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                RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//        DDaattee  ::      
  
CCaassee  NNoo..448888                                                              HHeeaarriinngg  DDtt..  1188..0033..22001133,,  1155//0044//22001133..  
                                                                                                                                                  &&  ..  1166//0077//22001133..  
        IInn  tthhee  mmaatttteerr  ooff  TTaarriiffff  aanndd  nnaammee  cchhaannggee  aanndd  rreessttoorraattiioonn  ooff  ppoowweerr  ssuuppppllyy..    

  
Mr.Nipun S.Sharma                               -      Applicant   
      
                            VVss..  
  
MM..SS..EE..DD..CC..LLttdd..,,  PPnnaavveell            --        RReessppoonnddeenntt  
  
PPrreesseenntt  oonn  bbeehhaallff    
AA]]    --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) SShhrrii  SS..KK..  CChhoouuddhhaarryy,,  CChhaaiirrmmaann,,  CCGGRRFF,,  BBhhaanndduupp..  
2)       Shri. R.M Chavan, Member Secretary, CGRF, Bhandup. 
3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
 
BB]]    --    OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))  MMrr..SSaauurraabbhh  SShhaarrmmaa..  ––CCoonnssuummeerr  RReepprreesseennttaattiivvee    
22))              MMrr..  NNiippuunn  SShhaarrmmaa..  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii..  CChhaannddrraammoouullii,,  DDyy..  EExx..  EEnnggrr..,,  PPaannvveell..  
  

  
OO  RR  DD  EE  RR  
  

Shri. Nipun Sharma (who has purchased the said shop from Shri. Govind Kanu 
Prabhu), Shop no 10, Satya Sai Plaza, Plot no. 11, Sector 10, New Panvel, 
bearing meter no. 7610725420, consumer number 028510824328, has filed this 
representation, number 488 before the Forum for following relief:- 

1. Interim order for restoration of electric supply 
2. Change of name (from Shri. Govind Kanu Prabhu to Shri. Nipun Sharma) 
3. Waiver of the minimum charges charged during PD 
4. Change of tariff from ‘Commercial’ to ‘Residential’ with effect from August 

2012 
5. Penalty to the utility along with compensation 
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Forum have heard the extensive arguments of both the parties, and also have 
gone through the documents placed before the Forum. 

Now, the questions before us are- 

A. Whether the relief can be granted to the consumer 
B. What relief 

 

1. During the arguments it was noticed that the utility had disconnected the 
supply of the said meter without following the procedure, without giving 
notice which is mandatory. 
Therefore we had already given interim relief and the electric supply has 

already been restored. 

2. Regarding change of name, we order the utility to change the name to 
Shri. Nipun Sharma, on receipt of Sale-Deed or Share Certificate, as is 
required by the utility. 

3. Regarding other prayers of the complainant: 
 
a) It is clear to us that the utility did not follow proper course before 

disconnecting the supply.  
Therefore we order the utility to waive off the minimum charges which they 
have charged during the PD. 
 

b)   The consumer Shri Nipun Sharma has prayed for change of tariff from 
commercial to residential. But during the arguments, consumer representative  
conveyed that the said premise is used as an office and the peon sometimes 
resides there. Thus, we do not agree that it can be considered as residential. 

Therefore, the prayer of the consumer to change the tariff to LT-1 is 
dismissed. 
 

   c]   As regard the prayer of the complainant for penalty and compensation, 
the consumer has not come out with any specific damage which he has 
suffered. It is therefore not possible to award any compensation or penal 
damages to this consumer.  
 

We order the utility to take stringent action against the concerned person for 
illegal disconnection of the supply and informed this Forum. 
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ORDER 

1) On receipt of the share certificate from the consumer utility should 
immediate process for change of name. 
 

2) The prayer for change of tariff is hereby rejected. 
 

 
3) The utility should take stringent action against the staff disconnected 

supply without following the proper procedure given in the E.A. 2003. 
 

4) The minimum charges charged during the period of P.D. should be waived.  
 

No order as to cost. 

Both the parties be informed according, compliance should be reported within sixty 
days.    

    AAss  bbootthh  tthhee  ppaarrttiieess  hhaass  ddeemmaannddeedd  eexxcceessss  ttiimmee  oonn  oonnee  aanndd  aannootthheerr  
rreeaassoonnss  tthhee  ttiimmee  LLiimmiitt  ffoorr  RReeddrreessssaall  ccaann  nnoott  bbee  oobbsseerrvveedd..  

  TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  
RReeddrreessssaall  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  
oonn..0055..0088..22001133..                                            
  
NNoottee::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  hhaavvee  
rreepprreesseennttaattiioonn  wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  
OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            
      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  HHiigghh  
CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
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