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(A Govt. of Maharashtra Undertaking) 

CIN :U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                  Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                           “VidyutBhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.inL.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.inMumbai – 400078. 

___________       ___________________________________ 

RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  558822                            HHeeaarriinngg  DDtt..  1100..0022..22001155  

  

IInn  tthhee  mmaatttteerr  ooff  wwrroonngg  bbiilllliinngg  

  

  
Shri.ShriniwasSudamani -      Applicant  

      

    VVss..  

  

MM..SS..EE..DD..CC..LL..,,  BBhhiiwwaannddii,,  TToorrrreenntt  PPoowweerr  LLiimmiitteedd,,  BBhhiiwwaannddii  --        RReessppoonnddeenntt  

  

Present during the hearing 
 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.S.B.Bhalshankar, Member Secretary, CGRF, Bhandup. 
3)    Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

  

BB  --        OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  

11))      Shri.Pravin Thakkar -Consumer   

  

CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  NNoo..  11  
1) Shri. R.R.Beloskar, Executive Engineer, Nodal Office Bhiwandi. 

2) Shri. S.K.Dhope, Assistant Engineer, Nodal Office Bhiwandi.  

 

ORDER (13.05.2015) 
 

1. Above named complainant has filed an application seeking clarification of 

the order passed by this Forum in favor of the consumer dated 23.04.2014, 

rectifying the average bill for the period from December 2000 to June 2004 

and withdrawal of DPC and interest charges on the said bill till date. 
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2. The consumer being not satisfied with the orderfiled an appeal (no. 

165/2015) before MERC, who decided the said appeal.It has directed the 

respondent utility to rectify the bill and give the detailed break up of 

disputed bill in view of order pass by this Forum. 

3. After filing of this application, notice was issued to respondent utility, who 

appeared and filed reply.  

4. Opportunity was given to consumer representative to produce documents 

and objection if any. Accordingly on 16.03.2015 consumer filed an 

application. 

5. We heard argument of both the sides. The utility gave bifurcation of the 

disputed bill and gave clarification separately. The current bill dated 

05.03.2015 amounting Rs. 778.19 was given to consumer which is received 

by the consumer. Separate bill for disputed period was given to the 

consumer along with bifurcation by utility. Separate corrected bill for Rs. 

46,558/- was also given to the consumer.  

6. Thereafter the matter was again heard by this Forum as consumer was not 

satisfied with details of bifurcation of bill of Rs. 46,558/-. It was then clarified 

by respondent utility on 03.01.2015.The amount was calculated as below.       

Disputed bill Amount 

(Rs) 

Revised 

bill (Rs) 

Disputed 

period 

Interest DPC less 

amount 
arrears 

shown 

by  TPL 

arrears 

of  

MSEDCL 

Mar-01 to 

June 2004 

99378.06 47337.00 March 2001 

to  

June 2004. 

19758.08 32283.97 52042.05 99378.06 60395.58 

 

7. Respondent utility gave detailed bifurcation of rectified bill. After going 

through the details, we were convinced that the consumer is liable to pay 

Rs. 46,558.81/- without application of interest and DPC. Current bill of Rs. 

778.19/- was issued on 05.03.2015.Respondent utility has clarified and 

gaven rectified bill, which is payable by consumer. Hence order.   
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ORDER 

1. Consumer Complaint no. 582 is allowed.  

2. The consumer shall pay Rs. 46,558.81/-   

3. Rs. 778.19/- towards current bill shall be deposited by consumer 

immediately after receiving the order.    

4. No order as to cost. 

5. Both the parties be informed accordingly. 

6. Respondent utility  shall file the compliance report as per of MERC 

directions. 

 The order is issued under the seal of Consumer Grievance Redressed Forum 

M.S.E.D.C. Ltd., Bhandup Urban Zone, Bhandup. 

 

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  wwiitthhiinn  

6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  

aattttaacchheedd  ""FFoorrmm  BB""..            

  

  

      AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

        TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

  BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                          MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  

HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
  
 
 
 
 
 
 

 
 

 

                                                         
                                                        

                      
 


