CONSUMER GRIEVANCE REDRESSAL FORUM
(Established under the section 42 (5) of the Electricity Act, 2003)
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
JALGAON ZONE

Office of the
Consumer Grievance Redressal Forum
AjanthaChauphuli, Old M.L.D.C.
Jalgaon 425 003

No./CGRF/]LGZ/DHLCn-cle/DDEDn/C.No.24-2016ﬂﬁ/U 004 3 Dute: ) 3 WAY 2017

(BY R.P.A.D.)

Date of Submission of the case: 03/03/2017
Date of Decision : 02/05/2017

To.

1) M/s Prameya Industries,
Plot No. N-23 ,MIDC Area,
Jalgaon, Tal-Dist-Jalgaon.
(Consumer No.110018037114)

2) Executive Engineer & Nodal Officer,
Maharashtra State Electricity Distribution Co LTD.
Circle office, Jalgaon.

3) Executive Engineer,
Maharashtra State Electricity Distribution Com. Ltd.
Division office, Jalgaon (UCR).

Distribution Company

ECISI

M/s Prameya Industries, Plot No. N-23, MIDC Area, Jalgaon is LT-V(B) (ii) consumer
( hereafter referred as the Complainant) of the Maharashtra State Electricity Distribution
Company Ltd. (hereafter referred as the Distribution Company ) has a grievance regarding
excessive collected amount of IC & GC-I Charges in the Bill of March -15 and GC-11 & TC Charges
in the Bill of April-15. The complainant has filed a representation to the Internal Grievance
Redressal Cell (IGRC) , MSEDCL, Jalgaon Circle Office in this regard. But not satisfied with the

order of the IGRC, the complainant has submitted the grievance to the Forum in Schedule "A”
is registered at inward no. 23 on 03.03.2017.

It was decided to admit this case for hearing after consulting the Forum . The matter was
fixed for hearing on 97.04.2017 at 12.00 p.m. in the CGRF Olffice, Jalgaon and a notice to that
effect was sent to the complainant and the concerned officers of the Distribution Company. A
copy of the grievance was also forwarded with this notice to the Nodal Officer, MSEDCL, Circle
Office , Jalgaon for submitting para wise comments to the Forum on the grievance within 15
days under intimation to the consumer. The copy of this notice was also endorsed to the
Superintending Engineer, Circle Office, Jalgaon and Executive Engineer Jalgaon UCR Division.

Shri R.F Pawar Dy. Executive Engineer, Circle Office, Jalgaon Shri Sanjay Tadvi, Executive
Engineer & Anil R Pawar Dy.Manager(F&A) JalgaonDivision Jalgaon , represented  the

Distribution Company during the hearing. Shri Shyamsundar Agrawal represented by the
complainant.

Consumer’s Representation in Brief:
1. Our aforesaid Industrial Unit is at Plot No. N-23, MIDC Industrial Area, Ajanta Road,

Jalgaon, (MH) 425 003 has an L.T. Electricity Connecticn and is billed as per the LT-V(B)
(ii).
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2. MERC, vide its Orders Dated 5 September 2013 and 3+¢ March 2014 in the Case No. 38 of
2014, 54 0of 2014 and 95 of 2013, in respect of MSEDCL and MSPGCL, has a llowed MSEDCL
to recover Additional Energy Charges in form of INTERIM Charges (IC), GENCO Charges-I
(GC-I), GENCO Charges-11 (GC-I1) and TRANSCO Charges (TC) from the consumers, as per
the following manner and more particularly described in Commercial Circular No. 221.
Copy of the said Circular is annexed herewith and marked as Exhibit “A” for your kind
perusal.

i. INTERIM Charges (IC): MSEDCL has filed a petition No. 38 of 2014 before
MERC for seeking final truing up of the years FY 2011-12 and FY 2012-13,
approval of carrying costs on delayed allowances, additional en ergy charges for
recovery of trued up amount along with carrying costs and d etermination of
cross subsidy surcharge based on the truing up. Accordingly, MERC has issued
an Interim Order in favor of MSEDCL, on 3 March 2014 in the said matter by
allowing interim relief of Rs 5022 Crs and has directed to MSEDCL to recover
through 'Interim Charge' for a period of twelve (12) months at the category
wise rates specified in the Order. This shall come into force with effect for the
energy bills issued from 1 March, 2014 to 28 February, 2015

ii. GENCO Charges-1 (GC-1):MSPGCL's has also filed a petition No. 54 of 2014
before MERC for seeking final true up for FY 2011-12, APR for FY 2012-13 and
MYT for FY 2013-14 to 2015-16. Accordingly, MERC has allowed MSEDCL to
recover/adjust the variation in energy charge component of the amount billed
by MSPGCL to MSEDCL through FAC mechanism and variation in fixed charge
component in proportion to Average Billing Rate (ABR) of respective consumer
categories. “In the said Order, MERC has also allowed to MSPGCL to
recover/adjust the difference in revenue recoverable in accordance with the
Tariff approved for FY 2013-14 vis-a-vis the Tariff charged during the 11
months of FY 2013-14 i.e,, April 2013 to February 2014 in 12 equal monthly
installments from March, 2013 onwards.

iii. GENCO Charges-1I (GC-1I):In the said Order MERC has directed MSPGCL to
recover from MSEDCL the fixed charges of FY 2014-15 from April 2014 to
March 2015 in proportion to the ABR of respective consumer categories from
the consumers.

iv. TRANSCO Charges (TC): MSEDCL has also filed a petition No. 95 of 2013 before
MERC. Accordingly, MERC has issued an Order in favor of MSEDCL, on 5t
September 2013 and directed to MSEDCL to recover Additional Charges of Rs.
192.53 Crs per month due to incremental transmission charges for FY 2013-14
till the time next MYT order is issued. However, now, MERC in its order under
ref (I) has stated that the transmission charges for FY 2013-14 was Rs. 465.22
Crs per month and Rs. 424.10 Crs per month for FY 2014-15 and therefore, this
revision needs to be considered for charging incremental transmission cost. In
line with the above reduction in transmission charges, the additional
incremental charges to be recovered from the consumers o a monthly basis
are reduced from Rs. 192.53 Crs to Rs. 151.41 Crs. The same will be recovered
from the consumers from April 2014 to March 2015 in proportion to ABR of
respective consumer categories which is specified under the head TRANSCO
Charge for FY 2014-15

3. But, MSEDCL has charged Additional Energy Charges mentioned in the Annexure 'A' which
is attached to the Commercial Circular No. 218, instead of above mentioned IC, GC-1, GC-11
& TC Charges, to the consumer categories mentioned in the said Commercial Circular No.
218; because of Government of Maharashtra has decided to continue the
concession/subsidy which was declared by them, by its Resolution No.

GfRoTRe¢3,9-31T/(-81T9T)w¢ .9/ Dated 29/03/2014, to the consumer categories
mentioned in the appendix attached to the said Resolution.

4. Then after Government of Maharashtra has withdrawal the said concessio n/subsidy which
was earlier declared by them, by its Resolution No. ﬁ%ﬂﬁ?oza,q-ﬁ/(}ﬂm)%cmw
Dated 22/12/2014, from the month of December 2014.
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For that reason, the amounts of Electricity Bills are increased of all the Electricity
Consumers. So that, subsequently Government of Maharashtra has again decided to
continue the concession/subsidy which was declared by them, by its Resolution No.
fhoTR0¢3,9-351M/(-HTw¢ .9/ Dated 29/03/2014, to the consumer categories

mentioned in the appendix attached to the said Resolution, only for the Electricity Billing
Month of December 2014 i.e. Electricity Consumption Month of November 2014, by its

Resolution No. EfR0T 20ty,9-3511/(TIT=)50.3.9/ Dated 22/12/2014.

Accordingly MSEDCL has instructed to its all offices that they should not charged
Additional Energy Charges in form of IC, GC-1, GC-1I and TC to the consurmer categories
mentioned in the appendix attached to the above mentioned Resolution, for the Electricity
Billing Month of December 2014, otherwise it should be refunded, if charged, by its
Commercial Circular No. 236.

The Additional Executive Engineer, Sub-Division, (Urban-I), MSEDCL, Jalgaon has refunded
the said IC, GC-1, GC-1I and TC Charges, to us, which was Charged by the Office of the
Additional Executive Engineer, Sub-Division, (Urban-I), MSEDCL, Jalgaon in our Electricity
Billing Month of December 2014, which was issued for the Electricity Consumed in the
Month of November 2014. No grievance and / or dispute for the same.

The MSEDCL has also Charged the said IC, GC-I, GC-1l and TC Charges, to us, in the
Electricity Billing Month of Jan-15 & Feb-15. No grievance and / or dispute for the same.
Then, despite the above mentioned MERC’s & Government of Maharashtra’s Orders &
Circulars issuced by yvour Head office, in this context;

The Office of the Additional Executive Engineer, Sub-Division, (Urban-1), MSEDCL, Jalgaon
had unlawfully charged the said IC and GC-1-Charges, to us, which should not be charged as
per the above mentioned Orders, in the Electricity Billing Month of Mar-15. Copy of the
significant Bill for the Billing Month of Mar-15 is annexed herewith.

Then again, despite the above mentioned MERC's & Government of Maharashtra’s Orders
& Circulars issued by your Head-office, in this context; the Office of the Additional
Executive Engineer, Sub-Division, (Urban-1), MSEDCL, Jalgaon had unlawfully charged the
said GC-11 and TC Charges, to us, which should not be charged as per the above mentioned
Orders, in the Electricity Billing Month of Apr-15. Copy of the significant Bill for the Billing
Month of Apr-15 is annexed herewith . L
We have submitted an application to the Office of the Additional Executive Engineer, Sub-
Division, (Urban-I), MSEDCL, Jalgaon, to refund us the amount which was collected by
them, under the head namely IC, GC-1, GC-11 and TC Charges, on dated 28.12.2015.

But no cognizance was taken in this regard. Hence we have submitted a Grievance before
IGRC (Internal Grievance Redressal Cell), Jalgaon, for order to refund us the amount,
collected under the head namely IC & GC-I Charges in the Billing Month of Mar-15 and GC-
Il & TC Charges in the Billing Month of Apr-15, on dated 14.12.2016. The Additional
Executive Engineer, Sub-Division, (Urban-1), MSEDCL, Jalgaon stated as follows:

“viversininnnn AU TIEPIH GG T & &RIGT Hed TC &GCHl ,GCI L IC..........."
Accordingly the office of the IGRC has dismissed, our above mentioned Grievance, without
mentioning any reason, on dated 31.01.2016.

Hence, we are approaching before the forum, by submitting said Grievance Application, for
order to refund us the said amount

In this regard, we are enlighten to you that, the Circle Offices situated at Aurangabad,
Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional Executive Engineer,
Sub-Division, (Urban-I), MSEDCL, Jalgaon has not Charged & Billed Additional Energy
Charges in form of IC and GC-1 Charges in the Electricity Bills for Billing Month of Mar-15,
to the HT Industrial Consumers. Copies of the said Bills is annexed herewith

in addition to this, we are also enlighten to you that, the Circle Offices situated at
Aurangabad, Nagpur, Dhule, Mumbai, Solapur, including the Office of the Additional
Executive Engineer, Sub-Division, (Urban-1), MSEDCL, Jalgaon has not Charged & Billed
Additional Energy Charges in form of GC-1l and TC Charges in the Electricity Bills for Billi ng
Month of Apr-15, to the HT Industrial Consumers. Copies of the said Bills is annexed
herewith and marked as Exhibit ‘G’ collectively for your kind perusal.

Moreover, we are also enlighten to you that, the Sub-Divisional Offices situated at Bodwad,
Bhusawal Urban, Varangaon, Pahur, Bhusawal E&M, Jamner, Chalisgaon R-], Chalisgaon-ll,
Chalisgaon-11l, Chalisgaon Urban, Chopda-I, Pachora-l, Pachora-1l, Bhadgaon, Raver, &
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Yawal-II, has not Charged & Billed Additional Energy Charges in form of IC and GC-I
Charges in the Electricity Bills for Billing Month of Mar-15, to the LT Industrial Consumers.
Copies of the CPL for the same is annexed herewith .

19. The office of the IGRC has given the above mentioned decision, without considering all
these Government Resolutions and Orders of Honorable MERC and without mentioning
any reason and/or surmise, in this context.

RELIEF SOUGHT :

1. Determine that the order of the IGRC, null and void, in this context.

2. Order to Refund us the said excessive collected amount, collected under th e head namely
IC & GC-I Charges in the Billing Month of Mar-15 and GC-11 & TC Charges in the Billing
Month of Apr-15, from us, amounted to Rs. 9,887.16.

Order to confer the interest on the said excessive collected amount Rs. 9,887.16 from the
date of Collection of the said Amount.

4. Award to Applicant Rs. 10,000/-, as a cost of the said application, which should be payable
by the MSEDCL.

5. Take appropriate action against the relevant person/s, who would not take cognizance of
our above mentioned Application for Refund.

6. Any other suitable and equitable orders may kindly be passcd in favor of the Applicant for
the sake of Justice.

(5]

Arguments from the Distribution Company:

1. The Executive Engineer, Jalgaon Division office has submitted a written reply to the
Forum by letter n0.983 dated 16.03.2017 which states as under:

V" eIt #d w9 gfariche o srerolt & e Pty e anfer sefie=or gt seaE
AR wret et v fagga de srweft | gxare wrdla tRagge # @ e

v/ Hadia e TR T BT AT R - 20ty & A - 20ty A7 T wwww 1C,GC-1, GC-II
anfer TC =reis 6 wreart w € A1 #1d 7 Qe — 0%y TT W AT 9ot fwdT A,

v QAR e uRTAE HIR TER aeraravtt € woan amel. f.22.0¢ 200y g ST R &
—HLo e 91 N g e A shealfe derdie weai Areie Suw & dofer Heer yHor
Ui BT S S HIE 2a@ & ok A 3 AT Fenad| oA g ¢ fgwia carer wwom = e
AT B a9, @S W5l ga whee o Rl &1 wWaR agT 9 /olia -0ty WS SravaTe sTee
T ¢ dEYE 3 v guirelt Adrg wraere s & AR s

2. The Forum had directed the Distribution Company to give comments about applying these
charges to the other consumers. Accordingly the Executive Engineer, UCR Division ,Jalgaon
has submitted following information by letter dated 12/04/2017:

v" %33 Billing /@& -20t¢ Applicable for 1C,GC,TC,GC-2 wRuzard ardia qitel sraar a&ra Sisma

Hmores faarT fererear wifcfrear smam @reiter srnvof sl ame.

a) AsperAnnexture’A’ IC@ 0.94*5850 unit=5499.00 6435.00
Feb-2015. GC-I @ 0.16*5850 unit = 0936.00
b ) March-2015 GC-1I @ 0.30*5394 Unit=1618.20 3452.16
TC @ 0.34* 5394 unit = 1833.96
v qde 919 (37) TER vsameit dA arar arfte watd wecar 919 @ st 6 HIg WAl —0'Yy AT ASTHT

91t faer wrewE A3 B 220,03 308y AT ARG are dd amEe. R a9 w47 Shwr FeTfidvoTET
Tl A+ g @ wree G Ao 3d 2w €, T 9gar) - 208y F dier R R0.03 300y T AMRY
HTE - 08y et 09.08.208Y W TEHT 3raT Feil STdd. TV TE sriidler S9ivaTa SrereT aeT ‘B I
wEIfaeReT il 2 didee vemt & e w0y AT afvers wRadie SR, T o £y WA YRS vaE
€l et wgaite 3. faeliT & seifde Teeare axvar sidel sl @ wravar STt g © MERC
YR T Annexure ‘A’ WHUT R4,

v e sftar, S SulEer - @ aEeds MERC 3 amw gefefia / Aer wnéler & gdiy

ww&m@a%qﬁwﬁmﬁmmmammmﬁwzﬂam
RUGT A, .
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v' S wirTce @l Sufmrndia i S dwdia g il 3 i 418 Bard - gy, Ard-ty T derd
srerell deft w1l ¢ Ty gAY o | AR el AR ArAEd wred s wirar e fme g
ITATGT BIY, TR ATI—0/Y T AR Aoredr @ Rawiay smarell 36l orp 94w fagw & g
AT ST THRVT aTforeg TRYHEyATE Ae 318,

3. The complainant has offered following comments on the letters dated 16/03/17 and
12/04/17 by the Distribution Company:

v IR SO FEOW Sl o] IREEIHIGd SSiaR / ATEEH RUTEAR SEd deedT REIvATT Aigere
BURTE A58 TG Bleeid 8.

v T faorer HuEe Al S ol IREETHEe T SNiER TRETET HOTEER ST $oledl TRETvaTd
ST [REETAT TRIGRUTETS! AR / TTEwT Seeedl SIOTE R @rer anfdr/ffar gan sraeara
THE FOd AL
a7 SR, freRer GoART AT 1. 33.08.30%0 ofteT B YRieTa géie wAT e BEEER, ST
Fefte wfawrTTiTer 18l SURMITRITE 7T1d f& ST 75 el g, i1 718 Bgari-2y o HI6-2Y qT ST
SRl Fell = ¢ T A A 1 A STe daw 41 e wed s i At e g
S CE o = - A ", INTER TEGT Hedld $HEy e Fe aradr, e SO 9 THg ey
qufdt: G STy AT BT 3y, JSieR EdTe WO guia: qieR e v e wedfier ot
welldemTEET Secen Sid $EF a6 guie: wfdd g .

v' OTHYETT AeXE HOTdT Jftie Aiferare! AN S @ T U ol FETEE Arsaedl $i
T U AT Hediel YATHIT/ WegTT Hiad, cundiel Hewra siwrtd (Figure) sa@ (Highlight) v
TISIe SMER: W] 5ara oed U2d {6, 77 vd $99 v " -0ty WH 997 BRI Aol dist
farre faaror @y IC+GCI+GCH+TC a1 A9 SR Yob (Charges) ®4UT UredT wa St
YTET, TUT HIE ATI-0%Yy &l TR HIUART ATeiedt 9t e faawer syt waa GCII g TC 41 Ara
swee e (Charges) smaRew andd, 994 #6-20ty A1 wiead favw o [C 3 GCI = wam
arerd e (Charges) smeRere . G9g 418 Yfie-308y 78l TR SRUAIT Tered T 4t faetrer faawor
HUAM BIOTCATE! AT aTETe S sifad 9 gebrdl (Charges) snerofl el =rET.

v eTeEaT, e UESTT BUVIITER T8E fawer o smuer @l ake g Aen Soe SRETEr
ISR TS aRET 39 Aeahgd [Gaxv 9+ IC 7 GCl ¥y (Charges) & e Qg Afas oo
amed @99 GCll @ TC g% (Charges) ® o g #fd O omdd ¥ 29 90aR e, grsde faaww
G st 1C g GCI ge@ (Charges) @ o9 ®f2s vaa snga a@= GCll 3 TC gew (Charges)
T IR Al U0 AT 9 8 O o 7 9 aayiY gt e,

Action by IGRC :

1. The complainant submitted the grievance to the Internal Grievance Redressal Cell, Jalgaon,
Circle office on 20/12/2016 .

Under letter No.506 dated. 31/01/2017,the IGRC took following decision:
R. HERTE W [degd faaver ey gaffed gl g fdeyd e lecarga Aot 71 awvgra Ia
/A
. FYF [denas avd! amy [Rad dasvgrd Id e

Observations by the Forum:

1. The MERC vide Orders dt. 03/09/2013, 04/09/2013 & 05/09/2013 has permitted
MSEDCL to recover Additional Energy Charges (AEC) from all category consumers w.e.f.
September 2013 for further period of 6 months on account of validated increased
expenditure on various project of MSPGCL & MSETCL. In order to reduce the impact of
hike in electricity tariff, Government of Maharashtra decided to give concession in electricity
rates to the MSEDCL consumers vide GR No. Sankirna/2013/C.No. 278 (Part-1)/ERG-5 dt.
29/01/2014 by offering subsidy. Based on the Government of Maharashtra GR dt
29/01/2014 as mentioned above , MSEDCL issued a Commercial Circular No. 218  dated
18/02/2014 under which the rise in tariff in September 2013 for Residential (up to O to
300 units), Commercial, Industrial and Agricultural consumers is reduced as per

Annexure "A" to the circular . These concessions were limited to Energy Charges as per this
Annexure.
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The concessional tariffs was applicable from 15t February 2014 till such time the
Government of Maharashtra covers the difference by way of direct subsidy under section
65 of Electricity Act, 2003 and also as envisaged in the Government Resolution.
Later Government of Maharashtra issued a GR dt. 22/12/2014 under which the concessional
tariff was withdrawn for other than agricultural consumers with effect from December 2014.
Accordingly the MSEDCL issued a Commercial Circular no. 236 dated 26/12/2014 . In this
circular it mentioned that the concession in tariff shall be applicable to the industrial
consumers of the MSEDCL for the month of December 2014 (billed for the consumption in
November 2014) in view of the Government of Maharashtra GR dt. 22/12/2014 and GR dt.
29/01/2014 .
As per MERC Interim Order dt. 03 March 2014 in Case No. 38 of 2014,. MERC Order dt. 03
March 2014 in the Case No. 54 of 2014 MSEDCL was allowed to recover Interim Charges
(IC), GENCO Charge (GC 1 & 11 ) & TRANSCO Charge(TC) at the rates and period approved
by the Commission .
In view of the above mentioned MERC orders the Distribution Company has issued a
Commercial Circular No. 221 dated 15% March 2014 from the CE (Commercial) ,MSEDCL,
Mumbai . As per this circular , the IC, GC and TC_charges are not made applicable to the
n ori entioned in Commercial Circular No. £

10M concession/subsid ntinued to be applicable for categories specified by GoM's
Resolution dt. 29/01/2014 . As per this circular:

¥ Interim Charges (IC) and Genco Charges (GC-1) are to be applied for the energy

billsissued from March 2014 to February 2015
v~ Genco Charges (GC-11) and Transco Charges (TC) are to be applied for the energy
bills issued from April 2014 to March 2015.

v" The charges are to be applied as per rates specified in the Annexure ‘A’. The rates
for LT-V category are given below:

Applicability March 2014 to February 2015 | April 2014 to March 2015
Category Interim | Genco Charges | Genco Transco
Charges | (GC-1) Charges Charges
(1C) 2013-14 | (GC-11) (TC)
- 2014-15 2014-15
Ps/kWh Ps/kWh Ps/kWh Ps/kWh
LT-V -Industrial
0-20 KW 59 10 19 21
Above 20 KW 94 16 30 34

. As per MSEDCL’s circular No. 236 dt.26.12.2014 and Government of Maharashtra
resolutions, read with the Commercial Circular No. 221 dated 15/03/2014
v~ the consumer can not be charged IC, GC and TC for consumption in November -14 .

v As the concession ceases to continue after December-14 , the consumers are to be
charged IC+GC-1+GC-11+TC for consumption in December -14 , January -15 and
February-15.

v

the consumers are to be charged GC-11+TC for consumption in March -15

In the extant case the Distribution Company has issued bills for consumption in calendar
month. The summary of the bills for this consumer based on the details of the CPL for the
period Fel:-14 to April -15 is given as under:

Bill Consumption Period Bill Date Total Energy Add.
Month i Cons Charges | Charges
Feb-14 | 31-Jan-14 to 28-Feb-14 12-Mar-14 | 6278 | 44008.78 0
Mar-14 | 28-Feb-14 to 31-Mar-14 07-Apr-14 5052 | 35414.52 0
Apr-14 | 31-Mar-14 to30-Apr-14 05-May-14 5521 | 38702.21 0
May-14 | 30-Apr-14 to 31-May-14 05-Jun-14 4693 | 32897.93 0
Jun-14 | 31-May-14 to 30-Jun-14 11-Jul-14 2592 | 18169.92 0
Jul-14 | 30-Jun-14 to31-Jul-14 08-Aug-14 4269 | 29925.69 0
Aug-14 | 31-Jul-14 to31-Aug-14 15-Sep-14 | 0] 0 0
Sep-14 | 31-Aug-14 to30-Sep-14 08-Oct-14 | 4269 | 29925.69 0
Oct-14 | 30-Sep-14 to31-Oct-14 11-Nov-14 | 8538 | 59851.38 0
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Bill Consumption Period Bill Date | Total | Energy Add.
Month | ooy |Cons |Charges |Charges |
Nov-14 | 31-Oct-14 to30-Nov-14 - 12-Dec-14 0 0 0
Dec-14 | 30-Nov-14 to31-Dec-14 14-Jan-15 8538 | 59851.38 | 14856.12
Jan-15 | 31-Dec-14 to31-Jan-15 09-Feb-15 8538 | 59851.38 | 14856.12
Feb-15 | 31-Jan-15 to28-Feb-15 10-Mar-15 5850 41008.5 | 10179.00
Mar-15 | 28-Feb-15 to31- Mar-15 07-Apr-15 5394 | 3781194 | 3452.16

Apr-15 | 31- Mar-15 to30-Apr-15 08-May-15 5392 | 37797.92

" It is seen that no additional charges are applied for the bills of
Government of Maharashtra directives.

»" The consumer is charged IC+GC-1+GC-1I+TC (at Rs.1.74) for consumption in December
-14, January -15 and February-15 . The consumer is charged GC-1I+TC (at Rs 0.64) for
consumption in March -15. This is justified as per MERC orders ,GOM Resolutions and
Commercial Circulars 221 and 236 .

Hence the claim of the refund of additional charges and interest thereon for February-15

and March -15 can not be considered.

Feb-14 to Nov-14 as per

8. The demand of the complainant to award Rs. 10,000/, as a cost of the said application,
can not be considered as the CGRF & EO Rules, 2006 and MERC (Standards of Performance
of Distribution Licensees, Period for Giving Supply and Determination of Compensation)
Regulations , 2014 do not provide for any such award.

9,

The complainant has demanded to take appropriate action against the relevant person/s,
for not taking the cognizance of their application for refund. But the Forum did not find
any deliberate or inordinate delay on the part of any employee of Distribution Company.
Hence no action is required in this regard.

In view of the observations and directions as elaborated in the preceding paragraphs the

following order is passed by the Forum for implementation:

ORDER

1. The Grievance is rejected.

2. If aggrieved by the non-redressal of his Grievance by the Forum, the Complainant may
make a representation to the Electricity Ombudsman, 606, ‘KESHAVA’, Bandra Kurla
Complex, Bandra (East), Mumbai 400 051 within sixty (60) days from the date of this
order under regulation 17.2 of the MERC (Consumer Grievance Redressal Forum &
Electricity Ombudsman) Regulations, 2006.

Sigr— < 191y —eiyn
(RAJAN S. KULKARNI ) (D.K.MOHOD) (SURESH P.WAGH)
MEMBER MEMBER-SECRETARY CHAIRMAN

Consumer Grievance Redressal Forum
Jalgaon Zone

Copy for information and necessary action to:

1. Chief Engineer, Maharashtra State Electricity Distribution Company Ltd., Jalgaon

2. Superintending Engineer, Maharashtra State Electricity Distribution Company Ltd.
Jalgaon.

.

xR Sngh

MAH. STATE. FLECT.0IST.CO.LIMITED

Consumar Grievance Redressal Forup
Jrigaon Zone Jaloann
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