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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 
PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal  Forum  
FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 
Email: cgrfbhandupz@mahadiscom.in                                       L.B.S.Marg,Bh andup (W), 
Website: www.mahadiscom.in                                                    Mumbai – 400078.  

___________       ___________________________________ 

              RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  
  

CCaassee  NNoo..  556655                                                                              HHeeaarriinngg  DDtt..  2222..0044..22001155  
  

IInn  tthhee  mmaatttteerr   ooff   nneeww  ccoonnnneecctt iioonn  
  
Mrs. Sujata Chavan                                                 -      Applicant   

      
  VVss..  
  

MM..SS..EE..DD..CC..LL..  NNeerruull   SSuubb  DDiivviiss iioonn                                                            --        RReessppoonnddeenntt  
  

Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.S.B. Bhalshankar, Member Secretary, CGRF, Bhandup. 
3)    Dr. Smt. Sabnis, Member, CGRF, Bhandup.  

  
BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  MMrrss..  SSuujjaattaa  SS..  CChhaavvaann          ––  CCoonnssuummeerr   
 

22))  CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
1) Shri.  C.V. Rokade, Addl. Executive Engineer, Nerul Sub Division 

 
ORDER 07/05/2015 

 
1. Above named consumer complaint has been filed against the respondent utility 

for not giving new connection within stipulated time. Consumer is in occupation 

of shop Gala No. 71 at Mahalaxmi Nagari Sahkari Sanstha Sector No. 2 Nerul. 

She is running food stall by name and style as M/s. Sanika Tea and Snacks 

Center Gala No. 71. She applied for new connection to respondent utility for her 

shop. Despite completing all the formalities required for new connection, along 

with all relevant documents including food and Drug Licensee, Shop and 



565 of 2014 

Page 2 

 

Establishment Licensee and depositing connection charges, the respondent 

utility did not provide new electricity connection within stipulated time. She has 

filed receipt dated 21.08.2004 in support of contention. A grievance was filed 

before IGRC where her dispute was not decided by IGRC within stipulated time.  

2. The respondent utility issued letter dated 26.09.2014 stating that there are other 

16 applications pending in the said premises for supply of new connection. The 

amount of Rs. 45,910/- is in arrears on the said premises and as per circular no. 

15754 of MSEDCL dated 06.06.2012. For the residential and commercial 

apartment supply, new generator and transformer is required to be installed 

considering load required and for that purpose, sufficient piece of land and 

vacant plot is required to be provided by Mahalaxmi Nagari Sahakari Sanstha 

Sector No. 2 Nerul.  

3. They also required to execute an agreement for installation of transformer. As 

estimate of the proposal for providing LTPS for M/s. Mahalaxmi Nagari Sahakari 

Sanstha Sector No. 2 Nerul Gala No. 4,5,6,7 is already sent and it is processed 

for Technical feasibility for single LT power supply 17 KW. For commercial 

purpose it is required to submit the inspection report. The report of arrears, 

checking report for AA billing and technical report being submitted 14/07/2014. It 

is reported that technical feasibility for providing transformer of 11 KV and feeder 

of required. Connecting load to the said society is not possible as there are 

arrears Rs. 45,910/- and open space plot for installation of transformer is not 

provided by society. Thus the application for new connection could not be 

considered. 

4. After filing this complaint notice was issued to respondent utility. They appeared 

and filed reply stating that 22sq.mtrs space near sector 12 plot No. 4,5,6,7,at 

Nerul is required for developing electrical infrastructure for power supply as is 

applied by consumer; is not yet provided. It is also submitted that the Chairman 
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of M/s. Mahalaxmi Nagari Sahakari Sanstha Sector No. 2 Nerul raised objection 

before IGRC on 05.02.2015 for release of power supply. It is not possible to 

release power supply without no objection certificate to shop No. 71, which is in 

possession of Mrs. Suman Shigande. She also appeared and filed an allotment 

letter of shop no 71 dated 02.02.2013 in her name. Thus an objection raised by  

Chairman Shri. Sambhaji Adalrao for giving supply for new connection could not 

be considered on 22.04.2015.  

5. We have given opportunity to file objections and documents even to claimant 

lady Mrs. Suman Shingade. She appeared and filed an application along with 

documents, allotment letter dated 20.11.2014 and deposit receipt dated 

19/07/2002. Consumer Mrs. Sujata Chavan filed affidavit dated 05.05.2014 

stating that she is in occupation of shop no.71. She has also obtained licensee 

from Shop and Establishment and Food Supply Authority for her shop which is 

issued on shop no 71 on 01.02.2013 in favor of Mrs. Suman, with validity of  

license from 12.02.2013 to 11.02.2011. 

6. We have considered the contention of consumer and also gone through 

document filed by her. Her application for new connection is dated 18.02.2013. 

The documents produced by Smt. Suman Shingade clearly disclose that shop 

no 71 was allotted to her vide letter dated 20.01.2004, issued by Mahalaxmi 

Nagari Sahkari Sanstha Sector No. 2 Nerul. This possession of Sujata Chavan 

on the shop premises is in serious dispute.  

7. We have also considered the reply filed by utility that they are unable to provide 

the connection due to technical feasibility. It is not possible to give new 

connection to her premises and for erection of transformer, infrastructure is to be 

provided demand of supply as per the requirement load 207KW for commercial 

purpose the proposal of estimate providing HTPS dtd. 21.05.2014 Rs. 8, 

74,200/- is sanction but for installement the said transformer suitable open plot 
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which is not provide by the society till today. Therefore on technical reason the 

new connection  is not possible to premises. 

8. This Forum consider the existing connecting load  available to the premises at 

present as per the report of inspection filed by respondent utility the sanction 

load and connecting load so far as the present consumer who filed application 

for new connection on 18.02.2013 is consider . It is submitted that if this Forum 

order to give connection to the present consumer as per the purpose 207 watt 

for commercial purpose and material is required as mention in the letter of 

estimate amount Rs. 8,74,200/- which is suggestive utility issued letter to 

present consumer  directing description found. Not possible recorded disclosed 

consumer not complied. 

9. A 1 form not duly filed up. 

10. Load applies not given detail contention either supply through phase I or 

Phase III required is not mention. 

11.  The D1 from for Contractor Stamp Signature is not attached along with 

application and submission of utility no technical feasibility was available to 

issue supply power as per demand and no open space provider by society for 

erection of transformer till today and lastly. There is objection raised by lady 

name Mrs. Suman Shingade who filed separate application along with document 

with disclosed allotment letter 20.11.2004 shop 71 already allotment to her in 

these circumstances. The Rules late down for establishment of new connection 

scrutiny of application Rule no which is description  mention for compliance of 

Rules 5.1 to 5.9 all the required to complaint the formality and requirement of full 

the terms and condition by consumer are not complied. Therefore application for 

new connection filed by the present consumer cannot be entertain by this 

Forum. Hence Proceed to pass following order.  
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ORDER 

1. The consumer compliant No. 565 stand dismissed, consumer application of Mrs. Sujata 

Chavan can not be consider for no technical feasibility and objection raised by lady 

name Suman Shingade. Should be decided competent authority 

2. The consumer application deserved to be dismiss with cost     

Both the parties be informed accordingly. 

Proceeding close.    

   

  
TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  

RReeddrreesssseedd  FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp    
  
NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  
wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  
EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
                                                                          MMuummbbaaii      --  440000  005511  
  
  
  
22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  
HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
  
 
 
                                                         

                      


