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                                               (A Govt. of Maharashtra Undertaking) 

                                         CIN :  U40109MH2005SGC153645 

PHONE NO. : 25664314/25664316                                             Consumer Grievance Redressal Forum  

FAX NO. 26470953                                                                     “Vidyut Bhavan”, Gr. Floor, 

Email: cgrfbhandupz@gmail.com                                               L.B.S.Marg,Bhandup (W), 

Website: www.mahadiscom.in                                                   Mumbai – 400078. 

___________       ___________________________________ 
RREEFF..NNOO..  MMeemmbbeerr  SSeeccrreettaarryy//CCGGRRFF//MMSSEEDDCCLL//BBNNDDUUZZ//113333//7777                            DDaattee::  1133..0066..22001177  

  
CCaassee  NNoo..  113333//22001177                                                                                              HHeeaarriinngg  DDTT::  0099..0055..22001177    

  

IInn  tthhee  mmaatttteerr  ooff  eexxoorrbbiittaanntt  aaccccuummuullaatteedd  rreeaaddiinngg  bbiillll  ssiinnccee  FFeebb  22001155  &&  NNoovv..22001155    

  
Mr. Subhash  Thakkar                                                                 -      Applicant   

    VVss..  

  

MM..SS..EE..DD..CC..LLttdd..,,  PPaacchhrraassttaa  SSuubb  DDiivviissiioonn                                                                        --        RReessppoonnddeenntt  

    
Present during the hearing 
 
A - On behalf of CGRF, Bhandup 
1)    Shri. Anil P. Bhavthankar, Chairperson, CGRF, Bhandup. 
2)    Shri. R.S.Avhad, Member Secretary, CGRF, Bhandup. 
3)    Dr. Smt. Sabnis, Member, CGRF, Bhandup. 

 

BB  --  OOnn  bbeehhaallff  ooff  AAppppeellllaanntt  

MMrr..  JJaaggaannaatthh  KKaammaatthh          --  CCoonnssuummeerr  RReepprreesseennttaattiivvee  

CC  --  OOnn  bbeehhaallff  ooff  RReessppoonnddeenntt  

  SShhrrii..  SS..SS..kkuurriill  AAddddll..  EExxeeccuuttiivvee  EEnnggiinneeeerr,,  PPaacchhrraassttaa  SSuubb  DDiivviissiioonn,,  
 

Consumer No. 000092032124 category LT I residential single phase  ddaattee  ooff  

ccoonnnneeccttiioonn  0011..1100..8877 

1. Above named consumer received bill in the month of Feb. 2015 for amounting 

Rs.1,10,360/-. After receiving the said bill consumer raised the dispute that the 

bill is exorbitant and excessive. However, under the threat of disconnection 

consumer paid the said bill again thereafter the dispute was not solved in spite 

of complaint is made. Therefore consumer after receiving the bill in the month 

November  2015 amount 4,13,215/- on 10.12.2015 for units 25367. Consumer 

raised the dispute initially in Schedule ‘X’ to IGRC and challenge the bill. Consumer 
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also prays for replacement of meter and checking of meter and correction and revise 

bill and refund of amount which is already paid by him. Consumer filed copy of the said 

bill Feb.2015 and Nov. 2015, letter issued by respondent utility, spot inspection report 

dated 19.11.2015 ,meter testing report 14.12.2015 and all other relevant document. 

Consumer challenge the bill issued in the month of Feb.15 and Nov. 2015 was 

exorbitant incorrect and excessive. Consumer prays for appropriate relief for refund of 

the said amount against the respondent utility.  

2. After filing the initially dispute in Schedule ‘X’ before IGRC it appears form the record 

IGRC not decided the dispute within stipulated period of 2 month. Therefore consumer 

approach  to the Forum and filed complaint in Schedule ‘A’ and pray for granting relief 

of revise bill of 2015 and November 2015 as there is suspicious in  meter reading 

report which is seriously challenge by the consumer . After filing the said complaint 

before the Forum on 07.02.2017 notice was issued to the respondent utility by this 

office. After receiving the notice respondent utility appeared and filed reply on 

07.03.2017. Respondent utility submitted that demand of the consumer for revision of 

the bill Feb. 2015 cannot be revise as the consumer no 000092032124 meter no. 

0122822 make  of vam, capacity  5-30A, is involved in photo edit case accumulated  

bill was  issued against the said meter  for claiming  unit 8216 which was paid by 

consumer  on 02.03.2015 for amounting RS. 109400/-. Thereafter the meter was check 

on  accu-check on other method the meter was found ‘OK’. Thereafter in the month of 

Nov. 2015 consumer again requested for testing of meter no.0122822 and it was found 

the meter reading jump of high reading hence the bill was adjusted and refund of 

amount 4,12,431.49/- benefit was given to the consumer  as shown in the bill Jan. 

2016. The testing report of laboratory was send to the consumer. Thereafter the said 

meter was check in laboratory in Thane II division on23/6/2016 the report of meter was 

found ‘OK’ it appears that consumer wanted to take benefit of circumstances incident 

of 123 claiming revision of the bill Nov.2015 which was given on the same cause 

consumer wanted to revise the bill Feb. 2015. Respondent utility submitted that there is 

possibility of meter reading was jump  due to  trying of same outside  method  

manipulated which cannot be record of this case and single phase meter is in 

existence MRI cannot be  retrieve. Respondent utility submitted that as the report was 

found ‘OK’ as similar incident happened once the bill was revoke in the month of Nov. 
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2015 and benefit was given  on the same background the revision of the bill Feb.2015 

cannot be refunded or pay as no assumption of wrong  recovery as claim by the 

consumer stands against the respondent utility. Respondent utility further pray for 

dismissal of the complaint with cost. Respondent utility attached copy of CPL since 

March 2011. respondent utility additional reply given 23.03.2017 informing that the 

meter testing fee 11,500/- required to test the meter in central laboratory IDEMI 

required to thebe deposited  by the consumer if consumer challenge the meter testing 

report. Respondent utility also given detail of requirement of fees for central laboratory 

testing meter in the laboratory as consumer desire. 

After perusing the rival contention of consumer and respondent utility following point 

arose to our consideration to which I have recorded my finding to the point further 

reason given below  

A. Whether consumer is entitled for refund said bill amount Feb. 2015 Rs 1, 

10,360/-. 

B. Whether consumers prove that the meter testing meter of the laboratory 

reported as OK is incorrect. 

C. Whether consumer was entitled for any relief. 

 

Reasoning 

3. I have given opportunity to consumer and his representative who appears before this 

Forum for hearing. I also gave opportunity to respondent utility office Additional 

Executive Engineer as representative Nodal officer appeared before this Forum. I have 

verified the nature of grievance raised by the consumer it appears from the record that 

the previous installed meter in the premises was involved in photo scan case. The bill 

was generated accumulated reading in Feb.2015 for amounting Rs. 1, 10,360/- which 

was already paid by the consumer.  

4. The consumer raised the dispute of accumulated reading bill issued in the month of 

Feb. 2015 as it is replied that in the month of Jan. 2016 the consumer was given which 

benefit which adjustment and refund of amount 4,12,431/- as there was error found. 

The said meter was replace and sent to laboratory however the meter testing report 

was found  ‘OK’ which was communicated to the consumer on date 23.06.2016. once 
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the benefit already received to the consumer refund and adjustment of the amount this 

consumer wanted to take benefit and alleged that accumulated reading bill involved 

photo edited scam case 82/16 which was already paid was exorbitant and incorrect to 

support this contention the consumer not filed any document regarding the report of the 

said meter was not ‘OK’. On the contrary respondent utility filed report of spot 

inspection on 19.11.2015 which reflects that the meter was removed and taken custody 

and it was tested in laboratory. The report dated 30.06.2016 as laboratory testing 

meter report by adopting scientific method the report was found ‘OK’. The spot 

inspection report after inspection on dated 19.11.2015 the meter was change and old 

meter replace by new meter on date 14.12.2015. The said meter also check in 

laboratory and the report was ‘OK’. During the hearing consumer seriously challenge 

the meter testing report and raised objection therefore this Forum gave opportunity to 

the consumer to get tested the said meter in central laboratory. After inquiry the meter 

testing fees Rs 11,500/- was required to be deposited by consumer for getting the said 

meter tested in third party as central laboratory authorized but consumer refuse to 

availed this opportunity and not deposited or shown any ready and willingness and 

continue to raised the dispute of challenging the meter testing report.  

I have gone through the Rules and Regulation of meter testing  Regulation under this statue 

which reads under this1155..44..11..ooff  MMEERRCC  ((EElleeccttrriicciittyy  SSuuppppllyy  ccooddee  aanndd  ootthheerr  CCoonnddiittiioonn  ooff  

SSuuppppllyy))  RReegguullaattiioonnss  22000055..  ““BBiilllliinngg  iinn  tthhee  EEvveenntt  ooff  DDeeffeeccttiivvee  MMeetteerrss..””  wwhhiicchh  ssppeeaakkss  tthhaatt  ““iinn  

ccaassee  ooff  ddeeffeeccttiivvee  mmeetteerr,,  tthhee  aammoouunntt  ooff  tthhee  ccoonnssuummeerr  bbiillll  sshhaallll  bbee  aaddjjuusstteedd  ffoorr  aa  mmaaxxiimmuumm  

ppeerriioodd  ooff  33  mmoonntthhss  pprriioorr  ttoo  tthhee  mmoonntthh  iinn  wwhhiicchh  tthhee  ddiissppuuttee  hhaass  aarriissee,,  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  

rreessuullttss  ooff  tthhee  tteesstt  ttaakkeenn  SSuubbjjeecctt  ttoo  ffuurrnniisshhiinngg  tthhee  tteesstt  rreeppoorrtt  ooff  tthhee  mmeetteerr  aalloonngg  wwiitthh  tthhee  

aasssseesssseedd  bbiillll..””  in view of the meter testing report laboratory scientific method place before 

this Forum.  I have gone through the details of the said report as the report indicate the 

meter is working and not found any major default. The letter dated 14.12.2015 informing to 

the consumer that the meter is removed from the place and send for laboratory of VAM 

company and spot inspection report indicate the connecting load use by this consumer. The 

comparative  reading  of old meter and  new meter place before this Forum in view of the 

said document allegation raised by the consumer that  the meter involved in photo edit scam 

Feb. 2015 accumulated  unit 8216 was exorbitant  wrong and incorrect  is not proved by the 

consumer. Therefore I found no substance  in the grievance made by the consumer could  
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be supported by any document  enabling this Forum to come to conclusion   that bill issued 

in Feb. 2015 was an incorrect on contrary meter testing report scientific method  disclose 

the reason against the consumer as the report was found ‘OK’. Hence I have not found any 

substance to grant any relief to the consumer. Hence consumer complaint deserved  to be 

dismiss. As consumer already deposited amount should not be heavily burden. Hence I am 

not inclined to impose any cost. Hence I proceed to  pass following order.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

ORDER 

The consumer complaint 133/2017 is stands dismissed.  

No order is the cost.  

Both the parties should be informed accordingly. 

Proceeding close. 

The compliance should be reported within 45 days. 

The order is issued under the seal of Consumer Grievance Redressal Forum 

M.S.E.D.C. Ltd., Bhandup Urban Zone, Bhandup. 

     Note: 

1) If Consumer is not satisfied with the decision, he may file representation within 60 

days from the date of receipt of this order to the Electricity Ombudsman in attached "Form 

B".    

AAddddrreessss  ooff  tthhee  OOmmbbuuddssmmaann  

TThhee  EElleeccttrriicciittyy  OOmmbbuuddssmmaann,,  

MMaahhaarraasshhttrraa  EElleeccttrriicciittyy  RReegguullaattoorryy  CCoommmmiissssiioonn,,  

                                                                                                                            660066,,  KKeesshhaavv  BBuuiillddiinngg,,  

BBaannddrraa  --  KKuurrllaa  CCoommpplleexx,,  BBaannddrraa  ((EE)),,  

                                                                                                                MMuummbbaaii      --  440000  005511  

22))  If utility is not satisfied with order, it may file representation before the Hon. High Court 

within 60 days from receipt of the order. 

         (I Agree/Disagree)                                                                (I Agree/Disagree) 

                             

                              

                      


