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Maharashtra State Electricity Distribution Co. Ltd.

(A Govt. of Maharashtra Undertaking)
CIN : U40109MH20058GC153645

PHONE NO. : 25664314/25664316 Consumer Grievance Redressal Forum
FAX NO. 26470953 “Vidyut Bhavan”, Gr. Floor,
Email: cgribhandupz@mahadiscom.in L.B.S.Marg,Bhandup (W),
Website: www.mahadiscom.in Mumbai — 400078.
REF.NO. Member Secretary/CGRF/MSEDCL/BNDUZ/ Date
Case No. 560 Hearing Dt. 25/11/2014
M/s. Balaji Complex CHS. - Applicant
Vs.
M.S.E.D.C.L., Panvel-1, Bhingari Sdn. - Respondent

Present during the hearing

A - On behalf of CGRF, Bhandup

1) Shri.S.B.Bhalshankar, Member Secretary, CGRF, Bhandup.
2) Dr. Smt. Sabnis, Member, CGRF, Bhandup.

B - On behalf of Applicant
1)  Shri.Amol Palkar, Consumer Representative.

C - On behalf of Respondent No. 1
1) Shri. Gaitadak, Additional Executive Engineer, Bhingari.

Interim Order

The complaint was closed for orders on 25" November 2014 after hearing
both the parties.

Since the Member Secretary and the Consumer member differ in their
opinion, and the President is not yet appointed, the matter is kept pending,
for re-hearing after an appointment of the President.

Till then, vide this Interim Order, the utility is directed to re-instate the
supply of the Consumer No. 028770303372 which has been permanently
disconnected by the utility.
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The utility is directed to re-instate the supply within two days of this order.

The concerned Superintending Engineer Bhandup Circle Office has already
been informed telephonically about this Interim Order on 28/11/2014 at
3.10 PM.

Both the parties be informed accordingly.

The order is issued under the seal of Consumer Grievance
Redressed Forum M.S.E.D.C. Lid., Bhandup Urban Zone, on
28/11/2014.

Note:

1) If Consumer is not satisfied with the decision, it may proceed
within 60 days from date of receipt of this order to the Electricity
Ombudsman in attached "Form B".

Address of the Ombudsman
The Electricity Ombudsman,
Maharashtra Electricity Regulatory Commission,
606, Keshav Building,
Bandra - Kurla Complex, Bandra (E),
Mumbai - 400 051

2) If utility is not satisfied with order, it may file representation
before the Hon. High Court within 60 days from receipt of the order.

DR. ARCHANA SABNIS S.B.Bhalshankar
MEMBER MEMBER SECRETARY
CGRF, BHANDUP CGRF, BHANDUP
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