CONSUMER GRIEVANCE REDRESSAL FORUM
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.

Old Power House Premises, Dr. Ambedkar Road, Aurangabad. Phone: 0240 - 2336172

No:- CGRF/AZ/IAUR/R/ 438 /2013 /221 Date :-

To,

01) The Executive Engineer ( Administration)
Nodal Office, O/O Superintending Engineer ,
O&M Rural Circle, M.S.E.D.C.L.,

Aurangabad.

Sub:- Forwarding of grievance in respect of M/s B.G.Appliance
Pvt.Ltd., Gut N0.968, Village Bidkin, Tq.Paithan,
Dist. Aurangabad.
( Consumer No. 4930 2904 0800 )

Dear Sir,

Please find enclosed herewith a copy of the grievance application
received by the Forum, in respect of M/s B.G.Appliance Pvt.Ltd., Gut
No0.968, Village Bidkin, Tq.Paithan, Dist. Aurangabad.

You are requested to Redress the grievance or submit your para
wise reply for interim at the time of hearing. The hearing in the matter
will be held on 21.05.2013 at 11.30 Hours.

Member/Secretary
CGRF(AZ) MSEDCL
Encl: As above Aaurangabad

Copy to:-

M/s B.G.Appliance Pvt.Ltd.,
Gut No0.968, Village Bidkin,
Tq.Paithan,

Dist. Aurangabad.



BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM
AURANGABAD ZONE, AURANGABAD.

Date of Admission.  14.05.2013.
Date of decision. 31.07.2013

Case No. CGRF /AZ/Aur/R/438/2013/22

M/s B.G.Appliance Pvt.Ltd., COMPLAINANT
Gut No.968, Village Bidkin,

Tq.Paithan,

Dist. Aurangabad.

VERSUS.

Executive Engineer,( Adm.) RESPONDENT.

Nodal Officer,
O&M Rural Circle,
MSEDCL, AURANGABAD.

CORAM:

Shri  V.B.Mantri Chairperson
Shri  V.S.Kabra Member.
Shri.  S.K.Narwade Member/Secretary

REDRESSAL-ORDER

1. The Grievance of the complainant is against the bill dated

4.4.2013 issued for the rum of Rs.5,87,880/-



The case of the complaint in brief is that, the complaint is the
consumer bearing consumer No .493029040800. The nature of
consumer is Indistinct

Dt. 18.04.2013 the complainant received a demand Letter,
making demand  for the rum of Rs.587880 toward tariff
difference for the period of Nov. 2008 to Oct. 2008. The letter of
demand was annexed with threat of disconnection of supply. It is
therefore prayed that, demand for payment of Rs. 5,87,880/- may
be quashed as the sane is beyond period of limitation of two
years and further prayed that, respondent be directed, not to
disconnect the power supply.

The respondent has submitted reply and thereby submitted
that, fling squad Inspected the unit of complainant on 3.9.2010
and found that the use of power is for commercial and not for
Industrial , The flying squad thereby changed tariff from HT-1-
N to HT-1-c The bill of difference of tariff was issued for the
period of June 2008 to Oct 2010. As per Order passed by this
forum, the bill was restricted for 24 months amounting to RS.
5,87,880, The respondent gave details bills, on 18.5.2013

This forum heard the submissions of Mr. Kapadiya for the
complainant Mr. Nitnawre the nodal officer represented the
MSEDSCL

During the arguments, it is noticed that the present grievance
regarding application of tariff has already been decided by this
Forum in case No CGRF/AZ/Aur/316/2010/43. The copy of the
Order has been produced.



Mr. Kapadiya for the complainant conceded the Liability of the
payment of disputed bills. The only prayer which he has made is
of monthly installments  comprising of one Lakh each in
addition to his regular bills. The nodal officer Mr. Nitnawre has
stated no objection for granting such installments. Hence in view
of such undisputed position, This Form proceeds to pass the
following Order of redressal of Grievance .

Order

1. The complainant is hereby permitted to pay the arrears of bill
of RS. 5,87,880/- in six installments.

2. The arrears shall carry 12% p.2 Simple interest.

3. Five installments shall be for ONE LAKH each payable
month. In addition to regular bill, the sixth installment shall
be of balance arrears.

4. Interest @ 12% p.a. Shall commence form the date of the
demand notice till payment of the respective amount of the
bills

5. No Order as to cost.

Sd/- Sd/- Sd/-
(V.S.Kabra) (S.,K.Narwade) (V.B.Mantri)
Member Member/Secretary Chairperson



CONSUMER GRIEVANCE REDRESSAL FORUM
MAHARASHTRA STATE ELECTRICITY DISTRIBUTION COMPANY LTD.
AURANGABAD ZONE AURANGABAD.

[ Old Power House Premises, Dr.Ambedkar Road, Aurangabad. Phone N0.23361720 ]

No. CGRF/ AZ /AUR/R/438/2013/22 Date :-

To,

01)  The Executive Engineer ( Administration)
Nodal Office, O/O Superintending Engineer ,
O&M Rural Circle, M.S.E.D.C.L.,
Aurangabad.

02) M/sB.G.Appliance Pvt.Ltd.,
Gut No.968, Village Bidkin,
Tq.Paithan,

Dist. Aurangabad.

(Consumer N0.493029040800 )

Sub:- Grievance in Case No. CGRF/ AZ /AUR/R/438/2013/22

Please find enclosed herewith a copy of the order passed by the Forum in the case
mentioned above. The consumer, if not satisfied with the decision of the Forum, is at liberty
to make a representation to the Electricity Ombudsman, the contact details of whom is as

under, within a period of 60 days from the date of this order.

Member/Secretary,
Encl: As above CGRF(AZ) MSEDCL,
Aurangabad

Copy submitted with respect to:-

The Chief Engineer(AZ)

MSEDCL, Aurangabad.

Contact details of:

The Electricity Ombudsman,

Plot No.12, Shrikrupa, Vijay agar, Chhaoni, Nagpur — 440 013
Phone No.( Office ) (0712) 20 22 198 (E-mail — cgrfnz@gmail.in )



mailto:cgrfnz@gmail.in

