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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S. Marg, Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  559955                                                                              HHeeaarriinngg  DDtt..  0055..1111..22001155  

  

IInn  tthhee  mmaatttteerr  eexxcceessss  bbiilllliinngg  ccoonnss..  nnoo..  000000665566550000112233    

  
Mrs. Rajani S. Patil                                                          -      Applicant   

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..  KKooppaarrkkhhaarraaiinnee  SSuubb  DDiivviissiioonn                                          --        RReessppoonnddeenntt  

  

Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.Ravindra S.Avhad, Member Secretary, CGRF, Bhandup. 
3)    Dr. Smt. Sabnis, Member, CGRF, Bhandup.  

  

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii..  PPrraaddiipp  RR..DDeevv..                ––  CCoonnssuummeerr    

  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
1) Shri. S. S. Patil, Executive Enginner, Vashi Circle Office.  

 
    ORDER (11/08/2015) 

 
1. Above named consumer has filed this application seeking clarification of 

order passed by this Forum while deciding the issue of payment of bill 

calculation. The respondent utility was directed by this Forum to calculate 

the bill of the consumer for the disputed period, considering average unit @ 

3830 per month. The dispute was placed before the forum for calculation of 

units form November 2012 to February 2013. But it is brought to the notice 

of this Forum now the dispute was also include against this consumer for the 
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month of October 2012 and November 2012 in which in the month of 

November the consumer was charge for the consumption of 10610 unit. It is 

contention of consumer that as per order the consumption of unit for the 

month of November 2012 shall required to be calculated as per direction 

3830 only and consumer should be prayed of showing liability for only3830 

units.  

2.  Consumer prayed by respondent utility not followed and agree paying of the 

by respondent utility subsequently after passing provisional order. Therefore 

necessary direction bill given to respondent utility accordingly. 

3. After filed this application notice was issued to respondent utility. respondent 

utility appeared and filed this reply on 19.10.2015 sating that the consumer 

received demand bill in the month of November 2012 liability of paying the 

unit 10611 the said unit include to unit recorded in the month of October 

2012 in that month average consumption of unit utility was issued and which 

was paid by consumer as per order the consumer was charge the bill for 

including the month October and November. 2951 unit benefit was already 

given to consumer utility also gone to clarify the order pass by this Forum. 

4.  I have also gone through order pass by this Forum earlier while deciding the 

dispute. It appears that consumer wanted to take benefit of passing the 

order directing respondent utility to calculate per month unit 3830 for 

disputed period only. The Forum wanted to clarify extension of disputed 

period as stated by respondent utility in the month of October. The 

consumer received average bill and in the month of November the consumer 

was charge as per direction of calculation of per month unit and therefore 

actual unit of consumption per month was calculated and revised bill was 

issued. We found the consumer objection raised to keep the demand bill 

issued in the month of October 2012 as it is. It means the per month 
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calculation as per direction 3830 units not be to wave of hence we found 

there is no substance in the objection raised by consumer against the 

calculation made by the respondent utility. Therefore the disputed period in     

of include of earlier month of October 2012 which demand made in 

November 2012 and therefore the respondent utility and recover additional 

unit of 3830 of consumption used by the consumer in earlier month. 

Therefore Representation made by consumer stands dismiss. We proceed 

to pass following order.  

ORDER 

1. The Respondent utilities entitle to recover additional unit of 3830 form 

consumer and shall calculate properly. 

2. The consumer shall pay actually calculation of unit as per order pass by this 

Forum and complied the order within in 30 days necessary information this 

same for compliance to respondent utility and shall submit in the accordance 

with law.    

Both the parties be informed accordingly. 

Proceeding stayed.    

  Compliance should be reported within 30 days.  
  

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    
  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  

wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  

EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  

HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
I Agree/Disagree                                                         I Agree/Disagree  
 
 
 
 
                                                         

                      
  


