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(A Govt. of Maharashtra Undertaking) 

CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  

  

CCaassee  NNoo..  5566                                                                              HHeeaarriinngg  DDtt..  2288..0066..22001166  

  

IInn  tthhee  mmaatttteerr  ooff  aabboouutt  rreeccoovveerryy  ooff  wwrroonngg  MMFF  aarrrreeaarrss  bbiillll  

  

MM//ss..  TToottaall  PPrriinntteerr  PPvvtt..  LLttdd..,,                                             -      Applicant   

      

  VVss..  

  

MM..SS..EE..DD..CC..LL..  KKooppeerrkkhhaaiirraannee,,  VVaasshhii                                                          --        RReessppoonnddeenntt  

  
Present during the hearing 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 
3)    Dr. Smt. Archana Sabnis, Member, CGRF, Bhandup.  

  

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

11))  SShhrrii..  MMuujjeeeebb  SS..  CChhoouuddhhaarryy          ––    CCoonnssuummeerr  RReepprreesseennttaattiivvee    

  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt 
      1) Mrs. Swati Deshmukh, Assistant Accountant, Koperkhaire, Sub Division. 

   

Consumer No. 0000431322960 LT consumer   

1. Above named consumer obtain service of connection to this premises situated at 

KK, connecting load 150HP, demand load 112KVA, tariff category  LT-V B, date 

of connection  on 12.11.1982. Above said consumer filed this complaint against 

respondent utility alleging that in the month of December 2015 he received 

demand of MF difference arrears for the period October 2014 to December 2015 

for 15 months amount Rs 20,56,225/-. According  to consumer they said bill is 
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illegal exorbitant and baseless which includes DPC and interest’s as per section  

55 of IEA Act 2003 MSEDCL should install the correct and accurate meter and  

issue accurate bill if  there is any technical defect liability of payment of bill not 

arises of consumer. Therefore consumer prays the accumulated bill of tariff 

difference claim by the respondent utility illegal liable to be withdrawn and set 

aside. Consumer relied on APTEL Judgment No. 131/2013 dated 05.08.2014 

initially consumer filed dispute for IGRC and raised objection. Consumer filed 

relevant bill issued to the consumer by respondent utility on various date. 

Consumer also filed sanction order of additional load dated 11.09.2014 demand 

quotation note dated 30.08.2014 and final sanction order 28.08.2014 with 

acknowledgment. Consumer claim that accumulated bill for 15 month issued out 

of with deposited 5 installments as per request of consumer installment was 

granted on application of consumer. IGRC considered case of consumer vide 

case No. 71/2015-16 on dated 05.03.2016. IGRC gave opportunity to the 

consumer for hearing and on dated 13.04.2016 IGRC pronouns the judgment 

and pass order against the consumer stating that consumption is used by this 

consumer there is liability to pay the charges. IGRC also say that APTEL 

judgment No. 131 not applicable and directed utility to recover the arrears bill in 

six monthly installment and DPC and interest should be waved.  

2. Being dissatisfied with the judgment of IGRC consumer filed this complaint in 

Schedule ‘A’ and raised the dispute and demanded the bill issued to the 

consumer is exorbitant illegal and liable to be withdrawn. 

3. After filing this complaint before this Forum from in Schedule ’A’ notice was 

issued to the respondent utility. Respondent utility appeared and filed reply on 

dated 19.07.2016. Respondent utility submitted that the bill was issued to the 

consumer was claiming difference of MF: 1 instead of MF: 3 for the period 

October 2015 to December 2015 corrected bill as per MF3 was issued in the 

month December 2015 amounting Rs. 20,56,225/-. As per letter of 
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Superintending, Vashi consumer granted 9 installments. How was consumer 

applied to IGRC? and pray for installment. Five installment already given and 

pay by consumer in May 2016 and balance installment yet to be recovered.  

4. After perusing the rival contentions of consumer and respondent utility, following 

points arose for our consideration: 

1] Whether difference of arrears MF: 1 instead of MF: 3 for the period October 

2014 to December 2015 issued by respondent utility is legal, valid and proper. 

2] Whether consumer is entitled for any relief. 

Reasons 

5. On the date of hearing I gave opportunity to consumer who appeared to 

representative and raised the dispute. The dispute appears in this case 

challenging accumulated bill received to the consumer in the month of December 

2015. The consumer apply for additional load of 86HP & on the consumer 

demand additional load was released in OCT 2014.Due to additional load CT’s of 

same meter replaced  and  consumer billed as per previous MF . It is found 

wrong MF bill issued to the consumer form October 2015. Consumer was charge 

as per MF:1. The sanction order which was issued by respondent utility is very 

well within the knowledge of consumer. But for longer time consumer did not 

raised any objection. In this circumstances earlier sanction order of releasing the 

load as per demand load consumer ought to have been charge as per MF: 3. But 

the consumer since to be charges under billing and it appears form the record of 

consumer continue to use the load as per the set up of MF:3 and consume the 

unit. In view of letter issued by Superintending Engineer in similar cases recovery 

should be done in issuing supplementary bill 18 July 2009 no interest and DPC 

should be charge. Following this Circular IGRC granted installment to the 

consumer for payment of bill even consumer requested for installments and not 

raised proper dispute at appropriate time. After the judgment of IGRC pronouns 
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consumer approach to the Forum and raised objection the accumulated bill is 

illegal. I have again given opportunity of to the consumer and heard his objection 

with due respect. The judgment of APTEL pronouncing in case No. 131/2013 

dated 07.08.2014 in case of M/s. Vinneny Enterprises, Kerala State Regulatory 

Mission not applicable of the present circumstance of appears in this case as the 

issued involved in this case regarding MF difference accumulated arrears. In 

view of section 56(2) the respondent utility entitled to recover accumulated bill for 

the period of 24 month. But in the present case total accumulated bill recovery is 

claim form October 2014 to December 2015 for 15 months. It is within limitation 

period therefore I found the respondent utility is justified in claiming arrears 

against this consumer.  

 

6. It is pertaining to note that consumer already paid and deposited amount in 5 

installments and remaining amount which calculated by respondent utility details 

are place before the Forum. I found remaining difference amount excluding 

interest can be recovered total amount due Rs. 2056225/-, already paid amount 

Rs.1142350/- balance amount payable by consumer 913875/-, interest 

calculated Rs. 54015-/. To my view interest Rs. 54015-/ should be waved as per 

direction and circular as punching of wrong MF is not fault of consumer and it is 

the fault of employee of MSEDCL. Therefore consumer should not be punish for 

the wrong with committed by him. In this circumstances claim raised in this 

dispute deserve to be stands rejected. However remaining amount 913875/- 

should be recovered in 6 monthly installments. Hence I proceed to pass following 

order.             

ORDER 
 

1. The consumer compliant 56 of 2016 is stand dismiss with cost. 

2. The respondent utility entitled to recover amount Rs. 913875/- in six monthly 

installment along with current bill.  
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3. No order as to the cost. 

Proceedings closed.    

Both the parties be informed accordingly. 

    

TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  

wwiitthhiinn  6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  

OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  

HHiigghh  CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 
I Agree/Disagree                                                       I Agree/Disagree  
 
 
 
 
                                                         

                       
 


