
61 of 2016                                                                                                                                                             Page 1 

 

(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  6611                                                                              HHeeaarriinngg  DDtt..  2233..0088..22001166  

  

IInn  tthhee  mmaatttteerr  ooff  rree--ccoonnnneeccttiioonn  ooff  ssuuppppllyy  aanndd  rreevviisseedd  ccoorrrreecctt  bbiillll    

  

MM//ss..  SShhaannttii  EEnntteerrpprriisseess                                               -      Applicant   

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..  KKooppeerrkkhhaaiirree  SSuubb  DDiivviissiioonn                          --        RReessppoonnddeenntt  

  
Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii..  CChhoouuddhhaarrii  MMuujjeeeebb  SS..    CCoonnssuummeerr  RReepprreesseennttaattiivvee  

  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
      1) Mrs. Swati Deshmukh, Assistant Accountant, Koperkhairene Sub division.  

   

Consumer No  

1. Above named consumer filed this complaint against respondent utility 

alleging that his consumer of respondent utility having consumer No. 

000158901161 acquire electricity supply to the premises Shop No.13/210, 

Sector -1 Ghansoli, Navi Mumbai. The consumer was paying regular bill which is 

issued by respondent utility it appears till feb 15. Thereafter consumer receives 

demanding exorbitant reading mention in the bill when there is no connecting 

load. After receiving the said bill along with notice of disconnection dated 

mailto:cgrfbhandupz@mahadiscom.in
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04/03/2016. Respondent utility demanded bill for amounting Rs. 10, 79,220/-. 

After receiving the said bill consumer approach to the respondent utility 

Executive Engineer, MSECL Vashi on 18.09.2016 and raised the dispute 

consumer request to the check the meter and photo reading status of the meter 

and calculate unit correctly. Consumer gave incorrect bill claim by the 

respondent utility shall the period March 15 to July 2015 claiming unit in march 

15-1922, April15- 63281, May 2015 – 6851, June 15- 6327 and July 15 2935 

units. According to consumer earlier reading of consumption on the said meter 

since March 2015 to in between against 500 to 600 units per month and the said 

connection. According to consumer used for the fire fighting from which is rarely 

used according to consumer collective  unit 63821 seen the respondent utility till 

the period March 2015 to July 2015 for 5 month are exorbitant and not correct. 

Consumer objected photo image scan of reading  meter and claim as per 

regulation No. 15.4.1 in view of supply code Regulation 2005 with the meter is 

defected the bill shown be generated and revised as per earlier consumption 

period of March 2015. Consumers attach the provision of regulation No. 15.4.1 

for reference and filed this complaint .Earlier consumer approach to IGRC cell 

and raised the dispute, it appears that IGRC Cell nor decided the said complaint 

within stipulated period of 2 month. Therefore the consumer approach to this 

Forum and filed his grievance in Schedule ‘A’ 19.07.2016. The case is register 

as complaint No. 61/2016 and notice was issued to the respondent utility. After 

service of notice respondent utility appeared and filed reply along with copy of 

CPL on 29.07.2016. It is contention of respondent utility the reply is already 

submitted to IGRC cell MSEDCL authority issued corrected bill as per the photo 

meter reading no additional charge claim .The meter was disconnected by giving 

proper notice due to non-payment of energy bill. The detail say filed on 

05.08.2016 mentioning the  respondent utility corrected bill as per photo reading 

of to December 2014 the reading was not taken and from Jan 2015 the reading 

was taken properly. The respondent utility gave table of calculation of reading 
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from Jan. 2015 to July 2015 accumulated consumption recorded as per reading 

in Jan. 2015 -56845 the consumption shown as photo reading to average wrong 

billing of the consumption patter of  last 3 months. After checking it is observed 

the load is the used for the lift and stair case on the meter fire pump in April 

2015. After confirmation of his consumption meter reading 79893 was punch 

which is corrected total unit calculated 79893 units was consume was August 

2013 to April 2015 i.e. 3424 units/month for month for 19 month. According to 

utility the patter of the consumer no  000158901153 meter is used for lift and 

water pump 50 unit /month till June 2015 i.e. till the disconnection of the meter of 

fire pump, from August 2015 approximately 5000 unit those fire fighting pump 

rarely used meter show consumption for lift and stair case which is correct and 

shown the bill are as per the actual consumption meter reading is not fake of as 

per the contention of consumer his taking earlier  advantage of using of said 

consumption of the meter of fire fighting pump which is actually found used for lift 

and water pump & consumer not inform the said fact at earlier point of time when 

other bill for existing meter pay by the consumer. Therefore the dispute raised 

taking advantage of meter used for firefighting pump. The said consumer 

complaint it is liable to be dismiss with cost. Respondent utility filed photo 

reading copy of the meter and copy of CPL. I have given opportunity to the 

consumer and his representative as well as to the respondent utility 

representative appear before this Forum.   

2. After perusing the rival contentions of consumer and respondent utility, following 

points arose for our consideration: 

A] Whether respondent utility justified demanding accumulated reading of arrears 

of meter bill consumer no. 000158901161 for amounting Rs.1079220/- for the 

period Jan. 2015 to June 2015. 

B] Whether consumer is entitled for any relief. 
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Reasons 

3. It is appears form the dispute the consumer received accumulated reading bill on 

the said meter which was recorded by respondent utility. According to 

respondent utility the accumulated reading was not calculated up to December 

2014, but in the month of Jan 2015 when it is notice the reading on the said 

meter was checked and verified. It is reveal that the reading recorded on the said 

meter and load is connected for lift .stair case and water pump. To supports this 

contention respondent utility filed copy of inspection report, It appears form the 

record the actual meter reading existing meter was not recorded properly. When 

it is came to the knowledge from Jan. 2015 the meter was check and actual 

reading unit recorded on the meter was verified by respondent utility. The photo 

scan copy filed by respondent utility on various date from Jan. 2015 onwards 

shows actual consumption as found recorded use of the said meter for fire pump 

but  it was additional connecting load. Report dated 10.04.2015 filed by 

additional Engineer, MSEDCL indicate connecting load and sanction load actual 

reading recorded on the meter 59711. According to utility they said unit was not 

charge to the consumer. The respondent utility filed copy of CPL form Jan. 2008 

it is pertaining to note consumer since the date of installation of meter not 

verified actual reading recorded on the meter than existence other meter in the 

said premises and the reading was recorded this consumer never objected. The 

connecting additional load used for the lift and stair case. According to consumer 

he was paying regular bill  having consumer No.000158901161 till April 2015 

objection raised by the consumer for the first time on 01.04.2016 when  

accumulated bill as per the reading of the meter was accu-check, copy of CPL 

verified and actual consumption recorded on the said meter for check 

69211.Thereafter the bill demanding arrears  was generated as per the 

regulation is the proper billing as per the recorded unit is not calculated old 

arrears accumulated can be recovered under section 56(2) only for 24 months. 

Here the dispute raised by the consumer in April 2016 when the arrears 
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demanded under the threat of disconnection. Respondent utility submitted that 

the supply was already disconnected after giving proper legal notice for 

nonpayment of bill. I found contention of the consumer since the demand was 

generated the bill was not paid.  Even at the time of the hearing consumer failed 

to submit any receipt towards any payment is made, hence issuing of  legal 

notice demanding arrears as per accu-check reading on the meter the consumer 

used the said consumption those the meter wither used for fire fitting instrument. 

I found the contention of the consumer is not correct the fire fitting instruments 

use rarely in case of emergency only, but actual consumption use adding 

connecting load for the purpose of lift and stair case which is parallel verified and 

recorded. Respondent utility already submitted actual reading from Jan. 2015 to 

July 2015 and consumption pattern verified in view of the said contention revise 

corrected bill was issued. Considering subsequent use of Electricity consumption 

by which consumer recorded on consumption of meter no. 000158901153 and in 

the month of august 2015 approximately 5000 unit per month was used for said 

purpose. Therefore respondent utility made correction in the record and 

demanded bill properly. I found objection raised by the consumer which could not 

be independently proved its falsity, therefore consumer complaint filed the 

section in view of regulation and SOP 2005 the arrears accumulated unit 

recorded can be demanded for 24 months when it is notice. Here in this case 

accumulated reading is since Jan. 2015 and it is not beyond 24 months 

considering nature of dispute and accumulated bill demanded first time in the 

month of April 2016 may seek heavy burden therefore consumer entitled for 

reasonable installment in payment of accumulated arrears bill. In the fair interest 

of justice I am in client to grant 8 equal monthly installment calculating revised 

unit bill equivalent monthly consumption recoded for subsequent month. The 

respondent utility shall not charge any interest and penalty. On the issue I found 

no force in the contention of consumer hence consumer hence consumer 

complaint is liable to be dismiss with cost. Hence, order.            
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ORDER 
 

1. The consumer compliant No.61/2016 is dismiss with cost. 

2. Consumer is directed to deposit accumulated arrears bill in equal 8 monthly 

installment without charging interest and penalty  

Proceedings closed.    

Both the parties be informed accordingly. 

    

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  

wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  

OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  

HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 
               I Agree/Disagree  
 
 
 
 
                                                         

                         
 


