CONSUMER GRIEVANCE REDRESAL FOURM
MAHARASHTRA STATE DISTRIBUTION COMPANY LTD

Consumer Grievance Redresal Forum
™ o Tt G P
2364320 MUMBAI- 4000780
REF.NO. Secretary/CGRF/MSDCL/BNDUZ/Case No. 132/ Date
To

Shri P. Pushparaj,

Al/5, Suprabhat CHS Ltd.,
Khandelwal Marg, Bhandup (W),
MUMBAI — 400 078.

SUB : Registration of your grievances dtd. 22/06/2007.
Dear Sir,

The grievance submitted by you is registered to this Forum vide Sr. No. 132, dtd.
22/06/2007 & hearing date is fixed on 10/07/2007 at 2.00 hrs. at the office of the Consumer
Grievance Redressal Forum, Vidyut, Ground Floor, LBS Marg, Bhandup, Mumbai -78.

Therefore, it is requested to attend the hearing on the above date alongwith documents
in support of your grievance. In case of failure to attend the hearing on the above date, this
Forum shall decide the Grievance Ex-parte on merit which may please be noted.

Thanking you,
Yours faithfully
SECRETARY
CGRF, MSEDCL,
BHANDUP
c.fw.cs.to:

1. The Executive Engineer (Office) i.e. Nodal Officer,
C.G.I.LR.C., Office of the Suptd. Engr.,
O&M Circle, THANE.

2. The Executive Engineer, O&M Divn., MSEDCL, Bhandup.

-- He is requested to attend the hearing on the above date alongwith the concerned
authority & the details of report related with the grievance of the consumer.



CONSUMER GRIEVANCE REDRESAL FOURM
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REF.NO. Secretary/CGRF/MSDCL/BNDUZ/Case No. 132/ Date
To

The Nodal Officer & Executive Engineer (Office)
Consumer Grievance Internal Redressal Unit,
Office of the Superintending Engineer,

MSEDCL., THANE.

SUB : Submission of point wise compliance
in respect of case No. 132.

As per MERC (Consumer Grievance Redressal Forum & Electricity Ombudsman)
Regulation 2006 vide clause No. 6.12, the copy of grievance registered at Sr. No. 132 is being
forwarded to your office for submission of issue wise compliance. The hearing date of the
case is fixed on dated 10/07/2007 at 2.00 hrs. However, the Nodal Officer shall act as the co-
ordinator for filing the reply, making submission, providing issue wise comments on the
grievance, submitting compliance status / reports etc. Therefore it is requested to submit
point wise compliance to this Forum in respect of the case in consultation with concerned
authority within 15 days from the date of issue of this letter or one week before the date of
hearing which ever is earlier.

The copy of compliance should also be provided by you to the consumer before
hearing.

SECRETARY
CGRF, MSEDCL,
BHANDUP
c.fw.cs.to:
The Executive Engineer, O&M Dn. MSEDCL, Bhandup

-- for needful action for submission of issue wise compliance & at attend the hearing
along all the relevant documents related with the grievance.






