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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..    1166//22001166                                                                              HHeeaarriinngg  DDtt..  1166..0099..22001166    

  

IInn  tthhee  mmaatttteerr  ooff  wwrroonngg  MMFF  rreeccoovveerryy  ssuupppplleemmeennttaarryy  bbiillll      

  

MM//ss..  VVeennuuss  FFuurrnniittuurree                           -      Applicant   

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..  AAiirroollii  SSuubb  DDiivviissiioonn                --        RReessppoonnddeenntt  

  
Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii..  TTaappaann  PPrraaddhhaann                                        --    CCoonnssuummeerr  RReepprreesseennttaattiivvee    

  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
      1) Mr. Mahajan Additional Executive Engineer, Airoli sub Division. 

   

Consumer No. 000159031460 

1. Above named consumer already filed his complaint against respondent utility 

alleging that he obtained supply to the premises for running business under the 

name and style of M/s. Venus furniture Pvt Ltd , MIDC, Airoli on dated 

10.02.2016.Respondent utility issued supplementary bill for amounting Rs. 

23,36,230/- claiming applying  wrong multiplying   factor  to the premises MF:2 

instead of MF:3 since dated of connection. After consumer received 

supplementary bill along with notice under section 56(A) on dated 22.03.2016 
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consumer raised the dispute against respondent utility initially before IGRC cell 

on dated 20.02.2016. After receiving the said complaint IGRC registered case 

and issued notice for the hearing on 05.03.2016. It is contention of consumer 

that he received un paid bill on 10.02.2016 directing to pay Rs2336230/- issued 

by respondent utility wrongly without any justified reason alleging that  correction 

of multiplying factor difference is claim form the consumer calculation of unit 

difference  otherwise threaten to disconnect the supply. It arrears that  IGRC cell 

not deciding the dispute within stipulated time of 2 month therefore  non action of 

IGRC gave for the question to consumer to  filed  this complaint. Therefore 

consumer approach to this Forum and filed this complaint Schedule A alleging 

that he received illegal and exorbitant bill no provision for issuing of 

supplementary bill available to the respondent utility. The respondent utility 

cannot recovered arrears of difference of wrong application of to the premises 

accumulated more than 2 year and the section 56(2).The contention of 

respondent utility is illegal false claiming difference wrong application of MF 

factor to instead of to the premises. Consumer pray that no arrears can be in 

view of  judgment Appeal No. 131/2013  APTEL judgment dated 07.08.2014 and 

therefore relief may  be granted to the consumer at set aside the demand bill and 

grant appropriate relief. After filing this complaint notice was issued to the 

respondent utility given after service of notice respondent utility failed to file any 

reply of no information or document on supply to the .The Forum gave 

reasonable and proper opportunity to the respondent utility but no action is 

taken. The attitude of the respondent utility found reluctant and nor taking proper 

care for giving representation in spite of direction giving by this  Forum to 

particular officer Airoli sub division concern officer was warn  and inform 

repeatedly by Member Sectary now it is reported the respondent utility not 

appearing not filing any reply. Hence I have no other option to considered the 

hearing of the consumer and decide this matter ex-party against the respondent 

utility. 
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2. Therefore I gave opportunity to the consumer to make his grievance and 

accordingly on date 07/06/2016 consumer approach with representative and 

adjudicated the claim. It appears that supplementary bill issued by respondent 

utility dated 23.03.2016 claiming difference of arrears of amount calculated Rs 

2384285/- .The document supplied for consumer perused by me, It appears that 

supplementary bill claiming wrong MF apply to this  consumer 2 instead of 3 and 

unit calculated 261163 for the period was charge which include PD charge 

penalty additional charge and other charges as shown in the supplementary bill 

no reason added or inform by the respondent utility who is responsible for 

applying wrong MF category   claiming MF:2 instead of MF:3 and since what 

period. Certainly the consumer cannot be with held responsible for the act of 

respondent utility. Therefore according to me no penalty interest or other charges 

are payable by the consumer. Therefore supplementary bill issued by 

respondent utility apparently seen that exorbitant charges claim for sufficient long 

period.  

3. On the perused provision section 56(2) Indian Electricity act 2003 the period of 

limitation of available to the respondent utility claiming arrears of MF difference 

limit should be restricted only for the 24 month from the date of detection earlier. 

The bill indicates that sufficient adjustment was given charging supplementary 

bill. The respondent utility failed to give any reason for claiming accumulated bill 

without giving period of charging arrears and therefore I am in client to accept 

the claim of consumer and proceed to pass further order.            

         

 

 
ORDER 

1. The consumer complaint No.16/2016 allowed. 

2. The respondent utility hereby directed to issue revised bill for the period of 24 

month claiming  appropriate unit for this period and recovered  difference  of 
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MF:2 to  MF:3 without charging any interest and penalty as the fault is not of  

consumer but less charges of MF:2 issued to the consumer . Hence, no order as 

to the cost.   

 

Both the parties be informed accordingly. 

 

    

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  

wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  

OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  

HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 
                                                                                           I Agree/Disagree  
 
 
 
 

                                                             
 


