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Differ Opinion of Shri V. S. Kabra, Member(CPO), CGRF, Aurangabad Zone

is given as under :

Observations :

1) Intimation Notice about the hearing under IGRC as per complainant
letter addressing to complainant was issued on 19.05.2017. Hearing
was scheduled on dtd 26.05.2017, but complainant was absent. Even
than hearing was continued as per then Executive Engineer (Admn.)
instructions. As the notice for hearing is issued well in advance there

is no any motto to deceive the complainant.
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2)

3)

4)

5)

Consumer Complaint raised in month of October 2016. A wrong bill
of 710 Units of Rs. 5524/- was raised. Subsequently, complaint was
resolved in the bill for the month of March 2017. Accordingly a
credit of Rs. 3943/- was given to consumer in bill of for the month of
March 2017.

By observing consumer unit consumption form April 2016 to March
2017 that is for one year from CPL (4299-3063=1236/12 =103 Units
per month) average monthly consumption is 100 units per month.
Consumer is not paid single rupee from October 2016 & also got
credit of Rs. 3943.00. In the month of 2017.

Complainant’s complaint was attended and resolved. There is no
guestion of mental and economical harassment to consumer and its
compensation.

Hence differ order, 1) Hence there is no need to interfere IGRC Order

& Bill issued by Company is correct after IGRC order of Jalna. 2) No any

other cost.

Sd/-
Vilaschandra S.Kabra
Member
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