BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM
AURANGABAD ZONE AURANGABAD

Case No. CGRF/AZ/Aur/U/356/2011/36

Date of Filing 28.09.2011
Date of Decision 29.11.2011

Mr. Gopal Balaprasad Ajmera
H.No0.3S, No.10, Nyay Nagar,
Garkheda,
Aurangabad Complainant
(Consumer No. 490011452148 )
Vis
01) The Executive Engineer(Admn), Respondents No.1
Nodal Officer,Urban Circle, M.S.E.D.C.L.,
Aurangabad.

02) The Dy. General Manager,(Planning) Respondents No.2
GTL Ltd.“Vithalachi Daya,1* floor, Plot No.4-A,
Cannaught Place, Town Center, CIDCO,
Aurangabad — 431 003

Claim: - Grievance about wrong reading and excess billing.

CORAM
Shri V.B.Mantri Chairperson
Shri V.S.Kabra Member
Shri Mohd.Qamarudin Tech. Member
JUDGEMENT

01) The complainant has made his grievance against the bill and
seeking redressal for cancellation of bills and refund of extra
payments if found made to respondents.

02)  The Forum heard submissions of the complainant in person. The
Nodal Officer argued for MSEDCL, Mr. Borde, Legal Manager

argued for GTL.
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03)

04)

05)

06)

Sd/-

The consumer applied for checking of his meter. The application
is allowed. The GTL has been directed to check the meter and
submit the report.

The GTL has accordingly checked the meter and submitted the
report. As per meter checking report, the meter was in appropriate
condition. The original seals were found intact. The meter was
checked in presence representative of consumer. The report bear
his signature.

It has been submitted on behalf of the licensee that, the bills are
issued as per meter reading. There is no fault in the meter. Hence
grievance petition is without any merit. It should be dismissed.

It reveals that the meter is in the name of Smt. Mahale Meena
Rustumrao. The present complainant as such is not the consumer.
Moreover the bills are issued as per meter reading. There appear
no fault in meter. Hence the grievance of the complainant
regarding bills is without any merit. The complaint should be
therefore dismissed. This Forum therefore pass the following
order.

ORDER
01)  The complaint is hereby dismissed

02)  No order for cost or compensation.

Sd/- Sd/-

(V.S. Kabra) (Mohd. Qamaruddin) (V.B. Mantri)
Member Member/Secretary Chairperson
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