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5(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal  Forum  
FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 
Email: cgrfbhandupz@mahadiscom.in                                       L.B.S.Marg,Bh andup (W), 
Website: www.mahadiscom.in                                                    Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee    

  
CCaassee  NNoo..  558855                                                                                        HHeeaarriinngg  DDtt..0088//0044//22001155  

  
IInn  tthhee  mmaatttteerr   ooff   wwrroonngg  ttaarr ii ff ff   aanndd  eexxcceessss  rreeccoovveerryy  bbii ll ll ..      

  
M/s. Siddhachal CHS                                                                -      Applicant  

      
  VVss..  
  

MM..SS..EE..DD..CC..LL..,,  KKoollsshheett  SSuubb  DDiivviiss iioonn                                                                              --        RReessppoonnddeenntt  
  

Present during the hearing 
A -  On behalf of CGRF, Bhandup 

          1)   Shri. Anil Bavthankar, Chairman, CGRF, Bhandup 
          2)   Shri.S.B.Bhalshankar, Member Secretary, CGRF, Bhandup. 
          3)   Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

  
BB  --        OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  

11))      Shri. Prakash Sardar , Consumer Representative.    
  

CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  NNoo..  11  
1) Mrs. C.B.Pradhan, Assistant Accountant, Kolshet Sub Division. 
 

ORDER (passed on 23/04/2015 )  

M/s. Siddanchal CHS III Phase Consumer No. 000011865861. 

1. Above named consumer filed this compliant against the Respondent 

alleging that he has received excess bill from Respondent utility for the 

month of March 2014 for Rs. 41,840/-. It is contention of the consumer that 

since installation of meter he used to receive monthly bill of meter ranging 

from Rs. 2000 to 2,400/-; but in the month of April 2014 he received bill of 

Rs. 41,840/-. Therefore he approached Executive Engineer, Commercial, 
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Kolshet, Thane and made application on 02/05/2014. (Copy of the bill 

enclosed) He also made an application to IGRC with a grievance of 

receiving excess bill and also prayed for Change of tariff from commercial 

to residential. He also alleged that respondent cannot claim the arrears of 

bill for more than 2 years out of the disputed period.  

2. After filing this complaint, the Respondent utility submitted that the 

consumer was receiving regular bills and was paying it till April 2014. 

There was no complaint even at the time of inspection, when it is found 

during the inspection by Dy. Executive Engineer, Kolshet Sub Division on 

02/05/2014.  

3. After consumer made application the bill was corrected, consumer pattern 

was changed and the meter was replaced. The arrears which were 

recorded as per the unit were charged as per the old meter consumption 

recorded (50930 units on 18/07/2013.) It is contention of consumer that  

about 2065 units were charged extra in the month of March 2014 and 

actual meter reading was recorded in July 2014. The consumption taken 

50730 units. Therefore the bill recovered as per slab for the period which 

was calculated from the date of application for change of tariff to 

residential. The period calculated was of 2 years. Accordingly status of B-

80 was issued to consumer and the bill was corrected.  

4. It is contention of utility that the said consumer was previously charged as 

a commercial which was due to technical error. The revised bill was issued 

to consumer for the months of May to September 2014. Amount was 

deducted was as follows:   

May-  Rs. 21321.47/-  

September Rs. 10047/-  
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December Rs. 8272/-  

Thus a total amount Rs. 39640.47/- was reduced and revised bill was 

issued. Accordingly IGRC decided the dispute after hearing of consumer 

on 12/06/2014. 

5. Being dissatisfied by the order of IGRC consumer filed this complaint 

before CGRF; alleging that wrong tariff was applied to consumer since 

year 2000 and recovery of excess bill was made against the consumer.  

The consumer has requested for the refund of excess amount paid.  

6. After filing the said complaint notice was issued to the respondent directing 

them to submit the documents. 

7. It is contention of utility that proper tariff charge of residential was applied 

from the date of application in the month of May 2014 and for subsequent 

period. The credit was given to the consumer and revised bill was issued. 

8. Thereafter the complaint was fixed for hearing from time to time. On date 

Consumer Representative Shri. Prakash Sardar and consumer were 

heard. For utility Addl. Executive Engineer, Shri. Digankar was present, 

and was heard. It appears that respondent utility made change as per 

application for proper tariff of Residential on request made by the 

consumer in the month of May 2014.  

9. As provision of clause 13 of E.A. 2003 . Utility is authorized to change 

tariff on application of consumer or suo moto if they found that the wrong 

tariff was applied.  

In the present case the consumer was already given benefit of change of 

tariff from commercial to residential since May 2014. The arrears of 2 

years were calculated for the unit which was recorded on the meter.  
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I t is stated by the utility that at the time of replacement of meter, previously 

used units were loaded and charged at residential rate.        

10. Consumer has prayed for the refund from the date of installation of 

meter in the year 2000. The said benefit cannot be given. As per the rule 

the arrears of wrong tariff recovery has period of limitation of 2 years. The 

same rule shall be applicable to the consumer for the recovery of wrong 

tariff. It adjustment if any for the period and cannot be extended back to 

03/01/2000 as prayed by consumer. We found respondent utility justified in 

giving proper credit to consumer and the reduction of the bill as per unit 

recorded on old meter. The difference as recorded in CPL in new and old 

meter is 52795 units. Till January 2014 the difference was of 52795- 50930 

= 1865 units, which was charged by utility. The benefit in the month of 

18/07/2013 and in subsequent bill was already given. Therefore we found 

the calculation made was proper.  

11. It appears from record that old paper of this consumer about 

installation of connection 03/01/2010 is not filed. Admittedly the application 

given by consumer on 02/05/2014 for change of commercial to residential 

is already considered. 

12. It is contention of utility that application of commercial tariff was 

shown in the bill due to technical fault, which was not intentional. However 

in this regard authorized Officer of respondent utility is at liberty to take 

proper action to on erring Officer working at appropriate time.  

13. The respondent utility is hereby directed to change the tariff to 

residential and not commercial and it should be shown in future bills. The 

amount which is charged in the bill of May 2014 of Rs. 41,840/- is already 

corrected. Therefore the consumer is hereby directed to pay the 
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appropriate residential tariff charges as shown in corrected bill by 

respondent utility.  

    Hence, we proceed to pass following order  

ORDER 

1) The consumer complaint No. 585 is partly allowed.  

2) The respondent utility is hereby directed to change tariff from commercial to 

residential and should be shown in future bills. The arrears claimed due to 

application of wrong tariff shall be deducted from demanded bill and remaining 

amount shall be paid by consumer immediately.  

3) No order as to cost.   

BBootthh  tthhee  ppaarrttiieess  bbee  iinnffoorrmmeedd  aaccccoorrddiinnggllyy..  

  

PPrroocceeeeddiinnggss  cclloosseedd..  

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  
FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  aanndd  BBhhaanndduupp  ..  

  
NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  wwiitthhiinn  6600  
ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  
""FFoorrmm  BB""..            
  

                                AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  
                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  
    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  
                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  
                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  
                          MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  
HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
  
 
 
 
 

                                      
 
                                                         

                      


