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«eenkeâ iee-neCes efveJeejCe cebÛe –efveCe&Ùe 

 

Depe&oej ßeer. ieCesçe ceeOeJejeJe efYemes, ceg. hees. šWYegCeea 431206, lee}gkeâe peeøeâeyeeo, efpeune 

pee}vee ns ceneefJelejCeÛes «eenkeâ Demetve lÙeebÛee «eenkeâ ›eâceebkeâ 514060222111 Demee Deens.  lÙeebveer 

iewjDepe&oej keâeÙe&keâejer DeefYeÙeblee leLee vees[} Dee@efheâmej, ceneefJelejCe, mebJemeg ceb[}, pee}vee ÙeebÛes efJe®Oo 

ceneje<š^ efJeÅegle efveÙeecekeâ DeeÙeesie  (ieÇenkeâ iee-neCes  efveJeejCe  cebÛe  Je  efJeÅegle ueeskeâheeue)  efJeefveÙece  

2006 Ùeeleer} heefjefçe° -De vecegvÙeele efovebekeâ 19.06.2017 jespeer le›eâej oeKe} kesâ}er Deens.  

Depe&oejeves oeKe} kesâ}suÙee lekeÇâejerÛee Lees[keäÙeele leheefMeue Keeueerue heÇceeCes Deens. 
 

le›eâejerÛee Lees[keäÙeele leheefçe} Kee}er} ØeceeCes Deens. 

Depe&oejeÛes efJeÅegle efcešj ns Iejiegleer JeehejeÛes Demetve ceeršjJejer} PeekeâCeeJej OegU meeÛeuÙeecegUs 

efj[eRiemee"er ÙesCeeNÙee heâesšes efj[eRie Spevmeerves oesve Je<eeËhes#ee peemle keâe}eJeOeer heemetve Deboepes efj[eRie šeketâve 

Jeerpe yeer} osCÙeeme meg®Jeele kesâ}er. ceens Deekeäšesyej 2016 ceOÙes ceeršj efj[jves efj[eRie efomele vemeuÙeeÛes 

meebefiele}s Je Jejer} DeeÛÚeove keâe{gve efj[eRie IesleuÙeeveblej SkeâeÛe ceefnvÙeele ceneefJelejCeves 710 ÙegefvešÛes yeer} 

efoveebkeâ 16.11.2016 jespeer efo}s.  Depe&oejeves lÙeeÛe efoJeçeer Dee@ve }eF&ve le›eâej oeKe} kesâ}er.  lemesÛe 

efoveebkeâ 30.11.2016 jespeer peeØeâeyeeo GheefJeYeeieeme }sKeer le›eâej oeKe} kesâ}er.  hejbleg mejemejer efye}eÛeer 

YejCee kesâ}suÙee efye}eÛeer jkeäkeâce Jepee keâ®ve og®mle yeer} efo}s veener.  ceens ef[meWyej 2016 ceOÙesner 153 

ÙegefvešÛes Jee{er} yeer} osCÙeele Dee}s, lejer veefJeve efcešj yemeefJeuÙeeheemetve les Deepe heeJeslees Jeehej}s}s  SkegâCe 

Ùegefveš Je ØelÙe#eele «eenkeâeves meg®Jeeleerheemetve DeepeheÙeËle YejCee kesâ}s}er jkeäkeâce ÙeeÛee leeUcesU keâ®ve Jeerpe 

yeer} og®mle keâ®ve ÅeeJes.  Depe&oejeme Debleie&le le›eâej efveJeejCe keâ#eeceOÙes yeepet ceeb[CÙeeÛeer mebOeer efceUe}er 

veener.  le›eâej yesoKe} keâ®ve efveJeejCe keâjCÙeeme menkeâeÙe& ve kesâuÙeeyeö} mebyebOeerleebJej keâeÙe&Jeener keâjCÙeele 

ÙeeJeer, Deçeer ceeieCeer kesâ}er. 

 

 

..3/- 



.. 3 .. 

keâeÙe&keâejer DeefYeÙeblee (Øeçeemeve), vees[} Dee@efheâmej, ceneefJelejCe, mebJemeg ceb[}, pee}vee ÙeebÛes cnCeCes. 
 

keâeÙe&keâejer DeefYeÙeblee (Øeçeemeve), vees[} Dee@efheâmej, ceneefJelejCe, mebJemeg ceb[}, pee}vee Ùeebveer Demes 

meeoj kesâ}s keâer, Debleie&le le›eâej efveJeejCe keâ#e, pee}vee Ùeebveer efoveebkeâ 19.05.2017 jespeer megveeJeCeer 

DeeÙeesefpele kesâ}er nesleer.   hejbleg le›eâejoej iewjnpej nesles.  vees[} DeefOekeâejer Je Flej DeefOekeâeNÙeebÛÙee 

keâeÙe&yeenguÙeecegUs meoj megveeJeCeer Depe&oejeÛÙee DevegheefmLeleerle IesCÙeeÛes "jefJe}s.  «eenkeâe}e Dee@keäšesyej 2016 

Ùee SkeâeÛe ceefnvÙeeÛes ceOÙes 710 ÙegefvešÛes ®heÙes 5530/- FlekeäÙee jkeâcesÛes ÛegkeâerÛes osÙekeâ osCÙeele Dee}s 

nesles. meoj yeeyeleerle meneÙÙekeâ DeefYeÙeblee šWYegCeea ÙeebÛÙeekeâ[gve mLeU leheemeCeer DenJee} IesTve ceeÛe& 2017 

ceOÙes osÙekeâele 3943/- FlekeäÙee jkeâcesÛeer JepeeJeš keâ®ve ÛegkeâerÛes efo}s}s osÙekeâ og®mle keâ®ve efo}s}s Deens.  

}sKee DeefOekeâejer Ùebeveer Depe&oejeÛes meerheerS} yeer-80 ØemleeJe Je megOeejerle osÙekeâeceOÙes «eenkeâeÛes SefØe} 2016 

les ceeÛe& 2017 heÙeËle Skeâe Je<ee&mee"er 4299-3063 = 1236 Ùegefveš cnCepes Øeefleceen 103 Ùegefveš ØeceeCes 

efJeYeeietve yeer} osCÙeele Dee}s}s Deens.  Ùee ØeceeCes «eenkeâeÛÙee efye}eÛeer og®mleer kesâ}s}er Deens. ceeršj efj[eRie 

Spevmeer efJe®Oo ÛegkeâerÛes efj[eRie IesleuÙeecegUs keâeÙe&Jeener kesâ}er Deens. le›eâejoejeÛee SÛeheerS} ceskeâ  ceeršj 

›eâceebkeâ 12000435 Ûee šsmšeRie efjheesš& meeoj kesâ}se Deens. 

Øe. DeOÙe#e Je meomÙe meefÛeJe ÙeebÛes efve<keâ<e& 

1) efcešj efj[eRie Spevmeerves SefØe} 2016 les ceeÛe& 2017 heÙeËle ÙeesiÙe heOoleerves efj[eRie Iesle}s}er veener.  

ceneefJelejCeÛÙee efye}eRie efJeYeeieeletve  çenefveçee Pee}s}er veener.   

2) le›eâejoejeme SefØe} 2016 les ceeÛe& 2017 Ùee keâe}eJeOeerceOÙes ceeršj Jejer} SkegâCe efj[eRie 1037 

ns 11 ceefnvÙeele efJeYeeiegve yeer} og®mleer IesCÙeele Dee}er (jkeäkeâce ®heÙes 3943/-).  meoj 

keâe}eJeOeerceOeer} «eenkeâeÛes efcešj SÛeheerS} ceskeâ ›eâ. 12000435 ns efoveebkeâ 24.07.2017 

jespeer efcešj šsmšeRie efjheesš& ceOÙes heâe@ušer DemeuÙeeÛes Dee{Ugve Dee}s.   meoj šsmšeRie efjheesš&Jej 

meneÙÙekeâ DeefYeÙeblee, efcešj šsmšeRie Ùegefveš, pee}vee efJeYeeie-1,  meneÙÙekeâ DeefYeÙeblee, šWYegCeer 

çeeKee keâeÙee&}Ùe Je «eenkeâ ÙeebÛÙee menÙee Deensle. lÙeecegUs pÙee efcešjÛÙee JeeÛeveeØeceeCes «eenkeâeÛes 

SefØe} 2016 les ceeÛe& 2017 heÙeËle yeer} og®mle keâ®ve efo}s. meojer} efcešj leheemeCeerceOÙes heâe@ušer 

efveIeeuÙeeves «eenkeâeme meoj keâe}eJeOeerÛes yeer} og®mleer keâjCes DeeJeçÙekeâ Jeešles. 
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keâjerlee Deeosçe heejerle keâjerle Deenesle. 1) «eenkeâeÛes ceeršj ›eâ. 12000435 heâe@ušer Deme}suÙee 

keâe}eJeOeerÛÙee Deieesoj Dee@keäšesyej 2015 les mehšWyej 2016 Ùee 12 ceefnvÙeebÛee Jeehej mejemejer ØeceeCes 

ie=efnle Oe®ve «eenkeâeme MERC (Electricity supply & other conditions of supply) 

Regulation 2005 Section 15.4.1  ceOeer} ceeieer} 12 ceefnves mejemejer keâe{CÙeeÛÙee heOoleer 

ØeceeCes Dee@keäšesyej 2016 heemetve efcešj heâe@ušer keâe}eJeOeer ceOÙes ceeefmekeâ mejemejer ØeceeCes  Jeerpe yeer} og®mle 

keâ®ve osCÙeele ÙeeJes. 2) ÛegkeâerÛes ceeršj efj[eRie IesCeeNÙee Spevmeer Je mebbyebOeerle efve<keâeUpeerheCee keâjCeeNÙee 

efye}eRie keâce&ÛeeNÙee efJe®Oo keâeÙe&Jeener keâjCÙeele ÙeeJeer.2) kesâ}suÙee keâeÙe&JeenerÛee Deveghee}ve DenJee} 30 

efoJemeele meeoj keâjeJee. 

 

Differ Opinion of Shri V. S. Kabra, Member(CPO), CGRF, Aurangabad Zone 

is given as under : 

Observations  : 

1) Intimation Notice about the hearing under IGRC as per complainant 

letter addressing to complainant was issued on 19.05.2017.  Hearing 

was scheduled on dtd 26.05.2017, but complainant was absent.  Even 

than hearing was continued as per then Executive Engineer (Admn.) 

instructions.  As the notice for hearing is issued well in advance there 

is no any motto to deceive the complainant. 
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2) Consumer Complaint raised in month of October 2016.  A wrong bill 

of 710 Units of Rs. 5524/- was raised.  Subsequently, complaint was 

resolved in the bill for the month of March 2017.  Accordingly a 

credit of Rs. 3943/- was given to consumer in bill of for the month of 

March 2017. 

3) By observing consumer unit consumption form April 2016 to March 

2017 that is for one year from CPL (4299-3063=1236/12 =103 Units 

per month) average monthly consumption is 100 units per month.  

4) Consumer is not paid single rupee from October 2016 & also got 

credit of Rs. 3943.00.  In the month of 2017. 

5) Complainant’s complaint was attended and resolved.  There is no 

question of mental and economical harassment to consumer and its 

compensation.  

Hence differ order, 1) Hence there is no need to interfere IGRC Order 

& Bill issued by Company  is correct after IGRC order of Jalna. 2) No any 

other cost. 

 

                    Sd/- 

Vilaschandra S.Kabra  

Member 
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meomÙe meefÛeJe ÙeebÛes cele Je ØeYeejer DeOÙe#e ÙeebÛes efveCee&Ùekeâ cele efJeÛeejele IesTve yengceleeves Kee}er} 

Deeosçe heejerle keâjerle Deenesle. 

DeeosMe 
 

1)  «eenkeâeÛes ceeršj ›eâ. 12000435 heâe@ušer Deme}suÙee keâe}eJeOeerÛÙee Deieesoj Dee@keäšesyej 2015 

les mehšWyej 2016 Ùee 12 ceefnvÙeebÛee Jeehej mejemejer ØeceeCes ie=efnle Oe®ve «eenkeâeme MERC 

(Electricity supply & other conditions of supply) Regulation 2005 

Section 15.4.1  ceOeer} ceeieer} 12 ceefnves mejemejer keâe{CÙeeÛÙee heOoleer ØeceeCes Dee@keäšesyej 

2016 heemetve efcešj heâe@ušer keâe}eJeOeer ceOÙes ceeefmekeâ mejemejer ØeceeCes  Jeerpe yeer} og®mle keâ®ve 

osCÙeele ÙeeJes.  

2) ÛegkeâerÛes ceeršj efj[eRie IesCeeNÙee Spevmeer Je mebbyebOeerle efve<keâeUpeerheCee keâjCeeNÙee efye}eRie keâce&ÛeeNÙee 

efJe®Oo keâeÙe&Jeener keâjCÙeele ÙeeJeer. 

2) kesâ}suÙee keâeÙe&JeenerÛee Deveghee}ve DenJee} 30 efoJemeele meeoj keâjeJee. 

 

 

 

            mener/-                    mener/-                        Demencele   
  }#ceCe ceg. keâekeâ[s         }#ceCe ceg. keâekeâ[s        efJeueemeÛebõ. meg. keâeyeje  

                     Øe. DeOÙe#e     meomÙe/meefÛeJe                     meomÙe    
 

 

 
 

 

 

 

 

 

 

 

 

 


