BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM
AURANGABAD ZONE, M.S.E.D.C.L., AURANGABAD.

(Case No. CGRF/AZ/AUR/ JLN / 496 / 2014 /17

Date of Filing: 10.04.2014
Date of Decision 11.07 .2014
01)  Shri Sunil Gajann Pungle, Complainant.
At.Post. Rajur,Tqg. Bhokardan,
Dist. Jalna.

( Consumer No. 514400553134)

V/s

02) The Executive Engineer (Admn.) Respondent No.

Nodal Office, O/0 The Superintending Engineer,
O&M Circle, MSEDCL,

JALNA.
Coram
Shri V.S. Kabra Member
Shri S.S. Gaulkar Member/Secretary

REDRESSAL-DECISION.

Complainant Shri Sunil Gajajan Pungle at post Rajur Tq.
Bhokardan Dist. Jalna Consumer No. 514400553134 is running a
small hotel and is having single phase commercial connection, was
receiving a electric bill RNA / INACCE / or NORMAZ status. He was
paying the bills regularly upto March 2013 But during March 2013
complainant received the bill of Rs. 222817=74 for 20680 reading.



Complainant asked for a correct bill and to be bifurcated
month wise and paid amount to be deducted from the bill amount.

Respondent says that the bill of consumer Shri Sunil Gajajan
Pungle . At post Rajur Consumer No., 514400553134 was issued as
per reading on the meter and it was issued by flying squad, Jalna on
spot inspection carried out on 20.3.2013. The reading at the time
was 23065 and bill of Rs. 222881/- was issued . Then as per consumer
request this bill was bifurcated in 58 months and the paid amount
was deducted and after the slab benefit the revised bill was issued.
Here the credit was given of Rs. 79113/- and was less though the
original bill of Rs. 222881/-.

The meter was tested at lab and it was found OK. Again as per
consumer request the meter was sent to manufacturer at Delhi M/s.
Palmahan Electronics Pvt. Ltd. For testing and the testing report is OK
with reading as 24763.

OBSERVATIONS

It is observed that the respondent has given the slab benefit
and bill bifurcation as per consumer’s request and also the meter
was tested at manufacturer laboratory Delhi which says meter is OK.
Hence the application is disposed off at no cost.

ORDER

The case is disposed off at no cost

V.C. Kabra S.S. Gaulkar
Member Member / Secretary.






