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                                                (A Govt. of Maharashtra Undertaking) 

                                           CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@mahadiscom.in                                      L.B.S. Marg, Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//                                      DDaattee  
  

Case No. 641                                                                          Hearing Dt.10.02.2016 
  

In the matter of billing 

Mrs. Kalpana Eknath Bhoir                                      -      Applicant          
                        
            Vs. 
  
M.S.E.D.C.L. Shil Sub Division, Thane - III            -    Respondent 
  
Present during the hearing 

A - On behalf of CGRF, Bhandup 

1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 

2)    Shri.Ravindra S. Avhad, Member Secretary, CGRF, Bhandup. 

3)    Dr. Smt. Archana Sabnis, Member, CGRF, Bhandup. 

  
B - On behalf of Appellant 
1)   Shri. Prakash Tayde       – Consumer Representative 
  
C - On behalf of Respondent 
1)   Shri. Kale Addl. Executive Engineer, Shil Sub Division. 
  

ORDER (Passed on 10.03.2016) 

1. Above named complainant filed this complaint against respondent utility 

MSEDCL, Shil Sub Division regarding the ‘rebilling’ from the date of connection 

by respondent utility. The above said consumer is having residential connection 

having consumer No. 000460952544, used for the residential purpose only.  
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It is allegation of the consumer that the bill issued in month of April 2015 was 

revised and slab benefit was given for the period from February 2014 to March 

2015. Credit adjustment amounting to Rs. 3425.22 was effected in bill for 

September 2015.  

After receiving of the said bill in March 2015, consumer approached IGRC and 

raised his grievance (vide compliant No. 25/2015 on 14.08.2015). IGRC authority 

gave opportunity of hearing to consumer.  

Respondent utility appeared and filed the reply stating that the study of CPL and 

images of meter submitted by agency reveal that bills issued for period Feb-14 to 

March-2015 are not as per actual consumption. 

Hence, bill issued in month of April 2015 revised by giving slab benefit for the 

period from Feb-2014 to March 2015 and credit adjustment amounting to Rs. 

3425.22 was effected in bill for September 2015. It is requested to direct 

appellant to pay bill issued after revision.   

2. Thereafter IGRC gave instructions to follow revised SOP for billing complaints as 

per Commercial Circular 224 strictly.  

3. Being aggrieved by said order of IGRC, the consumer filed complaint before this 

Forum on 19.1.2016 for revision of the bill for Mar-2015, by giving slab benefit for 

period from Feb.-2014 to March 2015.  

4. Accordingly, the notice was issued to the respondent utility. After service of 

notice respondent utility appeared and filed its reply.                         

5. Consumer filed the copy of IGRC order, letter issued to consumer on 

21.10.2014, copy of provisional bill and notice. 
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5.    We have perused all document filed by consumer as well as the respondent utility. 

After perusing the rival contentions of consumer and respondent utility, following points 

arose for our consideration: 

1.    Whether the consumer has any cause of action surviving today? 

We answer the question negatively for the aforesaid reasons. 

Reasons 

6. We have perused reply filed by respondent utility. We have verified CPL filed by 

consumer complainant.  

The dispute was of recovery of accumulated bill for Feb. 2014 to March 2015. 

The consumer prayed for average monthly bill. The utility prepared and issued 

the revised bill. The consumer prayed for adjustment of extra payment if any. 

Accordingly respondent utility was directed to split of the accumulated bill and 

credit adjustment giving slab benefit to consumer for the period Feb-2014 to April 

2015. Accordingly in the month of September 2015, after adjustment, credit for 

Rs. 3425.22 was already given to the consumer.  

Therefore it shows that the consumer already is given benefit in the month of 

September 2015 by calculation of normal average units. Hence, no cause of 

action survived. 

Consumer compliant stands dispose off. 

       

6. Hence we proceed to pass the order as follows: 

ORDER 

  

1. The consumer complaint No. 641/2015 is stands dismiss.  

 

     Proceedings closed.   

Both the parties be informed accordingly. 
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TThhee  oorrddeerr  iiss  iissssuueedd  uunnddeerr  tthhee  sseeaall  ooff  CCoonnssuummeerr  GGrriieevvaannccee  RReeddrreesssseedd  

FFoorruumm  MM..SS..EE..DD..CC..  LLttdd..,,  BBhhaanndduupp  UUrrbbaann  ZZoonnee,,  BBhhaanndduupp..    

  

NNoottee::  

11))  IIff  CCoonnssuummeerr  iiss  nnoott  ssaattiissffiieedd  wwiitthh  tthhee  ddeecciissiioonn,,  iitt  mmaayy  pprroocceeeedd  wwiitthhiinn  

6600  ddaayyss  ffrroomm  ddaattee  ooff  rreecceeiipptt  ooff  tthhiiss  oorrddeerr  ttoo  tthhee  EElleeccttrriicciittyy  

OOmmbbuuddssmmaann  iinn  aattttaacchheedd  ""FFoorrmm  BB""..          

                                  AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

                  TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

    MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                      660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

                                    BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                          MMuummbbaaii      --  440000  005511  

  

22))  IIff  uuttiilliittyy  iiss  nnoott  ssaattiissffiieedd  wwiitthh  oorrddeerr,,  iitt  mmaayy  ffiillee  rreepprreesseennttaattiioonn  bbeeffoorree  tthhee  HHoonn..  HHiigghh  

CCoouurrtt  wwiitthhiinn  6600  ddaayyss  ffrroomm  rreecceeiipptt  ooff  tthhee  oorrddeerr..  

  
 

I Agree/Disagree                                                       I Agree/Disagree  
 
 
 
 
                                                         

                      
  

 

 

  


