
 

BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

AURANGABAD ZONE, AURANGABAD 
 

(  Case No. CGRF / AZ /AUR /U / 299 / 2010 / 26 ) 

 

    

 

                        Shri Sukhdeo M. More,   

                  Plot No. 19/A, CTS No.  20728, 

                  Jaltaran Talau Road, Garampani,  

                  Aurangabad. 
                      (Consumer No. 4900111797706) 

                                                              Consumer Complainant. 

                            V/s 

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION 

COMPNAY LTD. Urban Circle, Aurangabad.  

                       

                     The Distribution Licensee. 

 

                                                                                          Date:- 07.08.2010 

 

Sub: Grievance under the Maharashtra Electricity Regulatory    

         Commission, (Consumer Grievance Redressal Forum    

         and Ombudsman) Regulations, 2006. 
 

            INTERIM ORDER 

 

The consumer has filed his grievance in the Forum regarding 

wrong bills issued by the Distribution Licensee and also requested the 

Forum to pass an interim order directing the Distribution Licensee not to 

disconnect electricity supply of his Residential premises on account of 

wrong bills issued by the D.L..   

 

The grievance of the consumer was admitted as per Regulation No. 

6.5 of Maharashtra Electricity Regulatory Commission. The emergency 

hearing on the application of the consumer for passing an interim order  on 

07.08.2010 i.e. today itself..  
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On the date of hearing, i.e. on 07.08.2010, consumer  Shri Sukhdeo  

M. More party in person present  and Opponent  Nodal Officer Shri 

Bharati, EE(Admn.) O&M Urban Circle, Aurangabad Shri Suralkar 

Dy.EE & Shri K.D.Kulkarni, LDC, from D.L.side  The consumer received 

the bill of  June 2010 for Rs. 54,570/-   with arrears amounting to Rs. 

48,000/-. and consumer is not agreed to pay the energy bill.  The consumer 

states that due to previous  faulty meter  these arrears are arise.  He wants 

the correct energy bill. On the other side Distribution Licensee states that 

the above said bill is correct and consumer’s meter was replaced in month 

of July 2009 due to burnt, and before that in September 2007 to December 

2007 door lock billing was done and in January 2008 to March 2008, 

during this period the status was inaccessible so in April 2008 as per 

reading of consumer’s meter bifurcation/distributing eight months as a 

average. Rs. 6365=56 and Rs.2557.28  credit was given respectively. 

         

Consumer shows various correspondence and  willingness to pay 

the energy bill but no part payment was allowed so these arrears are arise. 

and consumer was paid. last bill Rs. 1150/-  i.e. 21.03.2009 and since that 

there is no payment was done by consumer so D.L. temporary disconnect 

his electric supply on 31.07.2010.   

 

We heard both the parties at length  and come to the conclusion 

that in view of essential service like electricity and on consumer  request 

for reconnect the electricity supply . The Forum  allow to pay Rs.27000/- 

in two installments i.e. Rs, 20,000/- immediately and balance amount paid 

within 15 days upto date  23.08.2010  Due to the Forum accepted the 

submission of the consumer.  

 

 Distribution Licensee is directed to immediately reconnect the 

supply of consumer within two hours from the receipt of the payment. Of 

Rs.20,000/- and not to disconnect the electricity supply after reconnection 

till the  disposal of this case  and report to the Forum.. 

 

   Hence this Interim Order is passed.   

   

  Further proceedings in this matter is kept on  24.08.2010 

 

 

 

 

          ( V.S.Kabra)                                             ( P.A.Sagane)                                                                                

             Member                                              Member Secretary 
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                 «eenkeâ iee-neCes efveJeejCe cebÛe  

       ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole  

           Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo.  

 

            le›eâej ›eâ.meerpeerDeejSheâ/SPes[/ÙeÏ/299/2010/26 

 

    le›eâej oeKeue             efoveebkeâ :- 05/08/2010    

    efvekeâeue                   efoveebkeâ :- 05/10/2010                                    

 

    ßeer megKeosJe cejepeer ceesjs, 

    peuelejCe leueeJe jes[, 

    iejce heeCeer Deewjbieeyeeo. 

    Deewjbieeyeeo. 

            («eenkeâ ›eâ.490011797706)            Depe&oej/«eenkeâ     

   

efJe®Oo 

            ceneje°^  jepÙe  efJeÅegle  efJelejCe  kebâheveer   ceÙee&oerle   Menj   efJeYeeie   Deewjbieeyeeo. 

            

                                                                   iewjDepe&oej 

       

       keâesjce              Øeoerhe.  De. meieCes          DeOÙe#e / meomÙe meefÛeJe  

                                  efJeueemeÛebõ meg. keâeyeje      meomÙe  

 

 
Depe&oejeves    «eenkeâ    iee-neCes    efveJeejCe    cebÛeemeceesj    ’DevegmegÛeer - De’  ceOÙes, ceneje°^  

efJeÅegle  efveÙeecekeâ  DeeÙeesie  («eenkeâ iee-neCes  efveJeejCe  cebÛe   Je  ueeskeâheeue )  efJeefveÙece  2006  

ÛÙee   efveÙece   6.10   Debleie&le le›eâej oeKeue kesâueer Deens.Depe&oejeves oeKeue kesâuesuÙee le›eâejerÛeer Skeâ 

Øele efoveebkeâ 05/08/2010 jespeer Deewjbieeyeeo Menj ceb[UeÛes keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve) Je 

vees[ue DeefOekeâejer,Deewjbieeyeeo Ùeebvee hee"efJeCÙeele Deeueer. Depe&oejeÛÙee iee-neCÙeeyeeyeleÛeer megveeJeCeer 

efoveebkeâ 07/08/2010 jespeer "sJeCÙeele Deeueer. 

 

 

 

                                                                                                    2010/26 

                                                                                                heeve 1/4   

 



«eenkeâeves   oeKeue   kesâuesuÙee   le›eâejerÛee   meejebMe    KeeueerueØeceeCes    Deens. 

 

1) Depe&oejeves ceneefJelejCe kebâheveerkeâ[gve Iejiegleer Jeehejemee"er Jeerpe hegjJe"e Iesleuee Demegve lÙeeÛee «eenkeâ 

›eâceebkeâ 490011797706 Demee Deens. efoveebkeâ 01/05/2008  jespeer «eenkeâeÛes efJeÅegle ceeršj 

DeÛeevekeâ peUeuÙeecegUs lÙeebveer ceeršj yeoueer keâjCÙeeyeeyele ceneefJelejCeÛÙee mebyebefOele keâeÙee&ueÙeele Depe& 

oeKeue kesâuee Deens hejbleg lÙeebÛes ceeršj yeoueer keâjCÙeele Deeues veener.ÙeeGueš lÙeebvee mejemejer 

DeekeâejCeerÛeer Jeerpe osÙekesâ osCÙeele Deeueer. ceens SefØeue 2009 je speer «eenkeâeme 4935 Ùegefveš Jeehej 

oeKeJegve 20,951/-®heÙeeÛes Jeerpe osÙekeâ  osCÙeele Deeues.Jejerue osÙekeâ og®mle keâjCÙeeyeeyele Je 

veeog®mle ceeršj yeoueer keâjCÙeeyeeyele «eenkeâeves ceneefJelejCe kebâheveerkeâ[s efoveebkeâ 

24/12/2007,20/05/2008,15/02/2009,15/03/2009 Je 15/04/2009 jespeer le›eâej 

Depe& efouesues Deens.hejbleg lÙeebvee megOeejerle Jeerpe efyeue ve oslee ceneefJejleCe kebâheveerves efovebekeâ 

31/07/2010 jespeer keâesCeleerner hegJe& megÛevee ve oslee Jeerpe hegjJe"e Keb[erle kesâuee. «eenkeâeves DeeheuÙee 

le›eâej Depee&le Demes efveJesove kesâues keâer, Keb[erle Jeerpe hegjJe"ŸeecegUs lÙeebÛes cegueebÛes efMe#eCeeÛes Deleesveele 

vegkeâmeeve nesle Deens. Je Je[erue JeÙeesJe=Oo DemeuÙeecegUs lÙeebvee efJeÅegle hegjJe"ŸeeÛeer DeblÙele DeJeMÙekeâlee 

Deens. «eenkeâeves leelhegjleer  Jeerpe efyeue jkeäkeâce YejCÙeeÛeer leÙeejer oMe&Jegve Debleefjce DeeosMe osCÙeeyeeyele 

cebÛeeme efJevebleer kesâueer. lemesÛe PeeuesuÙee vegkeâmeeveeryeeyele Je ceevemeerkeâ $eemeeheesšer ®heÙes 1000/- 

vegkeâmeeve YejheeF& osCÙeeyeeyele,  Je vegkeâmeeve YejheeF&Ûeer jkeäkeâce mebyebefOele DeefOekeâe-ÙeebÛÙee heieejelegve 

Jemegve keâjCÙeeyeeyele DeeosMe osCÙeeÛeer efJevebleer cebÛeeme kesâueer. 

 

2)  Jejerue  ØekeâjCeele «eenkeâeÛee efJeÅegle hegjJe"e Keb[erle keâjCÙeeyeeyele Debleefjbce DeeosMe heejerle keâjCÙeeyeeyele 

Ûeer megveeJeCeer efoveebkeâ 07/08/2010 jespeer "sJeCÙeele Deeueer. megveeJeCeer vees[ue DeefOekeâejer ßeer Yeejleer 

Je Jeerpe «eenkeâ GheefmLele nesles. vees[ue DeefOekeâejer Ùeebveer «eenkeâeÛÙee le›eâejer yeeyele mebyebefOele 

GheefJeYeeieekeâ[gve ceenerleer Øeehle ve PeeuÙeecegUs Deeheueer yeepeg ceeb[CÙeeme DemeceLe&lee JÙeòeâ kesâueer. 

«eenkeâeÛÙee meer.heer.Sue.Ûes efvejer#eCe kesâues Demelee Demes efomegve Deeues keâer, «eenkeâeme peguew 2007 heemegve 

ceeršj efj[eRie ve Ieslee mejemejer DeekeâejCeerÛeer Jeerpe osÙekesâ osCÙeele Deeuesueer Deensle. Je ceens SefØeue 

2009 me°syej 2009 ceOÙes DeJeemleJe Jeerpe efyeue DeekeâejCeer keâjCÙeele Deeuesueer Deens lÙeecegUs 

«eenkeâeme megOeejerle Jeerpe efyeue osCes  iejpesÛes  DemeuÙeeÛes Dee{Ugve Deeues. meer.heer.Sue.Ûes efvejer#eCe kesâues 

Demelee «eenkeâekeâ[s ceens pegve 2010 DeKesj 54,569/- Lekeâyeekeâer DemeuÙeeÛes Dee{Ugve Deeues. cebÛeeves 

Debleefjce DeeosMe heejerle keâ®ve SkegâCe Lekeâyeekeâer hewkeâer   50% Lekeâyeekeâer cnCepes  ®heÙes 27,000/- 

oesve nhlÙeele YejCÙeeÛes DeeosMe «eenkeâeme efoues. Jejerue jkeäkeâces hewkeâer ®heÙes 20,000/- «eenkeâeves 

YejuÙeeme lÙeeÛee Jeerpe hegjJe"e meg® keâjeJee Je «eenkeâeves LekeâyeekeâerÛee ogmeje nhlee ®heÙes 7,000/- 

hebOeje  efoJeemeebÛes Deele  YejeJee. Demee Debleefjce DeeosMe osCÙeele ÙesJegve heg{erue megveeJeCeer efovebekeâ 

24/08/2010 jespeer "sJeCÙeele Deeueer. 

 

2) efoveebkeâ 24/08/2010 jespeer PeeuesuÙee megveeJeCeerme vees[ue DeefOekeâejer GheefmLele nesles hejbleg Jeerpe 

«eenkeâ GheefmLele Peeues veenerle.vees[ue DeefOekeâejer Ùeebveer uesKeer efveJesove keâ®ve meebieerleues keâer,cebÛeeÛes 

Debleefjce DeeosMeevegmeej «eenkeâeves  Jeerpe osÙekeâeÛee YejCee  kesâuee vemeuÙeecegUs lÙeebÛee Jeerpe hegjJe"e meg®  
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keâjCÙeele Deeuesuee veener. vees[ue DeefOekeâejer Ùeebveer cebÛeele «eenkeâeÛes meer.heer.Sue.Je ceeršj yeoueer 

DenJeeueeÛes Øele meeoj kesâueer. ceeršj yeoueer DenJeeueeÛes efveefj#eCe kesâues Demelee lÙeeJejerue ceeršj ›eâceebkeâ 

Je meer.heer.Sue.Jejerue ceeršj ›eâceebkeâele leHeâeJele Dee{Ugve DeeuÙeecegUs cebÛeeves vees[ue DeefOekeâejer Ùeebvee 

ceeršj yeoueer DenJeeue jefpe°j Je «eenkeâeÛes mLeU efveefj#eCe DenJeeue meeoj keâjCÙeeÛes meebiegve heg{erue 

megveeJeCeer  efoveebkeâ 07/09/2010jespeer "sJeCÙeele Deeueer, 

 

4) efoveebkeâ 07/09/2010 jespeer PeeuesuÙee megveeJeCeerme Jeerpe «eenkeâeves Deeheues ØeefleefveefOe ceeHe&âle Deepeejer 

DemeuÙeecegUs GheefmLele jeng Mekeâle vemeuÙeeyeeyele Depe& cebÛeele meeoj kesâuee. vees[ue DeefOekeâejer Ùeebveer 

Deeheuee uesKeer peyeeye Je mLeU efveefj#eCe DenJeeue meeoj kesâuee.cebÛeeves «eenkeâeme Deeheueer yeepeg 

ceeb[CÙeekeâjerlee MesJešÛeer mebOeer cnCegve heg{erue megveeJeCeer efoveebkeâ 21/09/2010 jespeer "sJeueer. 

 

5) efoveebkeâ 21/09/2010 jespeer PeeuesuÙee megveeJeCeerme vees[ue DeefOekeâejer Je Jeerpe «eenkeâ GheefmLele 

nesles.«eenkeâeves cebÛeeÛes Debleefjce DeeosMeevegmeej ®heÙes 27,000/- Jeerpe osÙekeâ Ye®ve Jeerpe hegjJe"e 

PeeuÙeeÛes meebieerleues. ceeršj yeoueer DenJeeueeJejerue ceeršj vebyej efj[eRieÛes Kees[eKees[er yeeyele vees[ue 

DeefOekeâejer Kegueemee meeoj keâ® Mekeâues veener.oesvner yeepegkeâ[gve Ûes cnCeves Sskegâve IesleuÙeeveblej ØekeâjCe 

efvekeâeueemee"er "sJeues. 

 

6) oesvner yeepegkeâ[gve cebÛeele oeKeue PeeuesuÙee keâeieo he$ee Je®ve Je «eenkeâeÛes meer.heer.Sue.Je®ve Demes 

efomegbve Ùesles keâer, ieÇenkeâeves efJeÅegle hegjJe"e IesleuÙeeheemegve  cnCepes  pegve 2007 heemegve les peguew 2009 

heÙe&le ceeršj efj[eRie ve Ieslee mejemejer DeekeâejCeerÛeer Jeerpe osÙekeâ osCÙeele Deeueer.meer.heer.Sue.Jejerue veeWoerr 

vegmeej ceens peguew 2009 ceOÙes  ceeršj ›eâceebkeâ 5053475 (Debeflece JeeÛeCe 7432) yeoueer keâ®ve 

lÙeepeeieer 11332425 ›eâceebkeâeÛes ceeršj ueeJeCÙeele DeeuÙeeÛes efomegve Ùesles, ceens pegve 2007 les peguew 

2009 Ùee 26 cenervÙeeÛÙee keâeueeJeOeerle «eenkeâeÛee Jeerpe Jeehej 7432 Ùegefveš Peeuesuee efomegve Ùesle 

Deens. cnCepesÛe mejemejer Jeerpe Jeehej (7432÷26)=285 Ùegefveš Øeefleceen efomegve Ùeslees. «eenkeâeves 

Deeheues ceeršj efoveebkeâ 01/05/2008 uee peUeues Je les le›eâejer keâ®vener efoveebkeâ 22/06/2009 

heÙeËle yeoueer ve kesâlÙeecegUs DeJeemleJe Jeerpe Jeehej oeKeJegve Jeerpe efyeue efouÙeeÛes DeeheuÙee le›eâejerceOÙes 

cnšues Deens ceens Dee@iemš 2009 les ceeÛe& 2010 ÛÙee keâeueeJeOeerceOÙes veefJeve ceeršj vegmeej «eenkeâeÛee 

SkegâCe 3247 efomegve Ùeslees, lÙee ceeršjÉejs «eenkeâeÛee mejemejer Jeerpe Jeehej (3247÷8)=405 

Ùegefveš Øeefle ceen efomegve Ùesle Deens. lemesÛe efoveebkeâ 10/03/2010 jespeer ueeJeuesuÙee ceeršj ØeceeCes 

«eenkeâeÛee Jeerpe Jeehej (3354÷5) 670 Ùegefveš Øeefle ceen efomegve Ùeslees lÙeecegUs ceeršj ›eâceebkeâ 

5053475 Éejs efoveebkeâ 22/07/2009 heÙeËle Peeuesuee Jeerpe Jeehej mebÙegòeâerkeâ Demegve Jejerue 

keâeueeJeOeerle peemle efyeue Øeehle PeeuÙeeyeeyele «eenkeâeÛeer le›eâej ÙeesiÙe veener petve 2007 les pegve 2010 

Ùee keâeueeJeOeerle ceeršj efj[ersie vegmeej Jeerpe efyeue ve oslee mejemejer ØeceeCes Jeerpe efyeue osCÙeele DeeuÙeeÛes 

efomegve Ùesles. ÙeeJe®ve  Demes efomegve Ùesles keâer, ceneefJelejCe kebâheveerves «eenkeâeme efveÙeceerle efj[eRie IesJegve 

Jeerpe efyeue ve efouÙeecegUs «eenkeâeves lÙeeÛee YejCee kesâuesuee veener Je ÛegkeâerÛÙee Jeerpe efyeueeJej «eenkeâeme 

ceens peguew 2010 DeKesj ®heÙes 5499/- JÙeepe Je ob[eÛeer DeekeâejCeer keâjCÙeele Deeuesueer DemeuÙeeÛes 

efomegve Ùesle Deens. 
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                        DeeosMe  

1) ceneefJelejCe kebâheveerves «eenkeâeme efouesueer ceens pegve 2007 les peguew 2009 Ùee keâeueeJeOeerleerue meJe& Jeerpe 

osÙekesâ jö keâjCÙeele .Ùesle Demegve lÙeeSsJepeer  Jejerue keâeueeJeOeerkeâjerlee 7432 ÙegefvešÛeer meceeve 

efJeYeeieCeer keâ®ve megOeejerle Jeerpe osÙekeâ osCÙeele ÙeeJesle.  

 

2) Jejerue keâeueeJeOeerle «eenkeâeves YejCee kesâuesuÙee Jeerpe efyeueeÛeer jkeäkeâce metOeejerle Jeerpe osÙekeâelegve JepeeJeš 

keâjeJeer. 

 

3) megOeejerle Jeerpe osÙekeâele keâesCelesner JÙeepe Je ob[eÛeer DeekeâejCeer keâ® veÙes.  

 

Jejerue DeeosMeeÛes heeueve keâ®ve lÙeeÛee DenJeeue leerme efoJemeebÛÙee Deeble cebÛeeme meeoj 

keâjeJee. 

 

 

 

                 Øe. De. meieCes                             efJeueemeÛebõ meg. keâeyeje            

                       meomÙe/meefÛeJe                                    meomÙe                      
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                                                    «eenkeâ iee-neCes efveJeejCe cebÛe 
                  ceneje°^ jepÙe efJeÅegle efJelejCe kebâheveer ceÙee&efole 

                      Deewjbieeyeeo heefjceb[U,Deewjbieeyeeo. 

   pegves heeJej neTme heefjmej.[e@.yeeyeemeensye Deebyes[keâj jes[, efceue keâe@ve&j, Deewjbieeyeeo. – 431 001, ogjOJeveer Je he@âkeäme  –0240 - 2336172. 

                       
  ›eâ.meerpeerDeejSheâ/SPes[/Ùeg/299/2010/26/                              efoveebkeâ :- 

 Øeefle, 

    ßeer megKeosJe cejepeer ceesjs, 

    peuelejCe leueeJe jes[, 

    iejce heeCeer Deewjbieeyeeo. 

    Deewjbieeyeeo. 

    («eenkeâ ›eâ.490011797706)             

      

       

           

( le›eâej ›eâ.efmepeerDeejSheâ/SPes[/Ùeg/299/2010/26) 

 

                 DeeheCe efoveebkeâ 05/08/2010 jespeer  oeKeue kesâuesuÙee le›eâejerJejerue  Ùee cebÛeeÛee   

      DeeosMe meesyele pees[uee Deens. ne DeeosMe ceevÙe vemeuÙeeme DeeheCe efJeÅegle ueeskeâheeue  ÙeebÛÙeekeâ[s   

      60  efoJemeeÛÙee  Deeble Deefheue oeKeue keâ™ Mekeâlee. 

 

             

       Øeefle,meefJeveÙe meeoj                                                        meomÙe/meefÛeJe  

            cegKÙe DeefYeÙeblee heefjceb[U keâeÙee&ueÙe                              «eenkeâ iee-neCes efveJeejCe cebÛe 

     ce.je.efJe.efJe.keâ.ceÙee&.Deewjbieeyeeo.                                ce.je.efJe.efJe.kebâ.ce.Deewjbieeyeeo. 

 

Øeleer,keâeÙe&keâejer DeefYeÙeblee (ØeMeemeve),      

            DeefOe#ekeâ DeefYeÙeblee ÙeebÛes keâeÙee&ueÙe, 

            ce.je.efJe.efJe.kebâ.ce. Menj ceb[U, Deewjbieeyeeo 

            ceeefnleer Je GÛeerle keâejJeener keâjerlee  

 

           efJeÅegleueeskeâheeueeÛee heòee,                                    

            efJeÅegle ueeskeâheeue,                                    

            ceneje°^ efJeÅegle efveÙeecekeâ DeeÙeesie,                  

            606-608, kesâMeJee, yeebõe – kegâuee& keâe@chueskeäme, cegbyeF& - 400 051. 

            ogjOJeveer ›eâ.  022-26590339.   



 

 


