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RReeff..  NNoo..  MMeemmbbeerr  SSeeccrreettaarryy//MMSSEEDDCCLL//CCGGRRFF//BBNNDDUUZZ//              DDaattee  ::      
  

CCaassee  NNoo..  448855                                                            HHeeaarriinngg  DDtt..  2211//0033//22001133  

  
SShhrrii  HHiitteesshh  MM..  DDaannii  ..      --            AAppppeellllaanntt  
  

    VVss..  
  

MMSSEEDDCCLL,,  PPaanncchh  RRaassttaa  SS//DDnn..,,  MMuulluunndd    --          RReessppoonnddeenntt  

  

PPrreesseenntt  dduurriinngg  tthhee  hheeaarriinngg  
AA]]    --    OOnn  bbeehhaallff  ooff  CCGGRRFF,,  BBhhaanndduupp  
1) Shri S.K. Chaudhari, Chairman, CGRF Bhandup. 
 2) Shri R.M Chavan, Member Secretary, CGRF, Bhandup 
 3) Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

  
BB]]    --    OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii  SSaannjjaayy  RR..  SShhuukkllaa,,  CCoonnssuummeerr  rreepprreesseennttaattiivvee..  
  

CC]]    --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  
11))      SShhrrii  SS..HH..  MMaannee,,  DDyy..  EExx..  EEnnggrr..,,  PPaanncchh  RRaassttaa  SS//DDnn..,,  MMuulluunndd..  

22))  SShhrrii  BBhhaarraatt  SSaannkkppaall,,  AArrtt  ‘‘CC’’,,  PPaanncchh  RRaassttaa  SS//DDnn..,,  MMuulluunndd  
    

 The consumer shri Hitesh M. Dani having consumer no. 
600000822628 (LT-V), Meter no. 931275 carrying on his activities at gala 
no. 11, Jamnadas Industrial Estate, Dr. R.P. Road, Near Jawahar Talkies, 
Mulund (West), Mumbai – 80 has approached this Forum on 08/03/2013 for 
the redressal of his grievance. 
 
Facts in brief : 
 The consumer is a owner of above mentioned gala & using electric 
supply of the MSEDCL for industry. 
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         On 11/06/2008, the meter got burnt due to high voltage, which was 
replaced by MSEDCL on 12/06/2008 after spot inspection & on payment of 
` 22,500/- as a meter cost. 
 

        On 16/06/2008, official of MSEDCL retrieved MRI of the replaced 
meter & subsequently a bill dated 29/07/2008 for ` 11,88,825/- was issued 
u/sec 135 of EA 2003. 
 

        JE lodged his report at 06/08/2008 at Kalyan police station subsequent 
to disconnected of supply & removal of meter and case (being no 62/2010) 
was lodged v/s consumer. 
 

        Since the MSEDCL did not restart electric supply inspite of repeated 
request, the consumer approached Additional Consumer Grievance 
Redressal Forum, Mumbai suburban. 
  
        As per interim order dt.17/11/2008 supply was restarted on 29/07/2008 
on payment of ` 6,00,000/-.  Thereafter, the consumer was acquitted from 
the charges of theft by special court, vide court order dt.23/12/2011. 
 
        Now the consumer has approached this forum with prayer seeking 
order for  
 
1) To refund ` 6,00,000/- along with interest there on. 
2) To cancel the bill of ` 11,88,825/- along with interest charged. 
3) To accept the current bills from the consumer. 
4) Not to disconnect the supply during pendency of this complaint. 
    
      We have gone through the documents placed on record before forum 
& also heard both the parties on 23/03/2013. 

 
Observation : 
          It is seen from the documents that 1) The consumer has withdrawn 
his complaint from the additional CGRF Mumbai suburban.2) Special court 
has passed an order on merit in the case no 62 of 2010 acquitting the 
consumer.3) acquittal order was pronounced in the open court on 23rd 
December 2011, when Ms. Jyoti Sawant, appearing on behalf of State was 



 

485 of 2013 Page 3 

 

also present.4) Till today, the utility has not preferred any appeal in the 
Court against the order of acquittal. 
 
              It is argued by the respondent Shri. S.H. Mane for the MSEDCL 
that the utility has received order of the Sessions court on 29/12/2012 & till 
then they were not aware of any such order. 
 
              This is clear that the 1) the consumer has already paid ` 6,00,000/- 
as per interim order of additional CGRF to restart his supply.2) The 
consumer has been acquitted from the charges of theft. 3) At present there 
is no appeal pending/filed in any Court/Forum.  
           
            With all this discussion, after considering all these facts, we have 
arrived at a conclusion that the prayers of the consumer should be allowed. 
We pass an order that the utility should. 
 
1) Accept the current bills from the consumer. 
2) Refund ` 6,00,000/- along interest as per RBI rules from the date of 

payment by way of adjustment in the next bill/s. 
3) Cancel the bill of ` 11,88,825/- and interest charged there upon.        
                                              
 

O R D E R 

 
1) Complaint no. 485 is allowed. 
 
2) Utility is ordered to refund ` 6 lacs alongwith interest (at RBI approved 
rate) 
 
3)       Utility should cancel the bill raised u/sec 135 of ` 11,88,825/- 

  
4) Utility to provide uninterrupted supply of electricity to the consumer & 
accept current bill/s.   

 TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  ccoonnssuummeerr  GGrriieevvaannccee  RReeddrreessssaall  
FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp  oonn  0088

tthh
  AApprriill    22001133..  
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NNoottee  ::  11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  hhee  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600    ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  

aattttaacchheedd  ""FFoorrmm  BB""..      
            

      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
  

      TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

      BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
      MMuummbbaaii      --  440000  005511..  

  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ggoo  iinn  wwrriitt  bbeeffoorree  tthhee  HHoonn..  

HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
 

  

  

  
  

  

                              
                    

 

 

 

 


