) Regulations, 2006 , order passed or direction issued by the Forum in this order shall
be implemented by the Distribution Licensee within one month and the concerned Nodal Officer
shall furnish intimation of such compliance to the Forum .
As per regulation 22 of the above mentioned regulations , non-compliance of the orders/directions
in this order by the Distribution Licensee in any manner whatsoever shall be deemed to be a
contravention of the provisions of these Regulations and the Maharashtra Electricity Regulatory
Commission can initiate proceedings suo motu or on a complaint filed by any person to impose
penalty or prosecution proceeding under Sections 142 and 149 of the Electricity Act, 2003.
If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may make a
representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla Complex, Bandra
(East), Mumbai 400 051 within sixty (60) days from the date of this order under regulation 17.2 of
the MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006.

- Sign.__ — <y — ——==S Ny e
(RAJAN S. KULKARNI ) (D.K.MOHOD) (SURESH P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:

1. Chief Engineer, Maharashtra State Electricity Distribution Company Ltd., Jalgaon
2. Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd. Jalgaon.
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