BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM
AURANGABAD ZONE, AURANGABAD

( Case No. CGRF/AZ/AUR /U /299/2010/26)

Shri Sukhdeo M. More,
Plot No. 19/A, CTS No. 20728,
Jaltaran Talau Road, Garampani,
Aurangabad.
(Consumer No. 4900111797706)
Consumer Complainant.

V/s

MAHARASHTRA STATE ELECTRICITY DISTRIBUTION
COMPNAY LTD. Urban Circle, Aurangabad.

The Distribution Licensee.
Date:- 07.08.2010

Sub: Grievance under the Maharashtra Electricity Regulatory
Commission, (Consumer Grievance Redressal Forum
and Ombudsman) Regulations, 2006.

INTERIM ORDER

The consumer has filed his grievance in the Forum regarding
wrong bills issued by the Distribution Licensee and also requested the
Forum to pass an interim order directing the Distribution Licensee not to
disconnect electricity supply of his Residential premises on account of
wrong bills issued by the D.L..

The grievance of the consumer was admitted as per Regulation No.
6.5 of Maharashtra Electricity Regulatory Commission. The emergency
hearing on the application of the consumer for passing an interim order on
07.08.2010 i.e. today itself..
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On the date of hearing, i.e. on 07.08.2010, consumer Shri Sukhdeo
M. More party in person present and Opponent Nodal Officer Shri
Bharati, EE(Admn.) O&M Urban Circle, Aurangabad Shri Suralkar
Dy.EE & Shri K.D.Kulkarni, LDC, from D.L.side The consumer received
the bill of June 2010 for Rs. 54,570/- with arrears amounting to Rs.
48,000/-. and consumer is not agreed to pay the energy bill. The consumer
states that due to previous faulty meter these arrears are arise. He wants
the correct energy bill. On the other side Distribution Licensee states that
the above said bill is correct and consumer’s meter was replaced in month
of July 2009 due to burnt, and before that in September 2007 to December
2007 door lock billing was done and in January 2008 to March 2008,
during this period the status was inaccessible so in April 2008 as per
reading of consumer’s meter bifurcation/distributing eight months as a
average. Rs. 6365=56 and Rs.2557.28 credit was given respectively.

Consumer shows various correspondence and willingness to pay
the energy bill but no part payment was allowed so these arrears are arise.
and consumer was paid. last bill Rs. 1150/- i.e. 21.03.2009 and since that
there is no payment was done by consumer so D.L. temporary disconnect
his electric supply on 31.07.2010.

We heard both the parties at length and come to the conclusion
that in view of essential service like electricity and on consumer request
for reconnect the electricity supply . The Forum allow to pay Rs.27000/-
in two installments i.e. Rs, 20,000/- immediately and balance amount paid
within 15 days upto date 23.08.2010 Due to the Forum accepted the
submission of the consumer.

Distribution Licensee is directed to immediately reconnect the
supply of consumer within two hours from the receipt of the payment. Of
Rs.20,000/- and not to disconnect the electricity supply after reconnection
till the disposal of this case and report to the Forum..

Hence this Interim Order is passed.

Further proceedings in this matter is kept on 24.08.2010

(V.S.Kabra) ( P.A.Sagane)
Member Member Secretary
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