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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  557766                                                                                        HHeeaarriinngg  DDtt..0033//0033//22001155                                                                                                                                                                                                                                            

  

IInn  tthhee  mmaatttteerr  ooff  uunnbbiilllleedd  ccoonnssuummeerrss  rreeccoovveerryy    

  
M/s. Panchamrut Co-op.Hsg.Soc.               -      Applicant  

      

    VVss..  

  

MM..SS..EE..DD..CC..LL..,,  KKoollsshheett  SSuubb  DDiivviissiioonn                                                                              --        RReessppoonnddeenntt  

  

Present during the hearing 
A -  On behalf of CGRF, Bhandup 

          1)   Shri. Anil Bavthankar, Chairman, CGRF, Bhandup 
          2)   Shri.S.B.Bhalshankar, Member Secretary, CGRF, Bhandup. 
          3)   Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

  

BB  --        OOnn  bbeehhaallff  ooff  AApppplliiccaanntt  

11))      Shri  Prakash Sardar , Consumer Representative.    

  

CC  --      OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  NNoo..  11  
1) Shri. Dignkar, Addl.Executive Engineer, Kolshet Sub Division. 

 

ORDER (passed on 30/03/2015) 

1. Above named consumer complainant has filed this complaint against the 

respondent utility stating that he is consumer of the respondent utility bearing 

consumer No. 000383035732. The said consumer using electricity meter for the  

purpose of stair case and water pump of M/s. Panchamrut Co-

op.Hsg.Soc.electricity  since 27/08/1991. Meter no of the said consumer is 

2866849. On 20/02/2015 respondent utility issued bill for the 1st time which is 

provisional bill. It is alleged that the consumer used the said meter since 

installation (27/08/1991). After checking of said meter, it is found that reading of 
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the meter was 35248 units. Therefore the consumer was charged for 35248 

units, amounting to Rs.1,44,162/-. After issuing the said bill the consumer was 

directed by Assistant Engineer Ovla unit - 1as per inspection dated 08/08/2014, 

to deposit the said amount as the same being unbilled for last 23 years. Being 

aggrieved of the said provisional bill the consumer made complaint to IGRC on 

31/10/2014 and requested not to charge the bill for more than 2 years. IGRC 

after hearing both the parties on 29/12/2014 directed that consumer used the 

said 35248 units for the period of 24 years which is actual use; therefore he is 

liable to pay amount of Rs. 1, 44,162/-. On failure the supply will be 

disconnected. The IGRC gave the decision that Section 56(2) of electricity Act 

2003 is not applicable as per the judgment in writ petition 10764/2011 which is 

decided by Hon’ble High Court on 24/01/2012. As said issue is referred to larger 

bench and till than the consumer is liable to pay all arrears.  

2. Being aggrieved by the said order of IGRC, the consumer filed this complaint on 

19/01/2015 before this Forum. 

3. After filing the said complaint notice was issued to the Respondent utility. After 

service of notice the  Respondent utility appeared and filed reply stating that the 

consumer actually used the said units for the period 28/07/1991to 08/08/2014 

and units consumed by the consumer between 125 to 150 unit  which is divided 

as per the reading 35248. In 276 months and benefit of slab also given to the 

consumer.  

4. It is also contention of utility that the said consumer is a cooperative housing 

society, having 8 to 9 meter in the premises. They are regularly paying the bill 

timely but the said meter was unbilled due to mistake. There are more than Rs. 

1,00,000/-  consumers in the said sub division. Therefore the said meter was 

unbilled for 23 year section 56(2) is not applicable. I have heard consumer and 

his representative Shri. Prakash Sardar. He produced notes of arguments in 

support of his contention and submitted that arrears of more than 24 months 

cannot be claimed by respondent utility; therefore the provisional bill issued on 
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24/08/2014 as per inspection report dated 08/08/2014 is illegal and amount is not 

liable to recovered from consumer. 

5. I have heard arguments of both the sides and gone through the judgment.  

minutely of The judgment made distinction of provision of 56 which reads as 

under      

56(2) Notwithstanding anything contained in any other law 

for the time being in force, no sum due from any consumer, 

under this section shall be recoverable after the period of two 

years from the date when such sum become first due unless such 

sum has been shown continuously as recoverable as arrear of 

charges for electricity supplied and the licensee shall not cut 

off the supply of the electricity   

6. In view of the observation made, period of recovery as reported in earlier 

judgment of Rototex Polyester and Anr 2007 which is relied on by the 

consumer. To our view till the final decision of the full bench judgment is 

received on referred issue, recovery against the provisional bill cannot be 

said to be legal as period of limitation for recovery of dues cannot exceed 2 

years. However we find that the utility is liable for recovery against the 

consumer for period of 2 years from September 2012 to August 2014 

amounting to Rs. 22,469/- with permissible charges. The remaining 

amount of recovery shall be calculated separately by respondent utility. 

The liability of payment of remaining balance which is more than 2 years 

will be deposited subject to decision of full bench of Bombay High Court as 

issue is referred to the larger bench. We feel it is proper to give direction to 

consumer to execute Indemnity bond as a security to pay remaining 
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amount subject to decision on the said issue so that the amount could be 

recoverable from consumer. Therefore we  proceed to pass following order  

ORDER 

1) The consumer complaint No. 576 is partly allowed.  

2) The consumer shall directed to pay the amount of 2 years from September 

2012 to August 2014 Rs. 22,469/- + other permissible charges. 

3) The consumer shall execute indemnity bond for liability to pay amount subject 

to final decision of issue refer for larger bench to claim recovering amount due 

payable in future.  There will be no interest and no penalty charge against the 

consumer.  

4) The consumer shall continue to pay subsequent bill as per the demand made 

for subsequent period.  

No order as to cost.   

BBootthh  tthhee  ppaarrttiieess  bbee  iinnffoorrmmeedd  aaccccoorrddiinnggllyy..  

  

PPrroocceeeeddiinngg  cclloossee..  

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  aanndd  BBhhaanndduupp  ..  

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  wwiitthhiinn  6600  

ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann  iinn  aattttaacchheedd  

""FFoorrmm  BB""..            
  

                                AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                          MMuummbbaaii      --  440000  005511  
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22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  

HHoonn..  HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  
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It is found during the argument the present consumer is in occupation and using 

the supply in the category of LT-2 between original consumer and the present 

consumer. According to utility the premised was expected by Junior Engineer 

new connection was install on 06/05/2011 bill start issuing since May 2011 to 

December 2013 for 31 months as per meter was in accessible RNA meter charge 

was claim and therefore actual reading which is available for 6 month on 

24/032014. The reading was about consumption of January 2014 to 18/11/2013 

was calculated 41525 units consume. 

 


