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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//                    DDaattee::      
  
CCaassee  NNoo..  551133                                                                                        HHeeaarriinngg  DDtt..  1144..1111..22001133  
                                                                                                                                                                                                0066..1122..22001133..
                

IInn  tthhee  mmaatttteerr  ooff    aaccccuummuullaatteedd  bbiilllliinngg    
  

Shri. Ambalal Gami    -      Applicant  
      
  VVss..  
  
MM..SS..EE..DD..CC..LL..    VVaasshhii        --        RReessppoonnddeenntt  
  
PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA  --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1)      Shri. S.K. Choudhary, Chairman, CGRF, Bhandup. 
2)      Shri R.M Chavan, Member Secretary, CGRF, Bhandup. 
3)      Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
  
BB  --        OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))      Shri. Suraj Chakraborty                  - Consumer Representative.    

  
CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  NNoo..  11  
1) Shri. Deshmukh , Dy. Executive Engineer, Vashi Sub Division.  

 

Shri. Ambalal Bhanji Gami is a 3 phase Commercial consumer under 

Sr. No. 000481201659 at Shop No. C-10/F-7 Sector 10 Vashi, Navi 

Mumbai. The electric connection was released on 04/04/1986. In 

November 2006 the consumer has enhanced the load. 

As stated by the consumer Representative Shri. Suraj Chakraborty, 

the premises of the consumer was in non-use condition since last two 

years. 

On 19th September 2013, the Jr. Engineer of utility had visited the 

premises and replaced the meter under the reason that old meter was 

faulty. Earlier in October 2012 and thereafter in July 2013 the meter was 

replaced with the same reason of ‘faulty status’.  
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The Representative further also raised an objection that how 

consumption of 33451 units in 1 month can be recorded on such faulty 

meter, as is claimed by the utility.  

He further added that there were no activity to consume such a 

heavy electricity of 33451 units in a months period; He denied the use of 

huge electricity and suspected the preciseness of meter working. He 

further requested for laboratory testing of the meter. 

He also claimed that premises were in ‘non-use’ condition since last 

2 years and submitted shop establishment certificate and agreement of old 

tenant in support.  

He admitted that the premises is now being utilized as a sweat mart 

from October 2013. Therefore there was no electricity consumption from 

last 2 years and the bill raised for the consumption of 33451 units is 

fictitious and with malafied intention. 

He further referred the MERC Regulations 2005 clause 15-4, which 

states that in case of faulty meter the utility can raise the supplementary 

bill on average consumption for 3 months only.  

On the behalf of utility Shri. Deshmukh, Dy. Executive Engineer, 

Vashi, Sub Division was present; He narrated that the consumption was 

remained unread for 22 months from January 2012 to October 2013 which 

was split over the period and issued the bill with slab benefits to the 

consumer.  

He further explained that meter is not faulty and the same is 

confirmed; He also produced the copy of electric bill showing the details 

viz-meter serial number and progressive reading noted on 08/09/2013 on 

163741 and  on 08/10/2013 as 167942;, can be seen on photo of meter on 

the bill. 

He further reiterated that as meter is not faulty the MERC Regulation 

15.4 can not be made applicable. However he referred the section 56 Sub 

Section -2 of Electricity Act 2003 which allow to recover the arrears for the 

period of last 2 years which are not shown as continuous arrears in the bill  



513  of 2013 

 Page 3 

 

The matter was heard on 14th November 2012, and subsequently on 

6th December 2012, however the Representative of consumer was absent 

on 6th December 2012. 

The perusal of record and arguments during the hearing reveals that 

the consumer was not billed as per reading for the period of 22 months. It 

is also true that meter was showing progressive reading and was not 

faulty. In such case, it is the duty of utility to take the readings by the 

Authorized Representative at least once in every three months in the case 

of agricultural consumers, and at least once in every two months in the 

case of all other consumers, unless otherwise specifically  approved by the 

commission for any consumer or class of consumers. Also on the part of 

consumer, no efforts are seen to protest  average bill given by the utility.  

Forum observed that the MERC Regulation 15.4 of Regulations 

2005 as referred by the consumer can not be applied as the meter is in 

working condition.  

There is nothing on record to support the claim of the consumer that 

the said premise was closed for but 2 years. The utility was never informed 

by the consumer about such ‘non-use’. 

Forum also observed that there is the request application of 

consumer dated of 25th November 2013 to the Respondent utility to allow  

him to pay the bill in four installments.   

It, shows that the consumer had agreed that the bill raised was 

against the utilized energy. But the Forum is of the opinion that the 

consumer should bellowed to pay the bill in installments, as the bill was 

raised all of a sudden. 

Forum also observed that consumer Representative has provided 

false information that the consumer has paid Rs.100000/- (One Lakh) 

under protest, through  he had  applied for the same. 

It is also observed that even after intimation to the consumer 

Representative to remain present for hearing on 6th  of December 2012, he 

did not take cognizance and remained absent. This clearly shows his 

inertness towards his grievance. 
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The Forum with all above observations found nothing to intervene in 

the matte; being bill raised is only for the utilized energy and do not find 

any substance to restrain the Respondent in its recovery.  

However the Respondent should consider the request of consumer 

for providing a facility of installments. 

 

ORDER 

I) There is nothing on record to declared the supplementary bill raised for 

22 months for the consumption of 3345 units and hence the is deserved 

to be and herby rejected. 

 

II) It is directed to the Respondent to consider the request of consumer to 

award the installment as per utility’s own circular of Director Operation 

in this regard for easy payment of supplementary bill   

No order as to cost.  

Both the parties should be informed accordingly. 
 

  

          CCoommpplliiaannccee  sshhoouulldd  bbee  rreeppoorrtteedd  wwiitthhiinn  6600  ddaayyss..  
  
  TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreessssaall  FFoorruumm  
MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  3300tthh  DDeecceemmbbeerr  22001133.. 
  
NNoottee::  
11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  ffiillee  rreepprreesseennttaattiivvee  wwiitthhiinn  6600  

ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  
""FFoorrmm  BB""..            

  
  

AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  HHiigghh  
CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
  
  
  

                                                         

                             
 

 


