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                RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//        DDaattee  ::      
  
CCaassee  NNoo..448877                                                  HHeeaarriinngg  DDtt..  1188..0033..22001133  
                                                                                                                                              1155..0044..1133  &&  1166..0077..22001133  &&      
                                                                                                                                              3300..0077..22001133..  
  

IInn  mmaatttteerr  ooff  ffaasstt  mmeetteerr  oovveell  rreessttoorraattiioonn  ooff  ppaappeerr  ssuuppppllyy  
  

  

Mr. Saurabh G. Sharma       -      Applicant   
      
                                    VVss..  
  
MM..SS..EE..DD..CC..LLttdd..,,  PPaannvveell            --        RReessppoonnddeenntt  

  
PPrreesseenntt  oonn  bbeehhaallff    
AA]]    --        OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri. S.K. Choudhary, Chairman, CGRF, Bhandup. 
2) Shri. R.M Chavan, Member Secretary, CGRF, Bhandup. 
3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 
 
BB]]    --    OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  
11))  Shri. Saurabh G. Sharma ––CCoonnssuummeerr  RReepprreesseennttaattiivvee    
  
CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii..  CChhaannddrraammoollii,,  DDyy..  EExx..  EEnnggrr..,,  PPaannvveell  ((UU))  DDiivv..  
  
  

  
OO  RR  DD  EE  RR  

  
Shri. Saurabh G. Sharma is a single phase residential 

consumer residing at 201-202 Hope House, Kamdhenu CHS. Plot 
No. 25, Sector No-11, New Panvel, Navi Mumbai. There were two 
single phase connections under Service No. 028510412429 and 
028510412437. The premises was being occupied by the same 
consumer (i.e. Flat No. 201 and Flat No. 202) the connections were 
clubbed under service connection of Flat No. 202. 
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On dt. 05.11.2012 the utility Engineer had checked the meter 
No. 113958416. and found running fast by 38%. Accordingly rectified 
the bill awarding credited of Rs. 2919.38, however the consumer was 
not agreed for  this report and reversion of bill and hence did not pay 
the arrears and result in disconnection of  Power supply of consumer 
No. 028510412429. 

 
As claimed by the compliant the disconnection was without  

following proper procedure and without issuing15 days advance 
notice as mentioned in the section 56 (2) of Electricity Act 2003. The 
respondent declined it and explain that notice was attached to the 
consumer’s bill  and was served.  

 
According to the complaint the meter of service connection No. 

28510412429 was running quite fast and hence  did not pay the bill. 
He further explain along with the statement showing the consumption 
recorded by both meters from Jan 11 to Dec. 11.This accumulated 
consumption was varying from 250 units to 450 units. He added that 
after removal of this meter and clubbed under one connection the 
consumption recorded was dropped drastically. 

 
The complainant reiterated that he has not change or added 

any gadgets during the above period. 
 
The matter was heard on 18/03/2013. for the interim order and 

following directives were issued to the Respondent.  
 
The utility should:-  
 
11))  Accept the min charge and restore the power supply   
22))  No reconnection charges should be recovered    
33))  The Old meters of flat 201 and Flat 202 and existing meter of 

flat No.202 be tested.  
 

The matter was again hared on 30.07.2013. This delay was due 
to the extra time requested from both the parties with one or other 
reasons and hence time limit could not observed. 

 
Both the parties were present, the document on record and 

arguments during the hearing shows that, there is unexpected 
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difference between the two results of testing of same meter. when it 
was tested at sight was found running 38% fast and now in 
Laboratory it was found working within permissible Limit. It is not 
understood by us that when it was found 38% fast at sight how it 
again become ok. 

 
The Respondent was also unable to tress the old meter of Flat 

No. 202. In such circumstance Forum do not found any ground than 
to compare the consumption recorded when two meters were 
provided to the premises with the consumption recorded by the 
existing alone meter found working within permissible Limit for the 
use with same gadgets for the period of 12 months after and before 
clubbing. 

  
The Respondent has passed the credite for fast meter for the 

disputed period of July 12 to Dec. 12, the credite as per comparative 
report should passed for the same period.  

 
As stated by the consumer that while comparing the 

consumption for the two different periods before and after clubbing of 
meters the units recorded by the meter which was going fast by 38% 
should be reduced from the collective recorded consumption. 

 
Forum do not agree with the claim because complainant him 

self was not accepting the report and was disagreed with. 
 

As regards to the compensation against the disconnection 
without notice, forum has already provided relief to the consumer for 
immediate restoration of power supply without charging any 
reconnection charges . 

 
Forum feels that Utility has not followed the proper procedure 

for this action and hence want a stringent action against the erring 
officer by the concerned Higher Authority. The Action taken should 
be Report to this Forum. 

 
                            ORDER 

Application is allotted  
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1) Bill of the consumer for a period of July 2012 to Dec 2012 
should be revised according to the comparative report  

2) Stringent action should be taken again err officer for 
disconnection of power supply of the Complainant by not 
following the proper procedure as given in the E.A. 2013. 
 

3) The effect should be passed through the consumers 
current bill within 60 days from receipt of this order.  
        

NNoo  oorrddeerr  aass  ttoo  tthhee  ccoosstt..  
 
   Both the parties be informed accordingly. 

 
  TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  RReeddrreessssaall  
FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  0077..0088  ..22001133    
  
NNoottee::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  hhaavvee  
rreepprreesseennttaattiioonn  wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  
EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..      
            
      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  
HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
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