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"3 The Distribution Licensee shall carry out an inspection Jor faultv./ non working (stuck up,
ranning stow - fast or creeping) meter within four (4) days of the receipt of a complaint in Class-
[ cities, within seven (7) days of the receipt of a complaint in Urban Areas and within twelve
(12) days of the receipt of a complaint in Rural Areas and in case the meter is found Saulty the
same shall be replaced before the end of subsequent billing cycle.
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15.4 Billing in the Event of Defective Meters:

15.4.1 Subject 10 the provisions of Part XII and Part XIV of the Aci, in case of a defective
meter, the amount of the consumer’s bill shall be adjusted. for a maximum period of three
months prior to the month in which ihe dispure has arisen, in accordance ‘with the results of
the test taken subject to furnishing the test report of the meter alongwith the assessed bill.:
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Complaints about Consumer § Bills

73 The Distribution Licensee shail
) acknowledge a consumer c int with i ;
; i ; omplaint with
¢ffect by providing unique complaint number, r immediate

if the complaint is filed /lodged i
: . jue iged in person or
???:{ingally a{1d u./uhm seven (7) days if the complaint is received Pby post.
0 Lhe Distribution Licensee shall resolve consumer complaints with regard to non receipt
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of a bill for pavment or inadequate time being made available for payment thereof or

urherwixg, within 24 hours of the receipt. In_other_cases, the complaint shall be resolved
during subsequent billing cycle.
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