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RReeff..  NNoo..  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//                    DDaattee  ::      
  
CCaassee  NNoo..  337766                                                                      HHeeaarriinngg  DDtt..  1122//0088//22001111  

  
Smt. Kantaben Kothari        -      Applicant   

    VVss..  
  
TT..PP..LL..,,    BBhhiiwwaannddii                                  --        OOppppoonneenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
  
AA  --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S. D. Madake, Chairman, CGRF Bhandup. 
2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup. 
2) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB  --    OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  
11))  SShhrrii  RRoosshhaannkkuummaarr  ––CCoonnssuummeerr  RReepprreesseennttaattiivvee    
  
CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
1) Shri Deshpande, Ex. Engr/Nodal Officer, Bhiwandi. 
2) Mr. Manoj Mahanubhav, Asstt. Manager (F&A), Bhiwandi. 
  
  TThhee  ccoommppllaaiinnaanntt  hhaass  ffiilleedd  tthhiiss  ccoommppllaaiinntt  ffoorr  ggeettttiinngg  ccrreeddiitt  
ooff  tthhee  aammoouunntt  wwhhiicchh  sshhee  hhaadd  ppaaiidd  eexxttrraa..    TThhee  ccoommppllaaiinntt  wwaass  
ppllaacceedd  ffoorr  hheeaarriinngg  oonn  1122//0088//22001111  SShhrrii  RRoosshhaannkkuummaarr,,  ccoonnssuummeerr  
rreepprreesseennttaattiivvee  hhaadd  ccoommee  ffoorr  tthhee  ccoonnssuummeerr  aanndd  SShhrrii  
DDeesshhppaannddee,,  EExxeeccuuttiivvee  EEnnggiinneeeerr  aanndd  Mr. Manoj Mahanubhav, 
Asstt. Manager (F&A), wweerree  pprreesseennttss  oonn  bbeehhaallff  ooff  tthhee  uuttiilliittyy..  
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CCoommppllaaiinntt  iinn  bbrriieeff  ::--  
  TThhee  aalllleeggaattiioonnss  mmaaddee  bbyy  tthhee  ccoommppllaaiinnaanntt  aarree  ::  
  
ii))  TThhee  uuttiilliittyy  hhaadd  ccoolllleecctteedd  aa  wwrroonngg  bbiillll  ffrroomm  tthhee  ccoommppllaaiinnaanntt  
ffoorr  2266330066  uunniittss  iinnsstteeaadd  ooff  33996699  uunniittss  ffoorr  tthhee  mmoonntthhss  ooff  JJaann--
22000055  ttiillll  AApprriill--22000055..    TThheerreebbyy  tthhee  ccoommppllaaiinnaanntt  hhaass  ppaaiidd  `̀  
11,,1111,,668855//--  iinn  eexxcceessss..    TThhee  ccoommppllaaiinnaanntt  tthhuuss  hhaass  pprraayyeedd  ffoorr  
rreeffuunndd  ooff  `̀  11,,1111,,668855//--  aalloonngg  wwiitthh  iinntteerreesstt..  
iiii))  TThhee  uuttiilliittyy  hhaass  ccoolllleecctteedd  eexxttrraa  mmoonneeyy  ffrroomm  tthhee  
ccoommppllaaiinnaanntt  dduuee  ttoo  ddoouubbllee  bbiilllliinngg  ffoorr  `̀  22,,3366,,663311//--  

  
CCoonnssuummeerr  ssaayy  ::  

Shri Roshankumar, the representative of Applicant 
consumer was present to represent the case.  He stated that 
the consumer having sr. no. 13542638235 & 13542638243 was 
billed by the utility wrongly in Jan-07.  1) The utility had 
collected a wrong bill from the complainant for 26306 units 
instead of 3969 units for the months of Jan 2005 till April 2005. 
Thereby the complainant has paid ` 1,11,685/- in excess. The 
complainant thus has prayed for the refund of ` 1,11,685/- along 
with interest. 

2) The utility has collected extra money from the complainant 
due to double billing for `. 2,36,631/- when her use was 
converted from HT to LT in July 2002. This came to the notice 
of the utility during an audit on 15/09/2008. Though the utility 
has given credit for this amount on 26/12/2009, it has not given 
interest on the said amount to the consumer. The consumer 
has thus prayed for the interest on ` 2,36,631/- from July 2002 
till date. 
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3)  On 15/12/2009 the utility has given credit of ` 6,631/- But 
it has not given credit of the interest from July 2002 till  
15/12/2009. 

4)  The utility had debited ` 377130/- in Nov 2007 and gave 
credit in Jan 2009, but failed to give interest on it. 

The complainant had filed her grievance before the IGRC 
on 15/09/2010. 

UUttiilliittyy’’ss  SSaayy  ::--  
SShhrrii  DDeesshhppaannddee,,  EExxeeccuuttiivvee  EEnnggiinneeeerr  aalloonnggwwiitthh  SShhrrii  

MMaannoojj  MMaahhaannuubbhhaavv  wweerree  pprreesseenntt  aatt  tthhee  hheeaarriinngg  oonn  bbeehhaallff  ooff  
uuttiilliittyy..    TThheeyy  rreeqquueesstteedd  ffoorr  oonnee  wweeeekk  ttiimmee  ttoo  ssuubbmmiitt  tthheeiirr  ssaayy  oonn  
tthhee  ppooiinnttss  rraaiisseedd  bbyy  ccoommppllaaiinnaanntt  rreeggaarrddiinngg  ccrreeddiitt  &&  iinntteerreesstt  oonn  
ddiissppuutteedd  aammoouunntt  bbuutt  eevveenn  aafftteerr  oonnee  wweeeekk  ppeerriioodd  tthhee  uuttiilliittyy  
ccoouulldd  nnoott  pprroodduuccee  aannyy  rreelleevvaanntt  ssaayy  oorr  ddooccuummeennttss  ttoo  qquuaasshh  tthhee  
aarrgguummeenntt  ooff  tthhee  AApppplliiccaanntt..  

  
OObbsseerrvvaattiioonn  ::--  

It is seen that the dispute has arisen due to wrong billing 
and non credit of the interest amount, which is dated July 2002 
and Jan 2005. 

The utility has given credit to the consumer in December 
2009, which is the cause of this dispute. Thus, it is clear that 
the cause of action arose on December 2009, and is within the 
period of limitation. 

This Forum is therefore granting the prayers of the 
complainant in the form of following relief: 

Utility is ordered to refund :  
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 1)   `. 1,11,685/- along with interest @ the rate approved by 
RBI from July 2002 till full and final payment. 

2) Interest on ` 2,36,631/- @ the rate approved by the RBI 
from July 2002 till full and final payment. 

3) Interest charged on ` 3, 77,130/- from November 2007 till 
Jan 2009 should be waived. 

OO  RR  DD  EE  RR  
    

TThhee  rreelliieeff  sshhoouulldd  bbee  ggiivveenn  ttoo  tthhee  ccoonnssuummeerr  aass  eellaabboorraatteedd  
iinn  tthhee  aabboovvee  oobbsseerrvvaattiioonn..  

  
NNoo  oorrddeerr  aass  ccoosstt..    
  
Both the parties should be informed accordingly.    

  
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  

GGrriieevvaannccee  RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  
ZZoonnee,,  BBhhaanndduupp  oonn  3300//0099//22001111..  
  
NNoottee  ::  
11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  ggoo  iinn  
aappppeeaall  wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  
EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..            
                    

              AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
                660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
                      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
                MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  aappppeeaall  
bbeeffoorree  tthhee  HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  
oorrddeerr..  

  
  
  
  

                                                         

                            
 


