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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  8899//22001166                                                                HHeeaarriinngg  DDtt..  2200//0099//22001166  

  

IInn  tthhee  mmaatttteerr  ooff  iilllleeggaall  rreeccoovveerryy  ooff  aaccccuummuullaatteedd  pprroovviissiioonnaall  bbiillll  ffoorr  uunnbbiilllleedd  ppeerriioodd  

cchhaarrggee  bbyy  rreessppoonnddeenntt  uuttiilliittyy  aammoouunnttiinngg  RRss..  5533771199//--  

  

MMrr..  NNiittiinn  AAnnaanntt  NNaaiikk                                                                                                                        -      Applicant   

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..  BBeellaappuurr  SSuubb  DDiivviissoonn,,  VVaasshhii                                                                            --        RReessppoonnddeenntt  

  
Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii..  NNiittiinn  NNaaiikk        ––    CCoonnssuummeerr    

  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
      1) Mr.Chate, Additional Executive Engineer, Belapur Sub Division. 

   

Consumer No.000312630036 

1. Above named consumer already filed this complaint against respondent utility 

stating that he was allotted the dispute premises by company where the meter 

record CPL disclosed since October 2008 the said connection was PD on 

18.02.2013.He informs to respondent utility for restoration of supply. The said 

letter was not found on 11.03.2016 again he requested respondent utility official 

who restored the supply and issue the correct bill as per the reading. On 

receiving the said letter 12.03.2016 lineman Shri. Male and he associate visited 

mailto:cgrfbhandupz@mahadiscom.in
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the premises on 17.03.2016 no report was filed or inform to the consumer on 

enquiry consumer inform the said connection was PD.Thereafter on 04.04.2016 

& 05.04.2016  letter was send to the consumer inform that period of  the bill was 

not mention on said  annexure bill issued on 11.04.2016. The amount of Rs. 

1823 added in the bill of next month after receiving this said bill consumer raised 

objection and demanded copies of document. The billing period mention by 

respondent utility to since October 2008 to March 2016. Consumer alleged that 

the said premise was no actually occupied by him and he has not consumed 

huge arrears unit supply to the premises during the said period. Consumer 

raised dispute against the respondent utility and refuse to pay the bill. Earlier the 

consumer approach to IGRC and raised the dispute consumer attach the 

provisional bill issued dated 04.04.2016 and the demand notice 11.04.2016 

claiming amount Rs.. 53721-/ along with bill dated May 2016. Vashi Circle 

division upon receiving the consumer complaint No. 82/2016-2017. Thereafter on 

IGRC gave opportunity of hearing on 13.06.2016 the dispute and objection of 

consumer was heard by IGRC cell. Thereafter IGRC decided the dispute and 

allow the consumer complaint partly. IGRC gave direction to revise the bill form 

01.09.2011 instead of October 2008 and directed to consumer pay the bill in six 

monthly installments. IGRC also directed to fix reasonability on concern 

employee who responsible for unbilled this consumer for longer period. 

2. Being dissatisfied with the order of IGRC consumer approach to the Forum and 

filed all relevant document consumer pray that to verity the copy of CPL giving 

direction to respondent utility to revise the bill and pass order in his favor. 

3. After filing the complaint notice was issued to the respondent utility on dated 

20.09.2016. Respondent utility appeared and filed reply informing to the Forum 

that this consumer was made PD since October 2008. The supply was in used 

on verification report dated 23.03.2016. The consumer was unbilled from Oct. 

2008 to March 2016 the bill was issued to the name of consumer M/s  Nagva 
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UARD sector 03. , Belapur Navi Mumbai. The billing period is 90 month from 

October 2008 to march 2016 as per verification report unit recorded on that part 

dated 23.03.2016.Respondent utility  inform that consumer used supply and 

consume the unit record on meter 11153 for the period of 90 month. Thereafter 

consumer  approach to IGRC cell  and as per direction of IGRC the bill was 

revised instead of October 2008 to September 2011 thereafter record was 

verified receipt of the Rs 480/- and Rs. 250/- is appeared of dated 03.02.2010 

and on the request mention on the said letter and receipt the supply was restore. 

At the time of feeding report by IT Section of MSEDCL  of this meter no 

52114783513  initially reading was recorded 2  unit and finally unit was recorded 

on 11513.The period on April 2011 to April  2016 calculated 61 month after split 

the units bill amount 69660/- . The consumer was  found  residing  in the said 

premise  since 2013 respondent utility pray that unbilled period of 90 month bill 

issued as per record liable to pay by the consumer therefore  the consumer is 

directed to deposit amount of Rs.69660/- 

4. After perusing the contention and objection raised by the consumer and after 

hearing & the reply of utility following point arose to our consideration. To which 

we have recorded our finding to the point for the reason given below. 

1) Whether respondent utility entitled to recovered unbilled for the period 

October 2008 to April 2016. 

2) Whether provisional bill issued is legal valid and proper.  

3) Whether consumer is entitled for any relief.  

 

Reasons    

5. On dated 04.09.2016 I gave opportunity to consumer and respondent utility I 

have verified document filed by consumer and also by respondent utility. The 

disputed amount of bill mention Rs 53719 /- provisional bill issued on 04.04.2016 

claiming period from October 2008 to 23.03.2016. The case of the consumer is 
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that he was allotted the quarter by department and initially he was occupied in 

quarter no 01. As per the won contention of consumer due to internal 

administrative order he was asked to occupy the premises quarter no 03 at the 

time when order receive 1n the year 2011 but the said premise was not ready for 

occupation and therefore he shifted to quarter no 03. But actually he was not 

using the premises so far as earlier status of installation on his premises the 

copy of CPL and IT record indicate that in the October 2008 the said connection 

is PD. Thereafter as per the request of official the receipt date of installation 

charges & request for reconnection dated 03.02.2010. The supply was 

reconnected to the premises entry in the record found of payment of amount 

250/- & 480/- dated 03.02.2010.aamount received to the office and as per 

installation report. The premises are reconnected with supply. As the said 

consumer after change of meter and new installation was not shown in IT record 

no data was feeded. However on 18.05.2011 the data was feeded in the mean 

time it is the contention of consumer he issued letter to the respondent utility and 

inform that he is not receiving the bill since the premises is occupied by him in 

the May 2011. Again in the year 2013 he inform to the utility office he not 

receiving the bill after persuasion made by the consumer respondent utility 

official visited premises and verify the status. It is disclosed by that the said 

premises was PD October 2008 and It was reconnected by deposited of fees by 

official on 03.02.2010 but no data was feeded. Therefore provisional bill was 

issued by respondent utility on  04.04.2016 claiming  amount of Rs. 53719/-

charging consumption of unit between the said period 11153 units the period 

which was calculated and claim in the provisional bill in October 2008 .so far as 

the provision and  regulation related the unbilled the consumer when the meter 

was found working it is necessary to consumer  pay the charges as per reading 

recorded on the meter. In this case the date of change of meter February 2010. 

Consumer was remain unbilled till September 2011. This consumer approach to 

respondent utility office first time in the year 2011 and thereafter again inform 
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much letter on the period on 18.02.2013. Therefore liability again this consumer 

starts form the period April 2011 when entry was made in the CPL and IT record 

regarding this record. However accumulated arrears of bill unpaid by consumer 

due to unbilled not at the fault of consumer. There is no question of continuous 

demand required to be considered in this case. I found respondent utility 

claiming the accumulated arrears of 61 months alleged consumption of unit and 

issued the provisional bill of showing the unit alleged to the consume by this 

consumer 11153 and total amount is access 57719/-. The said unit recorded as 

per checking inspection report dated 23.03.2016. but the assessment of the 

period  is beyond limitation prescribe under section 56 (2) of E.A. .To my view 

the respondent utility cannot recovered accumulated arrears bill even against 

unbilled consumer beyond the period of 24 month all earlier observation and 

order pass by IGRC cell or official informing B-80 is prepared accordingly bill not 

be a correct assumption. As the respondent utility cannot acted contritely to the 

regulation provided under 56(2) of E.A. even as otherwise no accumulated 

recovery of 61 month period can said illegal. The consumer approach to the 

Forum and inform that reassessment office liability freshly consider during the 

hearing. The proportioned distribution of unit of 24 month earlier recovery should 

be made against by respondent and payable by consumer which is equivalent to 

monthly consumption recorded by this consumer using the actual unit. Therefore 

I am in client to allow the said consumer complaint and proceed to pass following 

order.     

        

ORDER 
 

1. The consumer complaint No.89/2016 is allowed. 

2. The respondent utility entitled to recovered accumulated arrears of unbilled 

consumer 24 months only. The unit claim should be divided equivalent to 

24 months as per monthly consumption patter of this consumer. No other 
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charges interest DPC would be payable by the consumer. Consumer is at 

liberty to pay the accumulated bill after calculation in six monthly 

installments along with current bill. Hence complaint stands dispose off. 

No order as to the cost.  

Both the parties be informed accordingly. 

 

    

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  

wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  

OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  

HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 
                                                                                           I Agree/Disagree  
 
 
 
 

                                                             
 


