MAHARASHTRA STATE ELECTRICITY BOARD
Consumer Grievance Redressal Forum

Phones: 25643981/82 Office of the

Fax No.: 25643990 Consumer Grievance Redressal Forum,
Vidyut, Gr. Floor, LBS Marg, Bhandup,
Mumbai 400078.

Ref. No. CGRF/BNDUZ/H8-04/ Date:11.1.2005

Case No.03/04 - Complainant Utility

M/s Bhalchandra Laboratories, Executive Engineer, MSEB,
215, Rajaram Mohan Roy Marg, O&M Division, Ishwar Nagar,
Mumbai 400004. Bhandup, Mumbai 400078.

(1) The Complainant has made the complaint application to this Forum vide his
letter No.Nil dated 30.09.2004. The Complainant was requested to address his
grievance to the Consumer Grievance Redressal Forum in the prescribed format vide
this office letter No.CE/BNDUZ/TS/T-8879 dated 15.10.2004. Since no reply was
received, another letter was sent vide No.CE/BND/Forum/04-05/03.04/9752 dated
17.11.2004 and even to this letter also there was no response from the Complainant.
Before we take any decision, one more letter was issued vide

No.CGRF/BND/04-05/9752/2/10622 dated 17.12.2004.

(2) The Complainant was entertained by this Forum because prima facie it was
felt that the grievance was old one etc. Since the Complainant has failed to give
relevant information inspite of three letters from the Forum, we cannot proceed

further in this matter and the case is therefore closed.
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