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5(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee    

  

CCaassee  NNoo..  661122                                                                                                      HHeeaarriinngg  DDtt..  2211..1100..22001155  

  

IInn  tthhee  mmaatttteerr  ooff  ddiissppuuttee  rreeccoovveerryy  ooff  PPDD  aarrrreeaarrss  bbiillll  

  
Mr. Dinesh H. Patil                                                      -      Applicant  

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..,,  SShhiill,,  SSuubb  DDiivviissiioonn                                                                                --        RReessppoonnddeenntt  

  

Present during the hearing 
A - On behalf of CGRF, Bhandup 

          1)   Shri. Anil Bavthankar, Chairman, CGRF, Bhandup 
          2)   Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 
          3)   Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

  

BB  --        OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  

11))      Shri.  Dinesh H. Patil , Consumer     

  

CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  NNoo..  11  
1) Shri. J.U.Mahajan, Assistant Accountant, Shil Sub Division. 

 

ORDER (passed on 26.10.2015) 

 

1. Above named consumer has filed this complaint against the respondent 

utility. He is a consumer of respondent utility since 2008, having Consumer 

No. 461055818, at 5/ Vithal Housing Society, Periera Wadi, Saki Naka, 

Mumbai. According to consumer, in the year 2010 respondent utility not 

recorded his consumption as actual units, though as per actual reading it 

was 347 but charge to the consumer for 450 unit. This fact was brought to 

the notice to the Officer Mumbra, division Shri. Sayad. The consumer 
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deposited Rs. 1000/- towards this bill through the bill was issued for Rs. 

1300/-. 

2. In the year 2013 respondent utility issued bill to the consumer for Rs. 

34,000/- which was inclusive of arrears since March 2010 till 08/04/2015. 

 

3. It is contention of the consumer that he had informed the respondent utility 

by letter to remove the meter and temporarily disconnect his connection as 

his room was in depilated condition since 2010 even then on 08.04.2015. 

The respondent utility has charged arrears of Rs. 34,000/-. The consumer 

requested to revise the bill for the disputed month as per actual reading of 

347 units dated 17.01.2010. 

 

4. After receiving said bill consumer filed complaint before IGRC and also 

issued letter on 22.10.2013 and 08.04.2015. The consumer has also filed 

his letter date 22.03.2010 along with bill no 7309 dtd. 08.1.2010 and 

receipt dated 22.03.2010 for Rs.1000/-. 

5. The dispute was raised before IGRC in case No. 13/2010 to which 

respondent utility filed reply. Utility has stated that consumer No. 

461055813 stands in the name of consumer Shri. Dinesh H. Patil which is 

used for residential purpose. According to utility:  

i] it was disconnected on 08.07.2013.  

ii] Assistant Engineer, Diva II Section carried out inspection and found final 

reading was recorded as 1130 units for the period March 2010 to July 

2013.  

iii] Therefore bill amounting Rs.15,487/- was issued on 25.03.2015  

iv] As the consumer has utilized 1130 units as per record, he is liable to 

pay the arrears of bill. 
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v] Only the after payment of bill new service connection if necessary will be 

given. 

 

6. Accordingly, the dispute was heard by IGRC. It was decided on 

08.09.2015, directing consumer to pay the arrears of Rs.15,487/- against 

consumer No. 461055813. 

 

7. Being aggrieved by the said order consumer filed this complaint before the 

Forum on 08.09.2015 and requested to withdraw the bill (as premises was     

not in use) and give new connection. 

 

8. After service of notice to the respondent utility, reply was filed by utility on  

20.10.2015. It is contention of utility that above named consumer was in 

arrears for consumption of 1130 units on 23.03.2010. There was arrears of  

Rs. 640/- along with interest and other charges (Rs. 1453/-). After 

deduction of Rs.1000/- already deposited by the consumer, remaining bill 

of Rs. 455/- is required to be paid by consumer. Accordingly after payment 

of bill application for new connection proposal required to be filed by 

consumer as per procedure.  

 

9. After perusing contentions of both the parties. following points arise for 

consideration: 

a. Whether respondent utility is entitled to recover Rs. 455/-  

b. What ordered? 

We have considered the dispute raised before IGRC and also perused 

documents supplied by consumer, i.e. letter dated 22.03.2010, demand bill 

issued by utility arrears record.  
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10) It appears that consumer had already informed the utility about 

removal of meter as his room is in depilated condition, but it appears 

that no action was taken on his application and the supply was not 

disconnected. 

 

11) We gave opportunity to the consumer Shri. Dinesh Patil in person 

and Nodal Officer of respondent utility. It appears that action of 

disconnection of supply was not taken immediately. According to record 

submitted by utility, CPL disclosed that the date of permanent 

disconnection is in August 2013. The respondent utility is demanding 

Rs. 15,487/- as PD arrears. Also during the inspection, meter status 

was not available. Therefore question of calculation of 1137 units of 

respondent utility is seriously under challenge. 

 

12) It is submitted that as per CPL average unit was calculated as 1137. 

According of the forum, calculation of units as per CPL is not permitted 

as the bill in July 2013 was not in existence. Therefore action of issuing 

of bill on 25.03.2015 and demanding PD arrases without any details 

(Rs.15, 487/-) is illegal. 

 

13) The consumer agrees that the last bill paid by him was in the month 

of February 2010 and thereafter no bills were paid. Therefore arrears of 

one month bill 640/- was payable. Admittedly the said bill dated 

22/3/2010 was not received by the consumer as consumer has already 

informed the utility vide his application dated 22.03.2010. as such, the 

consumer is liable to pay the bill dated 22.03.2010 only. 
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14) It also appears that SD amounting to Rs. 1000/- is not refunded to 

the consumer till date. Even interest on the SD amount was not paid to 

the consumer. Therefore consumer is liable to pay amount of Rs. 640/- 

out of which he already paid amount of 455/-. The procedure of refund 

of SD not followed by respondent utility. Thus the claim of arrears of bill 

for 6 months towards fix charges cannot be recovered as consumer had 

already informed the utility for disconnection of supply and removal of 

meter. Therefore for the fault of respondent utility consumer cannot be 

made to pay. According to us recovery of arrears of bill amounting Rs. 

34,000/- is liable to be set aside. Thus we are passing following order. 

ORDER 

11))  The consumer complaint No. 612 /2015 is allowed.  

22))  The consumer already deposited arrears of bill Rs. 455/-. Thus now there 

is no recovery.  

33))  TThhee  rreessppoonnddeenntt  uuttiilliittyy  sshhaallll  rreeffuunndd  SSDD  aammoouunnttiinngg  ooff  RRss..11000000//--  wwiitthh  

iinntteerreesstt..  

44))    TThhee  rreessppoonnddeedd  uuttiilliittyy  sshhaallll  ppaayy  ccoommppeennssaattiioonn  aanndd  ccoosstt  ooff  RRss..  55000000//--  ttoo  

ccoonnssuummeerr..  

55))  TThhee  bbiillll  ttoowwaarrddss  aarrrreeaarrss  iissssuueedd  bbyy  uuttiilliittyy  iiss  qquuaasshheedd  aanndd  sseett  aassiiddee..  

66))  TThhee  ccoonnssuummeerr  iiss  aatt  lliibbeerrttyy  ttoo  ffiillee  aapppplliiccaattiioonn  ffoorr  nneeww  ccoonnnneeccttiioonn  aass  ppeerr  

RRuullee..    

77))  NNoo  oorrddeerr  aass  ttoo  tthhee  ccoosstt    

 BBootthh  tthhee  ppaarrttiieess  bbee  iinnffoorrmmeedd  aaccccoorrddiinnggllyy..  

  

PPrroocceeeeddiinnggss  cclloosseedd..  

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  aanndd  BBhhaanndduupp  ..  
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NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  wwiitthhiinn  6600  

ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  

""FFoorrmm  BB""..            
  

                                AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                          MMuummbbaaii      --  440000  005511  

  

  

  

  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  

HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 

I Agree/Disagree                                                       I Agree/Disagree  
 
 
 
 
                                                         

                      
  

 


