
           «eenkeâ iee-neCes efveJeejCe cebÛe 
                  ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U, Deewjbieeyeeo. 
   Old Power House Premises, Dr.Ambedkar Road, Aurangabad. Phone: 0240-2336172 

 

Case No: CGRF/AZ/ AUR / 124 /2008 / 45/                          Date:-     

 

To, 

The Executive Engineer ( Administration) 

O/O Superintending Engineer,  

O&M  Circle ,  M.S.E.D.C.L.,Aurangabad. 

                   

Sub:- Forwarding of grievance in respect of  Chairman, Aurangabad  

         Coop.Industrial Estate, Rly.Station MIDC, Aurangabad. 

         (Consumer No. 490010523483)     

  

Dear Sir 

 

Please find enclosed herewith a copy of the grievance application  

received by the Forum from Chairman, Aurangabad Coop. Industrial 

Estate, Rly.Station MIDC, Aurangabad. (Consumer No. 490010523483)     

    

The consumer has requested for passing an interim order for not to 

disconnect his supply on account of  wrong bills issued to him by the 

Distribution Licensee. 

 

You are requested to submit your reply on the grievance 

                        of the consumer at the time of hearing . 

 

The hearing in this matter is kept on 27/08/208 at 16=00 Hrs. 

  

 

 

                                                            Member/Secretary 

                                            Consumer Grievance Redressal Forum, 

                                                         MSEDCL (AZ) Aurangabad. 

              Encl As above.                                            

                                  

Copy to : The Chairman, 

                 Aurangabad Coop.Industrial Estate, 

                 Rly.Station MIDC, Aurangabad. 

                (Consumer No. 490010523483)     

 



BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE, AURANGABAD 
 

(  Case No. CGRF / AZ /AUR /U / 124 / 2008 / 45 ). 

 

                       The Chairman  

Aurangabad Coop.Industrial estate 

Rly.Station MIDC,  
Aurangabad. 

                       ( Consumer No. 490010523483) 

                                                              Consumer Complainant. 

             V/s 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION 

COMPNAY LTD. Urban Circle,Aurangabad.  

                       

                     The Distribution Licensee. 

 

                                                                                      Date:- 27.08.2008  

 

Sub: Grievance under the Maharashtra Electricity Regulatory    

         Commission, (Consumer   Grievance    Redressal Forum    

         and    Ombudsman) Regulations, 2006. 
 

            INTERIM ORDER 

 

The consumer has filed an application for passing interim order 

directing the Distribution Licensee for not to disconnect his electricity  

supply on the grounds that the bills issued by the Distribution Licensee  

are incorrect .  

 

The grievance of the consumer was admitted as per Regulation No. 

6.5 of Maharashtra Electricity Regulatory Commission The hearing on the 

application of the consumer was kept on 27.08.08.  

 

On the date of hearing , consumer representative Shri Kokade and 

Nodal Officer of Distribution Licensee Shri Rathore alongwith Shri 

Gaikwad, Dy.Ex.Engineer ,Chavani sub division were present. The Nodal 

officer filed his reply along with CPL. 

. 

 

       Cont:   

 

 



   “2” 

 

 

Heard both the parties. We observed that the bills from Feb.2007 

to Jan.2008 were issued on average basis even though the meter was in 

working condition. The bills are therefore required to be revised by 

splitting the consumption over a period of 13 months. The last bill issued 

to the consumer is of Rs.15731.30       

 

 In view of the above observations and as per provision No.6.5, of 

the Regulation 2006, the Forum hereby direct the D.L. not to disconnect 

the electricity supply of the consumer till redressal of his grievance and 

further direct to submit revise bill before 8
th

 Sept.2008. The consumer is 

directed to pay Rs. 10,000/ ( Rs Ten thousand only) before 5
th

 

Sept.2008.as part payment.    

 

The next date of hearing is kept on 09.09.08   

 

 

             

 

 

 

 

( H.A.Kapadia)                      ( A.N.Sonwane )           (V.A.Hambire)                              

                           Member                           Member/Secretary               President 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



               «eenkeâ iee-neCes efveJeejCe cebÛe  
     ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  
         Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
                   

                 le›eâej ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/124/2008/45 
 

           le›eâej oeKeue           efoveebkeâ ;- 26/08/2008    
           efvekeâeue                  efoveebkeâ ;- 16/09/2008                                   
 

           DeOÙe#e, 
           Deewjbieeyeeo menkeâej DeewÅeesefiekeâ Jemeenle ceÙee&efole, 
           Sce.DeeÙe.[er.meer.jsuJesmšsMeve, 
           Deewjbieeyeeo.   
           («eenkeâ ›eâ.490010523483)     Depe&oej/«eenkeâ       

efJe®Oo 

        ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole          
         (Menj  ceb[U,)  Deewjbieeyeeo. 

 
           efJe<eÙe:- ceneje° ̂ efJeÅegle efveÙeecekeâ DeeÙeesie  («eenkeâ iee-neCes efveJeejCe  
                   cebÛe  Je  ueeskeâheeue  efJeefveÙece 2006) ÛÙee  Debleie&le  iee-neCes. 
 

  Depe&oejeves   «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer- De’     
  ceOÙes, ceneje°^ efJeÅegle  efveÙeecekeâ DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe     
  cebÛe  Je  ueeskeâheeue )  efJeefveÙece  2006  ÛÙee   efveÙece  6.10   Debleie&le                                                                                       
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le›eâej oeKeue kesâueer Deens. Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ Øele 
efoveebkeâ 26/08/2008 jespeer Deewjbieeyeeo   Menj  ceb[UeÛes    keâeÙe&keâejer   
DeefYeÙeblee    ( ØeMeemeve ) Je  vees[ue  DeefOekeâejer, Deewjbieeyeeo  Ùeebvee  
hee"efJeCÙeele   Deeueer Je Ùee yeeyeleerle lÙeebÛes cnCeCes 15 efoJemeeÛÙee Deele oeKeue 
keâjCÙeeÛes meebieCÙeele Deeues. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer efoveebkeâ 
27/08/2008 jespeer "sJeCÙeele Deeueer. 
 
«eenkeâeves   oeKeue   kesâuesuÙee   le›eâejerÛee   meejebMe    KeeueerueØeceeCes    Deens. 
 

1) Depe&oejeves JÙeeJemeeÙeerkeâ keâejCeemee"er ceneefJelejCe kebbâheveerkeâ[tve Jeerpe hegjJe"e 
Iesleuee Demetve lÙeebvee ef[meWyej 2007 heÙeËle ceeršj Jejerue efjef[bieØeceeCes Jeerpe 
efyeue DeekeâjCÙeele Ùesle nesles. pÙeeÛee efveÙeceerleheCes YejCee lÙeebveer kesâuee Deens. 
lÙeeveblej lÙeebvee mejemejerJej DeeOeejerle Jeerpe efyeue DeekeâejCÙeele Deeues. HesâyeÇgJeejer 
2008 ceOÙes 2746 Ùegefveš Jeerpe JeehejeÛes Jeerpe efyeue osCÙeele Deeues. 
Depe&oejeves Deveskeâ JesUe ceeršj efjef[bieØeceeCes Jeerpe efyeue DeekeâejCÙeemee"er kesâuesueer 
le›eâejerÛeer oKeue ceneefJelejCe kebâheveerves ve IesleuÙeecegUs lÙeebveer cebÛeele le›eâej 
oeKeue kesâueer Deens, Je ceeršj efjef[bieØeceeCes JÙeepe Je ob[ ve Deekeâejlee Jeerpe efyeue 
osCÙeeyeeyele DeeosMe osCÙeeÛeer efJevebbleer cebÛeeme kesâueer Deens. lÙeeÛeØeceeCes Ùee 
ÛegkeâerÛÙee Jeerpe efyeueeheesšer lÙeebÛee Jeerpe hegjJe"e Kebef[le nesCeej veener Ùeeyeeyele 
Debleefjce DeeosMe  heejerle keâjCÙeeÛeer efJevebleer lÙeebveer cebÛeeme kesâueer Deens.  
 

2) efoveebkeâ 27/08/2008jespeer Depe&oejeÛee Debleefjce DeeosMe heejerle keâjCÙeeyeeyele    
Depee&Jej megveeJeCeer "sJeCÙeele Deeueer. Depe&oej ØeefleefveOeer ßeer keâeskeâe[s GheefmLele 
nesles. ceneefJelejCe kebâheveerleHexâ vees[ue DeefOekeâejer ßeer je"es[ lemesÛe ßeer ieeÙekeâJee[ 
GhekeâeÙe&keâejer DeefYeÙeblee ÚeJeCeer Ghe efJeYeeie GheefmLele nesles. ceeršj Ûeeueg efmLeleerle 
Demeleebvee ceneefJelejCe leHexâ Depe&oej Ùeebvee melele mejemejerJej DeeOeeefjle Jeerpe 
efyeue DeekeâejCÙeele Deeues  
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DemeuÙeeÛes Dee{Ugve Deeues. lÙeeÛe ØeceeCes HesâyeÇgJeejer 2008 Ùee ceefnvÙeeÛes  
«eenkeâeme osCÙeele Deeuesues 2743 Ùegefveš Jeerpe JeehejeÛes efyeue ns mejemejer 
Jeehejehes#ee peemle Dee{Ugve DeeuÙeecegUs cebÛeeves Depe&oejeÛÙee iee-neCÙeeÛes 
efvejekeâejCe nesF&heÙeËle Je Depe&oejeves ™heÙes 10,000/- YejuÙeeme lÙeeÛee  Jeerpe 
hegjJe"e Kebef[le ve keâjCÙeeyeeyele Debleefjce DeeosMe  heejerle kesâuee Je heg{erue 
megveeJeCeer efoveebkeâ 09/09/2008 jespeer "sJeCÙeele Deeueer. 
 

3) efoveebkeâ 09/09/2008 jespeer Depe&oej ØeefleefveOeer ßeer keâeskeâe[s lemesÛe vees[ue 
DeefOekeâejer ßeer je"es[ GheefmLele nesles. vees[ue DeefOekeâejer Ùeebveer ceeršj efjef[bie 
GheueyOe vemeuÙeecegUs mejemejerJej DeekeâejCÙeele Deeuesues Jeerpe efyeue efJeYeeiegve 
osCÙeeÛeer leÙeejer oMe&efJeueer. Depe&oejeves HesâyeÇgJeejer 2007 ceOÙes Yejuesues 3800/-
™heÙes Ûeer veeWo ceneefJelejCeves Iesleueer vemeuÙeeÛes meebefieleues cebÛeeves oesvner yeepegÛes 
cnCeCes SskeâuÙeeveblej vees[ue DeefOekeâejer Ùeebvee Depe&oejeves YejuesuÙee jkeäkeâcesÛeer  
JepeeJeš keâ™ve Jeerpe efyeue og™mle keâ™ve les Jeerpe efyeue cebÛeeme efoveebkeâ 
12/09/2008 jespeer oeKeue keâjCÙeeÛes meebieCÙeele Deeues. Depe&oejeme Ùee 
megOeejerle Jeerpe efyeuee yeeyele Dee#eshe DemeuÙeeme lees efoveebkeâ 12/09/2008 heÙeËle 
oeKeue keâjCÙeeÛes meebieCÙeele Deeues Je heg{erue megveeJeCeer 16/09/2008jespeer 
"sJeCÙeele Deeueer. 

 
4) efoveebkeâ 16/09/2008 jespeer PeeuesuÙee megveeJeCeerÛÙee JessUer vees[ue DeefOekeâejer 

GheefmLele veJnles heCe lÙeebveer cebÛeeÛÙee DeeosMeeØeceeCes Depe&oejeme osCÙeele  ÙesCee-Ùee 
Jeerpe efyeueeÛeer Øele cebÛeele oeKeue kesâueer «eenkeâ ØeefleefveOeer Ùeebveer ns megOeejerle Jeerpe 
efyeue ÛegkeâerÛes DemeuÙeeÛes  meebiele Jeerpe efyeue ceevÙe vemeuÙeeÛes meebefieleues. 

 
       5) oesvner yeepegkeâ[gve cebÛeele oeKeue PeeuesuÙee keâeieohe$eeJe™ve Depe&oejeÛes  

efme.heer.Sue. lemesÛe vees[ue DeefOekeâejer Ùeebveer oeKeue kesâuesuÙee megOeejerle  Jeerpe 
efyeueeÛes DeJeueeskeâve kesâuÙeeJej Demes Dee{Ugve Ùesles keâer, Depe&oejebveer menkeâejer 
DeewÅeesefiekeâ JemeenleÛÙee keâeÙee&ueÙeemee"er ceneefJelejCe kebâheveerkeâ[gve Jeerpe hegjJe"e 
Iesleuee Deens. 
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        peevesJeejer 2007 heÙeËle lÙeebvee efcešjJejerue veeWoerØeceeCes Jeerpe efyeue 
osCÙeele Ùesle nesleer HesâyeÇgJeejer 2007 les peevesJeejer 2008 veblej lÙeebvee efcešj 
JÙeJemLeerle Demeleebvee osKeerue mejemejerJej DeeOeejerle 211 Ùegefveš Jeerpe JeehejeÛes 
efyeue osCÙeele Deeues. HesâyeÇgJeejer 2008 ceOÙes 2743 Ùegefveš Je lÙeeveblej ceeÛe& 
2008 ceOÙes efcešj Heâe@ušer oeKeJele 211 Ùegefveš mejemejerJej DeeOeejerle lej 
Søeerue 2008 les pegve 2008 Ùee keâeUeleerue Jeerpe efyeues ner efcešjJejerue 
veeWoerØeceeCes osCÙeele Deeuesueer Dee{Ugve Ùesleele Depe&oejeÛes efcešj ns 
21/08/2008 jespeer yeoueCÙeele Deeues lÙeeJesUer pegvÙee efcešjJejerue efjef[bie 
05560 DemeuÙeeÛes efcešj yeoueer DenJeeueeJe™ve Dee{Ugve Ùesles. 
 
          Depe&oejeÛes efcešj ns Jeerpe JeehejeÛeer ÙeesiÙe leer veeWo Iesle Demeleebvee 
ceneefJeleCe kebâheveerleHexâ efjef[bieÛeer veeWo efveÙeceerleheCes ve Iesleueer iessuÙeecegUs «eenkeâeme 
melele 12 ceefnves mejemejerJej DeeOeejerle Jeerpe efyeue osCÙeele Deeues DemeuÙeeÛes 
Dee{Ules. lÙeeÛeØeceeCes «eenkeâeves JesUesJesUer Ùeeyeeyele kesâuesuÙee le›eâejerÛeer oKeue 
IesCÙeele ceneefJelejCe leHexâ De#ecÙe efojieebF& PeeuÙeeÛes cebÛeeme Dee{Ugve Ùesles. 
 
         Depe&oejeme efcešjJejerue veeWoerØeceeCes peevesJeejer 2007 ceOÙes Jeerpe efyeue 
osCÙeele Deeuess lÙeeJesUer efcešjJejerue Ûeeueg efjef[bie ner 9975 DeMeer nesleer. 
efoveebkeâ21/08/2008 jespeer efcešj yeoueleebvee efjef[bie 05560 DeMeer 
DemeuÙeecegUs HesâyeÇgJeejer 2007 les 21/08/2008 Ùee keâeUeleerue (18 ceefnves) 
Jeerpe Jeehej 10000 Jepee 9975 DeefOekeâ 5560 cnCepesÛe 5585 Demee 
Dee{Uleess. Ùee keâeUeleerue «eenkeâebÛee Jeerpe JeehejeÛeer mejemejer ner Deboepes 300 
Ùegefveš SJe{er Ùesles. pes efcešjJejerue veeWoerØeceeCes efyeue DeekeâejCÙeele DeeuesuÙee 
JeehejeÛÙee megmeieble DemeuÙeeÛes Dee{Ules.  
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   Jejerue meJe& efveoMe&veeJe™ve cebÛe Keeueerue ØeceeCes DeeosMe heejerle keâjerle Deens. 
 

DeeosMe 
 

1) ceneefJelejCe  kebâheveerleHesâ&  «eenkeâeme  osCÙeele  Deeuesues  HesâyeÇgJeejer 2007  Je   
    lÙeeheg{erue meJe& Jeerpe efyeue jö keâjCÙeele Ùesle Deens. 
2) ceneefJelejCe kebâheveerves Ùee keâeUele «eenkeâeves JeehejuesuÙee 5585 Ùegefveš 
De"je ceefnvÙeele efJeYeeiegve ÅeeJes Je «eenekeâeves Ùee keâeUele YejuesuÙee 
jkeäkeâcesÛeer JepeeJeš keâ™ve 30 efoJemeeÛÙee Deele megOeejerle Jeerpe efyeue ÅeeJes. 

3) JejerueØeceeCes  osCÙeele ÙesCee-Ùee megOeejerle Jeerpe efyeueele keâesCelesner JÙeepe Je 
ob[ ueeJeg veÙes.  

4) «eenkeâeme  melele  mejemejerJej DeeOeejerle Jeerpe efyeue osJegve lÙeeÛÙee le›eâejerÛeer     
    oKeue ve IesleuÙeecegUs PeeuesuÙee  $eemeeheesšer ™heÙes 250/- ÅeeJes. 
 
         Jejerue   DeeosMeeÛes   «eenkeâ   Je  ceneefJelejCe  kebâheveer  Ùeebveer 
heeueve keâjeJes Je lÙeeyeeyele cebÛeeme keâUJeeJes.  
 
         iee-neCes efvekeâeueer keâe{CÙeele Deeues Demegve ns  «eenkeâeme Je          
efJelejCe kebâheveerme keâUJeeJes.                                                            

 
 

 
 
nsceble De. keâeheef[Ùee           Dee. efve. meesveJeCes           efJe<Ceg Deb. nbefyejs  
       meomÙe                   meomÙe/meefÛeJe                DeOÙe#e  
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                        «eenkeâ iee-neCes efveJeejCe cebÛe 
                 ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 
                 Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 
 
   pegves heeJej neTme heefjmej.[e@.yeeyeemeensye Deebyes[keâj jes[, efceue keâe@ve&j, Deewjbieeyeeo. – 431 001, ogjOJeveer Je he@âkeäme  –0240 - 2336172. 

                       
      ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/124/2008/45                              efoveebkeâ ;- 

Øeefle, 
1) keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve), 

DeefOe#ekeâ DeefYeÙeblee ÙeebÛes keâeÙee&ueÙe, 
ce.je.efJe.efJe.kebâ.ce. Menj  ceb[U, Deewjbieeyeeo. 

     2)  DeOÙe#e, 
   Deewjbieeyeeo menkeâej DeewÅeesefiekeâ Jemeenle ceÙee&efole, 
   Sce.DeeÙe.[er.jsuJesmšsMeve, Deewjbieeyeeo.   

          («eenkeâ ›eâ 490010523483)     
     efJe<eÙe ;- ›eâ.efmepeerDeejSheâ/SPes[/Ùeg/124/2008/45 iee-neCÙeeÛee DeeosMe. 
 
                     Jeefjue efJe<eÙeeleerue  iee-neCÙeeÛee DeeosMe Ùee he$ee meesyele pees[uee Deens.  
 
                     «eenkeâeme,  pej  DeeosMe   ceevÙe  vemesue  lej  lees  efJeÅegle   ueeskeâheeue       
     ( Keeueer   efouesuee   heòee )   ÙeebÛÙeekeâ[s   Deeheues   iee-neCes DeeosMeeÛÙee leejKesheemetve   
     60  efoJemeeÛÙee  Deeble oeKeue keâ®  Mekeâlee. 
 
     meesyele ;- Jeefjue ØeceeCes. 
     efJeÅegleueeskeâheeueeÛee heòee,                                    meomÙe/meefÛeJe 
     efJeÅegle ueeskeâheeue,                                     «eenkeâ iee-neCes efveJeejCe cebÛe 
     ceneje°^ efJeÅegle efveÙeecekeâ DeeÙeesie,                   ce.je.efJe.efJe.kebâ.ce.Deewjbieeyeeo.  
     606-608, kesâMeJee,  
     yeebõe – kegâuee& keâe@chueskeäme, cegbyeF& - 400 051. 
     ogjOJeveer ›eâ.  022-26590339.         



 
 


