BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM
AURANGABAD ZONE AURANGABAD

Case No. CGRF/AZ/Aur/U/349/2011/29

Date of Filing 07.09.2011
Date of Decision 23.11.2011

Shri Shivraj Kisanlal Baldawa,

Baldawa Niwas, Diwandeodi,

House No.4-8-39,

Aurangabad.. Complainant
(Consumer No 490010071540)

V/s

The Executive Engineer(Admn.),

Nodal Office , Urban Circle, M.S.E.D.C.L.,

Aurangabad.

Sub: Grievance under the Maharashtra Electricity Regulatory
Commission, (Consumer Grievance Redressal Forum
and Ombudsman) Regulations 2006

CORAM
Shri V.B. Mantri Chairperson
Shri V.S.Kabra Member
Shri Mohd.Quamarudin Tech. Member

Heard Mr.Deshpande, the Nodal Officer. Heard Mr.Mahendra
Kale for complainant. Heard Jagdish Balkisan representative of
complainant.

It reveals that, the complainant did not lodge his complaint before
I.G.R.C. The Nodal Officer has submitted that the grievance before this
Forum as such is not tenable.

There is no dispute that, the complainant did not move or lodge his
complaint before I.G.R.C. Hence it is desirable that the complainant
should file his complaint before 1.G.R.C. and in case his grievance could
not be redressed at the hands of I.G.R.C. within stipulated period then the
complainant is at liberty to file his complaint a fresh. The present
complaint as such is disposed of. We the members of the Forum therefore

pass the following order.
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ORDER

01.  The complainant to seek remeady by filing complaint before
IGRC.

02. In case the grievance of complainant is not redressed at the hands
of 1.G.R.C. within stipulated period, then complainant is at liberty
to file his complainant a fresh.

03.  The complaint is disposed of accordingly

(V.S. Kabra) (Mohd. Qamaruddin) (V.B. Mantri)
Member Member/Secretary Chairperson
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